3ATBEPOKEHO
Hakazom MpAT «PAP/TEN-IHBECT»
BiZ 25.09.2025 Ne 01/2509/2025

YMO0BM Ta NOpAAOK HafaHHA eIeKTPOHHUX KOMYHiKauinHMX nocayr MpuBaTHUM aKUioHepHUM
ToBapucrsom «PAPJIEM-IHBECT »

1. 3aranbHi NONOXKEHHA

1.1. YMo0BM Ta NOpAAOK HafZaHHA eNleKTPOHHUX KOMYHiKauinHux nocnyr MpAT «PAPJIEN-IHBECT» (aani —
YMOBM) NpUIAHATI BiANOBIAHO A0 3aKOHY YKpaiHM «[Mpo eneKTpoHHi KOMyHiKauii», 3akoHy YKpaiHu «[Mpo 3axucTt
npaB CrnoXKmMBayiB», 3aKOHy YKpaiHM «[1po 3axmMcT NepcoHanbHUX AaHux», «[1po 3BepHEHHA rpomagaH», Mpasun
HaJaHHA Ta OTPMMAHHA eNEeKTPOHHUX KOMYHIKaLiMHMX nocayr, 3aTBepAsKeHux noctaHoBot KabiHeTy MiHicTpis
YKpainum Big 25.06.2025 Ne 761 (gani — Mpasuna), Ta iHWKWX HOPMATUBHO-NPABOBMX aKTiB YKpaiHU.

1.2. YmMoBM BM3Ha4al0Tb OCHOBHI NpaBmaa Ta NOPAAOK HagaHHA MpMBAaTHMM aKLiOHEPHMM TOBAPUCTBOM
«OAPJIEM-IHBECT» (Hagani - MpAT «PAPNEMN-IHBECT», Onepatop) eNIeKTPOHHMUX KOMYHIiKaLiMHWUX NOCAYT Ta NOCAYT,
NnoB’A3aHMX TEXHO/ONYHO 3 €NEeKTPOHHUMM KOMYHIKaUiMnHUMK nocayramu (aani — Mocnyrun). YMoBu peryniooTtb
BiAHOCKMHN MixK MPAT «DAPJIEM-IHBECT» Ta ABOHEHTamMU, NOPAAOK YKNaAaHHA, 3MiHW, NPUNUHEHHSA aii Jorosopy
Ta / abo Jopartka (i8) / Yroa(u) go Jorosopy, Ta/abo Joaatkosoi (-ux) yroau go Jlorosopy, npasa Ta 0608’a3KM
CTOpPiH, YMOBM PO3pPaxyHKiB, BignNoBiganbHiCTb CTOpiH Towo. MpAT «®DAPJIEM-IHBECT» 3a [loroBopom MmoxKe
BMCTYNaTK AK OnepaTtop abo BMKoHaBeUp.

1.3. YMOBM BCTAHOBAIOKOTLCA Ta MOXYTb 3MiHtoBaTUCL MMpAT «PAPJIEMN-IHBECT» B 04HOCTOPOHHBLOMY
nopsaky. YMoBM, 3MiHW Ta ONOBHEHHSA 0 HUX 3aTBEPAXKYHOTbCA Hakasom MpAT «PAPJIEM-IHBECT» Ta HabupatloTb
UYMHHOCTI Yepes 7 (cim) KaneHAapHUX AHIB Nicna po3mileHHs (onpuatoaHeHHn) Ha BebcalTi. Mpu upbomy AGOHEHT
30608B’A3aHNA CaMOCTIMHO CAiAKyBaTU 3a 3MiHOW Aitounx Ymos, UiH / Tapudis / ymoB ob6cnyrosysaHHs,
ONpUADAHEHUX BiANOBIAHO A0 3aKOHOA4ABCTBA Ta LMX YMOB. YMOBU, 3MiHW Ta JONOBHEHHA A0 HUX A0BOAATLCA A0
Bigoma ABOHEHTIB LWIAXOM PO3MilLleHHA Ha BebcaliTax www.vega.ua, home.vodafone.ua (gns cnoxumBeadis nocayru
«IHTepHeT ana gomy Big Vodafoney). Lli YMoBM HagatoTbea y nanepoBomMy BUMAAA[ nLe Ha BUMOry ABOHeHTa.

1.4. YMOBM € CK/1a0BOO0 YaCTUHOLO YKAageHoro mixK MpAT « PAPJIEN-IHBECT» Ta AboHeHTom [loroeopy.
Mignuc A6oHeHTa Ha [oroBopi, abo yknagaHHA [oroBopy B iHWMA crocib, He 3abOpPOHEHUI UYMHHUM
3aKOHOAABCTBOM YKpaiHM, CBIgYNTb NPO 03HAMOMNEHHSA Ta HafdaHHA 3roan ABOHEeHTa 3 MMM YMOBAMU i B3ATTA
AboHeHTOM 3060B’A3aHb LWOA0 BUKOHAHHA yKNageHoro Jorosopy Ta Lmx YMOB.

1.5. MpAT «®OAPMIEN-IHBECT» (Hagani — «Onepatop») AEKNAPYE, WO BiOMOCTi NPO HbOIO MICTATbLCA B
PeecTpi nocTayaibHUKIB @N1eKTPOHHUX KOMYHIKaLinHUX mepesk Ta/abo nocayr 3a Homepom 1593,

2. TepmiHM Ta BU3HAYEHHA
Y umx Ymosax, [lorosopi, Joaatkax, Yrogax Ta [oaaTtkosumx yrogax Ao JoroBopy TePMiHW Ta BU3HAUYEHHA
BKMBAOTLCA Y TAKOMY 3HAYEHHI:

ABOHEHT — CNoXKMBay e/1eKTPOHHUX KOMYHIKaLIMHUX NOCAYT, AKWUIA OTPUMYE €NeKTPOHHI KOMYHIKaLinHi

NoCAyrM Ha YyMOBAXx AOroBopy, AKN nepenbayae nigkatoveHHs KiHueBoro o6nagHaHHs, wo nepebyBsae B

Moro BnacHocTi abo KopuUCTyBaHHI, 0 eNeKTPOHHOT KOMYHiKauiiHoi mepexi MpAT « DPAPJIEN-IHBECT». 3a

Jorosopom ABOHEHT MO*Ke BUCTyNnaTh AK b6isHec-aboHeHT abo 3aMOBHUK.

KiHueBuii cnoXXmuBau eNeKTPOHHUX KOMYyHiKauiiHux nocayr (CnoxuBau) — topuguyHa abo ¢isnyHa

ocoba, aKa noTpebye, 3amoBnse Ta / abo OTPMMYE €NeKTPOHHI KOMYHIiKaLUiiiHi nocayrM ona BAACHWUX

notpe6.

ABOHEHTCbKUIA HOMep — CYKYMHICTb UMPOBMX 3HaKiB Ana no3HayeHHs (igeHTudiKauii) KiHuesoro

obnagHaHHA ABOHEHTA B €/1eKTPOHHIN KOMYHIiKaLiiMHIN mepeKi, AKUIA NpucBotoeTbeca AboHeHTy MpAT

«®PAPNEN-IHBECT» Ha niactasi Adorosopy. lNpu ubomy npaBo BAACHOCTI Ha ABGOHEHTCbKWIA HOMeEp

ABOHEHTY He nepesaETbCA.

AB60OHEeHTCbKUit M06iNbHUIN HOMep — HOMEP, IKUIA BUKOPUCTOBYETLCA ONepaTopom AK YacTUHA 3a4iHOro

HOMEPHOTro pecypcy A1 HaAaHHA eNeKTPOHHUX KOMYHIKAUiMHMX MOCAYr CMOXWBavyam, He € Moro

BNIACHICTIO Ta NpUCBOIOETbCA ABOHEHTy OnepaTopom LWAAXOM NPUABGAHHA CloXKMBavyem byab-AKMM

cnocobom cTapToBoro nakety abo SIM-KapTKu ana ineHTUdIKaLLT B eNeKTPOHHIM KOMYHIKaLiNHIN mepei

KiHueBoro obnafaHaHHA, NigKAlOYeHOro A0 mepei. Taknuit Homep He € i He moxe Byt 06’ekTom

iHTeN1eKTyaIbHOT BNAaCcHOCTI Ta He nignagae nig, aii 3akoHo4aBcTBa B cdepi 3aXMCTy NpaB iHTENEKTyabHOT

BNACHOCTI.

ABOHeHTHa nnaTta — iKCoBaHWMI NNaTiXK, AKMMA moxKe BcTaHoBAtoBaTU MpAT «PAPNEM-IHBECT» pns

aboHeHTa 3a A0CTYN Ha NOCTiliHiN OCHOBI A0 CBOEI €/IeKTPOHHOT KOMYHIKaLLIMHOT MeperKi He3aneKHo Big,

baKTy OTpMMaHHA Nocayr.


http://www.vega.ua/

ABOHeHTCbKa NpoBOAKA —4YacTHA aboOHEHTCbKOI NiHii 38’A3Ky Big KiHLeBoro o61agHaHHA CnoXuBaya 4o
KiHUEBMX KabenbHUX MPUCTPOIB PO3NOAiNbYOI YacTUHM abOHEHTCBbKOI AiHil (po3noAinbyoi KOpobKM,
KabenbHOro AlMKa ToL).

AKTMBHA KOHK/IIOA4EHTHA AiA CNoXXuBaua (Aani - aKTUBHA KOHKAIOAEHTHA Aif) - akTMBHa Aia CnokuBaya
(3a ymoBwu 3a6e3neyeHHs iHpOpMyBaHHA NPO HACNiAKM TaKoi 4ii), Wo niaTBepAKY€E MOro BOSEBUABAEHHSA
Ha YKNaAeHHA AOroBOpy, 3aMOBNEHHA Mocnyrk, 3adikcoBaHa obnaaHaHHAM OnepaTopa, Hagasaua
KOHTEHTY ab0 yNnoBHOBAXKEHUMM 0cOBaMM Ha NiACTaBi BigNoBigHMX 40roBOpiB 3 NOCTa4aAbHUKOM NOCAYT.
AHOMaNbHa iIHTEHCUBHICTb BUKUKIB - CNPAMYBAHHA MiXKHApOAHUX Ta/abo HaLioHaNbHMX (MidKMICbKMX
Ta MicLeBMX) BUKAMKIB Ha Mepexi iHWKUX onepaTopiB efeKTPOHHMX KOMYHIiKaujii TpmsanicTio binblue
OJHIEI TOAMHUN HA OAHOMY | TOMY X HAMNPAMKY.

bnarogiliHe noBigomneHHa - iHiuiMoBaHe 3 KiHueBoro o6sagHaHHA ABOOHEHTa ros10COoBe, TEKCTOBE
NoBigOMANEHHSA, Habip NeBHOro HOMepa, BUKOPUCTAHHA CUTHaNiB TOHOBOro Habopy, AKi 3adikcoBaHi
obnagHaHHAM Onepatopa eneKkTPOHHUX KOMYHiKaLii Ha TenedOHHUI HOMep, BUAineHun agna 36opy
KOLWTIB Ha WLini 6naroainHoi aianbHoOCTI. Y pa3i HanpaBneHHA (34ilicHeHHA) ABoHeHTOM 6narogiiiHoro
noBigomneHHAa OnepaTtop enekKTPOHHWUX KOMYHIiKauii 3060B’A3aHU nepepaxyBaTn nonepenHbo
nepeansiavyeHi ABOHEHTOM, afe He BMKOPWUCTAHI HUM KOLWITM 33 eNeKTPOHHI KOMYyHIKauinHi nocayrm
(aBaHC) y mexkax HEBMKOPMCTAHOrO 3a/MLLIKY BiAMNoOBiAHIM HenpubyTKOBIM opraHisauii, y Tomy uucni
6narofiiHin opraHisauii (Kpim NONITUYHUX NAPTIN | KpeAUTHUX CNiNok), abo TepuTopianbHiIl rpomaai Ha
uini 6narodiiHoi 4iaNbHOCTI Y CTPOK Ta BigNOBIAHO A0 YMOB, BUSHAYEHNX AOTOBOPOM.

FpaHUYHMIA nimiT - BCcTaHOBNEHU ONepaTopom FPaHWYHUIA 0BCAr NMoCayr, WO HaZAtoTbCA HAa YMOBax
nicnannatv, Ta/abo Po3mip KOLUTIB, Yy MeXKax AKOro nocayru Hagawotbcs ABoHeHTy 6e3 nonepeaHbol
onnaTtv, 3a3HayeHOi B A0roBopi MNPO HagaHHA nocayr abo ymoBax OKpemoi nocayrn (posmip
3aboproBaHoCcTi abOHEHTa 3 oNaaTM NOCAYF, CYMa NiMITy 418 HaAaHHA NOCAYT Ha YyMOBax MicnannaTh).
Dorosip / oaaTtkosa yroaa / foaatoK / Yroaa (aani — Jlorosip) — npasoynH Npo HagaHHA Ta OTPMMaHHA
€N1eKTPOHHUX KOMYHIKaLiMHMX MNOCAyr, yKnageHui mixk Ab6oHeHTom Ta [MpAT «®APMEN-IHBECT»,
HesanexHo Big dopmu (nepeagbayeHoi YMHHMM 3aKOHOAABCTBOM YKpaiHW), nopAaaKy Ta crnocoby
yKNagaHHA, 33 akum MpAT «DAPJIEM-IHBECT» 3060B’A3yeTbCA 3a 3aMOB/IeHHAM ADOOHEHTa HagasaTu
Mocnyrn, a ABoHeHT 3060B’A3yeTbCA onladyBaTh Ui MNocayru. [lorosip moxe 6yTn yknaaeHo, 30Kpema, y
MUCbMOBI UM yCHil dopmi AK NybniYHMIA AOroBip UM OOroBip NPUEAHAHHA BiANOBIAHO 40 MONOMEHb
LUmBinbHOro Kogekcy YKpaiHW, a TaKoX AUCTAHLINHO WASXOM HaJaHHA 3rogmn KiHLEeBOro KOpMCcTyBaYva Ha
MNOro yKnageHHsA, BUC/IOBAEHOI i3 3aCcTocyBaHHAM 3acobiB eneKkTpoHHOI igeHTUdIKaLii BignoBigHO Ao
3akoHy YKpaiHu «[po enekTpoHHy ineHTMdIKaLLi0 Ta eNeKTPOHHI foBipYi nocayr», 3akoHy Ykpainu "Mpo
€/1eKTPOHHY KOMepLito", a TaKOX LWAAXOM BYMHEHHS aKTMBHOI KOHKAOAEHTHOI Aii KiHueBoro
KOpMCTYBaya, AKa 6e3CyMHIBHO CBiAYMTb NPO MOro nonepeaHto 3rogy yKAactTu gorosip Ta 3adikcoBaHa
06/1agHaHHAM NOCTaYaIbHUKA eNEeKTPOHHUX KOMYHIKaLLiMHUX nocayr.

3roaa A60OHeHTa — BOJIEBUSIB/IEHHSA, BUPAXKEHEe Yy Oyab-AKMIA CNOCIO, y TOMY YNCAi BUUHEHHSA HUM LilA, AKi
MOXKYTb 6yTU 3adikcoBaHi obnagHaHHam MpAT «PAPJIEN-IHBECT» (ronocoBe, TEKCTOBE NOBIAOMNEHHS,
BMKOPMUCTAHHA CUrHaNiB TOHOBOro Habopy, aHanory BaacHopy4YyHoro nignucy A6oHeHTa, CTBOPEHOTO Ha
€/1eKTPOHHOMY CEHCOPHOMY NPUCTPOT abo iHWOoMY TeXHIYHOMY 3acobi ToLLO).

3/10BMUCHI BUK/IMKU - LEe BUKAMKM Ta/abo NOBILOMAEHHA, AKi HEMOMAMBO 3YNMHUTM CnoxKuBauy
(camocTiMHO abo 3a 3BepPHEHHAM [0 NOCTaYasbHMKA MOCAYT) Ta AKMMU MOXKe 3aBAaBaTUCA MOPasbHa
Ta/abo maTepianbHa WKoAa KiHLeBOMY KOpMUCTyBauy Ta/abo noctayanbHUKY NOCAYT, AIKi BKAOYAOTh:

- NOOANHOKI, MOBTOPIOBAHI, MacoBi 3’€AHAHHSA, B TOMY YMC/i 3 HOMEpamM CNyK6 eKCTpeHoi gonomoru,
iHpopMaLiliHO-A0BIAKOBUX, CEPBICHUX CNYXKO nNocTayanbHWMKA nocayr (KpiMm OAHOKPATHUX BUKMKIB
NnocTavyasibHUKIB MOCAYT, L0 iIHPOPMYIOTb KiHLEBMX KOPUCTYBAYIB LL0A0 NPOdiNaKTUUHUX POBIT Ha Mepexi
abo nonepeaKatoTb NPO MPUMNUHEHHA HAaAAHHSA NOCAYr Yy 3B'A3KY 3 BiACYTHICTIO KOWTIB Ha ocoboBomy
PaxyHKy);

-BUK/IMKM 3 BUMKOPWUCTAHHAM KOMM'IOTEPM30BAHOIO KiHLEBOrO (TepMiHa/sbHOro) 06/agHaHHA WAAXOM
aBToHabopy, AKi cnpamoBaHi Ha Homepw (abo iHWi mepexkesi iaeHTUdIKaTopPK) KiHLEBUX KOPUCTYBaYiB, 3
METOIO0 TPAHC/IIOBAHHA TAaKUM KiHLEBMM KOPMUCTyBayam 3aNUCaHWX 3BYKOBMX MOBIAOMJIEHb, AKi He
3aMOB/IANNCA KiHLLEBUM KOPUCTyBaveMm;

-NOBIAOMNEHHA 3 MPOMO3MLIAMM LWOAO MOMNOBHEHHA OCOOOBOrO paxyHKa, WO HAAXOAATb He Bij,
nocTayasibHUKa MoCAyr.

KiHueBe o6nagHaHHA — 06/1aHAHHA, NpU3HaYeHe ANA 3'€AHaHHA 3 NYHKTOM 3aKiHYEeHHA eNeKTPOHHOI
KOMYHiKaLiHOT Mmepeki 3 meToto 3abe3neyeHHsA A0CTyNy 40 e/1eKTPOHHUX KOMYHiKaLiinHmx nocayr MpAT
«DAPJIEN-IHBECT».

KiHuese Ta / abo iHlWe obnaaHaHHA ABOHEHTa, AKe MiAKAYAETbCA A0 eNeKTPOHHOI KOMYHiKaLiiHOT
mepexi MpAT «PAPJIEN-IHBECT» i NOBMHHO MaTW BUAAHMIA B YCTaHOBAEHOMY NOPAAKY AOKYMEHT Npo



NiATBEPAKEHHS BigNOBIAHOCTI BUMOraM HOPMATUBHUX LOKYMEHTIB Yy chepi eIeKTPOHHMX KOMYHIiKaLil Ta
/ abo BMKOPUCTAHHA PafioyacTOTHOrO pecypcy Ta 6yTU BKAOYEHUM 40 nepeniky TeXHiYHUX 3acobis, Lo
MOYTb 3aCTOCOBYBATUCA B €/1EKTPOHHUX KOMYHIKALIMHUX MepexKax 3araJibHoro KopucTyBaHHA, abo
PeecTpy pasioenekTpoHHMX 3acobiB Ta BUNPOMIHIOBANIbHUX MPUCTPOIB, LLLO MOXKYTb 3aCTOCOBYBATUCA HA
TepuTopii YKpaiHM B cmyrax pafioyactoT 3arasibHOro KOpWUCTyBaHHA, abo 3acTocyBaHHA TaKoro
obnafHaHHA NOBMHHO BYyTW MOroA)KeHe 3 BiANOBIAHMM OPraHOM B MOPAAKY, BCTAHOBAEHOMY YMHHUM
3aKOHOaBCTBOM.

MicueBnii TenepoHHUN 3B’A30K — TenepOHHMI 3B’A30K MiXK CNoXKMBaAYaMM, PO3TALLOBAHMMMU B MEMKAX
OAHOrO MicTa, panoHy.

HapaHHA nocnyr Ha ymosax NiCAANAATU - MOXK/IMBICTb KiHL,EBOro KOpMUCTYyBavya OTPMMYBaTU NOCAYTU 3
HaACTYMHOLO iX ONNATOK Y TEPMIH ab0 CTPOK, BU3HAYEHMIN AOTOBOPOM NPO HaZaHHA NOCAYT.

HapaHHA nocnyr Ha ymoBax nonepeaHboi ONMATU - MOXKJ/IUBICTb KiHLEBOrOo KOPMUCTYBaya OTPUMYyBaTH
nocnyru 3a yMOBM ix nonepeaHboi onaatu y CTPOK Ta pO3mipi BiANOBIAHO A0 A0roBOpY NpPO HaJaHHA
nocnyr

HenpoayKTUBHI BUKAMKK - BUKIMKKU (KPiM OOHOKPATHWX BUK/AMKIB MNOCTaYyasbHUKIB MNOCAYr, WO
iHPOPMYIOTb KiHLEBMX KOPUCTYBaAYiB WoA0 NpodinakTMyHMX pobiT Ha mepei abo nonepeakatoTb Npo
NPUNUHEHHA HaZaHHA NOCAYr y 3B'A3Ky 3 BiACYTHICTIO KOLWTIB HA 0COB0BOMY paxyHKY Ta KOMEPLiNHMX
BMK/MKIB), WO NpU3BOAATb A0 HeedeKTUBHOrO BUKOPUCTAHHA PECYPCiB €N1IeKTPOHHOI KOMYHiKaLinHOI
MepeKi, HeraTMBHO BNIMBAOTb Ha AKICHI MOKA3HMKM TaKOT MepeskKi, 34iNCHIOTLCA 3 04HOTO0 | TOFO Camoro
aboHEHTCbKOro Homepa B HanpAMKY oaHoro abo 6inblwe Homepis (abo meperkeBux igeHTUdIKaTOpIB)
KiHLLEBUX KOPUCTYBAYiB HE3ANIEXKHO Bif, GaKTy BCTAHOBAEHHA 3’€AHAHHSA Ta HaAAHHA NOCAYT | MatlOTb ABi
abo 6inblue TaKMX XapPaKTEPUCTUK Ta O3HaK:

-He 3aBepLUyOTbCA BCTAHOB/IEHHAM [BOCTOPOHHIX FO/I0OCOBUX KOMYHIKaLi MPOTArOM CeMU KaneHaapHUX
OHiB;

-TPMBANICTb BUXiAHNX BUK/IMKIB 3 04HOr0 HOMepa 3a CiM KaneHAapHUX AHiB abo BiAcyTHA, abo cTaHOBUTb
B cepegHboMy MeHLW AK 60 cekyHa;

-50 BiacoTKiB abo binblue BUKAUKIB 3 O4HOFO HOMEpPA 3a CiM KasleHAAaPHUX AHIB CNPAMOBaHi B HanpaMKy
pi3HUX HOMepiB (abo MeperkeBUX iAeHTUPIKATOPIB) KIHLEBUX KOPUCTYBaUYIB;

-HEMOXKNMBICTb 34IMCHUTU 3BOPOTHWUIM BUK/MK, WO 3aBEPLUYETbCA 3'€AHAHHAM 3 HOMEPOM, 3 SIKOTO
30iACHIOIOTbLCA BUKAUKU B HanpAMKY ofHOro abo binblie Homepis (abo meperkeBux iaeHTMdiKaTOpiB)
KiHLLEBUX KOPUCTYBAYiB;

-3iMCHIOKOTbCA 3 BUKOPUCTAHHAM CUCTEM aBTOMATMYHOIO “A03BOHY”;

-HaABHICTb 3a CiM KaneHAapHux gHiB 6inbw Ak 0,05 BigCOTKA CKapr Big, 3arasibHOI KinbKOCTi BUXiZHUX
BMK/IMKIB 3 O4HOrO HOMEpPa, 3 SIKOTO 3A4iNCHIOITLCA BUKIMKMU B HanpsamKy ofgHoro abo 6inblie Homepis
(abo meperkeBux igeHTUIKATOPIB) KIHLLEBUX KOPUCTYBAYIB, Big, aDOHEHTIB, AKUM HAZXOAATb TaKi BUKJNKK
3 LbOro Homepa;

-KINbKICTb  BXiAHWUX BWKAMKIB, AKI He 3aBepLlyloTbCA BCTAHOB/IEHHAM [ABOCTOPOHHIX [0/10COBUX
KOMYHiKaLih abo maloTb Hy/NbOBY TPMBaANiCTb, HA HOMEP, 3 AKOrO 34iMCHIOITLCA BUKAMKM B HAMPAMKY
oAHoro abo 6inblwe HomepiB (abo meperkeBux ioeHTUdIKATOPIB) KiHLEBUX KOPUCTYBayiB, CTAaHOBUTb
MeHLle 5 BiACOTKiB 3arasbHOI KiIbKOCTi BUKAUKIB (BXiAHWUX Ta BUXigHMX), AKi 34iMCHIOITLCA 3 LbOTO
HOMepa Ta HagXO4ATb Ha LLeli Homep 3a CiM KaneHZapHUX OHiB;

-HOMEp, 3 AIKOro 3AiINCHIOITLCA BUMKIMKM B HanpaMKy ogHoro abo binbwe HomepiB (abo mepexesunx
ineHTMdiKaTopiB) KiHLUEBUX KOPWUCTYBAYiB, BMKOPWUCTOBYETHCA BUKAKOYHO AONA 3AiINCHEHHS FONO0COBUX
BMK/IMKIB 6€3 KOPUCTYBAHHS iHWMMM ENEKTPOHHMMMU KOMYHIKaUiMHUMKM nocayramm  (TEeKCTOBI
NoOBIAOMNEHHSA, Nepeaaya AaHWX), 32 BUHATKOM HOMepiB ¢pikcoBaHOro 3B’s3Ky;

HecaHKuioHOBaHe BTpyUYaHHA B poboTy Ta/abo BUKOPUCTAHHA eNeKTPOHHOI KOMYHiKaLiiiHOTI Mmepexi -
4ii, 3adiKcoBaHi aKTOM NPO NOPYLUEHHS NPaBWUA HaZAHHSA | OTPMMAHHS NOCAYT, WO NPU3BEIU A0 BUTOKY,
BTPaTH, nNigpobKu, ONOKYBaHHA, MNepeKkpyyYeHHA UM 3HULLEHHA iHPOPMaLi; MOpyLeHHA NOpPAAKY
MapLpyTmnsauii Tpadiky roN0CcoBUX eNeKTPOHHUX KOMYHIKaL,in 3 BUKOPUCTAHHAM HyMepaLLil; OTPMMaHHSA
nocnyr 6esonnatHo abo 3a Tapudamu, HUNKYMMMK Bif, BCTAHOBAEHUX Tapwudis; PO3MNOBCIOANKEHHSA
KoMn'toTepHUX BipyciB (WKiaAMBUX nporpamHux 3acobis); pedainy (3miHa Buay Tpadiky, 30Kpema
TAKoro, Wo NpuU3BOAMTb A0 NPeACTaBAeHHA TPadiKy MiXKHAPOAHMX FOIOCOBUX E/IEKTPOHHUX KOMYHIKaL,ii
iHWUM  BUMAOM Tpadiky TrosoCOBUX ENEKTPOHHUX KOMYHIKaLii TOLL0); aHOMANbHOCTI BUKAWKIB
(cnpamysaHHA Big KiHUEBOro (TepmiHanbHoro) obnagHaHHA BUKAMKIB Ta/abo Tpadiky, AKi € HETUNOBUMU
ana BignosigHoro npo¢into KiHLEBOro KOpUCTyBaya, CNPAMOBAHI Ha BCTAaHOB/IEHHA CeaHCiB 3B'A3KY 3a
OLHVMM | TUMM CAMUMWM HANPAMKAMMK, KOZaMW Mepe, KoAamu Mocayr Towo); HenpoayKTUBHUX
BMK/IMKIB; XMOHOro abo MOMWIKOBOro aBTOBIAMOBIAaYa (BMKOPWUCTAHHA MPOrpPamMHOro MPUCTPOLO, 33
[OMNOMOrol fIKOro peanisyetbca ¢GyHKUia 3 XxMBHOI TapudiKauii TPMBaNOCTi BUKAWKIB); 3aLMUKNEHHS



Tpadiky (HaBMMCHa 3MiHa YM NOMWIIKA Yepe3 HefbanicTb MapwpyTusauii Tpadiky, Wo npM3BogMTbL 40
CNpAMYBaHHA Tpadiky y 3BOPOTHOMY HaMPAMKY); BMAMBY Ha ENEKTPOHHI iHdopmaLiiiHi pecypcy,
€/1eKTPOHHY KOMYHiKaLiiHy mepeKy abo ii cknafosi 3 MeToto 3pobUTN HeAOCTYNMHUM HadaHHA nocayr
KiHUeBMM KopucTyBadam (DoS attack).

OcobucTtunin KabiHeT KiHLEBOro Kopuctysaya - po3gin Beb-caliity, MobibHOro AoAaTKa nocTavyasibHUKa
NOCAyr y pasi HafBHOCTI, aKTUBOBAHMI KiHLEBMM KOPUCTYBAYeM Yy BM3HAYEHWUA NOCTaYaibHUM NOCAYr
cnocib, AKMI BUMKOPWUCTOBYETbCA, 30KpPeMa, ANs eNEeKTPOHHOI igeHTUdiKauil KiHueBoro KopucTyBaya
nocayr Ta iHpopmau,inHOT B3aEMOLIT MiXK NOCTa4aibHMKOM NOCAYT Ta KiHLEBMM KOPUCTyBa4YeM NOCAYT.
Ocob6oBui paxyHOK AGOHEHTa —MepCoHaNbHUI PaxyHOK, AKMIA MOCTayanbHUK MOCAYr BigKpuBae Ans
KiHLEBOro KOpUCTyBa4ya i Ha AKOMy BefdeTbcA O06MiK yCiX HaZaHMX KiHLEBOMY KOPMUCTyBaudy MOCAYT,
O04aTKOBMX NOCAYT, NAKETIB MOCAYT Ta CEPBICiB, @ TAKOX 06/1iK NnaTeXiB KiHLLEBOro KOPUCTYBaYa
MNepeHeceHHA aBOHEHTCbKOro HOMepa - NOC/Yra, WO HaJaEeTbcA ABOHEHTY 3a MOro 3aABOt0, AKa NoOArae
y 36epexeHHi 328 AODOHEHTOM HagaHOro MOMy OMepPaTopoM eNeKTPOHHUX KOMYHiKaLii aboHeHTCbKoro
HOMepa 3 METOI0 BUKOPUCTAHHSA LLbOro HOMepPa 417 OTPUMAHHA eIeKTPOHHUX KOMYHIKaLiMHWUX nocayry
MepeXi iHWoro onepaTopa eNeKTPOHHUX KOMYHIiKaUil, WO HaAa€E eIeKTPOHHI KOMYHIiKaUinHi nocayrm Ha
TepuTopii YKpaiHu.

CTpOKM NoYaTKy BNPOBAAXKEHHA HaZaHHA NOCAYT 3 nepeHeceHHA abOHEHTCbKMX HOMEPIB Ha eNEKTPOHHIl
KOMYHIKaLiMHI mepexi 3arasibHOr0 KOPUCTYBAHHSA, BK/HOYAOMM CTBOPEHHSA JIOKaZbHUX 633 AaHMX
onepaTopiB eIeKTPOHHMUX KOMYHIKaLil Ta ix nigkntoyeHHs ao LleHTpanbHUX 6a3 AaHMX, BU3HaYatoTbCA
piweHHAM HKP3I.

MonepeaHAa (aBaHcoBa) popma onnatnm — BHeceHHA ABOHEHTOM MIaTK 33 eNeKTPOHHI KOMYHIKaUiMHi
NoCAyrn A0 No4YaTKy po3paxyHKoBoro nepiogy, abo Ao noyaTky ¢akTMUHOro HagaHHA nocayr. Cyma ao
CNNaTW BU3HAYEHa Yy PaxyHKy 3 ypaxyBaHHAM PEKOMEHA0BAHOr0 aBaHCYy Ha HAaCTYMHWIN KaneHgapHWU
micaub.

Nocayra tenedoHii — nocnayra obmiHy iHPOpPMALLED FONIOCOM Yy peanbHOMY 4Yaci 3 BUKOPUCTaHHAM
€NeKTPOHHUX KOMYHIKaLinHMX mepex MpAT «DAPJIEN-IHBECT».

Nocnyra 3 pocryny po IHTepHeTy — 3abe3neyeHHss MOXAMBOCTI 3’eaHaHHA KiHueBoro obsiagHaHHSA
CnorkmBayva 3 IHTepHeTOM (BcecBiTHA iHPOopMaLLiliHa cucTema 3arasibHOro A0CTyny, sika /IoriyHa 3B8’A3aHa
rnobanbHUM agpecHUM nNpocTopom Ta 6a3yeTbea Ha IHTEPHET-NPOTOKOI, BUSHAYEHOMY MiXKHAPOLHUMM
CTaHgapTamu).

Nocnyra «IHTepHeT ana aomy Big Vodafone» — nocnyra MpAT « PAPJIEN-IHBECT» 3 gocTyny Ao IHTepHeTy
nia ToprosenbHoto Mapkoto Vodafone Ha nigcrasi niueHsiiHoro porosopy Ne MD-24-00456 Big
01.01.2025 p.

NaketHi Mocnyrn (Hagani — MNaker Mocayr) - ue nNponosuuia, WO CKNaZaeTbcA 3 ABOX abo binblie
ocHoBHUWX Ta / abo JoaaTtkosux Mocayr MpAT «DAPJIEN-IHBECT», Wo nigKnHO4aETbCA 3a €EAMHY BapTICTb
NiAKNIOYEHHA | HAJAETbCA abOHEHTY B €AMHOMY Hepo3ginbHOMy nakeTi. OCHOBHOW 0cCob6AMBICTIO
nakeTHMX Mocnyr € 3amoBneHHs BCix Mocayr y nakeTi 63 MOXKAMBOCTI BUKOPUCTAHHA Byab-AKOi 3 LMX
nakeTHux Mocnyr okpemo. KorkHa ocHoBHa Nocnyra B nakeTi moxke maTtu gopatkosi Mocayrn. OgmHmuA
TapudiKaLii BU3HAYAETLCA A/1A KOXKHOIo BMAY MNOCAYT, WO BXOAUTb B MakeT MNocnyr.

Mocnyra—3rigHo 3 AaHUMM YMOBAMMU, BXKMBAHHA TepMiHy Nocnyra y TeKCTi YMOB, y BignoBiAHOMY 3HaYeHi
Ta KOHTEKCTi, MOXe BK/oYaTh B cebe TepmiH Mocayra TenedoHiin, Ta / abo «Mocayra 3 goctyny Ao
IHTepHeTy», Ta / abo «MakeT Mocayry.

MpUNUHEHHA HAfAHHA NOCAYT — OCTAaTOYHE MPUMNUHEHHA NOCTAYa/IbHUKOM MOCAYF HaAaHHA KiHLeBOMY
KOpUCTyBavy oaHiei/KinbKox abo BCiX MOCAYr BHACNIAOK NPUNUHEHHSA Al AOroBOPY NPO HaAaHHA NOCAYr
ab0 3MiHM YMOB TaKOro A0OroBopYy, a TAKOX Yy BUNaAKax, nepesbadyeHnx 3aKOHO4ABCTBOM..

NpunuHeHHs aii [loroBopy — NpUNMHEHHA NpaB Ta 060B’A3KiB CTOPiIH 3a [lOroBOPOM LWOAO HafaHHA Ta
oTpuMaHHA [ocnyr y nopAagKy Ta Ha NigcraBax, BM3HAYEHUX YMHHMM 3aKOHOAABCTBOM YKpaiHW,
Jorosopom Ta ummu Ymosamum.

PaxyHOK — [IOKYMeHT, Wo HagaeTbca A6oHeHTy MpAT «DAPJIEMN-IHBECT» (B naneposomy Ta / a6o B
eNeKTPOHHOMY BUIAA4i 33 3rogoto ABoHeHTa) y BMNaakax, nepegbadveHnx [orosopom Ta / abo uymu
YmoBamu, Ae BKasaHi BigomocTi npo obcAr Ta BapTicTb HagaHux [ocayr npoTarom BignoBigHOro
Po3paxyHKoBOro nepioay, a TakoX iHLWIi BigomocTi, nepeabayeHi Mpasunamu.

Pedaitn - 3miHa Buay Tpadiky 3 MeTO OTPMMAHHA MaKCMMasbHOTo MNPMBYTKY 3a paxyHOK HOro
MapLpyTM3aL,ii 3a iHLWOK PO3PaxXyHKOBOK TaKCOI0.

Po3paxyHKOBUIA nepiog — nepios 4acy, NPOTArOM AKOr0 NOCTava/IbHUKOM HaZatoTbCA MOCAYru B obcarax,
BM3HA4YeHMX A0roBopom abo ymosamu TapndHOro naaHy, 3a AKMIA BCTAHOBAOETLCA QIKCOBAHWMIA NAATIXK
(aboHeHTCbKa nsaTa, BapTicTb TapudHOro nnaaHy) abo Ha KiHUEBY AaTy AKOro BM3Ha4aeTbca obcAr



OTPMMAHMX NOCAYF Ta BUCTABAAETbCA KOPUCTYBaYy BUMOra (paxyHOK) Ao iX cnaaTtu i cknafae nepiog, 3
nepLIoro A0 OCTaHHBbOIO YMCAA BKAKOYHO KasleHOapHOro MicAuA.

CKopoueHHA nepeniky nocayr - 3ynMHeHHA HagaHHA MpAT «PAPMEM-IHBECT» nocayr (nocnyrun) Ha
nepiog Ta y BMnagKax, nepeabayeHnx 3akoHo4aBCcTBOM YKpaiHK Ta ummMn YMmoBamu, i3 3abesneyeHHAM
TEXHIYHOT MOK/IMBOCTI NOHOBAEHHSA iX (i7) HagaHHA ABOHEHTOBI.

Cnam — eneKTPOHHI, TeKcToBi Ta / abo MynbTUMeiltHi noBigomMneHHA, AKi 6e3 nonepeaHboi 3rogu
(3amoBneHHn) AboHeHTa abo MpAT «DPAPJIEMN-IHBECT» ymucHo Ta/abo mMacoBO HaACMNalOTbCA Ha 1X
agpecu eneKkTPoHHOI nowTn abo Ha KiHuese obnagHaHHA, Kpim nosigomneHb MpAT « PAPIEM-IHBECT»
wono HagaHHA Mocnyr abo opraHis AeprkaBHOI BagM y BUNagKax, nepenbavyeHnx 3aKOHO43aBCTBOM.
Tapudu ta / abo TapudHMit nnaH — CYKYNHICTb NpPono3uuii, 3anponoHoBaHux Crnoxusadesi MpAT
«®APJIEN-IHBECT» woao0 BapTocTi, yMOB Ta 0bcAry HagaHHA neBHUX MNocayr.

Tpadik — cyKynHicTb iHpopmaLiliHMX curHanis (MoBa, ayaio, ¢daKCMMiNbHI CUrHanu, Bigeo, AaHi B
ABIMKOBIN CUCTEMI, @ TAaKOXK CUIHAAW ynpaBAiHHA, HeobXxiaHi nig Yyac BcTaHOBAEHHA abo 3aBeplleHHsA
3’elHaHHA), WO NepeaatoTbCs 3a A0MNOMOrolo TeXHIUHMUX 3acobiB onepaTtopis, NpoBanaepiB eNIeKTPOHHMX
KOMYHiKaLin 3a BWM3HA4YeHUW iHTepBaN 4Yacy €e/IeKTPOHHOK KOMYHIKAUiMHOIO Mepexeto, fiHielo abo
KaHa/IoM 3B’A3KY.

ToproBenbHa mapka «Vega», NpaBo BMACHOCTI Ha AKy Hanexutb MpAT «PAPJIEMN-IHBECT» Ha niacTasi
CesigouTBa Ha 3HaK ana Tosapis i nocayr Ne 100182.

ToproBenbHa mapKa «Gigabit by Vega», npaBo BnacHOCTI Ha AKy HanexuTb MpAT «PAPJIEM-IHBECT» Ha
niacrasi Ceigoursa Ha ToprosenbHy mapKy Ne 318416.

AKicTb NOCAYrM — CyKynHiCTb NMOKA3HMKIB AKOCTI eN1eKTPOHHUX KOMYHIKALIMHUX NOCAYT, IX NapameTpiB i
PiBHIB, AIKi XapaKTepM3yOTb Ta BU3HAYaOTb CMOXKMBYi BNACTUBOCTI €1eKTPOHHOI KOMYHIiKaLiMHOT nocayrm
AN1A 3340BOIEHHA NOTPeb cnoXKmeaya NOCAyru.

[HLWIi TEPMiHKM T BUZHAYEHHA BXKMBAOTLCA B LMX YMOBaX BiaNoBiAHO A0 3aKOHY YKpaiHu «[1po eNeKTPOHHI
KOMYHIKaLii» Ta iHWWX YAHHUX 3AKOHO4ABUYMX Ta Nig3aKOHHNX HOPMATUBHO-NPABOBUX aKTiB YKpaiHu.
SIM-kapTka — moaynb igeHTUdiKauii ABoHeHTa y TenedOHHUX Mepexkax, AKWIA Hagae ABOHeHTy
MOX/INBICTb BUKOPUCTOBYBaTU nocayrn Onepatopa, BUFOTOBAEHUIN Y BUTAAAI MiHIaTHOPHOT N1acTUKOBOI
KapTK, Ha KOTpii 3anncaHa iHpopmaLl,is Npo HoMep KOHKpeTHOro ABOHEHTA, L0 KOPUCTYETLCA NOC/TYraMu
OnepaTtopa. 3 ii 4oONOMOrot BMKOHYOTLCA BCi GYHKLIT iaeHTUIKaLii cnoxueada B mepexki, nepesipKa
AincHocTi ABoHeHTa, 3B'A30K 3 6a30B0tO CcTaHLUi€0. SIM-KapTKa TakoX Hece B cobi yCTaHOBKK, HEObXiaHi
ana pobotn KiHuesoro 061agHaHHA B Mepeki.

3. Jorosip npo HagaHHA eNeKTPOHHUX KOMYHiKaLiiiHUX nocayr

3.1. Mocnyrn HaJATLCA Ha NiACTaBi yKnageHoro Jlorosopy Ta 3amosneHux Cnoxkmeavem Mocnyr. Jorosip
YKNAOaEeTbCA 3a YMOBM BigCyTHOCTI 3aboprosaHocTi cnoxkusaya nepeg, MpAT «PAPMEMN-IHBECT» Ta 3roau 3 ummm
YMOBaMM Ha CTPOK 3 YiTKO 3a3HaAYeHOo AaTok NoYvaTKy Aii [JoroBopy Ta CTpoKkamu aji, abo 4,0 HacTaHHA NeBHOI noajii
(oTpmaHHsa ogHieto i3 CTOpiH NMCbMOBOI 33181 NPO NpUNUHEHHA Ail lorosopy Ta / abo Npo BiAMOBY Bif, OTPUMaHHSA
MNocnyr, Towo). HapgaHHa MpAT « DAPJIEN-IHBECT» neBHUX BUAIB €NEKTPOHHUX KOMYHIKaLiMHUX nocayr B obcsarax
Ta KinbKocTi, 3amoBneHMXx ABOHEHTOM, 3a BCTAaHOBMEHMMM 3HAYEHHAMM MOKA3HWMKIB AKOCTI Ta X onnata
CnoxkuBadem - € npegmeTom [lorosopy.

3.1.1. 3roaa 3 uMmn YMoBaMM NiATBEPAKYETbCA HACTYMHUM YUNHOM — Nicas 03HaNoMNeHHA CnouBaya 3i
3MicTOM YMOB, OCTaHHI# nignucye Aorosip Ta 40AaTKN A0 HbOro abo BUMHSAE Ail, WO NiATBEPAKYIOTb X CXBaSIEHHS.

3.1.2.1. Ana niakntodeHHA Nocayr nig, ToprisenbHUMKM mapkamm «Vega», «Gigabit by Vega» Cnorkusay
3BEPTAETLCA HACTYMHUM LUNAXOM:

- yepes calT www.vega.ua;

- 33 KOPOTKMM HoMmepom TenedoHy 177 3 TenedoHHUx niHint MpAT «PAPNEMN-IHBECT» (uinono6080,
[3BiHKM DE3KOLUTOBHI);

- 33 KOHTaKTHUM HOMEPOM, LLLO BKa3aHMM Ha CalTi www.vega.ua;

- yepes napTHepis MpAT «DAPJIEM-IHBECT»
NoBiAOMMBLUK MPU LbOMY aapecy, 3a AKot HeobxiaHo HaaaTu Mocayry Ta 06paHuii TapndHUA NaH.

3.1.2.2 ina niakntoyveHHa nocnyr «IHTepHeT aaa gomy Bia Vodafone» CnorkmBay 38epTaeTbCA HACTYNMHUM
LWIAXOM:

- yepes caT www.vodafone.ua/home-internet;

- 33 KOHTaKTHMM Homepom 0 800 60 60 70

- Ao marasuHis Vodafone www.vodafone.ua/support/search-shop

- yepes napTHepiB MpAT «DAPJIEM-IHBECT»
NoBiAOMMBLLM NPU LbOMY aZpecy, 3a AKOK HeobxiaHo HagaTh Mocayry Ta 06paHuit TapudHUI NaH.
[orosip Npo HafaHHA NOCNYT YKNAAAETLCA, A iX HAAAHHA 34iNCHIOETLCA 33 3aMOB/IEHHAM KiHLLEBOTO KOPUCTYBaYa.



3.1.3. MNpAT «DAPJIEM-IHBECT» nepeBipAe HAABHICTb TEXHIYHOT MOX/IMBOCTI HaZaHHA Mocayrn npoTaArom
3-x pob0oUMX AHIB 3 MOMEHTY OTPUMAHHA 3aABK Cnoxmeayda Ta nosigomnsae CnoxKnBaya Npo pesyibTaTh NepesipKu.

3.1.4. 33 HaABHOCTI TeXHIYHOI MOXAMBOCTI HagaHHA Mocayrn MpAT «PAPJIEN-IHBECT» Tta Cnoxxusau
y3rogKytoTb cnocib (camocrtiitHo abo cunamu MpAT «PAPJIEM-IHBECT») Ta 3py4HuMit Yac nigkatoueHHs Mocnyrm Ta
KiHueBoro obnagHaHHA.

MNpAT «PAPNEM-IHBECT» Ta Cno»KmMBay y3rodKyoTb Takox cnocib nigkntoueHHs KiHuesoro obnagHaHHsA,
30Kpema ana nocnyr GpikcoBaHOro micuesoro TenepoHHOro 38°A3Ky LWOAO OCHOBHOIO TefiedoHy (NigxaYeHnn oo
oKpemoi TesnieoHHOI NiHiT ToL) Ta y pasi AKLLO BapTiCTb NOCAYT 3aN€XUTb Bif, Yyacy iX HaJaHHA — YacoBY CXemy
HaJQHHA NOCAyT.

MpAT «PAPNEN-IHBECT» 3ajincHIoe nigkntoueHHs Mocayrn CnoXKueady Nicna BUKOHAHHA AilA, 3a3Ha4YeHnx
B n.3.2, 3.3. uux Ymos.

3.1.5. 3aMOBNEHHA NOCAYTN MOMKe 34iMCHI0OBaTUCA:

-y NMCcbMOBI dopmi (LLNSXOM MignncaHHA BiANOBIAHOrO AOKYMEHTa), B TOMY YMCAI B €1eKTPOHHIN dopmi
(3a monomoroto 3acobiB €NEeKTPOHHUX KOMYHIiKaL,ii, 30Kpema LWAAXOM BUKOPUCTAHHA e/IeKTPOHHOIO0 CEHCOPHOTO
npucTpoto abo iHWKUX TeXHIYHMX 3acobiB, WO 3abe3nevyoTb A0AABAHHA CTBOPEHOrO CTOPOHON €1eKTPOHHOro
nianucy abo iHWOoro aHaAory BAACHOPYYHOTrO MigNuMCy, AKMA MA€E TaKy Camy OPUANYHY CUANY, AK | BAACHOPYYHUI
nianuc, Ta NPUPIBHIOETLCA A0 BAACHOPYYHOro Mianucy) 3riaHo 3 BUMOramm 3akoHy YKpaiHu “lMpo eNnekTpoHHY
ineHTUdiKaLilo Ta eNleKTPOHHI AoBipYi nocnyrn”, a TakoX GaKCUMINbHOIO BiATBOPEHHS MiAnMcy BiAnoBiAHO OO
YACTUHM TPeTbOoi cTaTTi 207 LiMBinbHOro Koaekcy YKpaiHu;

B YCHi dopmi, AKWO uUe 3adikcoBaHO 061afHAHHAM MOCTaYasibHMKA NOCAYF, HaJaBavya KOHTEHTY abo
YNOBHOBAXKeHUMM ocobamu Ha NiacTasi BiANOBIAHMX LOrOBOPIB 3 NOCTaYa/IbHUKOM MOCAYT;

LUNAXOM BYMHEHHSA aKTUBHUX KOHKIOLEHTHUX Ail.

[0 aKTMBHUX KOHKNOOEHTHUX Al HanexaTb:

ronocose Ta/abo Tekctose (SMS) noBigomaeHHs (30Kpema 3 KoAOM 3aMOBAEHHA NOCAYT);

-HaTUCKaHHA BignosigHoro enemeHTa rpagiyHoro iHTepdelicy (fani - KHONKK), 3a AONOMOIOK SKOro
KOPUCTyBa4y BMJIMBAaE Ha MOBEAiHKY NPoOrpamMu i3 BUKOPWUCTAHHAM Beb-nopTanis, AOAATKIB HAa €NEKTPOHHUX
NPUCTPOAX, iHWKNX TEXHIYHUX 3aCObiB €/IeKTPOHHUX KOMYHIiKaLii, B AKUX 3a3Ha4va€eTbcA iHpopmalia npo ymosu
HaZaHHA Ta OTPUMaHHA Nocayr. Taka KHOMKa NOBUHHA B AOCTYNHIi popMi MICTUTU HanMC “3aMoBAEHHS 3 onslaTo”
abo iHwe noaibHe ¢opmy/tOBaHHS, AKE OAHO3HAYHO BKa3y€, WO 3aMOB/EHHA nepegbadvae onnaty. Y pasi
HefOTPUMaHHA nepenbayeHoi UMM ab3auomM BUMOMM LWOAO HAMMUCYy Ha KHOMLi, KiHUEBMI KOPUCTYBAY He MaE€
30608B’s13aHb 3 ONNATK 3a BiAMNOBIAHWUM 3aMOB/IEHHAM Y/ 4OTOBOPOM;

BMKOPMUCTAHHA CUrHaiB TOHOBOro Habopy abo Koay NiaTBepAKEHHA 3aMOBNEHHS NOCAYT;

3aMNUT Ha OTPMMAHHS NOCAYIUN Y LieHTpax obcyroByBaHHA abOHEHTIB, KOHTAKT-LEHTPax NocTavyasbHMKa
nocnyr;

BMKOPUCTAHHA TEXHIYHMX 3acobiB A/1A nepeBipkM BIOMEeTPUYHUX NapameTpiB (B TOMY UYMCNi CEHCOpIB
BigOUTKY NasbuA, po3nisHaBaHHA 06/1MYYA, CKaHYBaHHSA OKa);

BBEeAEHHA HOMepa, KoAy-NiATBepAsKEeHHA, Mapoas, KoAy-3aMOB/IEHHA, TPOMOKoAy Ta/abo 0A4HOPA30BOro
ineHTUdikaTOpa;

NOBIAOMNEHHA Ha afpecy eNeKTPOHHOI MOWTW MOoCTavyasibHMKA MNOCAYT YW HWUIA MeperKeBui
ineHTUdikaTOp (32 HAaABHOCTI);

3[iACHEHHA KiHLLEBUM KOPUCTYBa4YeM BUKJINKY, HaACUIAHHA NOBIAOMIEHHA.

Mepenik TakUX 4N BU3HAYAETLCA NOCTAa4Ya/IbHUKOM NOCAYT Mif Yac PO3MilLleHHA NPONO3uLLiA NOCAYT.

3.1.6. AKwo obpaHuin Cnoxunsadem TapudHUI NnaH nepenbavyae BHECEHHA aBaHCOBOro MAATEXKY A0
MOMEHTY MigKAtodeHHsA MNocayrv, To Cnoxuneay 30608'A3aHMIA Nepes NigkaAtodeHHAm Mocnyrn Hagatn ocobi, siKa
34icHIOBAaTMME NigKAoYeHHA [locnyrM, fOKyMeHTanbHe MNiATBEPAXKEHHA CMIATM aBAaHCOBOMO MNaTexy, AKWO
ymoBamu obpaHoro TapmudHOro naaHy He nepesbayeHo iHwe.

Pob60TK 3 nigKntoueHHA ABNAOTb COOO0 NpoBeneHHA abOoHEeHTCbKOI MiHii Big TeXHIYHOro MalgaHunKy
MpAT «®APNIEN-IHBECT» go KiHueBoro obnagHaHHs ABOHeHTa.

3.1.7. Nicna nepeBipku ocobu CnoxuBaya (0CTaHHIN NOBUHEH Npen’ABUTU 3acBigveHi Konii JOKYMeHTiB,
3a3HayeHux B nn. 3.2, 3.3 unx YMoB) Ta 3aKiHYeHHs pobiT 3 nigrntodeHHs, MpAT « PAPJIEMN-IHBECT» B npucyTHOCTI
CnoxkmBaya nepesipse npauesaaTHicTb Mocayrn. Cnoxueay NOBUHEH 03HAMOMMUTUCSA 3i 3MICTOM LUX YMOB Ha CauTi
MpAT «®APJIEN-IHBECT» Ta nmoroguTuca 3 ymoBamu, BUOpaBLUM KHOMKY «3rogeH 3 ymoBamu» B Ocobuctomy
KabiHeti. Micna uboro MpAT «®APJIEM-IHBECT» Ta/abo A6oHeHT nianucytotb [forosip Ta/abo Hapag Ha
nigknoveHHsa (A pUAMYHUX ocib Ta ¢isndHnx ocib-nianpuemuis) Ta/abo AKT npuitomy-nepegadi KiHuesoro
obnaaHaHHsA (ona disnuHKMX ocib, B pasi nepeaadi KiHueBoro o61agHaHHA), AKi € HeBiA eMHOI YacTMHOO [lorosopy.
Hapnag Ha nigKnoueHHs € akTOM BUKOHaHMX pobiT Ta AKTOM npuitomy-nepegadi KiHuesoro o6iagHaHHs.

HapaxyBaHHA LLOMICAYHUX NNATENKIB 3A4INCHIOETBCA 3 MOMEHTY MePLIOro YCMilWHOrO BMKOPUCTAHHA
Mocnyrn. @akT nepworo YChilWHOrO BMKOPUCTAHHA [locnyrM BBaXaeTbCA AHEM nigKatouyeHHsa [locayrn Ta



nignucaHHa Jorosopy Ta/abo Hapagy Ha nigkntoveHHA (419 OPUANYHUX OCIB Ta QisMUHMX OCiB-nianpreMLIiB)
ta/abo AkTa npuiomy-nepegadi KiHuesoro obnagHaHHA (ana ¢isnuHMx oci6) Ta/abo aktusauia Mocayru
BignosigHo go n.3.1.7. gaHnx Ymos.

3.1.8. Y BuMnagKy, konu CnoxmBay camocTilHO 34icHIOE di3nyHe nigkntodeHHs KiHueBoro obnagHaHHA
00 eNeKTPOHHOI KOMYHiKauinHoi mepexi MpAT «PAPJIEM-IHBECT», akTMBaLUia NOCAyrn moxke 6yTn 3gilcHeHa
camocTiiHo Cnoxueayem B Ocobuctomy KabiHeTi, U 3a TenedoHHUM A3BIHKOM Ha KOPOTKUM Homep OnepaTtopa
177, 3a BigcyTHocTi Takoi moxamsocTi. MpAT «PAPJIEM-IHBECT» 3A4iMCHIOE aKTUBALitO TOYKU MiAKAOYEHHS
AboHeHTa npotarom 3 (Tpbox) poboumx AOHIB 3 MOMEHTY nignucaHHA [orosopy; abo 3 AaTv NigTBEpPArKEeHHS
Cnoknayem nigKAtoUYeHHs nocayrn (yCHoro 4yv nucbmoBoro); abo 3 gatv neplioro 3adikcoBaHoro (BxigHoro um
BMXigHOro) Tpadiky; abo 3 Aatm nignucaHHA Hapagy Ha nmigkatodeHHs (Ans LpUANYHUX OCib Ta ¢isnMyHMX ocib-
nianpuemuis) abo 3 gatu nignucaHHA AKTa npuitomy-nepegadi KiHuesoro obnagHaHHA (ana ¢isnuHMx ocib).
HapaxyBaHHA LWOMICAYHNX NAATENXKIB 34iNCHIOETLCA 3 MOMEHTY aKTUBALLil TOUYKM NigKkatodYeHHA ChoxKusavy.

3.1.9. Y pasi, akwo Cnoxuneay kynye byab-ake KiHuese obnagHaHHa y MpAT «PAPJIEM-IHBECT», BiH
NMOBMHEH ONNATUTM paxyHoK 3a ue KiHueBe 06nagHaHHA 40 MOMEHTY NigKAtoueHHA lNocayr, AKWO iHwe He
NOrogeHo CTOPOHaMM y NMCbMOBOMY BUIAAi. AKLLO CNoXKWBaY He ONNATMB 3a3HAYEHWNI PAXYHOK Y BCTAHOBAEHWU I
TepmiH, MpAT «DAPJIEM-IHBECT» ma€e npaBo cnucaty rpolloBsi KowTn cnaadeHi Cnoxueayem 3a [locnyru 8
paxyHOK noraweHHA BapTocTi KiHueBoro ob61agHaHHA.

3.1.10. Nicna cnamey 14 (YOTUPHAAUATU) AEHHOrO CTPOKY, 3 MOMEHTY MiAKAKYEHHA MOCAyrn Ta
nianucaHHa Hapsay Ha nigknoveHHa (Ana lopuanudHnx ocib ta ¢isnyHmx ocib-nignpuemuis) abo AKta npuinomy-
nepeaaui KiHuesoro obnagHaHHA (gna ¢isnuyHMx ocib), y pasi Hecnnatv ABOHEHTOM BiAMNOBIAHOrO pPaxyHKy Ta
BiACYTHOCTI [0CTaTHIX KOWTIB Ha paxyHKy A6oHeHTa ana 3actocyBaHHa [pAT «®PAPJIEM-IHBECT» npaBa
[AOroBipHOro cnucaHHa BianosigHMx KowTis (n. 3.1.8 YmoB), CnoxKkuneay noBnHeH nosepHyTH KiHueBe obnagHaHHS
MpAT «®APNEN-IHBECT» y noBHilt KomnnekTauii. Y pasi HenoBepHeHHs ABoHeHTOM HeonnayeHoro KiHueBoro
obnagHaHHA [MpAT «®DAPNEM-IHBECT» mae npaBo BMMaraTu BigWwKoAyBaHHA BapTocTi Takoro KiHuesoro
obnaAHaHHA, 3a3HavyeHy B Hapsagi Ha nigknodeHHa / AkTi npuiiomy-nepepadi KiHuesoro ob6nagHaHHAa/ B
Ocobucrtomy KabiHeri.

3.1.11. OoroBip Npo HaZaHHS MOCAYr BBAXKAETbCA YKAAAEHUM 33 YMOBU, AKLIO KiHUEBUIA KOPUCTYBaY
BUC/I0BUB CBOKO HE3CYMHIBHY Ta A40OPOBiNbHY 3roay Ha MOro yKaageHHs.

CTOpOHM Nif, Yac yKNagaHHA [OroBOPIB, @ TAKOXK Y MPOLECI iX BUKOHAHHA MOKYTb BMKOPUCTOBYBATU
daKcMminbHe BiATBOPEHHSA MiANMCY 3@ NMCbMOBO 3ro0H0 CTOPIH, Y AKi NOBUHHI MiCTUTMUCA 3pa3KK BigNOBIAHOMO
aHanora ix BAAaCHOPYYHMUX MNiAMNKUCIB, TEXHIYHI 3acobu, Wo 3abe3nevyoTb A04ABAHHA 40 AOrOBOPY NPO HaAaHHA
NoCAyr CTBOPEHOIO CTOPOHO €/1eKTPOHHOTO NigNUcy abo iHWOro aHanory BNaCHOPYYHOro NiAnucy, AKWM Mae Taky
camy PUANYHY CUNY, AK | BJACHOPYYHUI NiANWC, Ta NPUPIBHIOETLCA 4O BAACHOPYYHOro Mianucy, BiANoOBigHO A0
3aKOHOaBCTBA.

3.1.12. forosip Npo HagaHHA NOCAYr MOXKe ByTU YKNafeHo, 30Kpema, y NUCbMOBIM UM YCHI dopmi AK
ny6ni4yHMIA 4OroBip YM AOroBip NPUEAHAHHA BigNOBIAHO 40 nonoxeHb LinMBinbHOro Koaekcy YKpaiHW, a TaKoX
OVCTAHLINHO WAAXOM HafaHHA 3roAn KiHLLEeBOro KOPUCTYBaya Ha MOro yKNaAeHHsA, BUCIOB/IEHOI i3 3aCTOCYBaHHAM
3acobiB enekTpoHHOI igeHTUdIKaUil BianoBigHO A0 3aKoHiB YKpaiHn “lpo enekTpoHHy iaeHTUdIKauilo Ta
eNeKTPOoHHI pdoBipyi nocayrn” Ta “lNpo enekTpoHHY KOMepLilo”, a TaKoX LWAAXOM BUYMHEHHS aKTUBHOI
KOHK/IIOAEHTHOI Aii, AKa cBigYMTb Npo Moro nonepeaHto 3rody YKAacTU Aorosip Ta 3adikcoBaHa obnagHaHHAM
nocTavasbHUKA NOCAYr, HagaBava KOHTEHTY abo ynoBHOBaXKeHMMM 0cobamm Ha NiacTaBsi BiANOBIAHWX A0roBOPIB 3
NocTaya/ibHUKOM MOCAYT.

3.2. MopAaoK yknagaHHA Aorosopis 3 ¢pisMuHMMmu ocobamu

3.2.1. disnyHi ocobu ana yknaaeHHa Jorosopy HagaloTb TaKi JOKYMEHTH:
- nacnopT rpomagsHuHa YKpaiHu (ana rpomagsH YKpaiHu, sKki gocarnm 18 pokis) 3 iHpopmalielo npo
peEeCcTpaLilo Micua NPOXKMBAHHA 3a 3a3HAYEHOlO B 3asABi agpecoto, abo gorosip opeHAM (HaMmy) 3 MUCbMOBOIO
3roZl0t0 BNACHMKA KBapPTUPKW/NPUMILLEHHS;
- HaLioHaNbHMI NacnopT abo JOKYMEHT, Lo nocBiayye ocoby (A1a iHO3eMHMX rPOMagsH) 3 BiAMITKOI Mpo
Aitouy peecTpauito Ha TepuTopii YKpaiHu, B'i3HOtO Bi3oto abo BigMITKOIO Npo NepeTrH KopaoHy YKpaiHu, Ta iHLWi
OOKYMEHTW, NoB’A3aHi 3 NOCBiAYEHHAM 3aKOHHMX NiacTaB nepebyBaHHS Ha TepuTopii YKpaiHM (peecTpauitHuii
Ta/I0H, NOCBiAKA HA NOCTiiHe abo TMMYacoBe NPOXKMBaAHHA);
- y pasi noTpebu, JOKYMEHT, WO NiATBEPAKYE HAABHICTb MiNbr (MAacnopT rpomMagfaHMHA B TaKOMY BMNALKY
NnoBuMHeH byTu 3 iHGOPMALLIEID NPO PEECTPALLi0 MICLLA MPOXKMBAHHA 33 aZPECOI0 NiAKIOUEHHA);
- OOBiAKY Npo B3ATTA Ha 06K NNaTHMKa NoAaTKiB (peecTpauiiHuii Homep 06AiKOBOT KAapTKM MNATHMKA
noaaTkis), a ANs 0Cib, AKi Yepes CBOI peniriiHi NnepekoHaHHsA BiAMOBUANCA Bif NPUNHATTA peecTpaliliHoro Homepa
06/1iKOBOI KapTKM NNaTHMKa MOAATKIB, — NACMOPTHUM AOKYMEHT 3 BigMITKOIO NpO HaABHICTb Y 0cobu npasa
34iMcHIOBaTM Byab-AKi NaaTeKi 3a cepieto Ta HOMEPOM TaKOro AOKYMEHTa.



3.2.2. OnepaTop, Mig Yac YyKAafaHHA OOrOBOPIB MOME BMKOPWUCTOBYBATU ENEKTPOHHWUIA CEHCOPHWI
nNpUCTpii abo iHWI TexHiYyHi 3acobu, Wo 3abe3nedyyioTb A0AABAHHA [0 [AOrOBOPY CTBOPEHOrO CTOPOHOM
€/IeKTPOHHOrOo Nianucy abo iHWOro aHaNory BAaCHOPYYHOTO MiANUCY, AKMA MAE TaKy Camy HOPUANYHY CUAY, AK i
B/IACHOPYYHUI NigNKNC, Ta NPUPIBHIOETLCA A0 BAACHOPYYHOrO NiAnucy, Lo BCTaHOBAEHO piweHHAM HauioHanbHoT
KOMicil, Wo 34iMCHIOE AeprKaBHe peryaoBaHHA y chepi 38°a3Ky Ta iHpopmaTtmsau,i Big 20.07.2021 Ne 270. disnyHi
ocobu HagaloTb 3rody, WO AOKYMEHTM, CTBOPEHi, nignucaHi Ta/abo nepefaHi 3 BMKOPUCTAHHAM TaKoro
€/IeKTPOHHOro Nianucy abo iHWOro aHaaory BAAaCHOPYYHOroO Mignucy, CTBOPEHOrO 33 AOMNOMOIO eNeKTPOHHUX
CEHCOPHMX NPUCTPOIB abo IHWMX TEXHIYHUX 3aCc06iB, MAlOTb KOPUANYHY CUAY Ta NPUPIBHIOIOTLCA A0 SOKYMEHTIB Y
NMUCbMOBI GopMi 3 BAACHOPYYHUM Nignucom. AbBoHeHT Ta OnepaTop BM3HAKOTb OPUANYHY CUNY TAaKMX LOKYMEHTIB
Ta 3060B’A3yI0TbCA HE 3anepedyBaTy iX AiNCHICTb abo AONYCTMMICTb BUK/IIOYHO Ha NiAcTasi TOro, WO BOHM MatoTb
eNeKTpoHHy ¢opmy Ta/abo nignucaHi 3 BMKOPUCTAHHAM efeKTPOHHOro nignucy abo iHWoro aHanory
B/IACHOPYYHOrO MiAnucy, CTBOPEHOrO 33 A0MNOMOIOK eNEeKTPOHHUX CEHCOPHMX MPUCTPOIB abo iHWNX TeXHIYHUX
3acobis..

3.2.3. 3aABM Ha BCTAHOB/IEHHA KBAapTUPHOro TesnedoHy Bif rpoMagAH NiAbroBMx KaTeropih bepytbca Ha
0b6NiK i 33a40BOMLHAIOTLCA BiAMOBIAHO A0 YUYMHHOIO 3aKOHOAABCTBAa. BcTaHOB/EHI 3aKOHOAABCTBOM Mifbrn
HaOalTbCA 3 AHS 3BEPHEHHA CNOXKMBaYa Ta Npea’sBAeHHA AOKYMEHTIB, WO 3acBiguyoTb NpaBo Ha Ninbri. Minbrm
Ha[AKTbLCA 3riAHO 3 YUHHUM 3aKOHOAABCTBOM.

3.2.4. Ocoba, sika yKknagae [orosip Big, imeHi CnoxuBaya, NOBMHHA HaAaTW OpUriHan HoTapiaNbHO
odopmneHoT AOBIPEHOCTI Ha YKNaAaHHA Takoro Buay [lorosopy, opuriHan cBOro nacnopTa, Konito nacnopra
CnoxuBava. 3.3. MopAAoK YKNaAaHHA A0roBOpiB 3 PUANYHUMKM ocobamum

3.3.1. KOpuamnyHi ocobu (B Tomy umcni ¢isnmuHi ocobu — nignpuemui, 6roaxKeTHI opraHisauii) gns
yKnagaHHa JoroBopy HaZaktoTb TaKi LOKYMEHTH:

- OOKYMEHT, WO nNiaTBEPA)KYE NPABO BAACHOCTI YW KOPUCTYBAHHA MNPUMILLEHHAM, B AKOMY
BCTAHOB/IOETLCA TenedoH Ta / abo niHia 38’A3Ky A4na HagaHHA Mocayr, abo HaNeKHUM YMHOM 3acBigueHy Komito
TaKOro JOKYMEHTa;

- 3rogy opeHAo04aBUA Ha MPOKAAAEHHA €NeKTPOHHUX KOMYHiKauid Ta BCTaHOB/AEHHA TenedoHy /
niakntouyeHHa Mocayr opeHaapesi (y pasi noTpebu);

- BUMUCKA 3 €EAMHOIO AepKaBHOIO PEECTPY HPUAUYHUX OCib, ¢isnyHMx ocib nignpuemuis Ta
rpomaacbkmx GopmyBaHb;

- BiZlOMOCTi Npo GaHKIBCbKi PEKBI3NTU;

- OOKYMEHT, WO nNiaTBepAKYyE MNOBHOBAXKEHHA 0COOM HA YKAa[aHHA TaKoro BMAy [AOroBopy
(HaneXHUM YMHOM 3acBigYEHY KOMIto PilIEHHSA BMLLOMO OpraHy lopuanYHOT ocobu Npo NpU3HaYyeHHs NeBHOi 0cobu
Ha nocagy 3 npaBom nignucy 6es3 goBipeHocTi abo AOBIPEHICTb Ha YNIOBHOBAMKEHOTO NPeACTaBHUKA);

- npeacTaBHMUTBO, dinia Ta iHWI BigOKpemAaeHi niaposainm — BigomocTi 3 EANMHOIO Aep’KaBHOro
peecTpy NiANPUEMCTB Ta OpraHisaui YKpaiHu, a Takox Konito MonoKeHHA NPO TaKUI BIiAOKPEMNEHN CTPYKTYPHWUIA
niaposain, Ae HeobxifgHO BKa3aTM NPaBO KepiBHWKA TaKOro cyb’ekTa Ha yKNa[aHHA TAKoro BMAy LOroBopy, Ta
[OBipEHiCTb roJIOBHOrO NiANPUEMCTBA HA NPABO YKNaAaHHA AOrOBOpPY;

- 6l04XKeTHI NiANpMEMCTBA, YCTaHOBK, OpraHisaLii 404aTKOBO A0 3a3HAYEHUX AOKYMEHTIB — A0BiAKY
¢diHaHCOBMX OpraHiB NPo NoBHe ix ¢piHaHCYBaHHSA 3@ PaxyHOK 610A4KEeTHUX KOLTIB;

- KONito CTATyTy YM BUTAT 3 HbOTO (AKUN MOBUHEH BKOYATM TUTYbHY CTOPIHKY Ta HACTYMHI po34inu:
3aranbHi MOJIOXKEHHA, NpeaMeT Ta Uinb AiANbHOCTI, OpraH ynpaBfiHHA (MOro KOMNeTeHUis), NPUNUHEHHA
AaianbHocTi);

- MoCONbCTBA, KOHCYNbCTBA 1 NpPeACTaBHMLTBA MIdKHApPOAHUX OpraHisauii, AKi  maTb
OMNAOMaTUYHMIA CTATyC TOLLO, NPU YKNaAeHHI JoroBopy — A0BiAKY NPO akpeauTaLito 3 MiHicTepcTBa 3aKOPAOHHMX
cnpaBs YKpaiHW Ta LOKYMEHT, LLLO NOCBiAYYE NOBHOBAXKEHHA 0CObM Ha yKNAaAaHHA TaKoro BUAy A0roBopy.

3.3.2. lOpmnamMyHi ocobun NoBMHHI HagaTK iHGopMaLLito MPO HOMeP KOHTAKTHOro TenedoHy, e-mail Ta iHLwy
iHpopMaLiito Ana MOXKANBOCTI 3B°A3Ky. MepeabayeHi LOKYMEHTM Npu yKNagaHHi Jorosopy HagatoTbcss AGOHEHTOM
B OpuriHani ana nepesipku npeactasHuKom MpAT « DAPJIEM-IHBECT» B ix cnpaBXHOCTi Ta BiANOBIAHI Konii. Y pas3i
HEMOXNAUBOCTI HA4ATU OPUFiIHANU — HANEXKHUM YNHOM 3acBigyeHi Konii.

3.3.3. lNicna nianucaHHA YNOBHOBAXeHUMU NpeacTaBHUKaMM OAMH NPUMIPHUK JOroBopy 3anMLWAETLCA B
MpAT «®APJIEN-IHBECT», apyruii — nepenaerbca AGOHEHTY.

4. MNpaBa Ta 0608’a3kn AboHeHTa Ta MpAT «PAPJIEN-IHBECT»

4.1. A60OHeHT Ma€ nNpaso:

4.1.1. O6bupath i 3aMoBAATM BUAM Ta KinbkicTb Mocayr, wo nponoHytoTbca MNMpAT «PAPJEM-IHBECT»,
OTPUMYBaTK iX BiANOBIAHO A0 YMOB yKnageHoro Jorosopy, unx Ymos, Tapudis i BUMOr YNHHOIO 3aKOHOAABCTBA
YKpaiHu, 3 ypaxyBaHHAM TexHiYHUX ocobnmsocTteit KiHuesoro obnagHaHHA ABOHEHTa Ta 3a YMOBW BiAMNOBIAHOCTI
Takoro o61afHaHHA TEXHIYHMM NapamMeTpam eNnekTPOHHOT KoMyHiKauiliHoi mepexi MpAT « PAP/IEN-IHBECT ».



4.1.2. Ha cBO€YacHe OTPMMaHHA 3amoB/ieHUX [ocnyr BCTaHOBAEHOI AKOCTI.

4.1.3. Otpumysatn Big MpAT «PAPJIEM-IHBECT» iHpopmaLito npo 3micT, obcar, AKicTb, BapTiCTb Ta
nopsaokK HagaHHs Mocnyr, BigomocTi Npo HagaHi Mocayrk, iHpopmalLito Npo 3miHy TapndiB Ha HagaHHA NOCAYTM Ta
6yab-aKy iHWy iHbopmauito woao B3aemosigHocH MpAT «DAPNEM-IHBECT» Ta AboHeHTa 3 HagaHHa lMocayr
6e3onnaTHo.

4.1.4. ObmexyBaTh CBilt AOCTYN A0 OKpemux BuAis MNocnyr, 3miHoBaTHM nakeTtn Mocayr abo obpaHuii
TapudHMii NnaH, ckopouyBaTu nepenik MNocnayr, 3miHUTK KaTeropito ABH Homepy TenedoHy, 3a BNAaCHUM BarKaHHAM
y BUNaAKax i nopaaky, nepeabadeHnx yknageHmm [lorosopom, Ha nigcrasi nMcbMoBOT 3aAB8M, NogaHoi ocobucto Ta
32 HanABHOCTI TeXHIYHUX moxknumsocTen MpAT « PAPJTEN-IHBECT ».

4.1.5. Y pasi BiacyTHocTi 3aboprosaHocTi 3a HagaHi MNpAT «OAPJIEM-IHBECT» Mocayrn oTpumyBaTtu Bif,
MpAT «®APJIEN-IHBECT» HeBMKOPMUCTaHY YacCTKy KOLWTIB (aBaHCy) y pasi BiAMOBW Big, NOAaNbLIOTO OTPUMAHHSA
nonepeaHbOo crnsavyeHunx MNocnyr y BunagKax i 8 nopaaky, Bu3HavyeHux JJorosopom, ummm Ymosamu Ta BignosigHo
[0 BMMOT YMHHOFO 3aKOHOAABCTBA YKPaAiHW, @ TAaKOX 4OrOBOPOM MPUEAHAHHA WOAO0 BUKOHAHHA BnarogiinHoro
NOBIAOMANEHHSA Y pa3i YKNageHHA TaKOro A0roBopy.

4.1.6. BigmoBuTUCb Big, OTpMMaHHA locayr Ta NnpunmMHKUTK Aito JJoroBopy B NopsaaKy, BCTAHOBAEHOMY
[Jorosopom Ta uMmu YmoBamm, BignoBigHO A0 BUMOF YMHHOTO 3aKOHOAABCTBA YKpaiHM. CKOPOYEHHS nepeniky
nocayr 3a 3aABot0 aboHeHTa nepeabayeHo nn. 6.5.1 Ymos. MopagoK AOCTPOKOBOro posipBaHHA JOroBopy (Kpim
nepeHeceHHA aboOHeHTCbKOro Homepa) nepeabaveHunit n. 6.8 Ymos.

4.1.7. Ha 6e3onnaTHe oTpumaHHs Big MpAT «PAPJIEN-IHBECT»:

- paxyHKiB 33 HaZaHi eIeKTPOHHI KOMYHiKaLiliHi nocnyru;

- po3WKPPOBKM HapaxoBaHOi A0 OMNMaTM CyMM 3a HadaHi nocayrM (Ha nigcraBi NMUCbMOBOI 3asBU
AboHeHTa, NogaHoi 0COBUCTO, Ta 3 ypaxyBaHHAM TEXHIYHOT MOXKANBOCTI 061aHaHHA eNeKTPOHHOT KOMYHiKaLiMHOT
MepEXKi) TiNbKM 33 TON Po3paxyHKOBUI nepiod, A0 AKOro AGOHEHT Mae npeTeHsii, i3 3a3HaYeHHsIM HoMepa
aboHeHTa, AKOro BUKANKAB ABOHEHT, BUAY MOCAYIM, Yacy NOYATKY i 3aKiHYEHHA KOXKHOro ceaHcy 3B’A3Ky, obcary
HaZaHWX NOCAYT, CYMM KOLUTIB A0 CNNATU 33 KOXKHWUIA ceaHc 3B’A3KY.

4.1.8. O3HaliOMNOBAaTUCA 3 AOKYMEHTAMM, PO3MILLEHMMM Y KYTOUKAX CNOXKMBaYiB (MOKyNuiB) y micusx
NPoAaXKy eNeKTPOHHUX KOMYHiKaWiMHUX nocnyr Ta o6cnyroByBaHHA CNOXWBaYiB, Ha Beb-caMTax www.vega.ua,
home.vodafone.ua (a5 cnoskusadis nocnyru «lHTepHeT ansa aomy Big Vodafone»), a TakoX 3 IOKYMeHTamM, Lo
niaTBEpPAKYOTb NOBHOBAXKEHHSA npeacTaBHuUKa MpAT «PAPEN-IHBECT», akuin nignucye Jorosip.

4.1.9. OTpymyBaTh AOCTYN A0 KOHTEHT-NOCAYT, O HAAA0TbCA BiANOBIAHO 4O YUHHOIO 3aKOHOA4ABCTBA.

4.1.10. Ha 6e3onnaTHe BUNyYeHHs (MOBHICTIO abo YaCTKOBO) 3a MMCbMOBOIO 3aABOt0 ABOHEHTa, NoAaHo
ocobucto (ana ¢isnyHMX 0cib), BiaoOMOCTeN NPo HbOTOo 3 eNIEKTPOHHUX 633 AaHMX iHGOPMaLiNHO-A0BIAKOBUX CNYKO
MpAT «®APJIEN-IHBECT» Ta TenepoHHMX SOBIAHUKIB.

4.1.11. He cnnavyBaTn abOHEHTHY N1aTy 3@ BECb Yac NOLWKOAMKEHHS eIEKTPOHHMX KOMYHIKALIMHUX Mepexk
Ta TeXHiYHWUX 3acobiB, LLO NpM3BEIO A0 CKOpoYeHHA nepeniky Mocayr y pasi nopyweHHa MpAT « PAPJIEMN-IHBECT»
FPaHUYHUX CTPOKIB YCYHEHHA MOLUKOAMKEHHA, WO BMHMKNO He 3 BUHM ABOHeHTa, 3 AaTu peecTpauii 3aasu /
3BepHeHHA ABoHeHTa 3a Bu3HadYeHumu MpAT «PAPJIEN-IHBECT» TenepoHamm BianosigHux cnyx6 NpAT «PAPJIEN-
IHBECT».

4.1.12. Ha BiawKoayBaHHA 36UTKiB, 3aN0AisHUX YHACNiAOK HEe BMKOHAHHA YM HEHANEeXKHOro BMKOHAHHSA
MpAT «®APJIEN-IHBECT» ob6oB’a3kKiB, nepeabdaveHnx Jorosopom abo YNHHMUM 3aKOHOAABCTBOM.

4.1.13. Ha nepeodopmneHHs [loroBopy BignoBigHO A0 3aKOHOAaBCTBA YKpaiHM ansa $ikcoBaHOro 3B'A3Ky
ans ¢isnyHmx ocib:

4.1.13.1 3a nucbmoBOO 3anBol0 ABOHEeHTa A0roBopy Ha uneHa cim'i abo cniBBNacHMKa 4M BJIaCHUKaA
KBapTUpw;

4.1.13.2 3a NMCbMOBOIO 3aABOIO YneHa ciMm’i abo cniBBAacHUKa YM BNacHMKa abo MOXNMBOro cnagKoemMLUA
KBapTUpK y pasi cmepTi ABOHeHTa.

4.1.14. Ha ocKap»KeHHs HenpaBomipHux gin MpAT « PAPJIEN-IHBECT» 3rigHO i3 3aKOHO43aBCTBOM;

4.1.15. CamocTiliHO 3MiHIOBATK NapameTpu Ta TapudHi naaHu Mocayr, oTpumyBaTh iHGopmaL,ito NPo 3miHy
TapudiB Ha HagaHHA NOCAYrK, OTPMMYBaTH iHbOopMaLLito LWoao obcAriB HaAaHUX NOCAYF, CTaTUCTMRY 3’ €AHaHb Yepes
ocobuctuii KabiHeT Ha canTi www.vega.ua Ta ocobuctuii kabiHet Ha canti home.vodafone.ua (ana cnoxusauis
nocnyrn «IHTepHeT ana gomy Big Vodafone»), y BunagKy Akwo ue nepeabavyeHo ymosamu HagaHHaA Mocayru, abo
3BepHyswucb Ao oodicis MpAT «PAPJIEN-IHBECT» Ta / abo 3atenedoHysasium ao MNpAT «DAPJIEM-IHBECT» 3a
Homepom [loBiaKoBo-iHbopmaLiiHoro KoHTakT-LieHTpy.

HoBuit TapndHMIA NNaH MOXKHaA 06MpPaTM 338 YMOBM 3aKiHYEHHA MiHIManbHOro TepmiHy Aii noToYyHoro TapMdHoro
naaHy. Cuctema camoobcnyrosyBaHHA aBTOMATUYHO KOPUTYE Ha BeO-canTi nepenik AoCTyNHUX ABOHEHTY TapupHUX
MAaHiB 3a/1€KHO Bifg NapameTpiB aboOHEHTCbKOI NiHii.

4.1.16. Npn nepeHeceHHi abOHEHTCbKOro HOMEepPa MOK/IMBICTb NOAAHHSA 3aABU Y NMCbMOBOMY BUrAAAI abo

AMCTaHLUiNHO 3 BUKOPUCTaHHAM 3ac0biB 3B’A3KY 3a Aonomoroto TesiedoHy abo 3anoBHEHHSM iHTepPaKTUBHOT dopmm



http://www.vega.ua/
http://home.vodafone.ua/
http://www.vega.ua/
https://home.vodafone.ua/

3anBM Ha odiuinHomy Beb-caiTi MpAT «PAPMEM-IHBECT» www.vega.ua . lMpuiMaHHA 3asBU AMCTaHUIAHO
34iMCHIOETbCA 32 HOMepamm TenedoHy Ta e/1IeKTPOHHO agpecoto Beb-caliTy, 3a3HadyeHmMm y nn.3.1.2.1 Ymos.
4.1.17. NpaBa A6oHeHTa He BM3HaueHi po3ginom 4.1. YmoB, BU3HayeHi [MpaBuaamu Ta cT. 32 3Y «[po
€/1eKTPOHHI KOMYHiKaUji» Ta, 30Kpema, asie He BUKAIOYHO, Y N. 69 MpaBni HagaHHA Ta OTPUMAHHA e/IeKTPOHHMUX
KOMYHIKaUiMHUX Nocayr, 3aTBepaKeHux noctaHoBoto KabiHeTy MiHicTpiB YKpainu Big 25.06.2025 p. Ne 761.
4.2. A6oHeHT 30608B'A3aHMA:

4.2.1. O3HallommnTUCh 3 [LoroBOpoM, LMMM YMOBaAMMU, Ta 3 yCieto HeobxigHoto iHdbopmauieto, nepeabayeHoto
3aKOHOZABCTBOM Ha 4ac YKAaAeHHA A0roBopy, iHOOPMALIE WOAO0 HAAaHHA Ee/IEKTPOHHUX KOMYHIKaLiMHUX
nocayr, B TOMy 4YMCAi, 3 BUYEPnHOO iHGOpMaLLED WOAO0 ONMCY YMOB TaKoro AoroBopy BianosiaHo Ao Mpasun
HaJaHHA Ta OTPUMAHHA eNeKTPOHHUX KOMYHIKaLiMHUX NOCAYT.

4.2.2. JoTpuUMyBaTMCA Ta BUKOHYBATW BUMOTM BCTaHOB/IEHi JOroBOpom, ymoBamM, a TaKOXK BUMOTU 3aKOHY
YKpaiHu «lpo enekTpoHHI KOMyHiKau,ii», NpaBua, HOPMATUBHUX AOKYMEHTIB Y chepi eNeKTPOHHMUX KOMYHIKaL,ii Ta
iHLWKMX 3aKOHO4ABYMX aKTIB.

4.2.3. Mpu yKNagaHHi un nepeodopmiaeHHi [JoroBopy Npo HagaHHAa [locayr HazaTv AOKYMEHTH,
BU3HAYEHILMMM YMOBaMM.

4.2.4. CBoeyacHo Ta B MoBHOMY o06ca3i onnadyBatm oTpumaHi [Mocayrn BignoBigHO 40 nNopAaaky
pO3paxyHKis, BCTaHOBAEHUX [Jorosopom, uummn Ymosamu, Tapudamm / TapudHumm nanaHamu, Npasunamu.

4.2.5. Mosigomutn (nogaswmn ocobucto nucbmoBy 3aaBy (ana ¢isMyHMx ocib) abo HagicnaswuM nucTa
nowwToo (Ans tpUaMYHMX ocib)) npoTtarom 7 (cemun) anis MpAT « PAPJIEN-IHBECT» npo cBoto He3roay 3 BHECEHUMM
3MiHamm Ta / abo AONOBHEHHAMM A0 UMX YMOB 3 AaTu ix onybnikyBaHHA. Taka He3roaa € BigmoBoto ABoHeHTa B
OAHOCTOPOHHBLOMY MOPAAKY Bif, NPOAOBXKEHHA OTpMMaHHA [Mocnyr 3a iHiuiaTuBn AbGOHeHTa i ABOHEeHT
3060B'A3aHMI po3ipBaTK AOroBip A0 AatTM (He BKAOYHO) HabpaHHA YMHHOCTI BiAMNOBIAHMMM 3MiHaMKM Ta
OOMNOBHEHHAMM. AKWO AOOHEHT He po3ipBaB AOroBip Ta NPOAOBXKMB KOpUCTyBaTUCb lMocnyramu, BignosiaHO
ABOHEHT CBOIMU AiSiMU BUABMB 3roy i3 3miHamu Ta / abo AONOBHEHHAMM A0 LMUX YMOB.

4.2.6. MNMucbmoBo nosigomnatu MpAT «PAPJIEN-IHBECT» npotarom 10 (mecaty) KaneHOoapHWx AHIB 3
MOMEHTY BUHUKHEHHA BYAb-AKMX 3MiH CBOIX 060B’A3KOBUX PEKBI3UTIB (32 4OrOBOPOM) 3 HAZAHHAM HOBUX AAHMX,
NoBiAOMAATM NPO BTPATY UM BUKPaZEHHA KiHueBoro o61aaHaHHSA, a TakoXK byab-aKy iHWY iHpopmauito, nos’a3aHy
3 oTpuMaHHAMm lNMocayr.

4.2.7.Y pasi BUKOPUCTaHHA Ni4nIbHUKIB 061iKy TpmBanocTi Mocayr, Ha AKi € AOKYMEHT NPo NiaTBepAKeHHsA
BiAMNOBIAHOCTI, CAaMOCTIMHO Ta nepioguMYyHO NPOBOAUTU METPOOrNYHY MOBIPKY /AiUYMABHUKIB AK 3acobis
BMMIipPIOBa/IbHOT TEXHIKM B MOPAAKY, BUSHAYEHOMY YNHHUM 3aKOHO4ABCTBOM.

4.2.8. CBoeyacHo iHpopmyBaTh Ta HagasaTh MpAT «PAPJIEN-IHBECT» fOKYMEHTH, LLO CBiAYaTb NPO NoABY
abo NpuUNMHEHHA npaBa Ha MNiAbrM UM AepKaBHY NiATPUMKY. [inbr HapalTbCA BIAMOBIAHO A0 MNOPAAKY,
BCTAaHOBJ/IEHOTO 3aKOHOZABCTBOM.

4.2.9. He gonycKaTu gii, Wo MOXKyTb NepeLlKkoaKaT besneyHiin ekcnayaTaLii e1eKTPOHHOT KOMYHiKaLuiiHOT
mepexi MpAT «PAPJIEN-IHBECT», niaTpuMmLui uinicHOCTI Ta B33aEMOAII €N1EeKTPOHHMX KOMYHIKaLIMHUX Mepek,
3axuUcCTy X iHpopMaLiliHOT 6e3neKkun, eNleKTPOMarHiTHOI CYMICHOCTI padioeNieKTPOHHMX 3acobiB, yCKNaaHIOBaTU UM
YHEMOKNMBAIOBATM HagaHHA Mocayr iHwnm Cnoxkmeadam.

4.2.10. BukopuctoByBatu KiHueBe o06nagHaHHA, WO Ma€E [AOKYMEHT MNpo MiaATBEpAXKEeHHA Koro
BiANOBIAHOCTI BMMOram HOPMATUBHUX [AOKYMEHTIB Yy cdepi enekTpoHHUX KOMyHiKauin. He ponyckatu
BMKOpUCTaHHA KiHueBoro obsiagHaHHA AnsA BUMHEHHS MPOTUNPABHUX Ain abo AiN, WO 3arpoXKyloTb iHTepecam
HaLioHanbHOT 6e3neKkn, 060POHM Ta OXOPOHM NpaBonopAaKy. AKLWo ABoHeHT nepesas cBoe KiHueBe o6i1agHaHHA
6e3 sroau MpAT «PAPJIEN-IHBECT» B KOpPWUCTYBaHHA TpeTim ocobam, BianosiganbHMm 3a onnaty Mocnyr
33/IMWAETbCA ADOHEHT.

4.2.11. He BUKOHYyBaTK Byab-AKMX Ailt (NporpamyBaHHA, MOAEPHI3aLLil0, NiAKNIOYEHHA A0 MepeKi byab-
AKOro o6/1agHaHHA YM 3aCTOCYBAHHSA iIHLUMX TEXHOIOFIN), AKi B CYKYNMHOCTI abo OKPEMO MOKYTb BYAb-AKUM YNHOM
BMN/JIMHYTM Ha npouec abo pesynbTatv Tapudikauii Mocnyr un Ha HopmanbHe YHKLIOHYBAHHA €NeKTPOHHMUX
KOMYHIKaUiMHUX meperK, abo npusBectn g0 Oyab-AKMX iHWMKX HEeraTMBHUX Hachigkis Ak ana MpAT «DAPJIEN-
IHBECT», TaKk i gna iHwmnx CnoxKnusadis.

4.2.12. He BWKOPMCTOBYBATU TEXHIYHUX MOKIMBOCTEN ENEKTPOHHOI KOMYyHiKauinHoi mepexki [MpAT
«®APJIEN-IHBECT» 3 meToto gocTtyny go Mocnyr gns HanpaBAeHHA Ha eNeKTPOHHY KOMYHIKauinHy mepey MpAT
«DAPJIEM-IHBECT» Tpadiky 3 iHWMUX €NeKTPOHHUX KOMYHIKAWiMHUX Meperk, Y TOMY YMCAi Mepex nepenaBaHHs
OaHnX.

4.2.13. He BuMKOpUCTOBYBaTM bByab-AKMX MPUCTPOIB AN MapwpyTusauii exiaHmx Ta / abo BuxigHux
BMK/IMKIB, Yy TOMY YMCAi ANA HagaHHA MNocnyr TpeTim ocobam.

4.2.14. NosigomnATH, y TOMy 4ncai nncbemoso, Ha 3anut MpAT «PAPJIEM-IHBECT» npo tvn KiHueBoro
061a4HaHHA, WO BUKOPUCTOBYETLCA A/1A OTPUMAHHA Mocayr.



4.2.15. He 34ilcHIOBaTM 3/10BMUCHUX BUKAWKIB, HE 3aMOBAATU, HE MPOMOHYBATM PO3CUMAHHA, He
po3cuaaTh Ta He PO3NOBCIOAKYBATU CMaM.

4.2.16. 36epiraTh 4OKYMEHTHM, NOB’A3aHi 3 oNnaTol OTPUMaHMX MNocayr, NPOTAroM TPbOX POKIB 3 MOMEHTY
34iICHEHHA KOXXHOT OKpemoi onnatu.

4.2.17. Y pasi npunuHeHHs HagaHHsa Mocnyr abo BMHWUKHEHHS NepepB Y HagaHHI NPUHANMHI OAHiEl
Mocnyrn Bigpasy nosigomutn npo ue MpAT «PAPNEN-IHBECT» 3a HOmMepamu, HaBeAeHMMW Y BiANOBIAHUX
Hopatkax / Yrogax no Jorosopy Ta / abo Ha paxyHKax 3a eNeKTPOHHi KOMyHiKauiliHi nocnyrm, Ta / abo Ha caiTi
MpAT «®APJIEN-IHBECT».

4.2.18. He nepenaBaTtu cBOiX Npas Ta 30608’A3aHb 3a [loroBopom TpeTim ocobam 6e3 NMcbMOBOT 3roAm Ha
ue MpAT «PAPEMN-IHBECT».

4.2.19. He BukopuctoByBaTu Mocayru B Linsax, 3a60pOHEHUX YAHHUM 3aKOHO4ABCTBOM YKpPaAiHU.

4.2.20. 3abe3neyyBaTt goctyn npeactasHukam MpAT «PAPIEM-IHBECT» ao BctaHoBAeHoro KiHueBoro Ta
/ abo popatkoBoro ob6naAHaHHA AAA 34IMCHEHHA Moro npodinakTMYHOro o6CAYroByBaHHA, PEMOHTY, a TaKOX
3aMiHM B pasi BUXoay 3 Nady 3a YMOBU Npen’aB/ieHHA NocBigyeHHs (3 GoToKapTKolo) npaujiBHMKa BignoBiaHOI
CNYXKOMU.

4.2.21.Y pa3si, sKkwo HagaHHAa Mocnyr nepeabayae HagaHHA AOOHEHTYy B KopucTyBaHHA KiHueBoro
obnagHaHHA, AboHeHT 30608’ A3aHnit npuinHATK Big, MPAT « PAPJIEN-IHBECT » Take KiHueBe o61aaHaHHA 32 AKTOM
npunomy-nepegadi KiHuesoro obnagHaHHA abo Hapagom Ha NigKAOYeHHA, SKMA O4HOYACHO ABNASETLCA AKTOM
npuiiomy-nepegadi KiHueBoro o6nagHaHHA, 3ab6e3MeuynTM TexHiYHi yMOoBM MOro eKcnayaTtauii Ta HecTu
BiANOBiAaNbHICTb 32 MOro BTpaTy abo nowkoaKeHHA (y Tomy uucai TpeTimm ocobamu). PiHaHCOBI ymoBU
KopuctyBaHHA Ab6oHeHTOM KiHueBuMm o6nagHaHHAM BKasyloTbcA Yy BianosigHuMx [oaatkax / Hapapax Ha
niaknoyeHHa / 8 Ocobuctomy KabiHeTi / Yrogax Ao [lorosopy npo HagaHHA Mocayr, AKi ABOHeHT oTpumyBaTUme 3a
aonomoroto Takoro KiHuesoro obnagHaHHA.

4.2.22. Hectu BignoBiaanbHiCTb 32 opraHisauito Ta 06cyroByBaHHA KabenbHUX criopyd y meKax BiacHoi
Mmepexi (ana opuguyHux ocib) Ta NiHiMHO-KabenbHUX crnopyd, NobyaoBaHWX 3a paxyHOK ABOHeHTa, ane He
nepefaHMmmM Ha horo 6anaHc abo TexHiyHe obcnyroByBaHHA (ana i3MUYHUX Ta OPUAMYHKUX OCIB). YTpumyBaTu
aboHeHTCbKY NpoBoaKy Ta KiHueBe 061aaHaHHA B mexKax byanHKy Ta / abo npumillleHHA Y crpaBHOMY CTaHi.

4.2.23. AboHeHT 30608B’A3aHNI NpoTArom 7 (cemun) KaneHaapHUX AHIB Nicas NPUNMHEHHS KOPUCTYBaHHA
Mocnyramu, AN HafaHHA AKMX BUKOPMCTOBYBANOChb nepedaHe B KOPUCTyBaHHA KiHueBe obnagHaHHA, Ta /abo
JoaaTtkose 061agHaHHA (AKWoO iHWe He BcTaHoBneHo [orosopom / Joaatkosoto yrogotw / Joaatkom / Yrogoto),
nosepHytn ioro MpAT «DAPMIEN-IHBECT» abo cnnatvtu Moro BapTicTb, BKasaHy y BignosigHomy Hapaai Ha
nigkntoyeHHA abo AkTi npuitomy-nepegadi KiHuesoro o61agHaHHA abo B Ocobuctomy KabiHeri.

4.2.24. 3a6e3neunTn HePO3roNoLEHHA HaZaHUX MOMY NapoiB i oriHiB gocTyny Ao OcobucToro KabiHeTy,
[0 nocnyrmn Ta obnagHaHHsA.

4.2.25. AboHeHT, 3amosuBwK [locnyrn abo 3MiHMBLWIKM iX MapameTpu caMoOCTiiHO 4Yepe3 Cuctemy
camoobcnyroByBaHHsA, Bianosigae 3a onnaty Mocayr y nosHomy 06¢sa3i 3rigHo 3 GakTUYHUM TapUPHUM NAAHOM.

4.2.26. He niakntouyat oo tenedoHy, AKMN NpaLIoe 3a cnapeHot cxemoto, KiHuese o0bnagHaHHA iHWKX
™MniB ($akc, mogem Towwo) 6€3 NMCbMOBOIT 3roam iHWOro aboHeHTa TenedoHy, NiAKAIOYEHOro 33 CNAPEHOH CXEMOIO,
KpiMm BMMagKiB 3acTOCyBaHHA 06n1afHaHHA 6e3 CTBOPEHHA HE3PYYHOCTEN Yy KOPWUCTYBaHHI TenepoHOM Takomy
aboHeHTOBI.

4.2.27. 3a sumoroto MpAT «PAPMEM-IHBECT» niaTBEPAUTU HaANEXKHICTb HOMepa TenedoHy 0cobi, 3 AKoto
yKnageHo [orosip, wasaxom nogaHHa AOOHeHTOM BM3HayYeHoro B YmoBax [MakeTa mocayr AOKYMEHTIB Ans
yKnagaHHa signosigHoro Jorosopy.

4.2.28. Y pasi npunnHeHHA 4ii Jorosopy NpUNMHUTM BUKOPUCTAHHA BuAaineHoi MpAT « PAPJIEMN-IHBECT » IP-
aapecw (3a yMmoBM ii OTPUMAHHSA).

4.2.29. MNpuabaTn 3a CBili paxyHOK NiLeH30BaHe nporpamHe 3abesneyeHHA Ta cepTudikoBaHe KiHuese
obnapHaHHA, HeobxigHe AnA oTpumaHHA Mocnyr, abo B3ATU Take KiHuesBe obnafHaHHA B TMMYacoBe NaaTHe
KopuctyBaHHA B MpAT « DAPJIEM-IHBECT ».

4.2.30. Y pasi TMMYacoBOro NAaTHOrO KOpPUCTyBaHHA 06n1aaHaHHAM MPAT « DAPJIEN-IHBECT», AKLWO iHWe
He BM3HAYeHO BIANOBIAHMMM AO0AATKOBMMM YroAamu MpPO HafaHHA o06nafiHaHHA y TMMYacoBe MNATHe
KOPUCTYBaHHA:

- 3abe3neynTn HanexxHi ymoBu 3b6epiraHHs Ta ekcnjyaTauii nepegaHoro obnagHaHHA (3rigHo 3
iHCTpYKU€to 3 eKcnayaTauii);

- NoBepHYTH 06NafHAHHA Y HAaEeKHOMY Ta CMPABHOMY CTaHi NPOTArom 7 (cemu) KaneHAapHUX AHiB
nicna NpUNUHeHHn Aii yrogmn, agoaatka ta / abo [orosopy MpAT «®APJIEN-IHBECT» 3a AKTOM npuiiomy-nepeaadi
KiHueBoro obnagHaHHA abo KOMMNEHCYBaTH MOro BapTicTb 3 ypaxyBaHHsam MB.



4.2.31. KoHTpontoBaTtK Ta Bignosigati 3a poboty KiHueBoro o6a1aaHaHHA, OCKIIbKM BOHO MA€E TEXHIYHY
MOXKAMBICTb 63 Bifoma ABOHEHTa CaMOCTilAHO BCTAHOB/IOBATHY 3’ €4HAHHSA i y TaKOMY BMMNaaKy AGOHEHT oniavye ui
oTpumaHi Mocayrn.

4.2.32. Hapasatu MpAT «PAPJIEN-IHBECT» 6e3ymoBHY 3rogy Ha o6pobKy MOro nepcoHanbHUX OaHUX
BignoBigHO [0 crTatyTHOi meTu pgisnbHocTi MpAT «PAPMEM-IHBECT» - 3agoBosieHHA noTpeb cnouBauiB B
€/IeKTPOHHMX KOMYHIKALiMHMX Nocayrax BignogigHO A0 BUMOF LMX YMOB (B T.4. 3 METOK HafaHHA, OTPUMAHHA Ta
34iiCHEHHA PO3paxyHKiB 3a eN1eKTPOHHI KOMYHiKaLilHi nocayrn).

4.2.33. 060B’A3kM ABOHEHTa He BM3Ha4yeHi B NyHKTi 4.2. YM0B, BU3HA4YeHi B 3aKOHi YKpaiHu «[lpo
€/1eKTPOHHI KOMYHIKaLii» Ta, 30Kpema, asie He BUKAYHO Y N. 70 MpaBun HagaHHA Ta OTPUMAHHA €NeKTPOHHUX
KOMYHIKaUiMHUX NOCAyr, 3aTBepaKeHnx noctaHosoto KabiHeTy MiHicTpis YKpainu Big 25.06.2025 p. Ne 761

4.3. NMpAT «PAPNIEN-IHBECT» mae npaso:

4.3.1. CamocTiMHO BM3Ha4aTK nepenik Mocayr.

4.3.2. CamocTiiHO BCTaHOBAOBATM, GOPMYyBATH, 3aCTOCOBYBATU Ta 3MiHoBaTM Tapudm Ha [Mocayrwy,
TapudHi nnaHm, Wo HUM HagarTbes, Kpim Mocayr, Tapudm Ha AKi peryntooTbca AepKaBoto. 3MiH0BaTM Tapuodwy,
TapUdHi NnaHKn Ha Mocayru, Wo camocTiiHO BcTaHoBAtotoTbeA MPAT « DAPJTEN-IHBECT», y nopAaKy, BUSHaYeHOMY
Jorosopom Ta umun YmoBamm Ta YUHHUM 3aKOHO4ABCTBOM.

4.3.3. MpoBoAnTM  pernameHTHo-NpodiNaKTUYHI  Ta HaNaroAKyBasbHi poboTM Ha o0bnagHaHHI
€N1eKTPOHHOI KOMYHIKaLiMHOI MeperKi Y BUSHAYeHi YUHHUM 3aKOHO43aBCTBOM TEPMIHU.

4.3.4. 3miHoBaTM 6e3onnatHo Ta 6e3 3rogn AboHeHTa ABOHEHTCbKI HOMEpPU 3 TeXHIYHUX MPUYMH, Y
3B8’A3KY 3 BBeAEHHAM B eKcnyaTtauito HoBux ATC Ta / abo peKOHCTPYKLIED, MoAepHi3aLLielo micLeBUX TenedoHHUX
MEpPEXK Ta NepeHeceHHAM KiHUEeBUX NiHIMHO-KabenbHUX cnopyd y 30Hy Aii iHwoi ATC, i3 3MiHOW CTPYKTYypwH
HOMEPHOro pecypcy Ta MPOCTOpPYy Hymepauii BianoBigHO A0 pilleHHA BiAMNOBIAHOrO OpraHy, 3 nonepeaHim
noBigomneHHsAM ABOHEHTa He MeHLLE HiX 3a Micalb A0 3MiHK, a Y pasi MacoBoi 3amiHuM (noHag 10 Tuc. Homepis) —
3 O0AaTKOBMM NOBigOMNEHHAM ABOHEHTIB Yepes 3acobu macoBoi iHpopMaLLii.

4.3.5. 3actocoByBaTh Ta / abo 3MiHIOBATU 3aN1€XHO Bifg, TEXHIYHMX MOXIUBOCTEN BNACHOI €NeKTPOHHOI
KOMYHiKaUinHOT mepei Ta 3acobiB 3B’A3Ky Taki BUMAM abOHEHTHOI nnatu, SK nnata 6e3 noroguMHHoro Ta 3
NorogMHHNUM 06.1iKkom TenepoHHUX PO3MOB, NoNepPeaHbO NOBIAOMMBLUM NPO Le ABOHEHTa.

4.3.6. MNpUNUHUTK, CKOPOTUTU HaZaHHA ocayr 3rigHO 3 NyHKTOM 6 «[lOpAJOK CKOPOYEHHA Mepeniky
Mocnyr, NPUNUHEHHA iX HaZaHHA, NPUNUHEHHA aii loroBopy Ta BiAHOBAEHHSA [ocayr» uux Ymos.

4.3.7. BiomoBuTM B yKnagaHHi Jorosopy abo B HagaHHi Mocayr y Bunagkax:

- BiACYTHOCTI TEXHIYHOI MOMKNMBOCTI 3abe3neyeHHA AOCTyNy A0 €NEeKTPOHHOI KOMyHiKaLiinHoi
mepexi MpAT «PAPJIEM-IHBECT» B 3a3HavyeHMx Cnoxueavyem micusx;

- npoctpoyeHoi 3aboprosaHocTi AboHeHTa nepeg MpAT «PAPJIEN-IHBECT» 3a HagaHi Mocnyru
3rigHo 3 paHiwe yknageHum [lorosopom;

- BiaCyTHOCTi  cepTudikaTa BignosigHocTi KiHueBoro o06sagHaHHA AOGOHeHTa  BMMOram,
BCTaHOB/AeHUM [pasuiamu Ta uMmmM Ymosamu;

- HeHaaHHA HeobXiAHUX AnA yknageHHa [oroBopy AOKYMEHTIB, nepeabaveHumx nn. 3.2, 3.3. umx
YMOB Ta iHLWMMW aKTaMW YUHHOIO 3aKOHOAaBCTBA.

4.3.8. Y pasi BUABNEHHA aHOMa/IbHOI iHTEHCUMBHOCTI BWK/AMKIB, HenpoAyKTUBHOro Tpadiky, pedanny
Ta/abo iHLWNX HETMNOBMX HaBaHTaXKeHb Ha eNEeKTPOHHY KOMYHiKauiiHy mepexy MpAT «PAPNEMN-IHBECT» Ta/abo
HeCaHKLiOHOBaHMM BTpyYaHHAM B poboTy Ta/abo BUKOPUCTAHHA eNEKTPOHHOI KOMYHIKaLiiHOI mepexi,
cnpuymMHeHnx AboHeHTOM abo BipyCHMMW Nporpamamu Ta pi3Koro 3poctaHHA Tpadiky AboHeHTa (binbwe 2 Th
cymapHoro Tpadiky Ha foby, abo 10 Tb Ha micsub), OnepaTop Mae NpaBoO CKOPOTUTK Nepesiik NoCAyr, AKi BiH HaJae
ABOHEHTY A0 3'AcyBaHHA 0OCTaBMH, WO BUKAMKAIN HETUMNOBE HABAHTAXKEHHA Ha €/1eKTPOHHY KOMYHiKaLuiiHy
MepeKy abo nosaBy HENPOAYKTUBHOrO TpadiKy.

4.3.9. VY pasi HecBoe4acHoi onnatn ABOHeHTOM HagaHux Mocayr y CTPOK, BUSHAUYEHMI Y NYHKTI 5 uux

YMOB, B¥XMBATU [0 HbOTO TaKi 3axo4u:

- HapaxoByBaTM NMEHI0 3a NPOCTPOYEeHHA onaatu MNocayr 3 21 yucna micAaud, WO HAcTaE 3a nepiogom
HaZlaHHA NOCAYT, AKLWO iHWe He nepeabayeHo [orosopom;

- BCTAHOBWUTW rPaHMYHUA obcar Mocayr, WO HaZalTbCA Ha YMOBax HacTynHol onsatu, Ta/abo
3aboproBaHoCTi 3 ix onnaty;

- CKOpOTUTM nepenik Mocnyr abo NPUAMHUTK iX HaZaHHA, nonepeauBluM MNpo ue ABOHeHTa B
nopAaKy, BU3HaYeHUMM Ymosamu Ta [lorosopom;

- 3MIHUTK NopAAOK onaaTtu Mocayr, y Tomy uncai Hagasatu [locnyrn Ha ymoBax nonepeaHboi onaaTtu
B NOPAAKY, BUSHaYeHMMHN YmoBamu Ta Jorosopom.

4.3.10. BctaHoBAtOBaTU NependayeHi YNUHHUM 3aKOHOAABCTBOM TMMUYACOBi OOMEXKEHHs WOA0 HagaHHSA

Hachiakis.



4.3.11. JocTpoKoBo posipBati [orosip y pasi He BUKOHaHHA ABOHEHTOM CBOiX 3060B’A3aHb 3a [loroBopom
Ta ummm Ymosamu. MpunuHeHHs aii JoroBopy He 3BiNbHsAE AGOHeHTa Big cnnati 6opry Ta nexi (BignosigHo Ao
YMHHOIO 3aKOHOAABCTBA YKpaiHu).

4.3.12. BctaHoBNtOBATU gofaTKoBe obnafHaHHA 3a agpecoto opraHisauii Mocayrm gns ABoHeHTa, sKe
3anuwaetbca BnacHictio MpAT «DAPNEM-IHBECT». BcTaHOBNEHHs 3a3HayeHoro obnagHaHHA 0hOpPMAAETHLCA
BignosigHMMK akTamu Ta / abo [,oaaTKOBUMM Yrogamu.

4.3.13. MepeBipATU HanABHiCTb cepTudikaTa BignosigHocTi KiHueBoro obnagHaHHA, WO € BAACHICTIO
aboHeHTa npu3HavyeHoro gnsa 3abesnevyeHHA goctyny Ao ocnyr, BAMOram HOPMATUMBHUX AOKYMEHTIB y coepi
e/IeKTPOHHMX KOMYHiKaUii. He nigkntoyatn Ta/abo Bigknouatu nigknouyeHe A0 eNeKTPOHHOI KOMYHiKaLinHOi
mepexi KiHuese ob6nagHaHHA CNOXKMBaYa y pasi BiACYyTHOCTI AOKYMEHTIB NPO NiaATBepAXKEeHHA Moro BianosigHoCTI
BMMOramM HOPMaTUBHUX AOKYMEHTIB Y chepi eNneKTPOHHNX KOMYHIKaLii, a TaKOX B iHLWMX BMMNagKaX, BU3HAYEHUX
3aKOHO/,AaBCTBOM.

4.3.14. 3a 3amoBNeHHAM ABOHEHTa HaaaTU Yy TMMUYacoBe niaTHe KopuctyBaHHA KiHueBe obiagHaHHsA (3a
HasfABHOCTI Lboro obnagHaHHa). ObnagHaHHA nepefaeTbcd ABOHEHTY 3 nignuMcaHHAM AKTYy npuiiomy-nepegadi
KiHuesoro obnagHaHHsA Ta / abo Hapaay Ha nigknoYeHHs, e BKa3yeTbCA MOro nosHa crneumdikallis, KomnaekTauis,
nepenik 06/1afHaHHSA Ta TEXHIYHWNI CTaH, abo WAAXOM YKNaAaHHA OKpeMoro Aorosopy abo A04aTKOBOT yroam Wwoao
HaZaHHA 06/1agHaHHA Y TUMYACOBE MJIaTHE KOPUCTYBaHHSA (Ha yMoOBax opeHau).

4.3.15. Y pasi HemoxnnBocCTi 3abe3neunTtun Mocayrun i3 3amoBIeHMMM NapameTpammn Hagatu MNocnyru 3
MaKCMMasIbHO MOX/IMBMMM NapameTpamm 3 BUKOPUCTAaHHAM BiAMNoBiAHOro TapudHOro nnaHy.

4.3.16. Po3cmnnatn enekTpoHHi iHGopMaLiNHi NOBIAOMNEHHA NPO BCTAHOBAEHHA, 3MiHY, AONOBHEHHA
woao Tapmndis, TapMPHMX NNAHIB, aKLiIMHUX NPONO3MLIM Ta iHWY iHPOPMAL,iIO LLLOAO HaZaHHA NOCAYT.

4.3.17. MNepepasatv iHdopmaLito, B TOMY 4MCNi 3 OBMEKEHUM [OCTynom, HagaHy ABOHeHToOM npwu
yKnageHHi Hdorosopy, Ta iHpopmauito npo 3aboprosaHicTb ABOHeHTa TpeTim ocobam 3 METO CTATHEHHS
3aboproBaHoOCTi Takoro AboHeHTa.

4.3.18. 3miHl0BaTM yMOBM nepefadvi/HagaHHA B KopucCTyBaHHA/opeHan KiHueBoro ob6naaHaHHS,
nonepeamnswn ABoOHeHTa NpPo TaKi 3MiHKM BiagnosigHo Ao N.4.4.35 YmosB.

4.3.19. Mpasa MpAT «DAPJIEM-IHBECT», He 3a3HayeHi B n. 4.3. umMx YMoB, BM3Ha4yeHi 3akoHOM YKpaiHu
«lpo eneKkTPOHHI KOMYHIKaLii» Ta, 30Kpema, ane He BUKAYHO, Yy n. 71 MpaBun HagaHHA Ta OTPMMAHHA
€NEeKTPOHHNX KOMYHIKaLiMHMX NOCayr, 3aTBepaKeHnx noctaHosoto KabiHeTy MiHicTpis YKpainum Big 25.06.2025 p.
Ne 761.

4.4. NpAT «PAPJIEN-IHBECT» 30608B’A3aHuiA:

4.4.1. Hapgasatn AboHeHTy Mocayrn BignoBigHO 4O HOPMATMBHUX OOKYMEHTIB y cepi eneKTpOoHHUX
KOMYHiKaL,ii Ta 3rigHo 3 uumn Ymosamu, [lorosopom Ta Tapudamm / TapudHummn naaHamu.

4.4.2. 3abe3neyyBaTi 3a 3amMOB/JeHHAM AOOHeHTa 3’€4HaHHA 3 Oyab-SKMM ABOHEHTOM eneKTPOHHOI
KOMYHIiKaLiMHOT MmepeKi 3aranbHOro KOPUCTYBaHHA.

4.4.3. Buginutn ABOHeHTy BiAMOBiAHI NapameTpu aBTopum3auii (noriH, Maposib TOWO) Ta MeperKesi
PEKBI3UTH, 33 AKUMM iAeHTUDIKYIOTbCA, aKTMBI3ytOTbCA Mocnyrn Ta BeaeTbes 06ik 0bcary HagaHux iomy Mocayr.

4.4.4. Hapasatn [locnyrM 3a BCTAHOBNIEHMMM 3HAYEHHAMM MNOKA3HMKIB AKOCTI BignosigHO A0
HOPMATUBHUX AOKYMEHTIB Yy chepi eNeKTPOHHMX KOMYHiKaui/ Ta [oroBopy. 3HaYyeHHA NOKa3HWKIB AKOCTI, AKi
niansaratoTb 0608’ A3KOBOMY ONPUAIOAHEHHIO 32 pilleHHAmM HKP3I, HaBegeHo Ha Beb-calTi MpAT « PAPJIEM-IHBECT»
3a agpecoio: www.vega.ua.

4.4.5. HapaBatn 6e30nnaTHUI  AOCTYN [0 E€/eKTPOHHUX KOMYHIKaLiMHUX MepeX 3arasibHoro
KOPUCTYBaHHA AN BUMKAUKY: NOXKexHoi oxopoHu (101), HauioHanbHoi noniuji (102), wenakoi gonomorn (103),
aBapiliHoi cny»k6u rasy (104) Ta niapos3ainie eKCTpeHoi AONOMOr1 HaceeHHo 3a eAMHUM HoMmepom (112), a Takox
ANA HagicnaHHA 6n1arodimHOro NoBiAOMAEHHS.

4.4.6. Hapasatn AboHeHTy iHpopMmaLito Nnpo Tapudu, Li YMOBU, 3MiHM Ta IONOBHEHHSA A0 HUX Y NOPALKY,
nepenbayeHOMy YMHHMM 3aKOHOZABCTBOM. |HPopmyBaTM ABOHEHTa MNPO BUKOPUCTAHHA BHECEHMX KOLUTIB,
HaZaBaTW iHWY, NOB’A3aHy 3 HagaHMmuM MNocnyramum iHpopmaliito.

4.4.7. NonepeaxaTn ABOHEHTa NPO CKOpPOYeHHs nepeniky Mocnyr abo npunUHEHHs HagaHHA MNocayr,
BigkntoueHHs Moro KiHueBoro obnagHaHHA Yy BuMagkax i nopaaky, nepeabayeHoMy HOpMamMu YMHHOFO
3aKoHOAaBCTBA YKpaiHn, [loroBopom Ta uMmun YmoBamu.

4.4.8. MNpunuHATM HagaHHA MNocayr Ha niacTasi 0cobMcTo NoAaHoi NMCbMOBOI 3asBM ABOHEHTa.

4.4.9. BctaHoBAoBaTM abo 3miHoBaTU nepenik Mocayr 3a NMCbMOBOK 3aABO0 ADOHEHTa 3rigHo 3
TeXHIYHUMU moxknmsocTammu MpAT « PAPIEM-IHBECT ».

4.4.10. IHbopmyBaTM AbBoHeHTa 4epe3 3acobu macosoi iHpopmauii Ta/abo yepes O0OBiAKOBO-
iHpopMaLiliHi, cepBicHi cnykbu, Ha Beb-caiTi: www.vega.ua, a 411 CNOoXKMBaAYiB NOCAYyrn «IHTEpHET aaa AoMy Big,
Vodafone» Ha Beb-caitax: home.vodafone.ua, www.vodafone.ua/home-internet, y KyTouKkax CrnoKuBauis


http://www.vega.ua/
https://home.vodafone.ua/

(mokynuiB) y micusx npoaarky eNeKTPOHHMX KOMYHIKaUiMHMX nocayr Ta obcnyroByBaHHSA crnoxkmsadiB [MpAT
«®APJIEN-IHBECT» B iHWMWI cnocib, Wo He cynepeymTb YUHHOMY 3aKOHOAABCTBY, NpO:

4.4.11. BMKOHAHHSA KamniTanbHWX, NPOdiNaKTUYHMX UM iHWKX pobiT (He Mmi3Hiwe HiX 3a gecaTb
pobounx OHIB 40 NOYaTKy iX BUKOHaHHA), WO NpM3BeAe A0 CKOpPOYeHHA nepeniky Mocayr yM npunmuHeHHsa ix
HafaHHA, @ TaKOXX OPIEHTOBHi CTPOKM MOHOBAEHHA HafdaHHA [locayr BigNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu;

4.4.10.1. CKOpPOYeHHA nepeniky Mocnyr Yn sSHUKEHHA 40 HENPUNYCTUMMX 3HAYEHb NOKA3HMKIB AKOCTI
Mocnyr y 3B’A3KY 3 MOLWIKOAMKEHHAM e/IeKTPOHHUX KOMYHIKaLUiiHUX mepe (HeBiAKknaaHo nicna HacTaHHA
MOLIKOAMKEHHSA), B TOMY UYMCAi Yy pa3i BMHUKHEHHS CTUXIMHOTMO Auxa, HaA3BWYaMHOT cuTyalii, BBeAeHHS
HaA3BMYAMHOTO YM BOEHHOIO CTAHY, Ta CTPOKWU MOFO YCYHEHHA, AKLLO € MNiACTaBM BBAXKATU, LLO MOLIKOAMKEHHSA
MepexK He byae YCYHYTO NpOTArom O4HIEl f06M.

4.4.11. OnpuntogHioBaTK iHPpopMmaLilo WoA0 BnpoBagxKeHHA HoBux [Mocayr, Tapudis Ha Mocayrn, wWwo
BCTAaHOB/IOKOTHCA HUM CaMOCTIlHO, He ni3Hille HiX 3a 7 (cim) KaneHaapHUX AHIB A0 iX 3anpoBaf)KeHHA B OAMH 3
TaKux cnocobis: yepes 3acobm macosoi iHpopmaLii Ta / abo, y KyTouKax cnoxmusadis (MOKynuis) y micuax npoaaky
€/1EKTPOHHMX KOMYHIKaLiMHMX nocnyr Ta obcnyroyBaHHA crnoxkmsadis MpAT «PAPEMN-IHBECT», Ha Beb-caiTi
WWwWWw.vega.ua, a 4N CroXuBadis nocayrmn «IHTepHeT ana gomy Big Vodafone» Ha Beb-calitax: home.vodafone.ua,
www.vodafone.ua/home-, yepes posigKoBo-iHpopmaLiitHi, cepsicHi caykbu abo B iHWWIK cnocib, wWo He
cynepeymTb YUHHOMY 3aKOHOAaBCTBY.

4.4.12. OnpuntoaHIOBaTH, He NisHiwe HiX 3a 7 (cim) KaneHaapHUX AHiB, y 3acobax macoBoi iHpopmalii Ta
/ abo Ha Beb-caitTi www.vega.ua, a AN CNoXuBadiB nocnyrm «lHTepHeT ana aomy Big Vodafone» Ha Beb-calitax
home.vodafone.ua, www.vodafone.ua/home-internet, amiHeHi Tapudun, TapudHi nnaHKn, Ymosu, Lo € odiuintHum
nosigomneHHAM ABoHeHTa Npo Taki 3MiHK Ta / abo B iHLWMKIA cnocib, Wo He cynepeynTb YUHHOMY 3aKOHOAaBCTBY.
Mpu 3MmiHi FpaHNYHUX TapudiB Ha 3arafibHOAOCTYMNHI €NeKTPOHHI KOMYHIKaLiiHI nocnyru, AKi 3aTBeparKye
HauioHanbHa Komicis, WO 34iMCHIOE AeprKaBHE peryntoBaHHsA y cdepi 38’a3Ky Ta iHdopmaTtumsauii, MpAT «DPAPEN-
IHBECT» 3acTocoBYE Ui Tapndum 3 AHA iX 3anpoBagKeHHA.

4.4.13. Y pasi HeoTpumaHHa MpAT «PAPJIEN-IHBECT» npoTtsarom 7 (cemu) KaneHaapHWUX AHIB 3 AaTtu
noBigomneHHA ABOHeHTa B NopAAKY, BU3HavyeHomy y n. n. 4.4.11, 4.4.12 uyx YMoB, MTMCbMOBOTO NOBiAOM/IEHHSA Bif,
AbBoHeHTa Npo He3roay 3 HoBMmK Tapndpamu, TapnPHUMKM NhaHamK, HOBO BapTicTio Mocayr (Kpim Nocayr, Tapuou
Ha fAKi peryniotTbcA AeprKaBoto), HOBUMM YMOBaMM KOPUCTYBaHHA 0bnaaHaHHAM, HOBi Tapudu, TapudHi nnaHm Ha
Mocnyrun, sKi HapatoTbcA ABOHEHTY, HOBi YMOBM KOPWUCTYBAHHA 06N3aAHAHHAM BBaXKAtOTbCA MOTOAMKEHUMU 3
ABOHEHTOM Ta NOYMHAKOTb AIATWU 3 AaTW, O BKA3YETbCA B MOBIAOMAEHHI NPO 3miHy Tapuodis, TapudHMX NnaHis,
YMOB KOPUCTYBaHHA 061agHAHHAM.

4.4.14. Y pasi otpumaHHsa MpAT «PAPJIEM-IHBECT» B cTpoK, 3a3HauyeHni B n. 4.4.13 umux YMoB, NMCbMOBOro
nosigomneHHs Big, AbBoHeHTa Npo He3droay 3 HoOBUMU Tapudamu, TapudHumm nnaHamm MpAT «PAPJIEM-IHBECT»
Ma€ NpaBo NPUNMHUTM HagaHHs Mocayr, 3 AaTh, WO 3a3HAYAETLCA B NOBIAOMIEHHI Npo 3miHy Tapudis, TapudHmx
nnaHis Ha Mocayru.

4.4.15. MNpuiimaTth Ta BecTU 06.iK 3aAB ABOHEHTa WoA0 HagaHHA Mocnyr Ta 3a40BOIbHATU TaKi 3asaBU (3a
HaABHOCTI TEXHIYHOI MOK/IMBOCTI) y NopsaKy, nepenbavyeHoMY YUHHUM 3aKOHOAABCTBOM YKpPaiHU.

4.4.16. MNpuiAmat Ta BecTM 06NIK 3aABOK / 3BepHEHb CMOXMWBa4iB MNPO MOLIKOAMKEHHA eNeKTPOHHOI
KOMYHiKaLiMHOI mepeXi 3a BU3HAYEeHMMM HOMepaMn TeniedOHIB Ta yCyBaTK Ui NOWKOAMKEHHA NPOTATOM OAHi€el
00o6u i3 3adpikcoBaHOro MOMEHTY NoJaHHA ABOHEHTOM 3asiIBKM LLOAO MOLIKOAMKEHHS €N1eKTPOHHOI KOMYHIKauinHOT
MepeXi, AKe YHEMOXKIMBUIO A0CTYN cnoXKMBaYa g0 Mocayrn abo 3HM3MN0 40 HENPUNYCTUMMX 3HAYEHb NOKA3HUKM
AKOCTi eNeKTPOHHOT KOMYHiKaLiMHOT nocnyru.

4.4.17. 3abe3neyvyBaTy 36epekeHHs BigomocTen Npo ABOHEHTa, OTpMMaHMX Nig Yac yKnaaaHHa [lorosopy,
a TaKOX NPo HagaHHA Mocayr, y ToMy Uncni GaKT ix oTpMMaHHSA, 0b6car, 3MicT, MapLIpyTK nepeaaBaHHA iHpopMaLlii
Towo (Kpim iHbopMmaLji, BHeceHoi 3a 3rofolo AboHeHTa Ao 6a3 AaHMX iHPopMaLiliHO-A0BIAKOBOI C/yK6W,
OPYKoBaHMX TenedoHHUX AOBIAHUKIB, eNeKTPOHHUX BepCili TenedOHHNX AOBIAHUKIB, Y T.4. PO3MILLLEHMX Y Mepei
IHTepHeT).

4.4.18. 3abe3neunTtM [OCTyn [0 BAACHOI iHPopmaLinHO-40BIAKOBOI CAyXOM Ta AOBigKOBOI nocnyru
BM3HaYyeHOoi HauioHaNbHUM NaHOM HymepaLii.

4.4.19. Hapasat AGOHEHTY HeobXigHi KOHCYNbTaLT 3 NMTaHb NPaBUbHOIO KOPUCTYBAaHHA 3aMOBIEHUMM
Mocnyramm.

4.4.20. HapgaBaTM nocayrn y CTPOKW, nepepbaveHi [JOoroBopom Ta 3aKOHOAABCTBOM, HanpaBAATM 3a
BMKANKOM ABOoHeHTa npeactasHuKie NMpAT «DAPJIEM-IHBECT» ans niakntoveHHA Ta / abo yCyHEHHS MOLIKOAMKEHb
KiHueBoro o61agHaHHA, abOHEHTCLKOI NiHii, NPOBOAKM, BUKOHAHHSA iHWMX pOobiT, HEOOXiAHUX ANa HagaHHsA MNocayr.
MpauisHukn MpAT «PAPNEMN-IHBECT», Aki npubynu go A6GoHeHTa, 3060B’A3aHi npen’sBUTU NOCBiAYEHHSs 3
$OTOKapPTKO, CKpinJieHe NevyaTKolo, Ta Hapad Ha BMKOHAHHA pobiT (ana opuandHmMx ocib Ta ¢isnyHux ocib-
nianpuemu,is).
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4.4.21. Bectn 0bniKk 0bcary Ta BapTocTi HagaHux [Mocayr 3a KOXKHUM BMAOM OKpemo, 3abe3neyyBaT Moro
OOCTOBIpHiCTb Ta 36epiratv 3anucu Npo HagaHi MNocnyrM nNpoTArom CTPOKY NO30BHOI AaBHOCTI, BM3HAY€HOrO
3aKOHOM.

4.4.22. IHbopmyBaTK ABOHEHTA NPO 3MiHM B KOAAX HanpsiMKiB.

4.4.23. Ha 3anut AboHeHTa HagaBaTu iHdopmauito Npo nepenik cepTudikoBaHoro obnafgHaHHA, AKe
MOXKHa NigKNo4aTN A0 eNeKTPOHHOI KOMYHIKaLiMHOI Mepei 3arasibHOro KOPUCTYBaHHA ANA OTPUMAHHS NOCAYr
MpAT «®APJIEN-IHBECT».

4.4.24. Y pasi npUnNMHeHHA AianbHOCTI 3 HagaHHA MNocayr nonepeasKatv npo ue ABOHeHTa y NOpALKY Ta B
TepMiHu, nepenbaveHi 3akoHOM YKpaiHu «[po eneKTPOoHHI KOMYHIKaLLT», iIHLUMMW aKTaMM YUHHOTO 3aKOHO4,ABCTBA
YKpaiHu.

4.4.25. BxnBaTK BiANOBIAHO A0 3aKOHOAABCTBA 3ax04iB i3 3a6e3neyeHHs TAEMHUL| TenepOHHUX PO3MOB
yn iHwoi iHpopmauii, WO nepenaeTbCs ENEeKTPOHHUMM KOMYHIKALIMHUMKU Mepexamn, KOHoiaeHUiMHOCTI
iHbopmaLii npo ABoOHeHTa Ta NoCAyru, AKi BiH OTPMMaB Y1 3aMOBJ/IAB.

4.4.26. 3abe3neyyBaTM MpaBu/bHICTb 3actocyBaHHA Tapudis / TapudHUX naaHiB Ta CBOEYACHOrO
iHbopmyBaHHA ABoHeHTa npo 3miHy Tapudis / TapudbHux nnadis, Aki MpAT «DAPJEM-IHBECT» BCTaHOBAOE
CaMOCTIiMHO.

4.4.27. 3a 3amoB/sieHHAM ADOHeHTa HagaBaTh oAHY NOCTiMHY IP-agpecy 3i cBoro npoBaigepcbkoro 610Ky
Ha NAaTHIA OCHOBI Ta iHWI A0AATKOBI NocAyrn IHTepHET, y BMNAAKY AKWO Le nepeadayeHo yMOBAMM HaAaHHSA
nocnyru.

4.4.28. He nigkntoyaTn 00 eNeKTPOHHOI KoMyHiKauinHoi mepexi KiHuese ob6nagHaHHA ABOHeHTa y pasi
BiICYTHOCTi AOKYMEHTIB NPO NiATBEPAMKEHHA MOro BiAMNOBIAHOCTI BMMOramM HOPMATUBHUX AOKYMEHTIB Yy cdepi
€NeKTPOHHNX KOMYHIKaL,in.

4.4.29. Nosigomnatn AboHeHTa nNpo 3aboproBaHicTb 3a HagaHi Mocayru i3 3aCTocyBaHHAM aBTOMATUYHUX
3acobis.

4.4.30. NpoBoanTN NepesipKy BignosiaHocTi KiHueBoro obnagHaHHA BUMOram HOPMaTUBHUX JOKYMEHTIB
y cdepi eneKTpoHHUX KOMYHIKaLili, nnombyBaTh gioAHi NpUCTpoi (po3eTku).

4.4.31. BigknoyaTu B NOpPAAKY, BCTAHOBAEHOMY 3aKOHOAaBCcTBOM, KiHueBe obnagHaHHA ABOHeHTa y pasi
BiZICYTHOCTi BMOAHOrO B YCTAaHOB/JIEHOMY 3aKOHOAABCTBOM MOPAAKY AOKYMEHTa NpO NiATBEPAMKEHHA 1oro
BiAMNOBIAHOCTI BUMOram HOPMATUBHUX AOKYMEHTIB y cdepi eneKTPOHHUX KOMYHIKaLin, AKWO Micna Bpy4YeHHA
nonepeaskeHHss ABOHEHT NpPoTAroM Micaus He 3abe3neymB MOro 3amMiHW; Ha MiACTaBi pilLeHHs cyay, AKWO ue
06/M1agHaHHA BUMKOPUCTOBYETbC ABOHEHTOM ANA BYMHEHHA NPOTUNPABHUX Aih abo pAii, WO 3arpoXKytoTb
HalioHanbHiM 6e3newi; B iHWWX BUNAAKax, BCTAHOBNEHUX 3aKOHOM, MpaBunamm Ta Ymosamu.

4.4.32. IHbopmyBaT CnoxkmBayis nocayr ¢ikcoBaHoro TesiepOHHOro 383Ky He Mi3Hille HiX 33 MicsLb Npo
3MiHy abOHeHTCbKOro HoMepa y pasi MoaepHi3aLlii eNeKTPOHHUX KOMYHiKaLiiHUx mepex MpAT « ®PAPJTEM-IHBECT ».

4.4.33. Hapaat aboHeEHTy NocAyrn 3 nepeHeceHHs MOoro aboHEHTCbKOro HomMepa A0 MepeXKi iHWoro
onepaTopa eNeKTPOHHMUX KOMYHIKauin y nopsaky, BCTAHOBAEHOMY 3aKOHOAABCTBOM. Y pasi nepeHeceHHA
abOHEHTCbKOro Homepa nNpuimaTH Big, AGOHeHTa 3as8BM Y MMCbMOBOMY BUTIAAj @00 AMCTAHLIMHO 3 BUKOPUCTAHHAM
3acobis 3B’A3Ky 3a gonomoroto TesedoHy abo 3 3aNoBHEHHAM iHTEPaKTMBHOI dopmM 3a8BU Ha odiliiHOMy Beb-
canTi NpAT «PAPIEM-IHBECT».

4.4.34. HapasaTu iHGOpMaLLito NPO YMOBM BUKOHAHHA 61arofiiHOro NoBiAoOMAEHHS, WO BU3HAYaloTbCs Ha
niacTasi BignosigHOro A0roBopy NpUEAHAHHA, i3 3a3HaYeHHAM TenedOHHOro Homepa, BuAineHoro gna 36opy
KOWTiB Ha uini 6naroginHoi aianbHocTi. OcobaMBOCTI BiAHOCKMH Yy pasi HanpaBneHHA (3A4ilicHeHHA) 6narogiliHoro
noBigOMNEHHA BU3HayveHi B N. 11, nn. 11.2 ynx Ymos.

4.4.35. Mosigomntn ABOHEHTa NPO 3MiHY YMOB HaAaHHA B KopucTyBaHHA KiHueBoro obnagHaHHA He
nisHilwe HiX 3a 7 (cim) KaneHgapHUx AHIB A0 AaTW BBedeHHA 3miH B Ocobuctux KabiHeTax Ha Beb-caliTax
www.vega.ua, home.vodafone.ua (ana cnoxusadis nocayrm «lHtepHet ana aomy Bia Vodafone») ta / abo vy
BUCTaBNeHNX ABOHEeHTY paxyHKax Ta / abo B iHWWMIA cnoci6, Lo He cynepeynTb YWHHOMY 3aKOHOLABCTBY.

4.4.36. O6oB’Aa3kn OnepaTtopa He BU3HaueHi n. 4.4. uux YmoB, BM3HauyeHi 3akoHom YKpaiHu «[lpo
eNeKTPOHHI KOMYHiKaLii» Ta, 30Kpema, ane He BMK/IOYHO, ¥ N. 72 lpaBua HagaHHA Ta OTPMMAHHA eNeKTPOHHMUX
KOMYHIKaUiMHUX Nocayr, 3aTBepaKeHux noctaHoBoto KabiHeTy MiHicTpiB YKpaiHu Big 25.06.2025 p. Ne 761.

5. MopAaoK po3paxyHKiB 3a HagaHI nocayru

5.1.Po3paxyHKM 3a MOCAYrM 3AJIACHIOITBCA 3a 3aTBEpPAXKEHWMU Tapudamu 3 ypaxyBaHHAM BUMOT
3aKoHoAaBcTBa. Po3paxyHKM 3 ADOHEHTOM BeAyTbCA 3 BUKOPUCTAHHAM OAHOro abo AeKiNbKox 0C060BUX paxyHKiB
(3rigHo ymoe [orosopy). Onnata Mocnyr NpoBoAUTLCA Y HaUjioHaAbHIA BantoTi YKpaiHM B TOTIBKOBIN 4K
6e3roTiBKOBIN Ppopmi.

5.2. MpAT «®APNIEN-IHBECT» BUCTaBAAE EAMHUIN paxyHOK Ha onnaTy Mocayr, HagaHux 3a [JoroBopom, B
AKOMY, B TOMY YMCAli, BKA3YETbCA MJ1aTa 32 TUMYACOBE NJ1aTHe KopucTyBaHHA KiHueBMM obnagHaHHAM, HaZaHUM B
TMMYacoBe NjaTHe KopucTyBaHHA (y pasi 3amoBsieHHA ABOHeHTOM). YMOBM BHeceHHA ABOHEHTOM aboHEeHTHOI
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NAaTU 32 eNEKTPOHHI KOMYHIKaLiHI NOCNyrM BU3HAYaOTbCA YMoBamMM 0bpaHoro TapuoHoro naaHy. IHPopmadis
LWoA0 yMOB Aitoumx TapudHUX NNaHiB po3miweHa Ha odiuinHomy Beb-canti MPAT «PAPNIEN-IHBECT». Y pasi
PO3MiLLLEHHA Ha 0gHOMY ocoboBOMY paxyHKy nocayr TenedoHii Ta IHTepPHET, yMOBM PO3pPaxyHKiB, AKi BCTAHOB/EHI
ana TapudHoro nnaHy nocnyrm TenedoHii, po3noBCcroaKyHTbCA Ha BCi NOCAYIN HA 0COBOBOMY PaxyHKY.

IHpopmaLis Wwoao ymoB aitoumx TapudHux nnaHiB nocayrm "IHTepHeT ana gomy Big Vodafone"
po3mileHa Ha Beb-caitti www.vodafone.ua/home-internet.

5.3. Y pasi HagaHHA MNocnyr Ha ymoBax nonepeaHboi (aBaHcoBOT) onnatv, ABOHEHT Npu NiAKAIYEHHI
CMJIaYy€e aBaHC Y PO3Mipi HE MeHLL 0A4HOF0 MICAYHOTO MaTeXKy 3rigHO 3 06paHMM TapuUdHUM NAAHOM Ha MiacTasi
paxyHKy, BucTaBaeHoro Onepatopom. ABOHEHT crn/iiavyye BapTiCTb €1EKTPOHHUX KOMYHiKaLiMHUX nocayr go 28
yncna micauna, Wo nepeaye 3siTHomy. IHpopmauio Woao po3mipy onnatv, ABOHEHT MOXKe OTPMMATK Ha MiacTaBi
paxyHKy Onepatopa abo iHWOro anbTepHaTUMBHOrO cnocoby OTpMMaHHA BiAnoBigHOI iHpopmauii (ocobucTuii
KabiHeT, SMS - noBigomneHHs, 3sepHeHHAM A0 Onepatopa no 3acobam TenedpoHHOro 38’A3Ky TOLLO), A0 CNAaTH
NigNArae cyma 3 ypaxyBaHHAM PEKOMEHA0BAHOINO aBaHCY Ha HACTYNHUIA KaneHZapHUit micaub. MNicna nposegeHHA
pO3paxyHKiB MO 3aKiHYEHHID pPO3pPaxyHKOBOro Mepiody, 3a/JUWOK aBaHCy MEepPeHOCUTbCA Ha HacTynHWUA
po3paxyHKoBuin nepioa. Nocnyra TenedoHii 3 nonepeaHbOO (aBaHCOBOW) poOPMOIO ONNaTH, HAAAETLCA 38 YMOBM
HAABHOCTI aBaHCOBMX KOLUTIB HA 0COBOBOMY PaxyHKY i MOXKe OYyTW CKOPOYEHOIO 3a Bia eMHMM HBaniaHCOM Byab-SKMM
4YMCIOM MicALS.

5.4. Y pasi 34iliCHeHHA po3paxyHKiB 3a oTpMmaHi MNMocnyrM Ha ymoBax HacTynHoi (KpeantHoi) dopmu
ONNaTh, PaxyHOK (paxyHOK-aKT) 32 eNeKTPOHHI KOMYHiKaliliHi nocnyru onnadvyetbcd ABOHEHTOM He nisHiwe 20
yncna Micaud, WO HACTaE 33 PO3PaXYHKOBMM Nepiofom, AKWO iHWwe He nepeabayveHo [JorosBopom. Y BMNaAKy
NOpPYLEHHA CTPOKIB ONAaTU, HAZAHHA NOCAYr MoXe ByThn obmexxeHo Onepatopom 3 21 Yncna micaus, Lo HacTae
32 PO3pPaxyHKOBUM Mepiogom, WAAXOM:

5.4.1. ana nocnyr IHTepHeT - obMexKeHHA WBKAKoCTI Ao 256 K6iT/c,

5.4.2. ana nocnyr TenedoHii — 610KyBaHHA BMXiAHOrO 3B'A3KY HA MINKMICBKMN Ta MiXKHapOAHWI
HaNpPAMKM, a TAaKOX Ha HoOMepa MobinbHUX onepaTopis YKpaiHu.

Y BuMnNagKy Hecnnatu AGOHEHTOM 3a HafaHi nocayrM Ao KiHuA Micaus, WO € HacTynHUMM 3a
po3paxyHKkoBMM, OnepaTop MOMKe MPUMMHUTU HagaHHA nocayr 3 1 (nepworo) yucna HacTynmHOro Micsus.
MoHOBAEHHA HAZAHHA eIEKTPOHHMX KOMYHIKaLiMHUX nocnyr AGOHEHTY, B TAaKOMY pPasi, MOK/IMBE 33 YMOBM OMNaaTu
HUM 3aboprosaHocTi 3 abOHEHTHOI NaaTU 3a BeCb 4Yac, BKAKOYAlOYM Mepiod, B AKOMY MOCAYrM Ha[aBajivChb B
CKopoyeHoMmy obcasi.

5.5. Y pasi 3aiicHeHHA po3paxyHKiB 3a oTpUMaHi Nocayru Ha ymoBax KpeguMTHO-aBaHCOBOI GOpPMM ONNATH
— Npu NigKkAYeHHi ABOHEHT CNnaYye aBaHC y PO3Mipi He MeHL OAHOro MICAYHOro MAATEXY 3rigHO 3 0bpaHUM
TapuPHMM NJAAHOM Ha MiACTaBi paxyHKy (paxyHKy-akTy) BuctaBneHoro Onepatopom He misHiwe 20 yncaa micaus
pO3paxyHKOBOro nepioAy, AKWO iHwe He nepeabavyeHo [JoroBopom. 3a HaABHOCTI Ha 0COBOBOMY pPaxyHKY
AbOHeHTa aBaHCOBMX KOLITIB Ha NOYATOK PO3PaxyHKOBOro nepioay, B PO3mipi aboHEeHTCbKOI naaTn BCTaHOB/EHOI
ONA MOTOYHOr0 PO3PaxyHKOBOro nepiofy, NMOcCayra HaJa€TbCA 3a 3aABJIEHMMW MapameTpamu, BiAMOBIAHO [0
obpaHoro TapudHoOro naaHy.

Y BMMNagKy nopyweHHsA 30608’A3aHb 3 ONAATU 33 NOCAYIM B NMOTOYHOMY MicALL, HaZAHHA MNOCAYT MOXKe
6yt 0bmerkeHo OnepaTopom 3 21 yMcna NOTOYHOrO MicALSA WAAXOM OBMENKEHHA LWBUAKOCTI AOCTYNY A0 MEpexi
IHTepHeT Ao 256 K6iT/c.

Y BUNagKy, AKWO ABOHEHT He cnaaTMB A0 KiHUA NOTOYHOro MicauA 3a HagaHi nocayr, OnepaTop Moe
NPUNUHUTU HafZaHHA nocayr 3 1 (nepworo) ymMcna HacTynHoro Mmicaus. MNoHOBAEHHA HaZAHHA €/1EKTPOHHUX
KOMYHiKaUiiHWx nocnyr AGOHEHTY, B TAKOMY pasi, MOX/IMBE 33 YMOBM ONIATU HUM 3a60ProBaHoOCTi 3 abOHEHTHOI
Ni1aTH 3a BECb Yac, BKAOYAOUM Nepioa, B AKOMY NOCAYr1 HafaBaiUCh B CKOPOYeHOMY 06cs3i.

5.6. MpAT «®APJIEN-IHBECT» 3a KOMKHWIN po3paxyHKOBWUI nepioa 6e3onnatHo Haacunae ABOHeHTy
paxyHOK Ha onnaTty lMNocayr (B eNeKTPOHHOMY BUIAALI Ha eIeKTPOHHY agapecy ADOHEHTA, WAAXOM PO3MILlLEHHA B
Ocobuctomy KabiHeTi) abo B iHWMI cnocib, norogykeHuit ctopoHamu B Lorosopi. MpAT «OAPIEN-IHBECT»
34iCHIOE peecTpaLLito NoAaTKOBOI HaKNaAHOT 3 AOTPMMAHHAM Hopm MoaaTKoBOro Kogekcy YKpaiHu, ki 4itoTb Ha
0aTy BMHUKHEHHA MNoAaTKoBoro 30608’A3aHHA. ABOHeHT — nnatHuK MAB oTpuMye 3apeecTpoBaHy NOAATKOBY
HaKMagHy LWAAXOM HaACUAAHHA 3aMUTy A0 EANHOIO PEECTPY NOAATKOBUX HaKNagHUX (Hagani - «EPMH»). Y Bunaaky
nopyweHHa MpAT «PAPJIEM-IHBECT» [MopaaKy 3anoBHEHHs MNO4ATKOBOI HaknagHoi, AGOHEHT Mae npaso
nosigomuTtin MpAT «PAPJIEN-IHBECT» npo cyTb nopyweHHsA, a MNpAT «PAPJIEM-IHBECT» 30608’A3aHuMiA BUNMCaATH
pPO3paxyHOK KOpUryBaHHA A0 NOAATKOBOI HaKNa4HOI BignosiaHo A0 N.192.1 MNogaTtkoBoro KogeKkcy YKpaiHu.

Y pasi, akwo CTopoHamu NoroarKeHo KopuryBaHHa obcaris abo BapTOCTi HadaHMX MOCAYr, Ha NigCcTaBi
nignucaHoro CtopoHamu AKTy npo KopurysaHHs MpAT «DAPJIEM-IHBECT» BMNncye po3paxyHOK KOPUTYBAHHA 40
No4aTKOBOI HaKMagHOI Ta:

1) peecTpye ioro B EPIMH, AKW,0 KopurysaHHA Npusseno Ao 36inblueHHA Cymu NoAaTKoBMX 30608’ A3aHb;



2) HaZcunae moro ABOHEHTY, AKLLO KOPUIyBaHHA NPU3BENO A0 3MEHLIEHHA NoAaTKOBMX 30608’A3aHb. Y
LboMy BMNAAKy ABOHEHT 3060B’sI3aHNI 3apeeCTpyBaTU PO3pPaxyHOK KopuryBaHHa B EPMH. AKT npo
KOpuryBaHHA BW3HaeTbcA CTOpPOHaMM HA [aTy PeecTpauii po3paxyHKy KopuryBaHHAa B EPIH
BifNOBIAHOIO CTOPOHOLO i 3 TAKOI AATU € NiACTAaBOK ANA KOPUTyBaHHA PO3paxyHKiB 32 4OrOBOPOM.

Llei nyHKT 3aCTOCOBYETHCS BUKAOYHO A0 abOHEHTIB — lopUANYHUX 0Ci6 Yn disnyHMX ocCib-nignpruemLiB, sKi
€ NnaTHMKamu MAB.

5.7. AGOHeHT, nigKknlodeHui nig TopriBebHUMKM Mapkamu «Vega», «Gigabit by Vega» y pasi
HEOTPMMAHHSA PaxyHKa A0 AECATOro YMcaa MIcAuA, WO HACTae 3a PO3pPaxyHKOBMM nepiogom, abo 3ailMcHeHHA
po3paxyHKiB 6e3 paxyHKy, ABOHeHT MmoxKe 3BepHyTUCA A0 MpAT «PAPJIEM-IHBECT» ana oTpMmaHHA iHpopmaLii
NPOo HaseXHy 40 CnaaTh CyMy Ta B pasi NOTpebu oTpumaTu paxyHoK, abo caMoCTiiHO (TiibKn gns ¢isMyHKUX ocib)
chopmMyBaTU PaxyHOK 3a e/eKTPOHHI KOMYHIiKaLUiinHi nocayrn y BignosigHomy po3gini Be6-caiTy www.vega.ua.
HeoTpumaHHA paxyHKY He 3BinbHsAe ABOHeHTa Big 3060B’A3aHb WoA0 onnatu Mocayr.

5.8. AGoHeHT nocayru "lHTepHeT ans gomy Big Vodafone" morke gisHatuca npo cymy 4o cnaaTtu
camocTitHo y Ocobuctomy KabiHeTi home.vodafone.ua abo 3a gonomoroto SMS-nosigomneHs.

5.9. VY pasi nepeBuLLEeHHS LiHK Jorosopy (a1a 610AXKEeTHUX opraHisauii) - AGOHEHT CMAaYy€E BCIO CyMy
dakTMyHO oTpmmanmx Mocnayr. Onnaty Mocnyr ABOHEHT 34iCHIOE Ha MiACTaBi BUCTABEHUX PaXyHKIB (paxyHKiB-
aKTiB), aKTiB BUKOHaHMX pobiT (HagaHux nocayr).

5.10. VY pasi, Konau npouec HagaHHA Ta OTPUMaHHA Mocayrn OXONAOE NPOMIXKOK Yacy, NPOTATOM AKOro
3aCTOCOBYOTbCA Pi3Hi Tapndwu, BapTicTb MocayrM BU3HAYAETLCA 3a TApUPOM, LLO AiAB HA NOYATKY HagaHHA Mocayruy,
KpiMm aboOHEHTHOI N1aTK, AKa HapPaXOBYETbCA 3@ HOBOKO BAPTICTIO 3 AATW NOYATKY Ail HOBMX Tapudis.

5.11. OTpumaHa Big A6GoHeHTa cyma nnaTexy 3apaxoByeTbca MPAT «PAPNEM-IHBECT» y Takin
NocNifoBHOCTI (AKLLO iHWe He BCTaHOBAEHO [JOroBOpoMm):

5.11.1. Ans AGOHEHTIB - 6I0AMKETHUX NiIANPUEMCTB, YCTAaHOB, OpraHisauii, AKi NOBHICTIO GiHaHCYOTbCA 33

pPaxyHOK OHOAMKETHUX KOLWTIB:

- boprv nonepeaHix nepioais;
- NOTOYHi HapaxyBaHHA — B YeProBOCTi AaTW NOYATKY HagaHHA MNocayruy;
- wtpad (3a HaABHOCTI);
5.11.2. Ans iHwnx ABOHEHTIB — loPUANYHKNX OCib, cyb’eKTiB NiANPUEMHULbKOIT AiANbHOCTI:
- wtpad (3a HaABHOCTI);
- NeHsA nonepegHix nepiogis (3a HasBHOCT);
- 6opru nonepeaHix nepioais;
- MOTOYHi HapaxXyBaHHA — B YeProBOCTi AAaTM NOYATKY HadaHHA Mocayry;
- aBaHC Ha HacCTynHWi nepioa,

5.12. AboHeHT npw onnaTi HagaHux MpAT «PAPEMN-IHBECT» Mocnyr 060B’A3KOBO BKA3ye Y PEKBI3UTI
«[MpM3HAYEHHSA NNATEXKY» PO3PAXYHKOBOro AOKYMeEHTa Homep [oroBopy Ta 0cob60BMIA PaxyHOK.

5.13. Y pasi 3aKkiH4YeHHA CcTpoKy Aii JoroBopy uM MOro AOCTPOKOBOrO PO3ipBaHHA, YN MPUNUHEHHSA
HaZaHHA NOCAYr y 3B’A3KY 3 NepeHeceHHsAM abOHEHTCbKOro HomMepa, 30KpemMa Mic/iA 3aBepLlleHHA NepeHeceHHs
abOHEHTCbKOro HOMepa 40 MepeKi iHWOoro onepaTtopa eNeKTPOHHWUX KOMYHIiKauin, nnata 3a [Mocayru
PO3PaxoBYETbCA 3 YpaxyBaHHAM GaKTUUYHOro nepiody HagaHHa MNocayr. PakTMUHe oTpMMaHHA ABOHEHTOM Tiei un
iHWoi Mocnyrm o3Hauvae, Wo Taka Mocnyra 6yna 3amosneHa ABoHeHTOM. Y pasi oTpuMaHHs Mocayr nicasa 3aKiHYeHHs
Aii [loroBopy ix BapTiCTb BU3HAYAETbCA 3a Tapudpamm, Wo Aianun y nepiog GpakTUYHOIo cnoxumeaHHA Mocayr.

5.14. AGoHeHT cnnadye BapTicTb locnyr 3 ypaxyBaHHAM nogaTtKiB, 360piB Ta iHWKMX 060B’A3KOBUX
nnaTexis y NOpAagKy Ta PO3Mipi, BU3HAYEHUX YAHHUM 3aKOHO4aBCTBOM YKpaiHM.

5.15. Kinbkictb Ta BapTictb MNocnyr, HagaHux ABOHEHTy B PO3paxyHKOBOMY Nepiodj, BM3Ha4atOTbCS
Bi4NOBIAHO A0 MOKAa3HWKIB aBTOMATM30BAHOI CMCTEMM PO3pPaxyHKiB 3a MNocnyry, wo Hanexatb MpAT «DAPJIEN-
IHBECT», Ta Tapudy / TapudHOro nnaHy Ha KOXKHY oKpemy Mocayry.

5.16. Mocnyrn mixkmicbKoro Ta MirKHapogHoro TesnedoHHOro 3B'A3KYy HagaloTbcA BignoBigHO 40
BCTaHOB/EHMX Tapudis.

5.17. NpAT «®APJIEN-IHBECT» 34iMCHIOE OCTAaTOYHUIA PO3PAXYHOK 3 ABOHEHTOM NPOTAroM Micausa 3
MOMEHTY OTPMMAHHS 0COBUCTO NOAAHOT MOro NMCbMOBOI 3aABM LLLOA0 BiAMOBM Bif, NOCAYT.

5.18. MnaTy 3a NigKNHOYEHHA OO0 €NEeKTPOHHOI KOMYHIKaUiMHOI mMepexi MoxKe OyTM BKAOYEHO [0
LLLOMICAYHOrO PaxyHKy 3a HafaHi eNeKTPOHHI KOMYHIKaUiMHi nocnyry, AKWoO iHwe He nepeabayeHoO ymoBamu Ta
0C06/IMBOCTAMM HaZAHHA NOCAYTU, LLO HAaAAETbCA 3a JOroBopom.

5.19. MpAT «®APJIEN-IHBECT» npoBoanTb po3paxyHKM 3a lMNocnyrn 3a [JoroBopom 3 gatM NOYaTKy ix
HagaHHA Ta/abo 3 4aTh NoYaTKy Aii aKTMBHOro TapudHOro naaHy, obpaHoro AGOHEHTOM NpKu 3aMoBAeHHi Mocayr.

5.20. MnaTa 3a ycTaHoBneHHsA TenedpoHy Ta iHworo KiHueBoro obnagHaHHA BHOCUTbCS ABOHEHTOM
0AHOYaCHO 3 yKNagaHHAM [lorosopy abo BUCTABAAETLCA Y MEPLIOMY PAaxXYHKY 3@ HaZlaHi eNeKTPOHHI KOMYHIKaLinHi
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nocayru, AKWO iHWwe He nepeabayeHo ymosamm [lorosopy Ta / abo [oaatkom (mu) / Yrogoto (mn) ao [orosopy, Ta
/ a6o Joaatkosoto (-Mmn) yrogamm oo [orosopy

5.21. PaxyHOK, HagaHwui MpAT «DAPNEN-IHBECT», € oAHOYACHO aKTOM nepeaaBaHHA-MPUUMaHHA
HagaHWX nocayr (ana pUaMYHUX ociob).

5.22. Yac HeoTpumaHHs Mocnyr AGOHEHTOM Yy 3B’A3KY 3 BUXOAOM 3 Nady obnagHaHHsA abo npobnemamm
3 NporpaMHMm 3abesnevyeHHAM Ha CTOPOHI AGOHeHTa abo BNACHOK eNEKTPOHHOK KOMYHIKaLiMHOI mepexketo,
B3aEMO3'€AHAHOI0 3 MOPTOM |HTEPHET eNIeKTPOHHOI KOMyHiKauinHoi mepexi MpAT «®PAPJIEN-IHBECT», He
BBAYKAETbCA NMPOCTOEM i ONnavyeTbca ABOHEHTOM y MOBHOMY 06cCA3i.

6. MopAapoK ckopoueHHA nepeniky Mocayr, NPUNUHEHHA iX HAAAHHA, NPUNUHEHHA Aii [lorosopy Ta BigHOBAEHHA
Mocnyr

6.1. CkopouyeHHs nepeniky MNocnyr abo npunMHeHHA HagaHHA Mocayr moke BiabysaTuca 3 iHiliaTMBK
MpAT «®APIEN-IHBECT» Ta / abo ABOHeHTa 3rifHO 3 YUHHMUM 3aKOHOAABCTBOM YKpaiHK, yKnaaeHnm [oroBopom,
uMmm YmoBamu.

6.2. MpAT «PAPJIEM-IHBECT» mae npaBo ckopodyBaTh nepenik Mocayr abo NnpunuHATKM HagaHHa Mocayr
y pasi nopyweHHA ABOHEHTOM UMX YMOB, a TaKOX B iHWMX BMMNaZKax, nepesbavyeHmnx ymosamu [orosopy Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

6.3. Y pasi HaaBHOCTI 3aboproBaHocTi 3 onnatu MNocayr NoHag CTPOK YK cymy, 3a3HadyeHi y [lorosopi,
MpaBunax Ta BiANOBIAHO A0 YMHHOIO 3aKOHoAaBcTBa YKpaiHu, MpAT « PAPJIEM-IHBECT» mae npaBo cCKopouyyBaTu
nepenik Mocnyr, 3MiHUTM NOPAZOK ONAATK, B TOMY YnCAi HagasaTu MNocayrn Ha ymoBax nonepeaHboi onnatu. Mpu
ubomy MpAT «®DAPNEMN-IHBECT» Haacunae AGOHeHTYy nonepeasKeHHs, B TOMYy 4WUCAi i3 3acTOCyBaHHAM
aBTOMATUYHMX 3ac06iB, MPO MOXKIMBICTb NPUNUHEHHA (CKOPOYEHHA Nepeniky) HagaHHA Mocayr i3 3a3HavYeHHsM
KiHUEeBOro cTpoky onnatu. Akwo npotarom 10 (gecATn) AHIB nicna 3a3Ha4YeHOro B MonepeaxeHHi CTPOKy He
Haginwno nigTeepaxeHHs npo onnaty, MpAT «PAPJIEN-IHBECT» mae npaBo ckopoTutu nepenik Mocnyr abo
NPUNUHUTK iX HAZAHHA 40 NOBHOIO NOralweHHA 3a6oproBaHoCTi.

6.4. Y BuNaaKax CKopo4yeHHa nepeniky Mocnyr abo npunuMHeHHA HagaHHA MNocayr 3a Yac, NPoTAroM AKOro
Mocnyrn He Hapasanuca 3 BUHM ABOHeHTa, abOHEeHTHa nJjaTa CNiaYyeTbCcA Y MOBHOMY 06CA3i BiAMNOBIAHO A0
YMHHOTO 3aKOHO4ABCTBA.

6.5. CKopoueHHs nepeniky Mocnayr

6.5.1. 3a BracHMM barkaHHAM ABOHEHT MOXKe iHiLiloBaTU CKopouyeHHs nepeniky Mocayr (3a HasBHOCTI
TeXHIYHOT MOXKNMBOCTI), Ha NiAcTaBi yCHOT 3aABM 3a HoMmepom [loBiaKkoBo-iHpopmalLiliHoro KoHTakT-LleHTpy MpAT
«OAPNEM-IHBECT» (Tinbkn ana ¢isnuHmnx ocib) ta / abo nucbmoBoi 3aABWM, nogaHoi ocobucto abo vepes
YNOBHOBAXEHOro NpeAcTaBHUKA. Y 3aaBi ADOHEHT BKA3YE CTPOK, L0 HE MOXKe NepeBULLYBATM OAMH PiK, Ta TPUYUHY
CKOpoueHHs nepeniky Mocayr. CkopoyeHHA nepeniky Mocnyr onnadyeTbca 3a Tapudamm, BcTaHoBaeHUMU MpAT
«®APJIEN-IHBECT». Ha nepiog, ckopoyeHHs nepeniky Nocnyr 3a AGoHeHTOM 36epiraeTbca abOHEHTCbKUI HOMEpP Ha
CTPOK, 3a3HayeHunl y 3asaBi ABOHEHTa Ha CKOpoYeHHA nepeniky Mocnyr, 32 ymMoBU BHeceHHA ABOHeHTOM NaaTh 3a
nepiog cCKOpo4veHHA nepeniky MNocnyr.

6.5.2. Y pasi BTpaTh abo BuKpageHHA KiHueBoro ob6nagHaHHA ABOHEHT MOMKeE iHiLLilOBAaTU CKOPOYEHHS
nepeniky Mocnyr 3a NMCbMOBOIO 33ABOMD, BKasaBWM ADOOHEHTCbKMIA HOMep Ta CBOI MepcoHasbHi AaHi ans
ineHTndikauii ocobn AboHeHTa. ABoHeHT onnadye Bci Mocnyrn, wWo 6ynn oTpUMaHi 3 BUKOPUCTAHHAM MOro
TenedpoHHoro Homepa / KiHuesoro obnagHaHHs.

6.5.3. MpAT «PAPJIEM-IHBECT» Mae npaBo Ha CKOpPOYeHHs nepeniky Mocayr B nopsaky, nepeabayeHomy
MpaBuaamM HagaHHA Ta OTPUMAHHA eNEKTPOHHUX KOMYHIKaLiMHWX NOCAYr, 3aTBEPAKEHMX NOocTaHOBO KabiHeTy
MinicTpiB YKkpaiHu Big 25.06.2025 p. Ne 761.

6.6. MpunuHeHHA HagaHHAa Mocnayr

6.6.1. ABOHEHT Mae NpaBoO BiAAMOBUTUCA Big, OTPUMaHHA AK oKpemux Mocayr, TakK i Big Bcix Mocayr, wWwo
HagatoTbcA 3a [Jorosopom / [loaatkamu / Yrogamu / [loaaTKoBMMM yrogamu, No4aslun ocobmcTo NMCbMOBY 3asBY
00 MNpAT «®APNIEMN-IHBECT» w040 BHECEHHA BIANOBIAHUX 3MiH y [lorosip.

Y pasi nepeHeceHHs abOHEHTCbKOro HOMepa 40 MepelKi iHWOro onepaTtopa eNeKTPOHHMX KOMYHiKaLLii
NPUMNUHEHHA HaZaHHA nocayru (MOCayr) 34iMCHIOETLCS OMepaTopom 33 NMUCbMOBOID abo TaKol, WO Hagikwna
AMCTaHLIMHO 3a gonomoroto 3acobis 3B’sA3Ky, 3aABot0 ABOHEHTa 3 MoJaNbLIMM NPUNUHEHHAM BiAMOBIAHO A0
3aKOHOZAaBCTBa Aii AoroBopy abo i3 BHECEHHAM 40 HbOFO 3MiH LWOAO NPUMUHEHHA HAZaHHA OAHIET UM KibKOX
nocnayr, 3amosneHux AboHeHTOM. MpPUNUHEHHA HAaZaHHA NOCAYTU (MOCAYT) 3A4IACHIOETLCA Y MOMEHT 3aBEepPLUEHHS
nepeHeceHHA abOHEHTCbKOro Homepa.

6.6.2. MpunuHeHHA HagaHHA Mocnyr moske 3aiicHoBaTUCA 3a iHiuiaTMBol MPAT «PAPNEM-IHBECT» y
pasi:

6.6.2.1. HenoraweHHs 3aboproBaHocTi 3 onnatu MNocayr y CTPOK, 3a3HayYeHUn y nonepegKeHHi MpAT
«DAPNEM-IHBECT ».

6.6.2.2. MopyweHHA AboHeHTOM ymoB [lorosopy, Mpasua, unx YMos.



6.6.2.3. 3adikcOBaHOro akTOM BiZAMOBIAHO A0 3aKOHOAaBCTBA PaKTy nopyweHHA ABOHEHTOM HaCTyMHUX
BMMOT:

6.6.2.3.1 BuKopucTaHHA KiHueBoro o61agHaHHSA, WO He Ma€ AOKYMEHT NPo NiaTBepAKEeHHS BignoBigHOCTI;

6.6.2.3.2 BuKOpucTaHHA KiHueBoro o6sagHaHHA A1a BYMHEHHA NpPOTMNpPaBHUX Ai abo Ak, wo
3arpoXKyloTb iHTEPECam HalioHaNbHOI 6e3nekn, 060POHN Ta OXOPOHU NPABONOPALKY;

6.6.2.3.3 3giliCHEHHA [, WO MOXYTb MepelwKoaKaTn 6e3neyHin eKkcnayatauii  eneKkTpoHHUX
KOMYHIKaLiMHUX Mepe, NigTPUMLI LiNiCHOCTI Ta B3aEMOAIl TaKNX MeperK, 3axMcTy ix iHdopmauinHoi 6esnekn,
€/1eKTPOMArHiTHOI CYMiCHOCTI pagioeneKTPoHHMX 3acobiB, YCKAAAHIOBATM UM YHEMOXKAUBAIOBATM HAaAAHHA NOCAYr
iHWKMM CnoXuMBavam;

6.6.2.3.4 BMKOPUCTAHHA Ha KOmepLUilHin ocHoBi KiHueBoro obnagHaHHA Ta abOHEHTCbKUX MiHi anAa
HaZaHHA NocAayr TpeTim ocobam;

6.6.2.3.5 HecaHKLUioHOBaHe BTpy4aHHA B Pob6OTy Ta/abo BMKOPUCTAHHA eNEeKTPOHHUX KOMYHIKaLifiHMX
mepex;

6.6.2.3.6 dpanbcndikyBaHHA MepexeBUX i4eHTUIKATOPIB, BUMKOPUCTAHHA HEICHYIOUMX MepexeBux
ineHTUdikaTopiB abo TaKMX, LLLO HaNeXKaTb iHIWMM 0Ccobam, 3AiNCHEHHSA NiAPo6KK (AybatoBaHHA) iAeHTUIKALIMHUX
KapToK abo ix nepenporpamyBaHHA, eNeKTPOHHOro Koay (ineHTndikatopa) KiHuesoro obnaaHaHHs;

6.6.2.3.7 34ilCHEHHA  3/IOBMUCHUX  BWK/IMKIB, 3aMOBJ/IEHHA, MPOMOHYBAHHA  PO3CWNAHHA Ta
PO3MNOBCIOAMKEHHA CNamy;

6.6.2.4 BuasneHHa ¢akTy HegincHOCTi yknageHoro [lorosopy.

6.6.3. MpunuHeHHa gianbHocTi MpAT «PAPJIEN-IHBECT» 3 HagaHHA nocayr 3 nonepegxeHHAM HKEK i
CNOXMBaUiB He Mi3Hille HiXK 3a TpU MicAUi A0 NPUNUHEHHS Ta B IHWWX BMNagKax, nepeabdayeHUx UYUHHUM
3aKOHOaBCTBOM.

6.6.4. Micna npunuHeHHA Aji goroBopy onnayeHa AGOHEHTOM aBaHCOM, ane He BMKOPMCTaHa YacTMHa
KOLWTIB Y pa3i HEeHaAaHHA 3aMOBJIEHMX MOCAYr, Y pasi BiAMOBW Big, nonepegHbO ONAayYeHUX NOCAYT, AKi BiH He
OTPWMMAB, HaZAHHSA NOCAYT HEHANEXHOI AKOCTi ab0 HaZaHHA NOCAYT, AKi CNOXWBAY HE 3aMOBAAB, Y TOMY YMCAI Y pasi
nepeHeceHHA abOHEHTCbKOro HOMepa Ta B iHWWX BUMaLKaX, BU3HAYEHMUX 3aKOHOLABCTBOM, NEPEpPaxoBYETbCA 3a
NMUCbMOBOIO 3asaBO0 ABOHEHTa Ha MOoro paxyHoK y 6aHKy npotarom 30 (TpuauATv) KaneHaapHUX AHIB 3 AaTu
NMUCbMOBOI 3asBM, MiCAA OCTAaTOMHOIO PO3paxyHKy 3a JoroBopom. Y NMCbMOBOMY MOBiAOM/IEHHI ABOHEHT MOXKe
BM3HAYUTM iHLWNI 3aKOHHWUI CNOCiI6 NOBEPHEHHS HEBMKOPUCTAHOT CyMM aBaHCy.

6.6.5. MpAT «®APJIEM-IHBECT» mae npaBo MPpUNUHUTM HaZaHHA Mocnyr TakKoX i B iHWMX BUMAAKAX,
nepeabayeHunx [lorosopom, ummm Ymosamm Ta / abo YNHHMM 3aKOHOAABCTBOM YKpaiHu.

6.7. BigHoBneHHa Mocnyr

6.7.1. HagaHHa Mocayr moke 6yTh BigHOBMEHO 3@ YMOBM YCYHEHHSA HaBeAeHUX Y Lmx YMmoBax Ta [lorosopi
06cTaBUH, WO NPU3BEIN A0 CKOPOYEHHSA Nepesiky nocayr abo NnpuUnuHeHHA HagaHHAa Mocnayr.

6.7.2. BigHoBNeHHA HagaHHA Mocnyr, nepenik AKMx byno cKkopoyeHo 3a 3asBot0 ABOHeHTa, NPOBOANTLCA
(33 HasBHOCTI TEXHIYHOT MOK/IMBOCTI) Ha NiAcTaBi yCHOI 3aaBM 33 HOMepom [oBiaKoBo-iHbopMaL,iiHOro KoHTaKT-
UeHTpy MpAT «®OAPJIEN-IHBECT» (Tinbkn gna ¢isnmuHmx ocib) tTa / abo nucbmosoi 3assn nogaHoi ABOHEHTOM
0cobucto, abo Moro ynoBHOBAXKEHOI 0COH0H0 Ta 33 YMOBM HAABHOCTI KOLWWTIB Yy fOCTaTHbOMY 06cA3i Ha OcoboBoMy
paxyHKy ABOHeHTa.

6.7.3. [ns nNpUCKOPEHHA BIAHOBNEHHA HaZaHHA NOCAYr, Mepenik AKX Oyn0 CKOpoYeHO 3a
3aboproBaHicTb, aboHeHT (disnuHa ocoba) morKe 0COBUCTO MOBIAOMWUTM NMPO NPOBEAEHY OMJaTy 3a HOMEPOM
JosigKkoBo-iHpopmauiiHoro KoHTtakT-LleHTpy MpAT «PAPJIEM-IHBECT», 3a3HauMBLUM Micue, AaTy, CYMY CNa4eHnX
KOLUTIB i HOMEpP PO3PaXyHKOBOrO AOKYMEHTA.

6.8. lopagok npunuHeHHA aii JJoroBopy Npo HagaHHA Mocayr

6.8.1. IHiyiaTMBa npunmnHeHHs gii Jorosopy moxe HagxoguTu, aK Big MpAT « PAPJIEM-IHBECT», TaK i Big,
ABOHEHTa, 32 HAaABHOCTI NiACTaB, HaBeAEHMX Y UMX YMOBaX BiAnoBigHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHU.

6.8.2. KoxkHa 3 CTopiH MOoXKe A0CTPOKOBO NPUNUHUTK Aito [JoroBopy B NopsaKy, nepeabayeHomy YNHHUM
33aKOHOAABCTBOM.Y BUMNAZKY, KoM poboTu No HagaHH lMocayr Bxe BeAyTbCA | 6yan BUTPaYeHi KowWwTK AnA Toro,
Wwob HanexHMM YMHOM HagaTn AboHeHTy Mocnyrm, ABoHeHT BiawKoaoBye OnepaTopy yci NOHECeHi OCTaHHIM
BUTpPATML.

6.8.3. Y pa3si Hecnnati 3aboproBaHocTi 3a [locayru y CTPOK, 3a3HaYEHUI y nonepeaKeHHi MPo MOXKAUBICTb
posipsaHHa [orosopy, MpAT «DAPEM-IHBECT» mae npaBo posipBati [oOrosip B 04HOCTOPOHHBOMY MOPALKY,
NMCbMOBO NoBigoMMBLLM NPO Le ABOHEeHTa B NOPAAKY, BUSHAYEHOMY YUUHHMM 3aKOHOAABCTBOM YKpaiHu.

6.8.4. Y pasi konu nicna sxutux MpAT «PAPJIEN-IHBECT» 3axoais, nepeabayeHmx ummm YmoBamu,
NPOTArOM MicALA MiCAA 3a3HAYEHOro y mfonepearKeHHi CTPOKy Onaatv, NigTBEepAKEHHA Npo NoraleHHA
3aboproBaHocCTi 3a HagaHi Mocayru He Haginwno, NpAT «PAPMEM-IHBECT» mae npaBo NpUNUHUTK gito [,oroBopy
(B TOMY UnCAi MOro AOCTPOKOBO PO3ipBaTH), MMCbMOBO NOBIZOMMBLLM MPO Le aboHeHTa. Mpu Lbomy 3abesneynTn



NPOTATOM OAHOMO MicAUA 3 AHA PO3ipBaHHA [JOroBOpYy TEXHIYHY MOMKAMBICTb BiAHOBAEHHA pPo6OTM TenedoHy
ABOHeHTa.

6.8.5. Y BMnagKy npunuHeHHa gii Jorosopy, He3aneXHo Bif NPUYMH, BapTiCTb HAAAHUX A0 NPUNNHEHHA

Aii Jorosopy Mocayr Ta wrpadHi caHKLUil nignaratoTb onnati ABOHEHTOM Yy NOBHOMY 06cA3i.
7. BianosiganbHictb A6oHeHTa Ta MpAT «PAPJIEN-IHBECT»

7.1. NpAT «DAPNEMN-IHBECT» Ta ABOHEHT HecyTb BiAMNOBIAAa/IbHICTb 3@ HEBMKOHAHHA abo HeHanexKHe
BMKOHaHHA [loroBopy Ta LMX YMOB 3rigHO 3 YAHHUM 3aKOHO4aBCTBOM YKpaiHu.

7.2. CnnaTa wTtpadHMX CcaHKUi/ He 3BiNbHAe ABoHeHTa Ta MpAT «DAPJIEM-IHBECT» Big o60B’A3Ky
BMKOHATK B3ATi Ha cebe 3060B’A3aHHS.

7.3. MpAT «®PAPNEN-IHBECT» He Hece maliHOBOI BignosiganbHocTi nepen AboHeHTOM, nepeabayeHol
3aKoHOM YKpaiHu «[po eneKTPOHHIi KOMyHiKaLii» 33 HEBMKOHAHHA YM HeHaneKHe BUKOHaHHA 30608B’A3aHb 3
HafaHHA eIeKTPOHHMX KOMYHiKaLiMHMX NOCAYr yHACcNiAoK Ail 06cTaBUH HenepebopHOI CUAK (3eMNETPYC, NOXKeKa,
NnoBiHb, enigemii, yparaH TOLLO0), BUKPAAEHHA Y/ MOLUKOAMKEHHA 310BMUCHUKAMU NiHIMHUX Ta CTaHLiMHMX cnopya,
wo sukopuctosytoTbca MpAT «PAPJIEN-IHBECT», abo AKWO HEMOXKAMBICTb HadaHHA ocnyr BUHUKAQ 3 BUHMU
AboHeHTa.

7.4. AB6oHeHT 30608’A3y€eTbCA 3MiHIOBATM NApPOAi JOCTYNY A0 nocayr HagaHmx MpAT « DAPNEM-IHBECT »,
KOHi 2 micAui Ta AOTPUMYBATUCb TaKUX BUMOT A0 CKNAAHOCTI maponsa:

- Napo/ib Ma€E CKNAJATUCA HE MEHLLE HiXK 3 8-MW CUMBOJIB;

- MapOo/ib MaE BKAOYATU CUMBOIM, HabpaHi B pi3HMX pericTpax;

- Kpim NaTUHCbKMX BYKB, BK/IOYATU TaKOXK LMbPU, po34inoBi 3HaKM Ta/abo cnewianbHi CMMBOM (AKLLO Le

niaTpumye iHTepdeiic gocryny);

- MapOoJib He MOKe BYTU BXXMBAHWM C/IOBOM i3 CNOBHMKA, CAEHTY, AiaNeKTy, KaproHy;

- Napo/ib HEMaE MICTUTM NepcoHanbHoi iHpopmauii (im’a, agpeca, AaTa HapoaAKeHHSA, TenedoH ToLLO).

7.5. BignosiganbHicTb 3a npaBunbHe nigkntoyeHHa KiHueBoro o6nagHaHHA Ta  HaNarogKeHHs
HeobxigHOro nporpamHoro 3abesneyeHHn 3i CTOPOHM ABOHEHTA NPW CAMOCTIMHOMY MiAKAOYEHH (Y BUNAAKY AKLWO
ue nepenbayeHo ymoBamu HagaHHA lMocnayru) Hece AGOHeEHT. Y BMMNAAKYy HEMPABMAbHOIO MigKNIOYEHHS, WO
NpuM3BesIo 40 HEMOXK/IMBOCTI OTpMMaHHs Mocayr, 3a 3asBKoto AboHeHTa MpAT «PAPJIEN-IHBECT» BUKOHYE poboTu
3 nigkntodeHHA oo Mocayr 3i cTopoHW ABOHEHTa HA NAATHIN OCHOBI 3rigHO 3 AitoYnMK Tapudamum.

7.6. BignosiganbHictb ABOHeHTa

7.6.1. Y pa3i HEBUKOHAHHA abo HECBOEYACHOIO BUKOHAHHSA 30608’A3aHb 3a [loroBopom ABOHEHT crlavyye
MpAT « ®APJIEN-IHBECT» wTtpadHi caHKLii, nepeadayeHi [JoroBopom Ta YAUHHUM 3aKOHOLABCTBOM YKpaAiHM.

7.6.2. Y pasi 3aTpMMKM onnaTtu 3a HagaHri Mocayrm ABOHEHT crniavyye MeHto, sika 0BYUCAOETLCA Bif,
BapTOCTi HeonaayeHux Mocayr, y po3mipi 06nikoBoi cTaBkM HauioHanbHoro 6aHKy YKpaiHu, Wo gisna B nepioa, 3a
AKMIA HAaPaxOBYETbCA NEHSA, 338 KOXKHWUIN AeHb NPOCTPOYEHHA ONIATK.

7.6.3. Y pasi nowkoaxeHHs KiHuesoro Ta / abo 4oAaTKOBOro 06/1aaHaHHA 3 BUHW ABoHeHTa (nepeaaHoro
nomy MpAT «DAP/IEN-IHBECT» B TMUMYacoOBe MJaTHE KOPUCTYBaHHs), ABOHEHT 30608’s3aHU BigwKoaysaTy MpAT
«®APJIEN-IHBECT» BapTicTb pobIT 3 Ii0ro BigHOBNEHHSA, a B pa3i BTpaTk abo npuBeAeHHA 404aTKOBOro obaaaHaHHA
B CTaH, He NPUAATHUIN ANA NOAANbLIOrO BUKOPUCTaHHA, CNJIATUTU MOr0 BapTiCTb, BKa3aHy y BianosigHomy HapAaai
Ha nigKnoyeHHs abo AkTi npuitomy-nepepaadi KiHuesoro o6i1agHaHHA abo B OcoboBomy KabiHeTi.

7.6.4. MNicnA 3aKiHYeHHA CTPOKY Aii [loroBopy, y pasi NpoCTPOYEHHA TEPMiHY NOBEPHEHHA BCTAHOB/IEHOTO
KiHuesoro Ta / abo aoaaTtkosoro ob6i1agHaHHA abo HecnaaTu ABoHeHTOM (NpoTAarom 3 (TPboX) POBOUMX AHIB, AKLLO
iHWe He 3a3HauyeHo y [lorosopi / JoaaTtkosilt yroai / AoaaTky / Yroai) Moro 6anaHcoBOi BapTOCTi, BKa3aHoOi y
BignosigHomy Hapaai Ha niaknouyeHHA abo AKTi npuitomy-nepeaadi KiHuesoro obiagHaHHA abo B Ocobuctomy
KabiHeTi, ABOHeHT 3060B’A3aHMN cnaaTUTU Ha Bumory MpAT «DAPJIEN-IHBECT» HeycTolKy B po3mipi 1% Big,
BAPTOCTi 06/1a4HAHHA, 33 KOXHWUI AeHb NPOCTPOYEHHS.

7.6.5. Y pasi BMABNEHHA MNOLWKOAMKEHHA €NEeKTPOHHOI KOMYHIKaLiMHOI Mepei, WO CcTanocs 3 BMHMU
AboHeHTa, Ta 3aBAaHHA 306MTKIB 3 1oro BWHKW, BUTPaTU [MpAT «PAPJIEM-IHBECT», noB’A3aHi 3 yCyHEeHHAM
NOLWKOAMKEHHSA, BiALLKOAOBYOTbCA AGOHEHTOM Y MNOPAAKY, BCTAHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpPaAiHU.

7.6.6. ®aKT NOWKOAKEHHSA e/IeKTPOHHOT KOMYHiKaLiMHOT Mepeki 3 BUHM ABOHeHTa, 0QOPMANAETLCA aKTOM
Y A4BOX NPUMIPHUKAX, KOXKHWUI 3 AKUX NiANUCYETbCA YNOBHOBaXKeHUM npeactasHMKom MpAT « DAPJIEM-IHBECT» Ta
ABOHEHTOM, 3 BUHM AKOIO CTAaNOCA NOWKOAMXKEHHA. Y pa3i BiamoBu AGOHeHTa Bif NiANMCaHHA aKTy BiH NiANMCYETbCA
He MeHLU AK aBoma npegcrasHmukamm MNMpAT « PAPJIEN-IHBECT ».

7.6.7. ABOHEHT Hece BiAMnoBigaNbHICTb | pPU3MKKM 32 BUKOPUCTAHHA iHPOpMaLiMHUX pecypciB IHTepHeT.

7.6.8. 3a nopylieHHA ABOHEHTOM [iloYoro MOpAAKY MaplupyTusauii Tpadika Ta / 4M BUKOPUCTAHHA
mepexi NMpAT «PAPNIEN-IHBECT» ans 3aBepLlUeHHA MiXKHAPOAHUX Ta MiXKMICbKMX BUK/IMKIB Mif, BUTNAL0M MiCLLEBUX
(pedaitn), HapaHHA Mocayr 3BopoTHOro A3siHKa (Call-back) Ta KomyToBaHoro goctyny Ao mepexi IHTepHert (Dial-
up), MNocayr IP-TenedoHii (VolP), AboHeHT cnnauye Ha KopucTb MpAT «PAPIEMN-IHBECT» wTtpad y po3mipi 10 000
(aecaTn TMcAY) rpH. 3a KOXKHUIA Taknit BUABNEHUA GaKT. Y pasi NOBTOPHOro nopyleHHss ABOHEHTOM BU3HAYEHOro



OaHum nyHKTOM, MpAT «DAPMEMN-IHBECT» mae npaBO AOCTPOKOBO MPUMUHUTU Aito [oroBopy Ta NPUNUHUTU
HagaHHA Mocayr 3 4aT NOBTOPHOIO BUABAEHHSA TaKOro nopylueHHs. MpunuHeHHa Jorosopy / Yrogmn He 3BiNbHAE
ABOHeHTa Big, cnaaty WTpadHUX CaHKLiM 3a NOPYLIEHHSA, BUSHAYEHE AAaHUM NYHKTOM.

7.6.9. Mpwn BuABneHHi Onepatopom ¢akTiB 3 60Ky ABOHEHTa, WO NPU3BEIN 4O CMOTBOPEHHA npouecy
06po6KM iHPOpMaLLi, NopyLIEeHHS BCTAHOBNEHOrO NOPAAKY il MapLpyTu3aLii, pedaiin, a TakoK NopyweHb 3aKoHY
YKpaiHM “Mpo eneKkTPoHHi KOoMyHiKauii”, ABOHeHT 3060B’A3aHMN CNNATUTU TakKUit Tpadik 3a BapTicTiO
Mi*KHapOAHOTO HAaNPAMKY.

7.7. BignosiganbHictb MPAT «PAPJEM-IHBECT»

7.7.1. NMpAT «®APNEMN-IHBECT» He Hece BigNOBiAANbHOCTI:

- 3a 3MicT iHbopMalLil, WO nepenaeTbCsa eIEKTPOHHMMM KOMYHIKaLiMHUMN Meperkamu, TeEXHIYHUMM
3acobamm eNneKTPoOHHUX KOMYHiKaLi, ABoHeHTOM, Ta /abo 3a 3micT iHpopmaLlii, Lo HAAXOAUTL NOMY;

- 3a byab-AKi NOWKOAMKEHHA, AKi Oynn 3aBaaHi ABOHEHTY B pe3yabTaTi KOpUCTyBaHHA Mocayramu, B
TOMY UYMCAi NOWKOAKEHHA abo BTPATy AaHWUX Y pe3ynbTaTi 3aTPMMOK, HEOTPMMAHHSA, NOMWUIKOBOI aapecalii abo
nepepuBaHHaA Mocayr, AKi 6ynn BUKAUKaHI noMuaKamun, HegbanicTio abo Hepornagom AGOHEHTa;

- 332 HEMOXMBICTb OTpUMaHHA Mocayr, noripweHHAa Akocti Mocayr, nepeboi B poboTi TOWwo, AKi
BMHUKAM Npsamo abo onocepeAKOBaHO 3 MPUYMH, WO 3HAXOLATLCA MO3a MeXaMWu KOHTpoto Ta snauey [MpAT
«®APNEN-IHBECT »;

- 3a poboTy 061a4HAHHA Ta 3aXUCT NPOrPaMHOro 3abesneyeHHs, BCTAHOBAEHOIO Ha NePCOHANbHOMY
komn’toTepi (KiHueBomy obnaaHaHHI) AGoHeHTa (aHTUMBIPYCHUIA 3aXUCT TOLWO);

- nepen A6oHeHTOM Ta TpeTimu ocobamu, AKLWO im Byae 3anodiaHo wkoay (36MTKM) Byab-AKoro
XapakTepy nig Yac BUKOpUCTaHHA ABOHEHTOM Ha BAacHMi poscys MNocayr 3a [loroBopom Ta 6e3 byab-aKoi BUHM
MpAT «®APJIEN-IHBECT».

7.7.2. Y pa3i He BUKOHAHHA abo HeHanexXHoro BMKoHaHHA MpAT « ®APJIEN-IHBECT» cBoix 30608’sA3aHb
3a [lorosopom Ta ummmn Ymosamu MpAT «PAPJIEM-IHBECT» Hece BiANOBIAANbHICTb Y PO3MIpi WTPadHUX CaHKL,iN Ha
KopucTb ABOHEHTa, BU3HAYeHMUX MNpaBunamu.

7.7.3. Cnnata wtpadHmx caHkuin MpAT «PAPNEN-IHBECT», BM3HauyeHUX 3akoHOM YKpaiHu «[po
€/1eKTPOHHI KOMYHIKaL,ii», 34IACHIOETLCA WAAXOM 3aMiKy BapTOCTi €N1eKTPOHHUX KOMYHIKaLiIMHUX NOCAYT:

7.7.3.1. onsa lopuanNYHUX 0Cib y cymMi po3paxoBaHoro WTpady;

7.7.3.2. pna ¢isnyHMUX 0cib y cymi po3paxoBaHoro wipady, 3MeHLWEHOro Ha CymMy NOAAaTKy Ha A0X0A4M
diznyHmnx ocib (NADO). NAPO 06YMNCAOETLCA 3a Ai0UYOI0 CTAaBKOK Bif, CyMU HapaxoBaHOro wrpady, yTpUMyeTbCA
3a paxyHOK ABOoHeHTa Ta NepepaxoBYETbCA A0 BianosigHOro 6roaxKeTy.

7.7.4. MpAT «®APJIEN-IHBECT» noknaaae BCix 3ycunb AnA 3abesneveHHs AKiCHOro GyHKLiOHYBaHHA CBOTO
YCTATKYBaAHHSA, ane He MOKe AaBaTh abcontoTHoI rapanTii 6esnepebiliHocTi | 6e3noMUAKOBOCTI Moro poboTu.

7.7.5. PiBHi noKasHukiB aKkocTi nocnyr OnepaTopa — BiANOBIAAOTL NAapamMmeTpam AKOCTI AOCTyNy A0 Mepexi
nepegavi aHWX 3araJibHOro KOPUCTyBaHHA, NAapamMmeTpam AKOCTI MOCAYT i3 nepeaadi AaHuX i 4OCTyny A0 IHTepHeTy,
napameTpam AKOCTIi 06CNYyroByBaHHA CMoXWBayiB, nepenbdbayeHMx Hakasom AgMiHiCTpaLii AeprkaBHOI CayKou
cneuianbHOro 3B’A3Ky Ta 3axUCTy iHpopmauii YKpaiHu Big 28.12.2012 Ne 803 «Mpo 3aTBepakeHHs MNoKasHUKIB
AKOCTI mocnyr i3 nepepgayi gaHux, Aoctyny Ao IHTepHeTy Ta ixX piBHIB» Ta MapameTpam AKOCTi yHiBepCcanbHOro
OOCTYyNy A0 eNeKTPOHHOT KOMYHIKaLIMHOT MepeKi, NapameTpam AKOCTI MOCAYr roao0coBoi TenedoHii.

7.7.6. MiHimanbHi WBMAKOCTI NepeaaBaHHA Ta NpUiiMaHHA gaHmx ana Nocayrm LUCA ao mepexKi IHTepHeT
CcTaHoBUTb _64 K6iT/Cc. BumiptoBaHHA LWBMAKOCTEN 3A4ilACHIOETbCA BignosiaHo ao ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008, IDT).

8. OpeHaa abo KopuctyBaHHA aboHeHTcbKMM/KiHueBum o6nagHaHHA

8.1. Ha uac aii orosopy mixk Onepatopom Ta ABOHEHTOM, A/19 OTPUMAHHA €/IeKTPOHHMX KOMYHIKaLiMHMX
nocnyr (B 3a1eXHOCTi Big TexHonorii HagaHHA nocayr), AboOHeHT moxe oTpumaTu KiHuese o61agHaHHA Ha ymoBax
opeHam abo KopucTyBaHHA y OnepaTtopa. MNpaBo BAacHOCTI Ha BKasaHe KiHueBe 0b61aaHaHHA Hanexuntb OnepaTopy.

8.2. Nepepaya AboHeHTy KiHueBoro obnagHaHHA Ta Moro noeepHeHHs OnepaTopy, 0bOPMAIOETLCA
BiAMNOBIAHMMM aKTamMM Npuitomy-nepeaadi ta/abo Hapagamu Ha nigkatodeHHs. AKTU npuitomy-nepeaadi KiHuesoro
obnagHaHHA Ta Hapagu Ha nigkntoueHHa (pani — Hapaaw) € HeBin'eMHOI YaCTMHOK L0rOBOPY HA HaAaHHA
€/IeKTPOHHUX KOMYHIKaLiMHUX NOCAYT.

8.3. XapakTepuctnkum KiHuesoro obnagHaHHA (HaMMeHyBaHHA Ta BUPOOHMK, Mmoge b, CTaH, BapTicTb), WO
nepenaeTbca OPUAMYHUM ocobam Ta ¢i3MYHMM ocobam-nigNpPUEMUAM, a TaKOX PO3Mip OpeHAHOoi naaTu
3a3HavaeTbcA B AKTI npuiiomy-nepeadi KiHuesoro obnagHaHHA Ta/abo Hapagi. Xapaktepuctuku KiHuesoro
061agHaHHA (HalMeHyBaHHA Ta BUPOOHUK, MOAEb, CTaH) Wo nepesaeTbea ¢pisMyHMM 0cobam 3a3HAYAETLCA B AKTI
npuitomy-nepegadi KiHuesoro obnagHaHHs, a BapTiCTb Ta PO3Mip OpeHAHOT NaaTh 3a3HavaeTbes B Ocobuctomy
KabiHeTi.

8.4. OpeHaHa nnata



8.4.1. 3a KopuctyBaHHa KiHueBMm obnagHaHHAM AGOHeHT cnsiadyye OnepaTtopy OpeHAHy nAaTty 3rigHo
Aitoumx Tapuois Onepartopa.

8.4.2. OpeHaHa nnata € ¢iKCoBaHMM naTexem i cnaadyyerbca ABGOHEHTOM nonepenHbo 33 KOMKHWUM
06n1ikoBUIN Nepios He3anexHo Big akTy oTpumaHHs MNocayru.

8.4.3. OnnaTta 3a KopuCTyBaHHA KiHUEBUM 06nagHAHHAM 3A4iMCHIOETLCA | HAapaXxoOBYETbCA aHa/OrMYHO
abOHEHTCbKIlM NnaTi 32 3aMOBJIEHI €/1IeKTPOHHI KOMYHiKaLiiHi nocnyru BignosigHo Ao ymos [ljorosopy.

8.5. ABOHEeHT 3060B'A3y€ETbCA:

- BuKopucToByBaTu KiHuese 06i1agHaHHA y BiANOBIAHOCTI O METU KOPUCTYBAHHA Ta NPaBWA eKcnyaTal,ii;

- yTpumyBaTn KiHueBe 061aaHAHHA Yy NOBHIN CNPaBHOCTI;

- He nepepaasath KiHueBe obnagHaHHA TpeTim ocobam;

- noBepHyTH KiHueBe obnagHaHHA OnepaTopy y NOpPAAKY, BUSHaYeHOMY LM [JOroBopom;

— 3AiMcHIOBATK BCi 3axoamn AnA 3anobiraHHA 3HULLIEHHIO, HAHECEHHIO LWKOAM, BTPATU TOBAPHOro BUrasay
nepeaaHoro omy KiHuesoro obnagHaHHA, Tak camo fK i Big, MPOTU3aKOHHUX Ail TpeTix ocib;

- 3abesneunTtun goctyn Ao KiHuesoro 061agHaHHA YNOBHOBAXeHOro npeacTaBHUKa OnepaTopa.

8.6. OnepaTop 3060B’A3aHUN:

— 03HalomuTnM ABoHeHTa 3 npaBuaammM TeXHIYHOI eKcnayaTauii KiHueBoro obnagHaHHA nig Yyac nepepavi

KiHueBoro obiaHaHHSA;

— Hapgaeatu iHpopmauiiHe Ta KOHCy/bTauiiHe cnpuaHHA ABOHEHTY WOAO0 MOPAAKY MpPaBUIbHOT
ekcnayartauii KiHueBoro obiagHaHHs.

8.7. NMopagok nosepHeHHA KiHueBoro o6i1agHaHHA OnepaTtopy:

8.7.1. AboHeHT 3060B’A3aHMI NoBepHYTM OnepaTopy KiHuese obnagHaHHA 04HOYaCHO 3
NPUNNHEHHAM KOPUCTYBAHHA €NeKTPOHHOK KOMYHIKaLiMHOK NOCAYroto, afne He Ni3Hilwe HiX B CTPOKM BiANOBiAHO
Ao n.4.2.22. Ymos. KiHuese o6nagHaHHA NOBEPTAETbCA B CMNPaBHOMY CTaHi, 3 YMNaKOBKOK Ta TEXHiYHOO
OOKYMEHTaU,€to 3rigHO 3 Nepenikom, 3a3Ha4yeHUM Npu NpUMiMomi o61agHaHHA.

8.7.2. Mpuitiom-nepenaya (noBepHeHHs) KiHueBoro ob6nagHaHHA 3A4iMCHIOETbCA MO AKTy npuiiomy-
nepegadi obnagHaHHA B npumilteHHi OnepaTopa. BUTpaTti, nos’a3aHi 3 noBepHEHHAM Ta gocTaBkoto O6iagHaHHA,
Hece AGOHEeHT.

8.8. Y BMNaZKy BTPATU, 3HULLLEHHA YU NOLWKOoAKeEHHSA KiHLeBoro o061agHaHHA 3 BUHM ABOHEHTa, iKe MaE
HacNiAKOM HenpuaaTHICTb A0 BUKOPUCTAaHHA B NOAA/bLIOMY, Y BiANOBIAHOCTI 3 MOro LibOBMM MPU3HAYEHHAM,
AboHeHT BMnaadye Onepatopy KOmMeHcauito y po3mipi BaptocTi KiHueBoro obiaaHaHHA, ska 3a3HayeHa B AKTi
npuiiomy-nepeaadi obnagHaHHa Ta/abo Hapaai (ana opuandHmnx ta ¢isnuHmx ocib-nignpuemuis) Ta 8 Ocobuctomy
KabiHeTi (ana ¢isnyHux ocib).

8.9. O6nagHaHHA TUNY: moaem, poytep, aboHeHTCbKMt TepmiHan ONU, mepiakoHBepTep Onepatop
MoXKe nepenaBaTn ABOHeHTYy — KopucTyBady Mocnyru 3 goctyny o |HTepHeTy i3 po3CTpoYeHHAM naaTexy . B
TakoMy BMMaAKy ABOHEHT 34iMCHIOE ONaTy BAapTOCTi TaKOro 061a4HAHHA i3 PO3CTPOYEHHAM NAATEXKY HA MiacTaBi
BUCTaB/IeHOro OnepaTopom PaxyHKy.

8.9.1. ABOHeHT Hagae 3roay Ha 3MiHy yMoB HagaHHa OnepaTopom obnagHaHHsA, nepeabdayeHy n. 8.9 Ymos,
AKWO BiH Ha AaTy BCTYMy B CMAYy HOBMX YMOB HaZaHHA 06/1a4HaHHA NPOAOBXKYE KopucTyBaTuca lNocayramu
OnepaTopa Ta He BYMHMB Al WOoA0 PO3ipBaHHA Aorosopy abo He BigMOBUMBCA Big 3anponoHoBaHWX OnepaTtopom
YMOB nepegadi 061aaHaHHA WAAXOM NMMCbMOBOIO NOBIAOMAEHHA NPO He3roay.
9. O6cTaBMHM HenepebopHOi cunmn

9.1. CropoHu [loroBopy 3Bi/IbHAIOTLCA BiA4 BiANOBIAANBHOCTI 3@ 4YAaCTKOBE 4YM MOBHE HEBWUKOHAHHA
OOroBipHMX 3060B’A3aHb, AKLLO LUe HEBUKOHAHHA € Hacnigkom Aji obctaBMH HenepebopHOi cuan (BilHM, aKTiB
OEPKaBHUX OpraHiB Ta OpraHiB MiCLLEBOro CaMoBpPALyBaHHA, NOXKeXKi, NOBEHi, 3eMneTpycy Towo), abo iHWKUX He
3anexHux Big CTopiH 06CTaBUH, AKX BOHW HE MOTIM NepeabadvnTu, YHUKHYTM abo YCYHYTU IX HAacNigKu i AKi HacTanu
nicna yknaaeHHs Jorosopy. [loka3om BUHUKHEHHA ob6cTaBMH HenepebopHOi cuam Ta CTPOKY ix Aii € BignosigHi
OOKYMEHTH, AKi BUAIOTHCA KOMMNETEHTHMM OPraHoM.

9.2. He nisHiwe 3 (TpboXx) KaneHAapHUX AHIB Big, BAHUKHEHHA Takux obcTtaBuH CTOpOHa, AKa He B 3MO3i
BMKOHATK B3ATI Ha cebe 30608’A3aHHA, 30608’A3aHa NpoiHpopmyBaTH iHWY CTOPOHY NPO MOYATOK i 3aKiHYEHHSA
BMLLE3a3HAYeHMX 06CTaBUH.

9.3. HaneXHMM L0Ka30M HaABHOCTI BKa3aHMX BULLEe 06CTaBMH Ta iX TPUBANOCTI BYAYTb CAYKUTU LOKYMEHTU
Ta (abo) aKTH, BUAAHI BigNOBILHMM KOMNETEHTHUM OPraHOM, YNIOBHOBAYKeHUM NiATBEPAXKYBATU 3a3HAUYEHI B LLbOMY
po3aini o6¢cTaBUHM.

9.4. HeBMKOHaHHA OKPEMO KOXKHoto 3i CTopiH 060B’A3KY Woa0 iHGopmyBaHHA iHWOi CTOPOHU Npo daKT
BMHWKHEHHA 06cTaBUH HenepebopHOi cuam He gae Takii CTOPOHI NpaBa NOCUMANATUCH HA Li 06CTaBUHM.

9.5. Y Bunagky gji ob6ctaBuH HenepebopHoi cunamn binblie Hix oguH micaub CTOPOHU 3 METOH MOLUYKY
aNbTePHATMBHMX BapiaHTIB BUKOHAHHA B3ATUX Ha cebe 3060B’A3aHb NOBUHHI NPOBECTM BignoBiaHi neperosopu.



10. IHWi ymosum

10.1. Yci noBigomneHHs Ha agpecy AGoHeHTa, onpuaoaHeHHA iHbopmauii, nepeabdbayeHi [orosopom,
UMMM YMOBaMM Ta UYMHHMM 3aKOHOZABCTBOM YKpPaAiHW, BBaKatoTbCA BUKOHaHUMM [pAT «DAPJIEM-IHBECT»
HaNIeXXHMM YMHOM, AKWO ABOoHeHT ByB NoBigoMAEeHUIM NMcbMOBO abo Yepes 3acobu macoBoi iHpopmau,ii, Beb-canT
MpAT «®APMEN-IHBECT», 3a gonomoroto TenedoHy, ¢aKcy, KOPOTKMX TEKCTOBUX MOBiAOMANEHb, 3acobamwm
€N1eKTPOHHOI NowTh abo B iHWMI cnocib, Bu3HayeHnt MpAT « PAPNEM-IHBECT».

10.2. byapb-akKi po3birkHOCTi abo npeTeHsii, Wo BUHUKaOTb Mixk AboHeHTom Ta MpAT « PAPNEMN-IHBECT», B
npoL,eci BAKOHAHHA, 3MiHW YM PO3ipBaHHA AOrOBOPY, BUPILLYOTLCA LWAAXOM Neperosopis. Mpun HeJOCATHEHHI 3roau
Cropu BMPIiLLYBAaTUMYTbCA Y NOPAAKY, BCTAHOBAEHOMY YNHHUM 3aKOHOAABCTBOM YKpPaAiHu.

10.3. AGOHeHT, KopucTytoumcb [Nocnyramu, noromxkyetbca, wo [MpAT «DAPNEM-IHBECT» He Hece
BiZANOBIAANbHOCTI 3a AKiCTb HagaHux [Mocayr y pasi BnamBy ¢akTopiB, AKIi MOXKYTb 3aBarkaTu 3abe3neyvyeHHio
HaMBULLOT AKOCTI NOKPUTTA Ta goctyny Ao mepexi NMpAT « PAPJIEN-IHBECT» i 3HaxoaATbCA No3a KoHTpoaem MpAT
«®APJIEN-IHBECT» (npupoAaHi Ta NOroAHi ymoBH, iHLLIi 3aBaau Bif, iHWNX BUNPOMIHIOBaAbHUX Npuaaais, byaisesnb,
HaZMipHUI TpadiK Ta KOPUCTYBAHHA 3B'SI3KOM Y MEBHMUX MICLAX Ta Y MEBHMIA Yac) Ta MOXKYTb HErAaTUBHO BM/IMBATK
Ha HaABHICTb Ta MOTYXKHICTb CUIHANIB, WO NepeaatoTbca obnagHaHHAM MpAT « DAPJIEM-IHBECT».

10.4. Yknaswwu [orogip, AGOHEHT MiATBEPAKYE, WO BiH € NOIHPOPMOBAHUM MPO Te, LLO KOPUCTYBAHHA
mepexeto [HTepHeT morke byTn Hebe3neyHMM i WO TaKe KOPUCTYBaAHHA 34iMCHIOETLCA HA BAIACHUIN pU3NK ABoHeHTa.
3oKkpema, ABOHEHT yCBiZOMAIOE, WO Nif Yac poboTn y BCECBITHIM mepexki IHTepHeT ao Moro KiHuesoro o6i1agHaHHA
(nepcoHanbHoro Komn’toTepa) MOKYyTb OYTU 3aHeceHi nporpamm-Bipycu, fIKi iHILiOIOTb No3a oro 6HaxKaHHAM
Mi*KHapoaHi A3BiHKM abo iHWKMM YMHOM BTpyYatoTbeA y poboTy oro KiHuesoro o6n1agHaHHSA, WO MmaTMme HeraTUBHI
HacniaKM ans mariHa AGOHEeHTa, y TOMY YMCAi Y BUTAAAT AOAATKOBUX rpoloBux 30608’A3aHb. [aa 3anobiraHHA
nporpamam-gipycam AGOHEHT CaMOCTIlIHO B}KMBAE 3axoAuM 6e3MneKn, CaMocCTiHO Hece BiAnoBiAanbHICTb Ta PU3MKHK
pob0TH B MepeKi IHTepHeT.

10.5. NepepaBaHHs iHpopmaLii opuanuyHUM abo $isMyHMM ocobam, AKi He npuyeTHi ao Odorosopy, i
ony6nikyBaHHA abo PO3roNOLIEHHSA IHWMMM WAAXaMM | 3ac06amMM MOXKYTb 34iMCHIOBAaTUCA TiIbKM 32 MUCbMOBOIO
srogoto CTopiH [oroBopy, Kpim BMnagkis, nepeabadyeHMX YUUHHMM 3aKOHOAABCTBOM YKpaiHM Ta [JoroBopom Ta
LMmm Ymosamu.

10.6. Ceoim nignucom / akuentyBaHHAM Uux Ymos Ta [lorosopy A6oHeHT ($pisnuHa ocoba) pae sroay MNpAT
«®APJIEN-IHBECT» Ha 06pob6Ky CBOiIX MEPCOHANbHMX AaHMX 3 METOH 3aJ0BOJIEHHA NoTpeb crno)kuMBaya B
€/IeKTPOHHMX KOMYHIKaUiiHMX nocayrax BignoBigHoO 40 BUMOT LMX YMOB (B T.4. 3 METOIO HaZaHHA, OTPMMaHHSA Ta
34iMCHEHHA PO3paxyHKiB 3a eNIeKTPOHHI KOMYyHiKauiiHi nocayrm). LUs 3roga umHHa npotarom gii Jorosopy Ta
NPOTAromM N’STU HAaCTYMHWUX POKIB MiCAA NPUNUHEHHSA MOoro Ajii. 3HULWEeHHA NepPCoHaNbHUX AAaHMX € MNiACTABO AN
npunuHeHHA gji Jorosopy. B ubomy BuMnagKy Jorosip NpUNMHAETBCA 3 4ATH, 3a3HAa4YeHOi y nosigomneHHi MpAT
«®APNEN-IHBECT ».

10.7. Ceoim nignucom / akuentysaHHAM [orosopy A6oHeHT (¢disvuHa ocoba) niaTBepaKye, WO BiH
nosigomneHnin (6es 0oAaTKOBOro NMMCbMOBOIO MOBIAOM/IEHHA) NPO NMpaBa, BCTAaHOBAEHI 3aKoHOM YKpaiHu «[Mpo
3aXMCT NEPCOHANBHUX AaHUX», MeTy 360py AaHMX Ta NPO Te, WO MOro NEPCOHA/bHI AaHi NepeaatoTbCs PUANYHIN
ocobi — MpAT «DAP/EM-IHBECT» 3 meTol 3a[0BOMEHHA NOTPED CroOXKMBaya B €/IEKTPOHHUX KOMYHiKaLiiHNX
nocnyrax BiAnoBiAHO A0 BMMOF LMX YMOB (B T.4. 3 METOI HaAaHHA, OTPMMAHHA Ta 34INCHEHHA PO3pPaxyHKiB 3a
eNIeKTPOHHI KOMYHIKaLiiHi nocayrn). ABOHEHT cBOIM NianMcom / akuenTyBaHHAM TaKOX NMOrOAMKYETbCA 3 TUM, LLO
MpAT «PAPEMN-IHBECT» mae npaBo HagaBaTh AOCTyN Ta nepeaaBaTh MOro NepcoHanbHi AaHi TpeTim ocobam bes
6yab-aKux nosigomneHb ABOHEHTa, HE 3MiHIOKUYM NPU LLbOMY METH iX 06po6KK. 3micT Npas ABoHeHTa K cyb’ekTa
NnepcoHanbHUX AaHUX BiANOBIAHO A0 3aKoHY YKpaiHu «[lpo 3axMCT NEepPCOHaNbHUX AaHUX» MOMY BigOMUN i
3p03yMiNni.

10.8. Y pa3si popmyBaHHA TenepoHHMX AOBIAHMKIB (y TOMY UMCNi €NEeKTPOHHMX Bepcikt Ta 6a3 gaHux
iHpopMaLiiHO-A0BIAKOBUX CAY}K6) onpunloaHeHHs B HUX iHPopmauii npo npissulle, im'A Ta No 6aTbKOBI
CnoxkmBaya 34ilcHI0ETbC OnepaTopom nicas oTpMMaHHSA 3rogm Cnoxmeaya.

11. Oco6nuBOCTi BiAHOCMH NpU HaAaHHI KOHTEHT-NOCAYF Ta y pa3i HanpasneHHA (34iMCHEHHSA)

6naropgiiHoro noBigoOMNEHHA

11.1. OcobamBocTi BigHOCMH NpY HaAaHHI KOHTEHT-NOCAYr

11.1.1 Npwu KoKHOMY 3'€AHAHHI ANA HagaHHA KoHTeHT-nocnyrm MpAT «PAPJIEMN-IHBECT» 3abe3neuye ao
noyaTKy il HagaHHA NOBiAOMNEHHA ABOHEHTa NPO HaMMeHYBaHHA Takoi nocnyru i Tapud Ha ii OTPUMaHHA, a TaKoXK
6e3onnaTHe HaZaHHA AOGOHEHTY MOM/AMBOCTI NiATBEPAUTM 3rofy Ha OTPUMAHHA 3a3HAYeHOi MNOCAyrv uu
BigMOBUTHUCA Big, il oTpMMaHHA (TpMBanicTb 6e30nnaTHOro NoBiAOMNEHHA ABOHEHTIB CTaHOBUTb 12 CeKyHA).

11.1.2.HagaHHA KOHTEHT-MOCAYIM 34IACHIOETbCA BMK/AKOYHO Micaa noBigomneHHA AbBoHeHTa npo i
HaZaHHA B NOPAAKY, BCTaHOBAeHOMY [paBunamMm, Ta 3a HaABHOCTI MOro 3roAM Ha OTPUMAHHSA L€l NOCayru.



11.1.3.IHpopmalLiis Npo Cymy KOLITIB 3@ OTPMMAHI KOHTEHT-MOCAYrM 3a3HAYAETLCA B PaXyHKY OKpeMum
PAAKOM Ta BK/IHOYAETHCA A0 3arasibHOI CyMM Yy paxyHKy. HagaHHA 3araibHOAOCTYNHMX MOC/AYT HEe NPUNUHAETLCA Y
pasi BUHUKHEHHA 3a60proBaHOCTi BUK/OYHO 3@ KOHTEHT-MOCAYTH.

11.2. OcobaumBOCTI BigHOCKH Y pa3i HanpaBaeHHs (34ilicHeHHs) 6raroAiiHOro NOBiAOMNEHHS:

11.2.1. MNpu KoxKHOMY 3’€AHaHHI AN HaACcUNaHHA baarogiMHoro NoBigoMAeEHHA onepaTop 3abesneyye Ao
MoYyaTKy MOro HagicnaHHa (34iMCHEHHS) NOBIAOM/IEHHA CMOXKMBa4Ya NPO HalMeHyBaHHA TaKol NOCAyru i posmip
KOWTIiB, AKi 6yAyTb NepepaxoBaHi onepaTopom 3 0ocoboBoro paxyHka aboHeHTa Ha Uini 6rarogiiHoi AianbHOCTI, a
TaKoX 6e3onnaTHe HaZaHHA CNOXWBaAYy MOMKAMBOCTI MNIATBEPAUTM 3roAy HA HAACWMAAHHA 3a3HAYeHOro
61aroAiMHOroO NOBIAOMIEHHA YM BiAMOBUTUCS Bif, MOro HaACUIaHHA.

11.2.2.HanpaBneHHs (34ilicHeHHA) 6naroAiiHOrO MOBIAOM/IEHHA PO3MOYNMHAETLCA BUK/OYHO Mican
NOBiIAOMNEHHA CMOXMBaya NPO MOro HagicNaHHA (34ilicHeHHA) B NopsaKy, BcTaHOBAeHoMy [MpaBunamu, Ta 3a
HaABHOCTI MOro 3roaM Ha HaacMNaHHA 6aaroAinHoOro NOBiAOMAEHHS.

11.2.3. IHpopMyBaHHA abOHEHTa NPO CyMy KOLUTIB, ClMUCaHy 3 MOro 0CO60OBOro paxyHKa, 34iAMCHIOETbCA
6e3nocepeaHbO Nicns HaacuNaHHA 61arofiMHOIO NOBIAOMAEHHA.

11.2.4. IHdpopmaLia NpPo po3mip KOLWTIB, AKi NepepaxoBaHi onepaTopomM 3 0c060BOro paxyHKa aboHeHTa
Ha Wini 6rarofiHoI AiANbHOCTI, 3a3HAYAETLCA B PAXYHKY OKPEMO BifZ, CYMMU, L0 HAIEXKUTb 40 CNAATH 33 iHLWi nocayru.

12. Nopapok po3rnagy 3aas, CKapr CNOXKMBadis
12.1. A6oHeHT mae npasBo nogatv Ao MpAT «DAPNEM-IHBECT» 3aaBy / ckapry WoA0 HafaHHA Ta
OTPUMaHHA eNeKTPOHHUX KOMYHIKaLiIMHUX NOCAYT B NOPAAKY, BU3HAYEHOMY YUHHMM 3aKOHOLABCTBOM YKpaiHu.
12.2.1Y pasi BUHUKHEHHA NUTaHb WoAo0 HagaHHA MpAT «PAPMEM-IHBECT» Mocnyr AGOHEHT, AKUI
NigKNOYEHNI Nig TopriBeibHUMK MapKamu «Vega» Ta «Gigabit by Vega» moke 3BepHyTUCA:

- 32 KOPOTKMM HOomepom TenedoHy 177 3 TenedoHHux niHii MpAT «DAPNEN-IHBECT» (uinomoboso,
O3BiHKM BE3KOLWITOBHI);

- 3@ KOHTAaKTHMM HOMEPOM, L0 BKa3aHWMN Ha CalTi www.vega.ua;

12.2.2 Y pasi BUHUKHEHHA NUTaHb WOA0 HaJaHHA nocayrm "IHTepHeT ana gomy Big Vodafone", AboHeHT
MO3Ke 3BepHyTUCA:

- B OHAaWH yaT y Ocobuctomy KabiHeTi home.vodafone.ua

- 3@ KOHTakTHUM Homepom 0 800 60 70 90

12.3. 3aaBu / ckapru AboHeHTis posrnagatotbca MpAT «DAPNEM-IHBECT» y nopaaky, nepeabayeHomy

3akoHoMm YKpaiHu «[1po 3BepHEeHHA rpomagaH» Ta MNpasunamu.

12.4. 3a pesynbTaTaMu PO3rAagy NUCbMOBOrO 3BepHeHHA / ckapru ABOHeHTa HaJaeTbcA NMUCbMOBA

BiANOBiAb Y CTPOKM NependayeHi YAHHUM 3aKOHO4ABCTBOM YKpPaAiHU.
12.5. Y pasi nOBTOPHOro 3BePHEHHA OL4HOTO i TOroO K ABOHEHTa 3 O4HOr0 i TOro ¥ NUTAHHA, AKLLO NepLe
BMPILLEHO NO CyTi, Take 3BEPHEHHA / CKapra He PO3rNAAacTbCs.
13. IHWi nonoKeHHA

13.1. 3a ponomoroto Mepexi MpAT «PAPJIEMN-IHBECT» ABOHEHTamM MOXKYTb HaAaBaTUCA PiISHOMAHITHI
Hdopatkosi Mocnyru ak MpAT «PAPJIEM-IHBECT», TaK i Moro MapTHepamu.

13.2. 3a Jopaatkosi Mocayru, HagaHi MapTHepamu, MpAT « PAPNEMN-IHBECT» BignosiganbHocTi He Hece. Y
BMNAAKY BUHUKHEHHA Y ABOHeHTa npeTeHsilt go Joaatkosux Mocnayr, Wwo Hagatotecs NMapTHepom, Takuih AGOHEHT
NnoBMHEH 3BepHyTUcA 6e3nocepeaHbo A0 BKaszaHoro MpAT «®APJIEN-IHBECT» MapTHepa. Ana uboro MpAT
«®APJIEN-IHBECT» noBMHEH HapatM ABOHEHTY MOM/IMBICTb OTpMMaATM iHbOPMaLiD NPO HalMeHyBaHHA Ta
MicuesHaxoaykeHHs MNMapTHepa, a TAaKOXK NpPo 3acobu 3B’A3KY 3 HUM.

13.3. OopaTkosi MNMocayrm onnadytoTbcd ABOHEHTOM Yy MOPAAKY, NepeabaveHomy LMMU YMOBAMM, AKLLO
iHWWI NopAAOK He BCTaHOBNEHMUI B iHpopMmau,ii o BignosigHoi [logaTtkosoi Mocayru.

13.4. IHpopmauia npo AdopaTkosi Mocayrn mictutbca Ha IHTepHeT-canti MPAT «PAPJIEM-IHBECT»
www.vega.ua abo Ha caliTax BianosigHmx NapTHepis.

13.5. AGoHeHT 3rogeH 3 nepenikom Bcix ocnyr, AKi MOXyTb OyTWM HagaHi Momy 3a A4OMNOMOroto
MepcoHanbHOro Koay npu 3BepHeHHAX a0 MNpAT « DAPJIEM-IHBECT».

13.6. ABOHEHT Ma€ 3Mory KopucTyBaTuca onuieto «Ocobuctoro KabiHeTy» g5 CAMOCTIMHOMO KepyBaHHSA
nocnyramu, Aki nomy Hagatotbcs MpAT «PAPJIEM-IHBECT», a TaKOXK OTPMMYBaTH iHPOPMALLitO LWOA0 CTaHy PaxXyHKY
Ta HeobXxigHWX ana cnaatM cym. [deTtanbHa iHGoOpMaLia WOAO0 KOPUCTYBaHHA onuieto «Ocobuctoro KabiHeTy»
po3miuieHa Ha calTi MpAT « PAPJIEN-IHBECT» — www.vega.ua

13.7. Nocayru, AKi MOXKHA 3aMOBUTU 32 AONOMOrO0 NepPCOHANbHOIO KoAay:

. 3MiHa TapudHoro nnany (ana $0O);

. BKtOUYEHHSA / BiAKAoueHHA / 3miHa goaatkosux Nocayr;

. 3MiHa, abo A0MNOBHEHHSA KOHTAKTHOI iHdopmau,ii AboHeHTa (KOHTaKTHa ocoba, TenedoH, e-mail);
. 3MiHa agpecu A0CTaBKU PAXYHKIB;

. 3MiHa Napoto ANA AOCTYNy B MepexKy IHTepHer.


http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
https://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF#n9
http://www.vodafone.ua/home-internet

13.8. MNepcoHanbHUn Kog ABoHeHTa € KoHoigeHUiliHO iHbopMaLiElo | He MoXKe ByTU po3ronolweHui
AboHeHTOM abo MpAT «PAPJIEM-IHBECT» TpeTim ocobam 6e3 NnMCbMOBOI 3roan Ha Lie iHLOT CTOPOHM.

13.9 OnepaTtop Mae cTaTyc NAaTHWKa NOAATKY HA NPUOYTOK 3a OCHOBHOK CTaBKOK, BCTAHOB/IEHOO
BignosiaHo Ao n.136.1 c1.136 NogaTkoBOro Koaekcy YKpaiHu.

13.10 Y Bunagkax, He nependayeHnx UMMM YMOBamMM, CTOPOHWU KepyoTbCA MOJIOKEHHAMWU YMHHOTO
3aKOHOAaBCTBA YKPaAiHM.



