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«YMOBM Ta NOPAAOK HAAAHHA TeNIeKOMYHiKauiiiHux nocnyr MpuBaTHUM aKLiOHEPHMM TOBapUCTBOM
«®apnen-lHBecT»
1. 3aranbHi NoNOXeHHA

1.1. YMoBM Ta NopsaoK HagaHHs TeneKomyHiKauinHux nocnyr MNpAT «®apnen-IHBecT» (aani — Ymosn),
NPUAHATI BignoBiAHO A0 3aKoHIB YKpaiHM «[lpo TenekomyHiKauii», «[po 3axuMcT npaB crnoxusadis», «[lpo
3BEpPHEHHA rpomagaH», [paBun HagaHHA Ta OTPUMAHHA TeNeKOMYHIKaLiMHUX MOCAyr, 3aTBepaKeHux
nocraHoBoto KabiHeTy MiHicTpis YKpaiHu Bia 11.04.2012 Ne 295 (aani — Mpasuna), OCHOBHUX BUMOT A0 AOrOBOPY
NPO HaZAHHA TeNEeKOMYHIKaLiMHMX NOCAyr, 3aTBepArKEeHMX pileHHAM HauioHanbHOI KoMmicii, wo 3ailcHIoe
OeprKaBHe peryntoBaHHA y coepi 38’A3Ky Ta iHbopmaTm3auii (aani — HKP3I) Big 29.11.2012 Ne 624, Ta iHWMX
HOPMATUBHO-NPABOBUX aKTiB YKpaiHu.

1.2. YMOBM BM3HAYalOTb OCHOBHI NpaBuaa Ta NOPAAOK HagaHHA MpUBaTHUM aKLiOHEPHMM TOBAaPUCTBOM
«®apnen-lHsect» (Hapgani - MpAT «®dapnen-lHBecT») TeNeKOMYHIKaLiiHMX MOCAYr Ta MOCAYr, NOB’A3aHUX
TEXHOJIOTIYHO 3 Te/IeKOMYyHiKauitHuMn nocnyramu (gani — Mocnyrmn). YMoBK perynoioTb BigHOCMHU Mix MpAT
«Papnen-lHeect» Ta ABOHEHTOM, NOPAAOK YKNaAaHHA, 3MiHW, NnpunuHeHHs aji Jorosopy Ta / abo JoaaTtka (is) /
Yroa(u) no dorosopy, Ta/abo [HdoaaTkoBsoi (-vx) yroau ao [dorosopy, npasa Ta 060B’A3KM CTOPiIH, YymMOBU
pO3paxyHKiB, BiANOBiAaNbHICTb CTOpiH Towo. MpAT «®apnen-lHBecT» 3a [loroBopom MOXKe BWUCTYNaTU AK
OnepaTop abo BuKoHaBeLb.

1.3. YMOBM BCTaHOB/IOKOTLCA Ta MOXYTb 3MmiHtIOBaTUCb MpAT «®Papnen-lHBecT» B O4HOCTOPOHHLOMY
nopaaKy. YMOBM, 3MiHW Ta ONOBHEHHSA A0 HMX 3aTBEPAXKYIOTbCA Hakazom MpAT «Papnen-lHBecT» Ta HAbUPaKOTb
YMHHOCTI Yepe3 7 (cim) KaneHaapHUX AHIB NicaA po3milleHHs (onpuatogHeHHs) Ha odiuiiHomy Beb-canTi MpAT
«®apnen-lHeect». MNMpun upbomy ABOHEHT 30608’A3aHMIA CAaMOCTIMHO CAiAKYBaTW 3a 3MiIHOK Ailounx YMOB, UiH /
Tapudis / ymos 06cnyroByBaHHs, onpuaOAHEHUX BiANOBIAHO A0 3aKOHOAABCTBA Ta LMX YMOB. YMOBMU, 3MiHUM Ta
OOMOBHEHHA A0 HUX A0BOAATLCA A0 BigoMa ABOHEHTIB LWAAXOM PO3MILLEHHA Y KYTOYKAX CNOXKMBaYiB (MOKyNLiB)
Y MicLAX NpoaaxKy TeNIeKOMYHiKauiMHUX nocayr Ta 06cnyroyBaHHA cnoxusadis MpAT «dapnen-lHBecT», Ha Beb-
cauti MpAT «®dapnen-lHBect» (www.vega.ua). Lli YMoBKM HagatoTbcA y ManepoBOMY BUIALI AMLLe Ha BUMOTY
AboHeHTa.

1.4. YMOBM € CKN1aL0BOIO YaCTUHOLO yKNaaeHoro mix MNpAT «Papnen-lHBecT» Ta AboHeHTOM [lorosopy.
Nignnuc AboHeHTa Ha [oroBopi, abo yknagaHHA [orosBopy B iHWWI cnocib, He 33a60POHEHWN YMHHUM
3aKOHOZaBCTBOM YKpaiHW, CBiAYMTb NPO 03HAMOMJ/IEHHA Ta HadaHHA 3rogn AGOHeHTa 3 UMMM YMOBaMM i B3ATTA
AboHeHTOM 3060B’A3aHb LWO0A0 BUKOHAHHA yKAaaeHoro [loroBopy Ta Lmx YMOB.

1.5. MpAT «®dapnen-lusect» (Hagani — «OnepaTop») AEKNAPYE, LLO BiAOMOCTI MPO HbOFO MICTATLCA B
PeecTpi onepatopis, NpoBainaepiB TeNeKOMyHiKaLil (peecTpauiliHmii Homep B peectpi Ne 1117)).

2. TepMiHM Ta BU3HAYEHHS

Y umx Ymosax, [orosopi, JoaaTKax, Yrogax Ta [opaTkoBux yrogax Ao [orosopy TepmiHM Ta

BM3HAYEHHA BXMWBAOTbCA Y TAKOMY 3HAYEHHI:

ABOHEHT — CMoXKMBay TeNEKOMYHIKaLiMHUX NOCAYr, KU OTPUMYE TeNIeKOMYHiKaliliHi nocnyru Ha

YyMOBax [0OroBopy, KOTpuii nepenbadae nigkntovyeHHs KiHueBoro obiagHaHHA, Wo nepebysae B Moro

BNACHOCTi abo KOPUCTYBaHHI, A0 TeneKoMyHiKauiiHoi mepexi MpAT «dapnen-lHBecT». 3a [lorosopom

ABOHEHT MOoXe BUCTYNaTh K 6isHec-aboHeHT abo 3aMOBHUK.

CnoKuBau TefleKoMyHiKauiiHux nocayr (Cnoxueau) — topuamyHa abo ¢ismyHa ocoba, AKa noTpebye,

3amoBnse Ta / abo oTpUMye TeNleKoMyHiKaLiiHi nocayrvu gaa BaacHux notpeb.

ABOHEHTCbKMIA HOMep — CYKYMHiCTb LMPPOBUX 3HaKIB Aas nosHayveHHs (igeHTudikauii) KiHuesoro

obnagHaHHA ABOHEHTa B TEIEKOMYHIKALIMHIA Mepexki, AKni npucsotoeTbc AboHeHTy MNpAT «dapnen-



IHBecT» Ha niactasi Jorosopy. MNpu LboMy NpaBo BAAaCHOCTI Ha ABOHEHTCbKUI HoMep ABOHEHTY He
nepeaaeTbCa.

ABOHEHTCbKMIA MObBiNbHUII HOMep — HOMep, AKUA BUKOPUCTOBYETbCA OnepaTopomM fAK 4acTUHA
33JiAHOr0 HOMEPHOTO pecypcy AN HaAAHHA TEeNEeKOMYHIKaLiMHUX MOCAYr CroXKMBavyaM, He € MOro
BNACHICTIO Ta NpUCBOIOETbCA ABOHEHTY OnepaTopom LWAAXOM NpuAdaHHA cnoXKmadem Byab-AKMMm
cnocobom ctaptoBoro naketry abo SIM-KapTku gns igeHTUdIKauii B TeneKoMyHiKaLiliHin mepei
KiHueBoro obnaaHaHHA, MigKAlOMeHOro A0 mepeXi. TaknMin Homep He € i He MoXe byt 06’ekTom
iHTEe/NIeKTyaIbHOT BNACHOCTI Ta He Nignaaac nig Aii 3akoHo4aBCTBa B chepi 3axXMCTy Npas iHTENEKTyaNbHOT
BJTACHOCTI.

A60oHeHTHa nnarta — ¢iKcoBaHMI NAaTiXK, AKUI MoxKe BcTaHoBAtoBaTU MPAT «®Papnen-lHBecT» ana
aboHeHTa 3a A0CTyN Ha NOCTINHIN OCHOBI A0 CBOEI TEIEKOMYHIKaLLMHOI MepexKi He3anexKHo Big GakTy
OTPUMAHHA MOCAYT.

ABOHEeHTCbKa NpoBOAKa — YacTMHA aboHEHTCbKOI NiHii 38’A3Ky BiA, KiHuesoro obnaaHaHHA Cnoskusava
00 KiHUeBUX KabenbHUX NPUCTPOIB PO3NOAiNbYOT YaCTUHN aBbOHEHTCHKOI NiHiT (p03noainbyYoi KOPobKHU,
KabeibHOro ALLMKA TOLLO).

AHOMa/IbHA iIHTEHCUBHICTb BUKUKIB - CMPAMYBaHHA MiXXHapoAHWX Ta/abo HaLioHaNbHUX (MiXMICbKMX
Ta MicUeBMX) BMKMKIB Ha Mepexi iHWKUX onepaTopiB TeNeKOMYHiKauili TpuBanicTio binble oaHiei
roOAMHW Ha O4HOMY | TOMY X HanpPAMKY.

BnarogiiiHe TenekomyHiKauiiHe noBigoMneHHs - iHiuitoBaHe 3 KiHueBoro obnagHaHHA ABOHeHTa
ro/IocoBe, TEKCTOBE NOBIAOM/IEHHS, HAbip NEBHOro HOMepa, BUKOPUCTaHHA CUrHaNiB TOHOBOTO Habopy,
AKi 3adikcoBaHi obnagHaHHAM OnepaTopa TeNeKOMYyHiKauin Ha TenedoHHUI HoMep, BUAINEHUA ANns
360py KoOwWwTiB Ha Uuini 6narogiiHoi AjanbHOCT. Y pasi HanpasneHHA (34ilicHeHHA) ABOHeHTOM
6narogiMHoOro TeNeKoMyHiKauiMHoro nosigomsieHHA OnepaTtop Te/fleKoOMYHiKauiit 3060B’A3aHuUi
nepepaxyBaTu nonepeaHbo nepeannadeHi AOGOHEHTOM, ane He BMKOPUCTAHI HUM KOWTKM 3a
TeNIeKOMYHiKaUiliHi nocnyru (aBaHC) y meXKax HEBUKOPMUCTAHOrO 3a/IULWKY BiANoOBigHIM HeNpMbyTKOBIN
opraHisaduji, y Tomy umcni 6narofiHin opraHisauii (Kpim NoniTMYHUX NapTin | KpeaAUTHUX cninok), abo
TepuTopianbHin rpomagi Ha Lini 6narogiiHoI AiANbHOCTI Y CTPOK Ta BigNOBIAHO A0 YMOB, BU3HAYEHMX
[0r0OBOPOM.

Doroeip / QopaTtkosa yroga / AoaaTtok / Yroga (aani — [orosip) — npaBounH Npo HagaHHA Ta
OTPUMaHHA TeNeKOMYHIKaLiMHMX MOCAyr, yKnageHun mix AboHeHTom Ta MpAT «®Papnen-lHBecT»,
He3anexHo Big dopmu (nepesbayeHoi YMHHMM 3aKOHOZABCTBOM YKpaiHW), nMopAagKy Ta crnocoby
yKnagaHHa, 3a akum MpAT «®Papnen-lHeecT» 3060B’A3YETbCA 3@ 3amMOB/eHHAM AGOHEHTa HagaBaTy
Mocnyrun, a AboHeHT 3060B’A3yeTbCA onaavyBaTy L MNocayru. [lorosip yKNagaeTbea y nMCbMOBIN Gopmi,
a TaKOX MOXe YKNagaTUCb LWAAXOM BUPAXKEHHA BOANI CTOPIH 33 A0NOMOrol TesieTalnHoro,
e/1eKTPOHHOro abo iHWOoro TexHiYHOro 3acoby 3B’A3Ky, B TOMY YMCAi, AKWO ABOHEHTOM HaZaHO 3roay
Ha npuvegHaHHA fo [lorosopy (3a 3rogoto ABOHEeHTa) 3a AOMNOMOIOK ENeKTPOHHOro abo iHWoro
TexHiYyHoro 3acoby 38’sA3Ky (B cnocib, 3anponoHoBaHuii MpAT «Papnen-IHBecT»).

3ropa A6OHeHTa — BONEBUABJIEHHS, BUPAXKeHe Y Byab-AKWI CNOCib, Y TOMY YMCAi BUNHEHHA HUM AiNA,
AKi  MOXYTb O6yTK 3adikcoBaHi obnagHaHHaAM [pAT «dapnen-lHBecT» (ronocoBe, TeKcToBe
NoBiAOMNEHHA, BUKOPUCTAHHA CUIHANiIB TOHOBOIO Habopy TOLLO).

3/10BMUCHi BUK/IMKM - NOOANHOKI, NOBTOPIOBAHi abo mMacoBi 3'€eAHaHHSA, B TOMY YnCAi 3 TenepOHHUMMU
HOMepaMK CAyXK6 eKcTpeHoi gonomoru, iHGopMaLiiHO-A0BIAKOBMX, CepBiCHMX CNy*K6 onepaTopa,
nposaiaepa, a TaKOX HaACWMIAHHA NOBIAOMJIEHb NMPO MPOBEAEHHA aKLUin, po3irpaliB, KOHKYPCIB,
HaZaHHA MNOCAYr, NPOAYKTIB, TOBApiB, AKi HE 3aMOBAANNCA, MOBIAOM/IEHDb i3 NPONO3ULIAMM WOA0
NONOBHEHHA 0COH60BOro PaxyHKa, Wo HagXo4ATb He Bif, onepaTopa, SKi HEMOMK/IMBO 3YNUHUTK | AKUMU
3aBAAETbCA MOpasbHa Ta/abo maTepianbHa LWKOAA CNOXMBaYeBi Ta/abo onepaTopoB.i, NpoBaiaeposi.

KiHueBe ob6nagHaHHA — o060nagHaHHA, nNpusHavyeHe Ana 3'€4HAHHA 3 MYHKTOM  3aKiHYeHHA
Te/IEKOMYHIKaLiMiHOT Mepexi 3 meToto 3abesneyeHHA AOCTYNy A0 TeNeKOMYHiKauinHmx nocnyr MpAT
«®apnen-IHsecT».

KiHuese Ta / abo iHwe obnagHaHHA ABOHEHTa, AKe NiAKAI0YAETLCA A0 TENEKOMYHIKaLiMHOT mepeski
MpAT «®apnen-lHBeCcT» i NOBMHHO MaTM BUAAHMIA B YCTAHOBAEHOMY MOPALAKY AOKYMEHT Mpo
niagTBEpAXKEHHSA BiANOBIAHOCTI BUMOramM HOPMaTUBHUX AOKYMEHTIB y chepi TenekomyHikauii ta / abo
BMKOPUCTAHHA PafiovyacToTHOro pecypcy Ta 6yTW BKAKOYEHUM A0 nepeniky TeXHIYHWUX 3acobis, Wwo
MOYTb 3aCTOCOBYBATUCA B TENEKOMYHIKALIMHMX MepexKax 3araibHOro KopucTyBaHHA, abo Peectpy
pafioenekTpoHHMX 3acobiB Ta BMMPOMIHIOBAaNbHMX MPUCTPOIB, LLO MOXKYTb 3aCTOCOBYBATUCA Ha
TepuTopii YKpaiHM B CMyrax pafio4yactoT 3arasibHOrO KOPWUCTyBaHHA, abo 3acToCyBaHHA TaKoro



061agHaHHA NOBMHHO BYTU noroaskeHe 3 AamiHictpauieto [lepKaBHoi cnyKbu cneuianbHOro 38’aA3Ky Ta
3axucty iHbopmauii (gani — AgmiHictpauia [epcneuss’ssky) B NopsaKy, BCTAaHOBAEHOMY YMHHUM
3aKOHOABCTBOM.

KoHTeHT-nocayra — iHpopmal,iiiHa, 40BiAKOBA, 3aMOBHa, pO3BarkasibHa abo iHWa nocayra, B TOMy Yuchi
3a Kogom nocayrm 900, WO HaJaAETbCcA onepaTopamu  TeNeKoOMyHiKauin abo onepaTtopamu,
nposaiaepamm 3 BUKOPUCTaHHAM Te/IEKOMYHIKaLiMHUX MepeK, TEXHIYHMX 3ac0biB TeNeKOMYHIKaLil Ta
ONNAYYETHCA, 30KPEMA LUNAXOM CNMCaHHA KOWTiB 3 0coboBOro paxyHka AboHeHTa, Cnoxkmnsauem MpAT
«®apnen-lHBect», A0 mepex Ta/abo TexHiuHMX 3acobis AKkoro nigxoveHe KiHuese obnagHaHHA
AboHeHTa.

KpeauTtHo-aBaHcoBa ¢popma onnatm — dopma onaaTtu, npu Akin ABOHEHTOM BHOCUTbCA onnaTta Ao
NOYaTKy PO3PaxyHKOBOro nepiody Ta Y pasi HEBHECEHHA OMJAaTM 3 NMOYATKOM HACTYMHOro nepioay
NOCAYrM MOXYTb HaZAaBaTUCh 3 0OMEKEHOID LUBUAKICTIO.

MicueBuii TenepoHHUM 3B’A30K — TeNiePOHHKNI 3B"A30K MixK CNOXKMBAYaMM, PO3TALLOBAHMMM B MEMKAX
OAHOro MicTa, paMoHy.

HactynHa (KkpeautHa) ¢dopma onnatm — 3a4ilicHeHHA AOOHEHTOM pPO3paxyHKiB 3a OTpMMaHi
TeNIeKOMYHiKaLiltHi nocnyrn, HagaHi MpAT «®Papnen-lHBecT», Micna 3aKiHYEHHA pPO3PAXYHKOBOIO
nepioay.

HenpoayktuBHuit Tpadik - cnpsMyBaHHA Ha TeNIEKOMYHIKaLiMHy mepexy onepaTopa n'atu i binble
BMK/MKIB Ha XBW/IWHY, AKi MalOTb Hy/JbOBY TPMBaNiCTb Ta He 3aKiHYylOTbCA HagaHHAM
Te/IeKOMYHIKaLiMHMUX NOCAYT, WO NPM3BOAMUTb 40 HENPOAYKTUBHOIO BUKOPUCTAHHA KaHa/IbHOT EMHOCTI
Ta HEraTMBHO BNJIMBAE HA AKICHi NOKA3HMKM 06CNYroByBaHHA TpadiKy.

HecaHKuioHOBaHe BTpy4yaHHA B po60Ty Ta/ab0 BUKOPUCTAHHA TeNEKOMYHIKaLiliHMX mepex - Aji, Wwo
3aiKCOBaHi aKTOM MpPO MOPYLUEHHA MNPaBWUA HaAaHHA i OTPUMAHHA TENEKOMYHIKaWiMHUX NOCAyr i
npusBennM 4O BWUTOKY, BTPaTW, MigpoOKM, GAOKYBAHHA, MEPEKPYYEHHA 4YM 3HULLEHHA iHdopMaLi;
nopyLleHHA NOPsAAKY MapLlpyTusauii Tpadiky ronocosoi TenedoHii; oTpmaHHsa nocayr 6esonnatHo abo
33 Tapudamu, HUXKYMMM Big, TUX, LLO BCTAHOBJIEHI; PO3NOBCIOAMKEHHA KOMM'IOTEPHUX BipYCiB
(wkignueux nporpamHmnx 3acobis); pedaiiny; aHoMabHOT IHTEHCUBHOCTI BUK/MKIB; HENPOAYKTUBHOTO
Tpadiky; xmbHoro abo NOMWUAKOBOrO aBTOBIAMOBIAAYa; 3auMKNeHHA Tpadiky; BigmoBu B
ob6cnyroByBaHHi.

OcoboBuin paxyHOK A6oHeHTa - iHAMBIAyaNbHUIA HOMep, 3apeecTpoBaHMii 3a ABOHeHTOM B
aBTOMaTM30BaHiIll cuctemi pospaxyHkis MpAT «Papaen-IHBeCT» Ha nigcTasi yknageHoro [lorosopy.
MNepeHeceHHA abOHEHTCbLKOro HoOMepa - Te/IEKOMYHiKaLiitHa nocayra, Wwo HafaeTbca ABOHEHTY 3a Moro
3aABOI0, AKA NoaArae y 36epexeHHi 32 ABOHEHTOM HaZaHOro MoMy ONepaTopoM TesleKOMYHiKaL,ii
abOHEHTCbKOro HoMepa 3 METOI BUKOPUCTaHHA LLbOro HOMEpPa 415 OTPUMAHHA TeNIEKOMYHiKaLiMHMX
nocayr y Mepexi iHWOoro onepatopa TeNeKOMYyHiKauii, WO HaZa€e TeNeKOMyHiKauiiHi nocayrn Ha
Teputopii YKpaiHu.

CTPOKM noyYaTKy BMNPOBAAKEHHA HAZAHHA NOCAYr 3 MNepeHeceHHA abOHEHTCbKMX HOMepiB Ha
TENIeKOMYHIKaUiHii MepexKi 3araibHOro KOPUCTYBAHHS, BKIKOYAOUM CTBOPEHHA NOKAIbHUX 633 faHMX
onepaTopiB TeNIEKOMYHiKaLii Ta ix NigKkntoueHHs ao LleHTpanbHux 6a3 AaHWX, BU3HAYaOTbCA PilUEHHAM
HKP3I.

MonepeaHa (aBaHcoBa) popma onnaTM — BHeCEHHA ADOHEHTOM NJIATU 3a TeIEKOMYHIKaLiHI nocayru
[0 noYaTKy po3paxyHKoBOro nepioay, abo go noyatky ¢pakTMUHOro HagaHHA nocayr. Cyma oo cnaatu
BM3HAYEHA Y PaxXyHKY 3 ypaxyBaHHAM PEKOMEHA0BAHOrO aBaHCY Ha HAaCTYMHWUIN KaneHAapHUI MicAub.

Nocnyra TenedoHii — nocnyra obmiHy iHPopMalLli€lo ronocom y peanbHOMY 4aci 3 BUKOPUCTAHHAM
TeNeKOMYHiKauiiHux mepexk MNMpAT «Papnen-IHBecT».

Mocnyra 3 pgoctyny Ao IHTepHety — 3abe3neyeHHA MOXKAMBOCTI 3'eaHaHHA KiHueBoro obnagHaHHS
CnoxkmBaya 3 [HTepHeTOM (BCecBiTHA iHGOpMaLiiHa cMCTeMa 3ara/ibHOro A4OCTyny, fAKa /ioriyHa 38’A3aHa
rnobanbHUM afpecHMMm NpPOCTopoM Ta 6a3yeTbcA Ha  IHTEPHET-NPOTOKOANi, BU3HA4YeHOMY
MiXKHapOAHMMMU CTaHAAPTaMM).

NaketHi Mocnyru (Hapgani — Maket MNocayr) - Le Nponosuuia, WO CKNaAaeTbCA 3 ABOX abo 6inblie
ocHoBHUX Ta / abo Joaatkosux Mocayr NpAT «®dapnen-IHBeCT», WO NiAKAIOYAETLCA 38 EANHY BaPTICTb
NigKNOYEHHA | HAgA€EeTbcA abOHEHTY B €QMHOMY Hepo3ginbHomy naketi. OcHoBHOW ocobsumBicTio
nakeTHux Mocnyr € 3amoBaeHHsA BCix Mocayr y nakeTi 63 MOMKIMBOCTI BUKOPUCTAHHA Byab-AKOI 3 LMX
naketHux Mocnyr okpemo. KoxkHa ocHoBHa [Mocayra B nakeTi moxe matn gogatkosi Nocayrn. OguHuuA
TapudiKaLii BUSHAYAETLCA AN1A KOXKHOMO BUAY NOCAYT, WO BXOAUTb B nakeT MNocayr.



Mocnyra — 3rigHO 3 AaHUMM YMOBaMM, BXKMBaAHHA TepMiHy [Mocayra y TeKcTi Ymos, y BignosigHomy
3Ha4YeHi Ta KOHTEKCTI, MOXe BKto4YaTh B cebe TepmiH Mocayra TenedoHiin, Ta / abo «Mocayra 3 goctyny
4o IHTepHeTy», Ta / abo «MakeT Mocayr».

Mocnyra mo6inbHUM IHTEpHeET - nocayrm pyxomoro (MobinbHOro) 3B'a3Ky, HagaHHA fOCTYNy B IHTepHeT
no mepei mobinbHoro onepatopa TOB "nalidcenn”.

MpunuMHeHHA HagaHHA NOCAYr — OcTaTouHe npunuHeHHa MpAT «Papnen-lHBecT» HagaHHA ABOHEHTY
nocayr oAaHiei/KinbKox abo BCix NOCAyr BHACAIAOK NPUNMHEHHS Al 4orosopy abo 3MiHW YMOB A0roBopy,
A TaKOX Yy BUNaAKaX BCTAHOBAEHMX 3aKOHO4ABCTBOM YKpaiHM.

MpunuHeHHs gii floroBopy — NpUNMHEHHA Npas Ta 060B’A3KiB CTOPIH 3a [loroBOpOM WOA0 HaZAHHSA Ta
OTpMMaHHA [ocnyr y nopaaky Ta Ha NiactaBax, BUM3HAYEHMX UYMHHMM 33aKOHOAABCTBOM YKpaiHu,
Jorosopom Ta uymun Ymosamm.

PaxyHOK — JOKYMeHT, o HagaeTbca A6oHeHTy MpAT «®dapnen-lHBecT» (B naneposomy Ta / abo B
eNIeKTPOHHOMY BUrAAAI 3a 3rogoto ABoHeHTa) y BMnaaKax, nepeabdaveHux [lorosopom Ta / abo uumm
YMmoBamu, e BKasaHi BigomocTi npo obcsar Ta BapTicTb HagaHux [locayr npoTArom BiAnoBigAHOro
Po3paxyHKoBOro nepioay, a TakoX iHLWi BigomocTi, nepeabayeHi n.74 MNpasun.

Pedaiin - 3miHa Buay TpadiKy 3 METO OTPUMAHHA MaKCMManAbHOro npuOyTKYy 3a paxyHOK Moro
MapLIpyTM3aL,ii 32 iHLWOK PO3PaXYHKOBOK TaKCOH0.

Po3paxyHKOBMiIA nepioa — nepiog, 3 NepLoro A0 OCTaHHbOTO YMCAa BKAKOYHO KaleHAAPHOrO MicaLA.
CKopoueHHA nepeniky NOCAyr - 3ynMHeHHA HagaHHa MpAT «Papnen-lHBecT» nocayr (nocnayru) Ha
nepiof Ta y BUNaaKax, nepeabadyeHmx 3akoHo4aBCTBOM YKpaiHU Ta UMK YMoBamK, i3 3abe3neyeHHAM
TEXHIYHOT MOXKIMBOCTI NOHOB/EHHS iX (i) HagaHHA ABOHEHTOBI.

Cnam — efNleKTPOHHI, TeKcToBi Ta / abo MynbTUMeiliHi nosBigomneHHs, Aki 6e3 nonepeaHbOI 3roam
(3amoBneHHa) AboHeHTa abo MMpAT «®dapnen-lHeecT» ymucHo Ta/abo mMacoBo HaaCMANalOTbCA Ha iX
agpecu enekTpPoHHOT nowTh abo Ha KiHuese obnaaHaHHA, Kpim nosigomneHb MpAT «dapnen-IHBecT»
WoA0 HafaHHA Mocnyr abo opraHiB AeprKaBHOT BAAM Yy BUNaLKax, NnepenbadeHmx 3aKOHO43aBCTBOM.
Tapudu ta / abo TapudpHMii nnaH — CyKYNHICTb NPOMNo3unLiin, 3anponoHoBaHmx Cnoskmsadesi MpAT
«®Papnen-IHBeCT» WOA0 BAapPTOCTi, yMOB Ta 06CAry HagaHHA neBHMX Mocayr.

Tpadik — cykynHicTb iHbopmauiiHMx curHanis (MoBa, ayaio, ¢akCMMiNbHI cMrHanu, Bigeo, gaHi B
OBIKOBIN cucTeMi, a TaKOXK CUTHANW yNpaBAiHHA, HeobXigHi nig Yyac BcTaHOBAEHHA abo 3aBepLUeHHA
3’eQHaHHA), WO nepefaloTbCcA 3a [AOMNOMOroH TexXHiYHMX 3acobiB onepaTopis, npoBanaepis
Te/IeKOMYHIiKaLlill 3a BU3Ha4YeHMM iHTepBan Yacy TeJIEKOMYHiKaLiMHO mepexKeto, NiHieto abo KaHasom
3B’A3KY.

AKICTb NOCAYrN — CYKYMHICTb CNOMKMBYMX BNACTUBOCTEN Nocayrn (besnepepBHicTb, AOCTYMNHICTb TOLWWLO),
WO BWM3Ha4ya€ ii 34aTHICTb 3a40BO/ILHUTU NOTPeEOU ABGOHEHTa i XapaKTepM3YETbCA BCTAHOBAEHUMM
NOKa3HMKaMu.

IHWi TepMiHM Ta BM3HAYEHHA BXXMBAKOTbLCA B UMX YMOBaX BiANOBigAHO A0 3aKOHY YKpaiHu «[lpo
TEe/IEKOMYHIKaLii» Ta iHWMX YMHHWUX 3aKOHOZABYMX Ta MiA3aKOHHUX HOPMATUBHO-MPABOBUX aKTIB
YKpaiHu.

SIM-KapTKka — moaynb igeHTUdiKaLii AboHeHTa y TenieboHHUX Mepekax onepaTtopa TOB «nalidcenny,
AKWIN Hagae ABOHEHTY MOXKIMBICTb BUKOPUCTOBYBATM nocayri Onepatopa. BurotosneHuit y surnagi
MiHiaTIOPHOI N1aCTUKOBOT KapTK, Ha KOTPIl 3anncaHa iHdopmalia Npo Homep KOHKPETHOro AGOHEHTa,
WO KOPUCTYETbCA nocayramm OnepaTtopa. 3 ii 4ONOMOroto BUKOHYIOTbCS BCi QyHKLUIT igeHTUIKauil
CNoXuBaya B MepeKi, nepesipKa aiicHocTi AbBoHeHTa, 38'A30K 3 62308010 CTaHLUiet0. SIM-KapTKa TaKoX
Hece B cobi ycTaHOBKM, HeobxiaHi ana pobotun KiHueBoro o6nafHaHHA B Mepeski.

3. Mopsaaok yknapgaHHA aorosopiB

3.1. Nocayrn HapgatoTbCA Ha NiacTasi yknageHoro florosopy Ta 3amosneHux Cnoxusadem [locayr.
JoroBip yknafaeTbcs 33 YMOBM BiacyTHOCTI 3aboproBaHocTi cnoxkmneaya nepeg MpAT «Papnen-lHeecT» Ta 3roam
3 UMMM YMOBaAMM Ha CTPOK 3 YIiTKO 3a3HAaYeHO0 4aToto MoYaTKy Aji [loroBopy Ta CTpokamu gaji, abo [0 HacTaHHA
nesHoi NoAii (oTpumaHHA ogHieto i3 CTopiH NMCbMOBOT 3asBU NPO NpuUNUHeHHs Aji Jlorosopy Ta / abo npo siamosy
Big, oTpumaHHa Mocnyr, Towo). HagaHHa MpAT «®apnen-IHBecT» NeBHMX BMAIB TENEKOMYHIKALIAHMX NOCAyr B
obcsarax Ta KinbKocTi, 3amoBsieHUX ADOHEHTOM, 33 BCTAHOBNEHMMM 3HAUYEHHSAMM NOKA3HMKIB AKOCTI Ta ix onaaTta
Cnoxusayem - € npeameTom [lorosopy.



3.1.1. 3roga 3 UMK YMOBaMM NiATBEPAMKYETbCA HACTYMHUM YMHOM — MNicna o3HaMomaeHHA CnoxKurBaya
3i 3micTom YMoOB, OCTaHHIN nignucye Aorosip Ta AoAaTKM A0 Hboro abo BYMHAE Ail, WO NigTBEepAXKYyoTh iX
CXBaJIEHHS.

3.1.2. Ona nigknioyeHHs Cnoxueady [locayrn, ocTaHHi NoBuHeH 3BepHyTMcA Ao MpAT «dPapnen-
IHBECT» HACTYNMHUM LUIAXOM:

- yepes cant MNpAT «Papnen-lHBecT» www.vega.ua;

- 33 KOPOTKMM Homepom TenedoHy 177 3 TenepoHHUX NiHin MpAT «Dapnen-lHeecT» (uinosoboso,
O3BiHKM OE3KOLWTOBHI);

- 33 KOHTAKTHMM HOMEPOM, LLLO BKa3aHW Ha caiTi MpAT «Papnen-lHBecT» —www.vega.ua;

- 0o LUeHTpiB npogaky Ta o6cnyrosyBaHHsa MpAT «®dapnen-lHBecT» ;

- 0o Bigainis npoaaxy MpAT «Papnen-IHBecT» ,

- yepes naptHepa MpAT «dapnen-lHBecT»

NoBIAOMMBLLM NPU LbOMY aZpecy, 3a AKOK HeobxiaHo Hagatu Mocayry Ta 06paHuii TapudHUI NaaH.

3.1.3. NMpAT «®apnen-lHeecT» nepeBipAEe HAABHICTb TEXHIYHOT MOXKANBOCTI HaAaHHA Mocnyrn npoTarom
3-x poboumx AHIB 3 MOMEHTY OTpUMaHHA 3aaBM CnokmBaya Ta nosigomnae CrnoXKuMBaya Npo pe3ynbTatu
nepesipKu.

3.1.4. 32 HaABHOCTI TEXHIYHOI MOIMBOCTI HagaHHA Mocayrn MpAT «®dapnen-lHeect» Ta Cnoxkmnsay
Y3roAXKytoTb cnocib (camocTinHo abo cunamum MpAT «Papnen-IHBecT») Ta 3pyUYHNit Yac nigknoveHHs Mocayru Ta
KiHueBoro obnagHaHHs.

MpAT «®apnen-lHBecT» Ta CNOXMBaAY Y3roAKyoTb TaKOXK cnocib nigkatovyeHHs KiHueBoro o6i1agHaHHSA,
30Kpema ansa nocnyr GpikcoBaHOro micL,eBoro TenedpoHHOro 38’A3Ky 040 OCHOBHOrO TenedoHry (nigkntodeHni
[0 OKpemoi TenePpoHHOT NiHii ToW) Ta y pasi AKLLO BapTICTb MOCAYT 3a1€KUTb Big, Yacy iX HaJaHHS — 4acoBy CXemy
HaZaHHA NoCAyr.

MpAT «®apnen-lHBecT» 34iMCHIOE NigkAtodeHHA MNocayrn CnoXKueady NicnA BUKOHAHHA AiN, 3a3HaYeHnX
B n. 3.2, 3.3. ymx Ymos.

3.1.5. AKwo obpaHuit Cnoxkmnsavyem TapndHMI NnaH nepenbavyae BHECEHHA aBaHCOBOrO NAATEXKY A0
MOMEHTY nigxntodeHHn Mocnyrun, To Cnoxuneay 30608’A3aHMN Nepes NigkatodeHHam Mocayrn HagaT ocobi, AKka
34iMCcHIOBaTMME NigKatoveHHs Nocnyrn, AOKYMeHTanbHe NiATBEPAMKEHHA CMIaTU aBaHCOBOrO MaTeXKy, AKLLO
ymMoBamm obpaHoro TapudHoro naaHy He nepeabdayeHo iHLe.

Po60TK 3 nigknoueHHs aBAAIOTL COBO NpoBeAeHHA abOHEHTCbKOT NiHil Big, TEXHIYHOro MaliAaHUunKy
MpAT «dapnen-lHBecT» Ao KiHueBoro o6nagHaHHA ABOHEHTa.

3.1.6. Micns nepesipkM ocobum Cnoxkuneaya (0CTaHHii NOBUHEH Npea’ABUTW 3aCBiAYeHi Konii JOKYMEHTIB,
3a3HayeHux B nn. 3.2, 3.3 umx YMoB) Ta 3aKiHYeHHsA pobiT 3 nigkntoyeHHs, MpAT «dapnen-IHBeCT» B NPUCYTHOCTI
CnorkmBaya nepesipsie npauesgaTtHictb Mocnyrn. Cnoxmeay NoBMHEH O3HAMOMMTUCA 3i 3MICTOM LMX YMOB Ha
cauTi MpAT «Papnen-lHBecT» Ta NOrogMTUCA 3 yMOBaMM, BUBPaABLLM KHOMKY «3rogeH 3 ymoBamu» 8 Ocobuctomy
KabiHeTi. Micna uboro MNpAT «®apnen-lHeect» Ta AboHeHT nmignucytoTb [lorosip Ta/abo Hapag Ha nigkntoueHH:
(ans ropnanuHnx ocib Ta ¢isnuHmx ocib-nianpuemuis) Ta/abo AKT npuitomy-nepeaadi KiHuesoro obnagHaHHA
(ana disnyHux ocib), aki € HeBig emHOO YacTuHO [orosopy. Hapag Ha NiAKAOYEHHA € aKTOM BUKOHaHMX pobiT
Ta AKTOM npuiiomy-nepeaadi KiHuesoro obnagHaHHS.

HapaxyBaHHA LLOMICAYHUX NNATENKIB 34IMCHIOETHCA 3 MOMEHTY MEPLIOro YCMilWHOro BMKOPUCTAHHSA
Mocnyrn. ®aKT Neplioro ycnilHOro BMKOPUCTAHHA [locnyrm BBarKaeTbCA AHEM MigkAtouveHHA [ocnyrn Ta
nignucaHHa [orosopy Ta/abo Hapagy Ha niakaoueHHa (408 opuamuHmx ocib ta ¢ismuHmx ocib-nignpuemuis)
Ta/abo AkTa npuitomy-nepepadi KiHuesoro obnagHaHHA (ana ¢isvyHMx ocib) Ta/abo akTtmBsauia MNocayru
BignosiaHo Ao n.3.1.7. aaHux YMoB.

3.1.7.Y BMnaaKy, Konu CnoxKmeay camocCTiMHO 34ilcHI0E disnyHe niakntouyeHHA KiHueBoro obnagHaHHA
[0 TenekomyHiKauinHoi mepexi MpAT «dapnen-IHBecT», akTUBALLiA NOCAYTU MOXKe byTU 34ilMCHEHa CaMOCTIHO
CnokuBayem B Ocobuctomy KabiHeTi, UM 3a TenepoHHUM A3BIHKOM Ha KOpOTKUI Homep OnepaTtopa 177, 3a
BiAlCyTHOCTI TaKoi moxnusocTi. MpAT «®dapnen-lHBecT» 34iMCHIOE aKTUBALIIO TOYKMU NiAKNOYEHHA ABOHEeHTa
npotarom 3 (Tpbox) poboumx AHIB 3 MOMEHTY nianucaHHa [orosopy; abo 3 gatn niaTBepaxKeHHA CnoxKnsayem
NigKAOYEHHA nocayrn (YyCHOro 4mM nucbmoBoro); abo 3 aatv nepuuoro 3adikcoBaHoro (BXigHOro 4M BUXiAHOTO)
Tpadiky; abo 3 gatTu niannucaHHA Hapaay Ha nigknodeHHs (AN opuanyHnx ocié Ta GisnyHux ocib-nignpuemuis)
abo 3 gatu nmianucaHHA AkTa npuiomy-nepenadi KiHuesoro obnagHaHHa (ana ¢isnyHMx ocib). HapaxyBaHHS
LLLOMICAYHMX N1aTeXiB 34iMCHIOETLCA 3 MOMEHTY aKTUBaL,ii TOYKM NigrAtodeHHn Cnoxknsayy.

3.1.8. Y pasi, akwo Cnoxuneay Kynye byab-ake KiHuese obnagHaHHa y MpAT «dapnen-lHBecT», BiH
NOBWHEH OMNATUTK paxyHoK 3a ue KiHueBe obiagHaHHA OO0 MOMEHTY MigkatoueHHA Mocayr, AKWOo iHwe He



NMOroA)KeHo CTOPOHAMM Yy nucbMoBoMy Burasadi. AKwWo CnoXuBay He OnaaTMB 3a3HAYEHUM PaxyHOK Yy
BCTaHOBAEHUIN TepmiH, MpAT «Dapnen-IHBeCT» Mae NpaBo CNMCATK MPOLLOBI KOWTK cniaveHi CnoXKmMBayem 3a
Mocnyrn B paxyHOK noralleHHs BapTocTi KiHueBoro obnagHaHHs.

3.1.9. Nicna cnamey 14 (4OTMpPHAQUATM) OAEHHOro TEPMIiHY, 3 MOMEHTY NiAKNIOYEHHS NOCAYrK Ta
nignucaHHa Hapaay Ha nigkAtoYeHHA (419 PUANYHUX oCib Ta disnyHMxX ocib-nianpuemuis) abo AKTa npuiiomy-
nepeaavi KiHuesoro obnagHaHHa (gnsa ¢isnyHmx ocib), y pasi Hecniatm AGOHEHTOM BiAMOBIAHOrO paxyHKy Ta
BiLCYTHOCTi [O0CTaTHIX KOWTIB HA paxyHKy AGoHeHTa ana 3actocyBaHHA [pAT «®Papnen-lHBecT» npasa
[OroBipHOro CNMcaHHA BignosiaHMxX KowTis (n. 3.1.8 Ymos), Cnoxueay noBuHeH nosepHyTH KiHueBe 061agHaHHSA
MpAT «@Papnen-IHBeCT» y NOBHI KOoMmNaeKkTayii. ¥ pasi HenosepHeHHA ABoHeHTOM HeonnayeHoro KiHuesoro
obnagHaHHa MpAT «®apnen-lHBecT» Mae nNpaBo BMMAraTM BiAWKOAYBaHHA BapTocTi Takoro KiHuesoro
obnagHaHHA, 3a3HayeHy B Hapaai Ha nigkaodeHHa / AKTi npuiiomy-nepegadi KiHuesoro obnagHaHHa/ B
Ocobucromy KabiHeri.

3.2, MopApoK yKNapgaHHA Aorosopis 3 pismuHuMmmn ocobamm

3.2.1. ®isnyHi ocobu ana yknageHHa JoroBopy HafatoTb TaKi LOKYMEHTHU:

- nacrnopT rpomagaHunHa YKpaiHu (ana rpomagaH YKpaiHu, aki gocarnn 18 pokis) 3 iHdopmaLieo npo
PEeECTpaLLilo MiCLA NPOXMBAHHA 3a 3a3Ha4YeHolo B 3asABi agpecoto, abo Aorosip opeHan (Halimy) 3 MUCbMOBOO
3rofi0t0 BAACHMKA KBapTUPWU/NPUMILLEHHS;

- HaLjioHaNbHMI NacnopT abo AOKYMEHT, L0 NOCBiAYY€E 0coby (ANA iIHO3EeMHMX rpoMaasaH) 3 BiAMITKO Npo
Aitody peecTpauito Ha TepuTopii YKpaiHu, B'i3HO0 Bi300 abo BiAMITKOI Npo NepeTuH KopAoHy YKpaiHu, Ta iHwi
OOKYMEHTW, NOB’A3aHi 3 NOCBIAYEHHAM 3aKOHHMX NiACTaB nepebyBaHHA Ha TepuTopil YKpaiHM (peecTpauiitHuii
Ta/IOH, NOCBiAKa Ha NOCTiMHe abo TMMYacoBe NPOXKMBAHHA);

- y pa3i notpebu, AOKYMEHT, WO NiaTBepAXKYE HasABHICTb Nifbr (NacnopT rpomaasHMHa B TAKOMY BMNAAKY
NOBUHEH BYTU 3 iIHPOpPMaLLiEID NPO PEECTPALLIIO MiCLIA NPOXKUBAHHSA 33 aAPECOI0 MiAKAIOUYEHHS);

- OOBigKY Npo B3ATTA Ha 061K NAaTHWKa NoAaTKiB (peecTpauiliHMii Homep 061iKOBOT KapTKMU MaTHUKA
nopgaTkie), a Ana ocib, AKi yepes cBOi peniriiHi NepekoHaHHA BiGMOBUAWUCA Big, NPUNHATTA peecTpauiiHoro
Homepa 06/1iKoBOi KapTKN NMJIaTHUKA NMOoAaTKiB, — MNAaCNOPTHMUN AOKYMEHT 3 BiAMITKOI NMPO HaABHICTb Yy ocobu
npaBa 34iicHoBaTN Byab-AKi NnaTeKi 3a cepieto Ta HOMEPOM TaKoro AOKYMEHTA.

3.2.2. 3aA8BM Ha BCTaHOBJ/IEHHA KBAapPTUPHOTo TenedpoHy BiZ rpoOMagsH NiNbroBux KaTeropii 6epyTbca Ha
06MiK i 3a40BO/ILHAIOTLCA BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA. BcTaHOBNEHI 3aKOHOAABCTBOM MiJibru
Ha4aoTbCA 3 AHA 3BEPHEHHA CMOXKMBAYa Ta Npes sBAEHHA AOKYMEHTIB, WO 3acBigYytoTb NPaBo Ha Ninbru. Minbru
Ha4aTbCA 3rigHO 3 YUHHMM 3aKOHOLABCTBOM.

3.2.3. Ocoba, AKa yknagae Lorosip Big imeHi CnomBaya, NOBMHHA HaAaTW OpUriHan HoOTapiasbHO
odopmneHoi AOBIPEHOCTI Ha yKnadaHHA Takoro suay [loroBopy, opuriHan CBOro nacnopTa, KONito nacnopTa
Cnorkunsauva.

3.3. MopapoK yKNagaHHA A0roBOpiB 3 OPUAUIYHUMK ocobamm

3.3.1. lOpugmnuHi ocobu (B ToMy umcni ¢pisnmuHi ocobu — nignpuemui, broaxKeTHi opraHisauii) ans
YKNagaHHA Jorosopy HaaaTb Taki JOKYMEHTH:

- OOKYMEHT, WO NiATBEPAYKYE NPABO BJIACHOCTI YM KOPUCTYBAHHA MNPUMILLEHHAM, B AKOMY
BCTAHOBANIOETLCA TenedoH Ta / abo NiHia 38°A3Ky A4nA HagaHHA Mocayr, abo HaneXHUM YMHOM 3acBigyeHy Konito
TAKOro AOKYMEHTA];

- 3rogy OpPeHAOAaBUA Ha NPOKAAAEHHA TeNeKOMYHIKauid Ta BCTAHOBAEHHA TenedoHy /
nigkntodeHHn Mocnyr opeHaapesi (y pasi notpebn);

- BUNUCKa 3 ELIP;

- BiZLOMOCTI NPo 6aHKiBCbKi peKBi3nTy;

- AOKYMEHT, WO niaTBepAKYE MOBHOBAXKEHHA 0COOM Ha YKNafaHHA TaKoro BMAY A0rosopy
(HaneHUM YMHOM 3acBig4YeHy KOoNito pilleHHA BULLOTO OpraHy pPUAMYHOI 0cobM Npo MpU3HAYeHHA neBHOT
ocobu Ha nocagy 3 npasBom nianucy 6e3 gosipeHocTi abo JOBIPEHICTb Ha YNOBHOBAXKEHOTO NPeACTaBHMUKA);

- npeacTaBHMUTBO, dinia Ta iHWI BigoOKpemneHi nigposainn — Bigomocti 3 EanHOro gepaBHoOro
peeCcTpy NigNpPMEMCTB Ta oOpraHisauin YKpaiHuM, a TakoX Konito [Mo/IoXKeHHA Npo Takui BigoKpemaeHwi
CTPYKTYPHUI Niapo3ain, e HeobxigHO BKa3aTM NpaBoO KepiBHMKA TAKoro cyb’eKTa Ha yKAaZaHHA Takoro suay
[,0r0BOpPY, Ta AOBIPEHICTb FONOBHOTO MNiAMNPMEMCTBA Ha MPABO YKIag4aHHA A0roBopy;

- OloKeTHI MiAnNpUEMCTBA, YCTAaHOBM, OpraHisauii A40AaTKOBO A0 3a3HAaYeHUX AOKYMEHTIB —
[0BiAKY GiHAHCOBUX OpraHiB NPo NoBHe iX PpiHaHCYBaHHA 33 PaXyHOK BIOAKETHUX KOLUTIB;



- KOMito CTaTyTy YN BUTAT 3 HbOTO (AKMIA MOBMHEH BKAOYATU TUTYIbHY CTOPiIHKY Ta HacTynHi po3ainu:
3aranbHi MONOXKEHHA, nNpeaMeT Ta Uifb AifsAbHOCTI, opraH ynpasfiHHA (MOro KomneTveHLis), NPUNUHEHHSA
AisanbHoCcTI);

- NOCO/IbCTBA, KOHCYNbCTBA W NPeACTaBHULUTBA MiKHAPOAHUX OpraHisauin, AKi matoTb
OMNAOMATUYHUIA CTaTyC TOWoO, NpM YKNageHHi [oroBopy — AOBiAKY Npo akpeauTtauito 3 MiHictepcTBa
3aKOPAOHHMX cnpaB YKpaiHU Ta AOKYMEHT, WO NOCBiAYYE MNOBHOBAXEHHS 0COOWM Ha YKAaZaHHA TaKoro suay
[0roBopy.

3.3.2. lOpuamnyHi ocobu NoBMHHI Hagath iHPpopMaLito NPo HOMEpP KOHTaKTHoro TenedoHy, e-mail Ta
iHWY iHbopMmaLUilo Ana MoXKAMBOCTI 3B’A3Ky. MNepeabdayeHi AOKYMEHTM NpU yKNagdaHHi [JoroBopy HagaloTbcA
ABOHEeHTOM B opuriHani ana nepesipkn npeacrtasHMKom MpAT «Papnen-lHBecT» B ix CNpaBXHOCTI Ta BignoBigHi
Konii. Y pa3i HEMOXXAMBOCTI HAZATU OPUTiHANM — HANEXHUM YNHOM 3acBigyeHi Konii.

3.3.3. Micna nignMcaHHA yNnoBHOBAXKEHUMM NpeaCTaBHUKaMM OAMH NPUMIPHUMK [JOroBopy 3a1MLWAETLCA
8 MpAT «®apnen-lHBecT», Apyrnii — nepenaetoca ABOHEHTY.

4. NpaBa Ta 060B’s13kn AboHeHTa Ta MNpAT «Papnen-lHBecT»

4.1. A6OHEHT maEe npaBo:

4.1.1. O6wupaTti i 3amM0oBAATM BUAM Ta KinbkicTb Mocnyr, wo nponoHytTbea MpAT «Papnen-lHeecTy,
OTPMMYBaATK iX BiANOBIAHO 40 YMOB YKAaaeHoro [lorosopy, umx Ymos, Tapmndis i BUMOr YNHHOFO 3aKOHO4aBCTBA
YKpaiHu, 3 ypaxyBaHHAM TexHiYHUX ocobmBocTel KiHueBoro obnagHaHHs ABOHeHTa Ta 3a YMOBM BiaNoBiAHOCTI
Takoro o6n1aiHaHHA TEXHIYHUM NapameTpam TeneKoMyHiKauinHoi mepexi MpAT «®apnen-IHBecT».

4.1.2. Ha cBO€eYacHe OTPUMAHHA 3amoBAeHuxX MNocayr BCTaHOBNIEHOT AKOCTI.

4.1.3. Otpumysatn Big, MpAT «dapnen-lHBecT» iHbopMmaLio Npo 3micT, obcar, AKiCTb, BapTiCTb Ta
nopAAoK HagaHHA Mocayr, BiZomMocTi Npo HagaHi Mocayru, iHbopmauito Npo 3miHy TapMdis Ha HagaHHA NOCAYTK
Ta byab-aKy iHWY iHpopmauio woao B3aemosigHocuH MpAT «dapnen-lHBecT» Ta ABoHeHTa 3 HagaHHA Mocayr
6e3onnaTHo.

4.1.4. ObmexkyBaTyh CBili 4OCTYN A0 OKpemux Buais Mocayr, 3miHioBaTK naketu MNocayr abo obpaHuii
TapudHMA nnaH, ckopodyBaTu nepesnik Mocayr, 3miHUTK KaTeropito ABH Homepy TenedoHy, 3a BaacHUM
6a)KaHHAM y BUNagKax i NopaaKy, nepenbavyeHnx yknageHm [loroBopom, Ha Niactasi MMCbMOBOI 3aABM, NOAAHOI
0cob6MCTO Ta 3@ HAABHOCTI TEXHIYHMUX moxkansocTel MpAT «Papnen-IHBecT».

4.1.5. Y pasi BigcyTHocTi 3aboproBaHocTi 3a HagaHi MNpAT «Papnen-IHBecT» MocayrM oTpumyBaTh Big,
MPpAT «®dapnen-lHBecT» HEBUKOPUCTAHY YacTKy KOLWITIB (aBaHcy) y pasi BigMOBM Bif NoAanblUOro OTPUMaHHSA
nonepeaHbo cnaayveHmx MNocnyry BunazKax i 8 NopAagKy, BUSHavyeHmx [lorosopom, Lmummn YmMoBamu Ta BiZANOBIAHO
[0 BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHW, a TaKOXK AOroBOPOM MPUELHAHHSA LWOAO BUKOHAHHA BaarogiiHoro
Te/IeKOMYHiKaLiMHOro NOBIAOM/IEHHA Y Pa3i YKNaAeHHA TaKoro A0roBopy.

4.1.6. BigmosuTUCb Big, oTpUMaHHA Mocayr Ta NpunuHUTK dito Jorosopy B NOpAAKY, BCTAHOBAEHOMY
Jorosopom Ta ummn YmoBamu, BiANOBIAHO A0 BUMOT YNHHOIO 3aKOHOAABCTBa YKpPaiHW. CKOPOUYEHHA nepeniky
nocayr 3a 3aaBoto aboHeHTa nepeabaveHo nn. 6.5.1 Ymos. Mopagok AOCTPOKOBOro po3ipBaHHA f0rosopy (Kpim
nepeHeceHHs aboOHEHTCbKOro Homepa) nepeabdadeHunii n. 6.8 Ymos.

4.1.7. Ha 6e3onnatHe oTpumaHHs Big MpAT «®dapnen-lHBecT»:

- paxyHKiB 3a HaZaHi TeneKoOMyHiKauinHi nocayru;

- pO3LIMPPOBKN HapaxoBaHOi A0 OMAaTM CyMW 3a HafaHi nocayrn (Ha niacrasi NMCbMOBOI 3aABM
AboHeHTa, nofaHoi 0cobUCTO, Ta 3 ypaxyBaHHAM TEXHIYHOI MOXAMBOCTI 06naAHaHHA TeneKoMyHiKaLiiHOoi
MepeXKi) TiNbKM 3a TOM po3paxyHKoBUI nepiod, A0 AKOro ABGOHEHT Ma€e npeTeHsii, i3 3a3HaYeHHAM HOMepa
aboHeHTa, AKOro BUKANKAB ABOHEHT, BUAY MNOCAYIM, Yacy NOYATKY i 3aKiHYEHHA KOXKHOro ceaHcy 3B’A3Ky, obcary
HaZaHWX NOCAYT, CYMM KOLUTIB 10 CIATU 33 KOXKHWUI ceaHC 3B’ A3KY.

4.1.8. O3HalloMNoBaTUCA 3 AOKYMEHTAaMM, PO3MILLLEHNUMM Y KYTOYKaX CMoXKMBadis (NOKynuis) y micuax
npoAaxy TeNeKOMYyHiKauiMHux nocnyr Ta obcnyroyBaHHA cnioxkmusadiB MpAT «Papnen-IHBecT», Ha odiuinHoMmy
Beb-cawTi MpAT «Dapnen-lHBecT» (Www.vega.ua), a TaKOX 3 JOKYMEHTaMM, LLLO NiATBEPAKYIOTb MOBHOBAXKEHHSA
npeacTtaBHuKa MpAT «®apnen-lHBecT», AKni nignucye Jorosip.

4.1.9. OTpumyBaTn AOCTYN A0 KOHTEHT-NOCAYT, L0 HAafAoTbCA BiANOBIAHO A0 YNHHOMO 3aKOHO4aBCTBA.

4.1.10. Ha 6e3onnaTtHe BUAy4YeHHA (NoBHicTio abo YacTKOBO) 3a MMCbMOBOIO 3asABO0 ABOHEHTa, NOAaHO
ocobucto (ana ¢isMyHMX ocib), BigOMOCTEN NPO HbOro 3 eNEeKTPOHHUX 6a3 JaHuxX iHPpopmMaLiiHO-40BIAKOBUX
cnyx6 MpAT «Dapnen-lHBecT» Ta TenedOHHUX AOBIAHMKIB.

4.1.11. He cnnavyyBatM aboHEHTHY NnaTy 3a BeCb 4Yac MOLUKOAMKEHHA TeNeKOMYHIKaUiMHUX MepeK Ta
TEeXHiYHMX 3acobiB, WO NPU3BENO A0 CKOPOYEHHA nepeniky Mocayr y pasi nopyweHHs MpAT «®apnen-lHBecT»
FPaHUYHUX CTPOKIB YCYHEHHA MOLIKOAMKEHHA, WO BMHUKNO He 3 BUHWM ABOHeHTa, 3 AaTu peecTpauii 3assu /



3BepHeHHA ABoHeHTa 3a Bu3HaveHnmm MpAT «Papnen-IHBecT» TenedpoHamu BianoBiAHMX cnyxb MNpAT «dapnen-
IHBECT».

4.1.12. Ha BigwKoayBaHHA 36UTKiB, 3aN04iSSHNX YHACNIAOK HEe BUKOHAHHA Y/ HEHANEKHOIO BUKOHAHHSA
MNpAT «®apnen-lHBecT» 060B’A3KiB, NnepeabayeHnx [JoroBopom abo YNHHUM 3aKOHO4ABCTBOM.

4.1.13. Ha nepeodopmneHHa [oroBopy BignoBiAgHO A0 3aKOHOAZABCTBA YKpaiHM Ansa (ikcoBaHOro
3B’A3KY ana ¢isnyHMX ocib:

4.1.13.1 3a nMcbMoBOO 3asaBO0 ABOHEHTa A0roBOPY Ha YneHa cim'i abo cniBBAacHMKa YK BAACHUKA
KBapTMpw;

4.1.13.2 3a nucbmoBOl 3aABO uYneHa cim'i abo cniBBAaCHMKa 4M BAACHWMKA abo MOXAMBOrO
CNAAKOEMLA KBAPTMPKM Y pa3i cmepTi ABoHeHTa.

4.1.14. Ha ocKap»eHHs HenpaBomipHux ain NpAT «Papnen-IHBecT» 3rifHO i3 3aKOHO4aBCTBOM;

4.1.15. CamOCTiMHO 3MiHIOBaTK napameTpu Ta TapudHi naaHu MNocnyr, oTpumyBsath iHbopmaLito npo
3MiHy TapudiB Ha HagaHHA MOCAYrU, OTPUMYBATWM iHOPMALiO WOoA0 06CAriB HagaHUX MOCAYF, CTAaTUCTUKY
3’egHaHb 4yepe3 Cuctemy camoobenyroByBaHHs (Ocobuctuii KabiHeT Ha canti MpAT «dapnen-lHBecT»
www.vega.ua), y BUnagky AkLo ue nepeabayeHo ymoBamu HagaHHA Mocnyrm, abo 3BepHYBLIMCL A0 BiadineHHs
MpAT «®apnen-lHBect» Ta / abo 3atenedoHysaswm go MpAT «dapnen-lHBecT» 3a Homepom [loBigKoBso-
iHpopMmaLuiliHoro KoHTakT-LeHTpy. HoBuin TapndHUIA NiaH MoXKHA 0bMpaTh 3@ YMOBM 3aKiHYEHHA MiHiIManbHOro
TepMiHy Aii noToyHoro TapudHoro nnaHy. Cuctema camoobcyroByBaHHA aBTOMATUYHO KOPUIye Ha Beb-calTi
nepenik 4oCcTynHMX ABOHeHTY TapudHUX NIaHIB 3aNeXKHO Bif, NapameTpiB abOHEHTCbKOI NiHil.

4.1.16. Npu nepeHeceHHi abOHEHTCbKOrO HOMepPa MOXKAUBICTb NOAAHHA 3asiBU Y NUCbMOBOMY BUrNAAI
ab0 ANCTaHLiMHO 3 BUKOPUCTaHHAM 3acobiB 3B'A3Ky 3a A0ONOMOroto TesiepoHy abo 3aNOBHEHHAM iHTEPAKTUBHOI
dopmu 3aasu Ha odiLinHomy Beb-canTi NMpAT «Papnen-IHBecT» www.vega.ua . [puitMaHHA 3a8BU ANCTAHLiINHO
30iMCHIOETBCA 3@ HOMepammu TenedoHy Ta eNeKTPOHHOK agpecoto Beb-canty [MpAT «®dapnen-lHBecTy,
3a3HadyeHMm y Nn.3.1.2 Ymos.

4.1.17. NpaBa AboHeHTa He BM3Ha4yeHi po3ginom 4.1. Ymos, BUu3HauyeHi n. 35 Mpasun Ta cT. 32 3Y «[lpo
TeNIeKOMYHIKaLLii».

4.2. AboHeHm 30608’s13aHul:

4.2.1. O3HanomuTKCb 3 [loroBopom, LMmMmmM YMOBaMU, LOTPUMYBATUCA Ta BUKOHYBATU iX BUMOTU, @ TAKOXK
BMMOrKM 3akoHy YKpaiHu «[1po TenekomyHikauii», MpaBua, HOPMATUBHUX AOKYMEHTIB y chepi TeneKomyHiKaLii
Ta iHWMX 3aKOHOLABYMX AKTIB.

4.2.2. TMNpwn yKnagaHHi un nepeodopmnaeHHi [orosopy Npo HagaHHA [locayr HagaT AOKYMEHTH,
BM3HauyeHi y nn. 3.2., 3.3 ymx Ymos.

4.2.3. CBoeyacHO Ta B NOBHOMY 06cA3i onnayyBaTu oTpumaHi lNocayrn BignoBigHO A0 nopaaKy
pO3paxyHKis, BcTaHOBAEHMX [loroBopom, ummn Ymosamu, Tapudamm / TapudHumn nnaHamu, Mpasunamu.

4.2.4. Nosigomuth (NoaasliM 0COBUCTO NMUCbMOBY 3asBY (AN ¢isMyHKUX ocib) abo HagicnaswmM AncTa
nowToto (1A pUAMYHKUX 0cib)) npoTtarom 7 (cemun) gHiB MpAT «dapnen-IHBecT» Npo CBOIO HE3roAy 3 BHECEHUMM
3miHamu Ta / abo AONOBHEHHAMM A0 UMX YMOB 3 AaTh ix onybikyBaHHA. Taka He3roda € BiagmoBoto ABOHeHTa B
OAHOCTOPOHHbOMY MOPSAAKY Bif NPOAOBXKEHHA OTpMMaHHA [Mocayr 3a iHiuiaTMeM ABOHeHTa i AOOHEHT
3060B'A3aHMIA po3ipBaTU A0roBip A0 AaTW (He BKAOYHO) HabpaHHA YMHHOCTI BiANOBIAHMMK 3MiHaMK Ta
[O0MNoBHEHHAMM. AKLWO ABOHEHT He po3ipBaB AOroBip Ta NPOAOBXKMUB KOopUCTyBaTUCL Mocayramu, BigNoBIAHO
ABOHEHT CBOIMU AifAMU BUABMB 3roay i3 3miHamu Ta / abo AONOBHEHHAMM A0 LMX YMOB.

4.2.5. Mucbmoso nosigomnatn MpAT «®apnen-IHBecT» npotarom 10 (oecATv) KaneHAapHUX AHiB 3
MOMEHTY BUHUKHEHHS Byab-AKMX 3MiH CBOIX 060B’I3KOBUX PEKBI3UTIB (33 4OFOBOPOM) 3 HAZAHHAM HOBUX AaHUX,
noBigOMNATU NPO BTPaTy UM BUKpaZeHHA KiHueBOoro obnafHaHHA, a TaKoX Oyab-AKy iHWY iHopmau,to,
noBs’s3aHy 3 OTpPMMaHHAM Mocayr.

4.2.6. Y pasi BUMKOPUCTAHHA Ni4MNbHUKIB 006niKy TpmBanocTi locnayr, Ha AKi € AOKYMEHT npo
niagTBepAKeHHA BigNOBIAHOCTI, CAMOCTIMHO Ta NepPioANYHO NPOBOAUTU METPOJIOTiYHY NOBIPKY NiUYNABHUKIB fK
3acob6iB BUMIipOBaIbHOT TEXHIKM B NOPAAKY, BUSHAYEHOMY YAHHUM 3aKOHO4ABCTBOM.

4.2.7. CBoeyacHo iHbopmyBaTh Ta Hagaeatu MpAT «Papnen-lHBecT» LOKYMEHTH, LLLO CBiAYaTb NPO NoABy
abo NpUNUHEHHsA npaBa Ha NiAbrKM YM AeprKaBHy NiaTPUMKy. Minbru HagaloTbCcA BiQNOBIAHO 40 MOPSAKY,
BCTAaHOBJ/IEHOTO 3aKOHOAABCTBOM.

4.2.8. He ponyckaTu A, WO MOXYTb NepelKkoarKaTv 6esneyHilt ekcnayaTauii TenekomMyHikauiiHoi
mepexi MpAT «®Papnen-lHBecT», NiATPUMLU, LNICHOCTI Ta B3aeEMOAiT TEIEKOMYHIKALIMHUX MepeX, 3aXUCTy iX
iHpopMmaLiliHOi 6e3neKkn, enNneKTPOMarHiTHOI CyMIiCHOCTI pagioenekTpPoHHUX 3acobiB, YyCKNagHOBaATU Yu
YHEMOXNMBAIOBATM HagaHHA Mocayr iHwmm Cnoxumeavam.



4.2.9. BukopuctosyBaTn KiHueBe o06nafHaHHA, WO MA€E AOKYMEHT MpO MiATBEPAMKEHHA Woro
BiANOBIAHOCTI BMMOram HOPMaTUBHUX LOKYMEHTIB y cdepi TeneKoMyHiKalii. He gonyckaT BMKOPMUCTaHHA
KiHueBoro obnagHaHHA N8 BUMHEHHA NPOTUMNPABHUX Aili abo Ail, WO 3arpoKytoTb iHTepecam HawlioHanbHOT
6e3nekn, 06OPOHM Ta OXOPOHM NpaBonopaaKy. AKwo ABoHeHT nepenas cBoe KiHuese 0bnagHaHHA 6e3 3rogm
MNpAT «®apnen-lHBecT» B KOPWUCTYBaHHA TpeTim ocobam, BianosiganbHMM 3a onnaty [ocayr 3anvwaeTbes
ABOHeHT.

4.2.10. He BMKOHYBaTK Byab-aKKX 4i (MporpamyBaHHA, MogepHi3aL,ito, NiAKAIOYEHHA 40 MepesKi byab-
AKOro 061a4HaHHA YM 3aCTOCYBAHHSA iHLWMX TEXHOJIOTI), AKi B CYKYNHOCTi ab0 OKpemMo MOXKyTb ByAb-AKUM YMHOM
BN/IMHYTM Ha npouec abo pesynbtat Tapuodikauii Mocayr 4M  Ha HoOpmasbHe QYHKLIOHYBAHHSA
TeNeKOMYHIKaLiMnHMX mepex, abo npm3BecTn A0 byab-AKUX iHWKNX HeraTUBHMX Hacniagkis Ak ana MNpAT «®Papnen-
IHBeCT», TaK i AnA iHwmx CnoXKueadis.

4.2.11. He BMKOPMCTOBYBATU TEXHIYHMX MOXKIMBOCTEN TeNEKOMYyHiKauinHoi mepexi MNMpAT «Papnen-
IHBECT» 3 meToto goctyny Ao Mocnyr ana HanpasaeHHA Ha TeneKOMYHiKauinHy mepexy MpAT «dapnen-IHBecT»
TpadiKy 3 iHWMX TENEKOMYHIKALIMHUX MepPeXK, Yy TOMY YMCAi MepeXk nepeaaBaHHA AaHWX.

4.2.12. He BuMKopuctoByBaTU 6yAb-KMX NPUCTPOIB ANA MaplpyTmsauii BxigHmMx Ta / abo BMXiAHMX
BUKJIMKIB, Y TOMY YMCAi AnA HagaHHA MNocayr Tpetim ocobam.

4.2.13. MoBigomnATK, y TOMy Yncai nncbMoBo, Ha 3anut MpAT «®apnen-IHBecT» npo Tmn KiHueBoro
061afHaHHSA, WO BUKOPUCTOBYETLCA A1A OTPUMAHHA Mocayr.

4.2.14. He 34iMCcHIOBATM 3/10BMUCHUX BMUKAWKIB, HE 3aMOBAATU, He MPOMNOHYBATU PO3CMAAHHSA, He
po3cuaaTK Ta He PO3MOBCIOAKYBATU CMaM.

4.2.15. 36epiraTu AOKYMEHTM, NOB’A3aHi 3 onsaTolo oTpumaHux [ocnyr, NPoOTArom TPbOX POKIB 3
MOMEHTY 34iCHEHHSA KOXXHOT OKpemoi onnaTu.

4.2.16. Y pasi npunuMHeHHA HagaHHA Mocnyr abo BUMHWKHEHHA MepepB Yy HadaHHI NpUHaANMHI oaHiei
Mocnyrn Bigpasy nosigomutn npo ue MpAT «®Papnen-lHBecT» 3a HOMepamu, HaBeAEHUMW Y BiAMNOBIAHUX
Hopatkax / Yrogax ao Oorosopy Ta / abo Ha paxyHKax 3a TeseKoMyHiKaliiHi nocayru, Ta / abo Ha calTi MpAT
«®apnen-lHsecT».

4.2.17. He nepepnaBaTu cBOiX Npas Ta 30608’A3aHb 3a [loroBopom TpeTim ocobam 6e3 NMcbMoBOi 3roam
Ha ue MpAT «dapnen-lHBecT».

4.2.18. He BuMKopuctoByBaTh [ocnyru B Linsax, 3a60poOHEHMX YUHHUM 3aKOHOLABCTBOM YKpPaiHM.

4.2.19. 3abesneuyBatv goctyn npeacrasHukam MpAT «Papnen-lHBecT» 40 BCTaHoBAeHOro KiHuesoro
Ta / abo goaaTkosoro obnagHaHHA ANA 34iIMCHEHHA MOro NPodinakTMYHOro 06CyroByBaHHA, PEMOHTY, a TaKOX
3aMiHM B pasi BUXoA4y 3 Nnafy 3a YMOBM Npea’ABneHHA NocBigyeHHs (3 GoTOoKapTKOW) NpauiBHMKa BiANOBiAHOI
CNyXO6M.

4.2.20. Y pasi, AKkwWo HagaHHA Mocnyr nepenbayae HagaHHA ABOHeEHTY B KOpUCTyBaHHA KiHuesoro
obnaaHaHHA, ABOHEHT 30608’ A3aHN NpuitHATK Big NMpAT «dPapnen-lHBecT» Take KiHueBe 061agHaHHA 3a AKTOM
npuiomy-nepegadi KiHuesoro obnagHaHHA abo Hapagom Ha NigKAOYEHHS, AKMI OAHOYACHO ABAAETHCA aKTOM
npuiiomy-nepeaadi KiHuesoro o6nagHaHHA, 3abe3neunTn TexHiYHi yYMOBM 1Oro ekcnsyaTauii Ta HecTu
BiANOBigaNbHICTb 33 MoOro BTpaTy abo nNolwKoAXeHHA (y Tomy uucni TpeTimu ocobammu). dPiHaHCOBI ymoBwm
KopucTyBaHHA AboHeHTOM KiHueBMM o6nagHaHHAM BKasyloTbcA y BignosiaHux [ogaTkax / Hapsgax Ha
nigkntoueHHsa / 8 Ocobuctomy KabiHeti / Yrogax go [lorosopy npo HagaHHA Mocayr, aki ABOHEHT oTpumMyBaTMMe
3a gonomoroto Takoro KiHueBoro o61agHaHHs.

4.2.21. Hectu BianoBiganbHicTb 3a opraHisaLito Ta 06cnyroByBaHHA KabenbHMX COPYA Y MeXKax BiacHol
Mepexi (ana topuanyHmx ocib) Ta NiHiMHO-KabenbHUX cnopys, nNobyaoBaHWMX 3a paxyHOK AGOHeHTa, ane He
nepeaaHMmMM Ha Moro 6anaHc abo TexHiuHe obcnyroByBaHHA (A1A Gi3UUYHUX Ta OPUANYHMX OCiI6). YTpumyBaTK
aboHeHTCbKY NPoBOAKY Ta KiHueBe 061agHaHHA B MeXKax byaMHKyY Ta / abo NpUMILLEeHHA Yy CNpaBHOMY CTaHi.

4.2.22. ABboHeHT 3060B’A3aHUI NpoTArom 7 (cemu) KaneHaapHUX AHIB Nicns NPUNUHEHHA KOPUCTYBaHHSA
Mocnyramu, ANsa HagaHHA AKMX BUKOPWCTOBYBA/IOCh NepedaHe B KOpUCTyBaHHA KiHuese obnagHaHHsA, Ta /abo
AofaTkoBe 061a4HaHHA (AKLWO iHWe He BcTaHoBNeHO [Jorosopom / [logaTkoBoto yrogoto / logaTkom / Yrogoto),
nosepHy™1 Moro MpAT «®apnen-lHeect» abo cnnaTuUTM MOro BapTiCTb, BKasaHy y BignosigHomy Hapaagi Ha
nigrntodeHHs abo AkTi npuinomy-nepegadi KiHuesoro o6nagHaHHA abo B Ocobuctomy KabiHerTi.

4.2.23. 3abe3neunMT” HepOo3rosIoWeHHsA HadaHuMx Momy naponis i noriHie goctyny ao Ocobuctoro
KabiHeTy, 8O nocnyrv Ta 061afHAHHA.

4.2.24. A6oHeHT, 3amoBuBWK Mocayrn abo 3MiHMBLIKM iX MapameTpu camocTiiHO 4epe3 Cuctemy
camoobcnyroByBaHHA, Bignosigae 3a onnaty Mocayr y noBHoMy 06¢A3i 3rigHO 3 GaKTUUHUM TapUOHMUM NNAHOM.

4.2.25. He nigkntoyatn go tenedoHy, SKMN NpaLtoe 3a cnapeHot cxemoto, KiHueBe 06nagHaHHS iHWKX
TMnis ($akc, mogem Towo) H6e3 NMUCbMOBOI 3roam iHWOro aboHeHTa TesnedoHy, MiAKAOYEHOTO 33 CMapeHoto



CXEeMOL0, KpiM BMMNAAKIB 3aCTOCYBaHHS 061agHaHHA 6e3 CTBOPEHHA HE3PYYHOCTeN Y KOPUCTYBAHHI TenedoHoM
TaKoMy abOHEHTOBI.

4.2.26. 3a sumoroto MpAT «Papnen-IHBeCT» NigTBEPAUTN HANEXKHICTb HOMepa TenedoHy ocobi, 3 AKoto
yknageHo [loroBip, wnsxom nogaHHa ABoHeHTOM BM3HayeHoro B YmoBax [lakeTa nocnyr AOKYMEHTIB AnA
YKNagaHHA signosigHoro [jorosopy.

4.2.27. Y pasi npunuHeHHa aji [loroBopy NPUNUHUTU BUKOPUCTAHHA BuAineHoi MpAT «Papnen-IHBecT»
IP-agpecu (3a yMOBM il OTPUMAHHSA).

4.2.28. Mpuabath 3a CBi paxyHOK niueH30BaHe nporpamHe 3abesneyeHHsa Ta cepTudikoBaHe KiHuese
obnagHaHHA, HeobxiaHe ana oTpumaHHa Mocayr, abo B3aTK Take KiHueBe obnagHaHHA B TMMYacoBe MnaaTHe
KopucTyBaHHA B MNpAT «Papnen-lHsecT».

4.2.29. Y pasi TMM4YacoBOro NAaTHOrO KOPUCTYBAHHA 0b6nagHaHHAM MpAT «Papaen-IHBeCT», AKLWO iHWe
He BW3HAYEHO BIANOBIAHMMW [AOLATKOBUMM YrogamMu MPO HaZaHHA obnagHaHHA y TUMYaAcoBe MnaTHe
KOPUCTYBaHHA:

- 3abe3neunTn HanexkHi ymosu 3b6epiraHHsa Ta ekcnayaTauili nepeaaHoro obnagHaHHA (3rigHo 3

iHCTPYKLi€to 3 eKcnayaTallii);

- noBepHyTU 061aHaHHA ¥ Ha/IeXKHOMY Ta CNPaBHOMY CTaHi NPOTArom 7 (cemu) KaneHZapHUX gHiB
nicna NpUNUHeHHn Aaii yroan, aoaatka Ta / abo dorosopy MNpAT «®apnen-IHBecT» 3a AKTOM npuitomy-nepeaaui
KiHueBoro o6agHaHHA abo KOMMeHCyBaTH MOro BapTiCTb 3 ypaxyBaHHaAM M1B.

4.2.30. KoHTpontoBaTtH Ta Bignosigaty 3a poboTty KiHueBoro o61agHaHHS, OCKi/IbKM BOHO MA€E TEXHIYHY
MOX/INBICTb 6e3 Bigoma ABOHEHTa CaMOCTIMHO BCTaHOBOBATU 3’ €AHAHHA i Yy TaKOMY BUNaaKy ADOHEHT oniavye
ui otpumati Nocnyru.

4.2.31. Nepepg yknagaHHAM gorosopy CnomMeay NOBUHEH 03HAMOMMUTUCA 3 NOBHOLO iIHPOpPMaLLiED NPO
3MiCT, BapTiCTb, Nepesiik Ta NopsaAoK HagaHHA MNocayr Towo, y byab-aKkui i3 4OCTYNHUX oMy cnocobis, 30kpema
y LeHTpax obcayrosyBaHHA aboHeHTIB, Ha odiliinHomy Beb-caiTi MpAT «Dapnen-lHBecT» B mepexi IHTepHeT
TOLWO.

4.2.32. Hapasatn MNpAT «®Papnen-lHBecT» 6e3ymoBHY 3rogy Ha 06pOoOKy MOro MepcoHanbHUX AaHUX
BiANoBigHO [O0 cTaTyTHOI mMeTwn gianbHocti MPAT «®apnen-lHBecT» - 3a40BONEHHS NOTPeb CMOXKMBadiB B
TENIeKOMYHIKaUiMHUX nocayrax BigMnoBiAHO A0 BMMOr LMX YMOB (B T.4. 3 METO HafaHHA, OTPMMAHHA Ta
34iAICHEHHA PO3paxyHKiB 3a TeNEeKOMYHiKaLiiHi nocayru) .

4.2.33. O60B’s13kNn ABOHEHTa He BU3HauYeHi B NyHKTi 4.2. YMoB, BM3HaueHi n. 36 Mpasun Ta cT. 33
3aKoHy YKpaiHu «[1po TeneKoMyHiKaLii».

4.3. [IpAT «®apnen-lHeecm» mae npaeo:
4.3.1. CamocrTiltHO BM3Ha4aTu nepenik Mocayr.

4.3.2. CamocTiltHO BCTaHOB/OBATU, GOpPMyBaTW, 3aCTOCOBYBATM Ta 3MiHIOBaATM Tapudu Ha Mocayrm,
TapudHi nnaHK, Wo HUM HadatoTbeA, Kpim Mocayr, Tapudum Ha AKi perynoTbca AeprKaBoto. 3MiHOBATU Tapudw,
TapudHi nnaHu Ha Mocayry, Wo camocTiMHO BCTaHoBAOTLCA MPAT «Papnen-IHBeCT», y NOPAAKY, BUSHAYEHOMY
Jorosopom Ta uMmun Ymosamu.

4.3.3. MpoBOANTM perfnamMeHTHO-NPOodINaKTUYHI  Ta HanaroAKyBanbHi pobOTM Ha o0bnagHaHHI
Te/IeKOMYHiKaLiMHOi MepeKi y BU3HaYeHi YNHHMM 3aKOHO43aBCTBOM TEPMIHM.

4.3.4. 3miHtoBaTh 6e3onnatHo Ta 6e3 3roan Ab6oHeHTa AGOHEHTCbKI HOMEPU 3 TEXHIYHMX MPUYMH, Y
3B'A3Ky 3 BBEAEHHAM B eKcrniyatauito HoBux ATC Ta / abo pPeKOHCTPYKLIEID, MOAEpHi3aLieo MicLeBux
TenedoHHUX MepexK Ta NepeHeceHHsAM KiHLEeBUX NiHiMHO-KabenbHUX cnopyg Yy 30Hy 4ii iHwoi ATC, i3 3miHoO
CTPYKTYPWY HOMEPHOTO pecypcy Ta NPoCcTopy Hymepau,ii BignosigHo Ao pilweHHs AgmiHicTpau,ii Jeprcnewss’asky,
3 nonepeaHiMm NoBigomneHHAM ABOHEHTa He MeHLLIe HiX 33 MicALb A0 3MiHK, a y pasi macoBoi 3amiHu (noHaga 10
TUC. HOMepiB) — 3 40A4ATKOBMM MOBigZOMAEHHAM ABOHEHTIB Yepes 3acobu macoBoi iHbopMalji.

4.3.5. 3actocoByBaTM Ta / abo 3MiHIOBATM 3a/€XHO Bif, TEXHIYHUX MOMNKAMBOCTEN BAACHOI
Te/IeKOMYHiKaLiMHOi Mepexi Ta 3acobiB 3B'A3Ky TaKi BUAM abOHEHTHOI nNaaTh, AK naata 6e3 NorogMHHOro Ta 3
NoroANHHUM 061iKom TenePoHHUX PO3MOB, NonepeaHbO NOBIAOMMUBLUN NPO Le ABOHEHTa.

4.3.6. MNPUANHUTK, CKOPOTUTU HadaHHA Mocnyr 3rigHO 3 NYHKTOM 6 «[lopAAOK CKOpOYeHHA nepeniky
Mocayr, NpUNMHEHHA X HaZaHHA, NPUNUHEHHA aii Jorosopy Ta BigHOBAeHHA Mocayr» umx Ymos.



4.3.7. BigmoButu B yknagaHHi Jorosopy abo B HagaHHi Mocnyr y BunagKax:

- BiICYTHOCTi TEXHIYHOT MOXKNMBOCTI 3abe3neyeHHA AOCTYNY A0 TeNeKOMYHiKauinHoT mepexki MpAT
«@apnen-lHBecT» B 3a3Ha4YeHMx CnoXKnMBavem micuax;

- npocTtpoyeHoi 3aboprosaHocTi AboHeHTa nepes MpAT «®Papnen-lHBecT» 3a HagaHi Mocayrm
3rigHoO 3 paHiwe yKknageHum Jorosopom;

- BiAcyTHocTi cepTudikata BignosigHocTi KiHueBoro o6nagHaHHA AGOOHEHTa BUMOram,
BCTaHOBAeHMM [Tpasunamu T1a uMmm Ymosamu;

- HeHaAaHHA HeobXigHMX ANA yKnageHHs [JoroBopy AOKYMEHTIB, nepeabaveHunx nn. 3.2, 3.3. umnx
YMOB Ta iHLWMMW aKTaMU YUHHOIO 3aKOHOA4aBCTBa.

4.3.8. VY pasi BUABNEHHSA aHOMaJIbHOi iHTEHCUMBHOCTI BUK/MKIB, HEMPOAYKTUBHOro Tpadiky, pedainy
Ta/abo iHWMX HETUMOBUX HaBaHTaXKeHb Ha TeNeKoMYyHiKaLuiiHy mepey MpAT «dapnen-IHBeCT» CNPUUMHEHMX
AboHeHTOM abo BipyCHMMWM nporpamamm Ta pPi3KOro 3pocTaHHA Tpadiky AboHeHTa (2 Tb ana aboHeHTiB -
disnyHMxX ocib Ta 06’em Tpadiky, WO BM3HAYEHUI YMOBaMU BiANOBiAHOro TapudHOro naaHy, AnA aboOHEHTIB -
opuanYHNX ocib), Onepatop Mae NpPaBO CKOPOTUTM Mepenik Nocayr, sKi BiH Hagae ABOHeHTY A0 3’'scyBaHHA
06CTaBUH, LLLO BUKAMKAIM HETUNOBE HaBaHTaXEHHA Ha TeIeKOMYHIKaLiiHy Mepey abo nossy HENPOAYKTUBHOIO
Tpadiky.

4.3.9. VY pasi HecBoeYacHoi onnat ABoHeHTOM HagaHuXx [ocayr y CTPOK, BUSHAYEHUIN Y NMYHKTI 5 Lnx

YMOB, B}XMBATM A0 HbOrO TaKi 3axo4u:

- HapaxoBYBaTW MEHO 3a NPOCTPOoYEHHA onaath Mocayr 3 21 ymucna micaua, WO HacTaE 3a Nepiogom
HaZaHHA NOCAyr, AKLLO iHWe He nepeabayeHo JOroBopom;

- BCTaHOBMWTU FPaHUYHKUIA obcar Mocayr, Wo HagalTbCA Ha yMOBax HacTynHoi onnatu, Ta/abo
3aboproBaHoCTi 3 ix onnaty;

- cKopoTuUT nepenik Mocnyr abo NpPUNUHUTK X HadaHHA, nonepeamsBwn Npo ue ABGOHeHTa B
nopAAKy, BU3HaYeHMMM YmoBamu Ta [Jorosopom;

- 3MiHMTK nopAagok onnath Mocayr, y Tomy uncni Hagasatu lNocnyrn Ha ymoBax nonepegHboi
onaaTu B NOpAAKY, BUSHAYEHUMM YMOBaMM Ta [loroBopom.

4.3.10. BctaHoBNOBaTM NepesbayeHi YAHHMM 3aKOHO43aBCTBOM TUMYACOBI 0OMEXKEHHA LWOA0 HAafaHHA
Hacniakis.

4.3.11. [octpokoBo posipBaTi [lorosip y pasi He BWKOHAHHA ABOHEHTOM CBOiX 3060B’A3aHb 3a
[Jorosopom Ta ummm Ymosamu. MpunuHeHHa aii Jorosopy He 3BinbHAE ABoHeHTa Big, cnnatv Bopry Ta neHi
(BiANOBIAHO 40 YMHHOTO 3aKOHOAABCTBA YKpaiHu).

4.3.12. BctaHOBNIOBaTM AoAaTkoBe obnafHaHHA 3a agpecoto opraHisauii MNocayrn gns AboHeHTa, aKe
3a/MwWwaeTbca BaacHictio MpAT «®dapnen-lHBecT». BcTaHOBAEHHA 3a3HayeHOro ob6nagHaHHA 0pOpPMAAETHCA
BignosiaHMMM aktamu Ta / abo JoaaTKOBMMM Yrogamu.

4.3.13. MNepeBipATK HaABHICTb cepTUdikaTa BianosigHocTi KiHueBoro obnagHaHHA, WO € BAACHICTHO
aboHeHTa NpusHayeHoro ana 3abesneyeHHs goctyny o Mocayr, BUMoram HOPMaTUBHUX AOKYMEHTIB y cdepi
TeNeKoMyHiKauiin. He nigkntoyatv Ta/abo BigknouaTv MigkaoveHe A0 TeNeKOoMyHiKauiiHoT mepesxi KiHuese
obnagHaHHA crnoXKmMBaya y pasi BiACYTHOCTI AOKYMEHTIB MPO NiaTBEepPAKEHHs MOoro BignoBigAHOCTI BMMOram
HOPMATUBHUX AOKYMEHTIB Y chepi TeIeKOMYHIKaLLili, @ TaKOX B iHLWKNX BMNAAKaX, BUSHAYEHNX 3aKOHO43aBCTBOM.

4.3.14. 3a 3amoBneHHsIM ABOHEHTa HagaTh y TUMYacoBe NaTHe KopucTyBaHHA KiHuese 06i1agHaHHA (3a
HaABHOCTI Lboro obnagHaHHA). ObnagHaHHA NepenacTbca ABOHEHTY 3 MiANMCcaHHAM AKTYy npuiiomy-nepegadi
KiHuesoro obnagHaHHa Ta / abo Hapagy Ha nigknouveHHA, Ae BKasyeTbcA MOro nosHa cneuudikauin,
KOMMNAEeKTauisa, nepenik obnagHaHHA Ta TEXHIYHWIM CTaH, abo LWAAXOM YKNagaHHS OKpemoro gorosopy abo
[,04aTKOBOI Yrogm WoA0 HagaHHA 061agHaHHA Y TUMYacoBe NAaTHE KOPUCTYBaHHSA (Ha ymoBax opeHan).

4.3.15. VY pasi HemoxAnBoCTi 3abe3neuntn MNocayru i3 3amoBAEHUMM NapameTpamn Hagatu MNocayru 3
MaKCMManbHO MOXANBMMM NapaMeTpPamm 3 BUKOPUCTAHHAM BignoBigHOro TapudHOro naaHy.

4.3.16. Po3cmnaTtn eNekTPoHHi iHpopmaLinHi NoBiAOMAEHHA MPO BCTAaHOB/EHHA, 3MiHY, AOMNOBHEHHSA
woao Tapundis, TapuPHMX NNaHIB, aKLiMHUX NPONO3MLiA Ta iHWY iHPOPMaLLito WOoA0 HaAAHHA NOCAYr.



4.3.17. Nepepgasati iHpopmauito, B TOMY YMCni 3 oBMexeHUM [OoCTynom, HagaHy AGOHeHTOM npu
yknageHHi [doroBopy, Ta iHpopmaulilo npo 3aboproBaHicTb ABOHEHTa TpeTim ocobam 3 METOH CTAMHEHHS
3aboproBaHoCTi Takoro AboHeHTa.

4.3.18. 3miHt0oBaTM yMOBM nNepefadvi/HagaHHA B KopucTyBaHHA/opeHan KiHuesoro o6nagHaHHA,
nonepeanswn AboHeHTa NPo Taki 3MmiHM BignosigHo go n.4.4.35 Ymos.

4.3.19. NMNpasa MpAT «dapnen-lHBecT», He 3a3HaveHi B N. 4.3. umx Ymos, Bu3HadeHi n. 38 lNpaswun 1a cT.
38 3aKoHy YKpaiHu «[1po TeneKoMyHiKauiin.

4.4. MpAT «®apnen-lHeecm» 30608’s13aHuUl:
4.4.1. HapasaTtn AboHeHTy Mocayrm BignoBiAHO A0 HOPMATUBHUX AOKYMEHTIB Yy chepi TeNeKoOMyHiKaL,in

Ta 3rigHo 3 uumn Ymosamu, lorosopom Ta Tapudamm / TapudHMmn naaHamm.

4.4.2. 3abe3neyyBaT 3a 3amoBAeHHAM A6GOHeHTa 3’€egHaHHA 3 6yab-sKMM  ABOHEHTOM
TeNIeEKOMYHIKaLiMHOi MepeKi 3araflbHOro KOPUCTYBaHHS.

4.4.3. Buginutn ABoHeHTy BianoOBiAHI nNapameTpu aBTOpM3auii (NoOriH, Naponb TOLWO) Ta Mepexkesi
PEKBI3UTK, 32 AKMMM iAEHTUDIKYIOTLCA, aKTMBI3yOTbCA MMoCcayrn Ta BeaeTbea 06/iK 0bcAry HagaHux Momy Mocayr.

4.4.4. Hapasatn [locnyrm 3a BCTAaHOBAEHMMM 3HAYEHHAMM MOKA3HWUKIB AKOCTI BignoBigHO 40
HOPMATUBHUX AOKYMEHTIB y chepi TeneKoMyHiKauin Ta loroBopy. 3Ha4eHHA NOKA3HWUKIB AKOCTI, AKi NignAaratoTb
0boB’sI3KOBOMY ONpuAOAHEHHIO 3a piweHHAm HKP3l, HaBegeHo Ha Beb6-canti MpAT «®dapnen-lHBecT» 3a
ajpeco: www.vega.ua.

4.4.5. HapaBaty 6e30nn1aTHMM A0CTYN A0 TEIEKOMYHIKaLiMHUX MepesK 3ara/ibHOro KOpMUCTyBaHHA AA
BUKANKY: NOXexHoi oxopoHu (101), HauioHanbHoi noniuii (102), weuakoi gonomoru (103), aBapiiHOi cny»K6u
rasy (104) Ta nigpo3ainis ekcTpeHoi AoNOMOrM HacesleHHo 3a EANHMM Homepom (112), a TaKoXK ANs HaficnaHHA
6narofiMHOro TeNEKOMYHIKaLiiHOro NOBiAOMIEHHS.

4.4.6. Hapasatn AB6oHeHTy iHpopmaLito npo Tapudwu, ui YMOBM, 3MiHM Ta LOMNOBHEHHA A0 HUX Y
nopsaaky, nepegdayeHoMy YMHHMM 3aKOHOAABCTBOM. |HGopmyBaT AGOHEHTa MPO BMKOPUCTAaHHA BHECEHWMX
KOWTiB, HaAaBaTu iHLWY, NOB’A3aHy 3 HagaHMmM MNocnyramum iHpopmalito.

4.4.7. NonepeaaTn ABOHEHTa NPO CKOpPOYeHHs nepeniky Mocnyr abo NpUNUHEHHs HagaHHA Mocayr,
BiAKAtoYeHHA Moro KiHueBoro obnagHaHHA y BMMagKax i nopagky, nepeabayeHomy HOPMaMM UYMHHOTO
3aKoHOAaBCTBa YKpaiHu, [JoroBopom Ta UuMmMn YMoBamMu.

4.4.8. MNpunuHATM HagaHHsa Mocayr Ha nigcTasi 0cobUCTO NOAAHOT MMCbMOBOT 33BN ABOHEHTa.

4.4.9. BctaHoBnoBaTM abo 3MiHOBaTM nepenik Mocayr 3a NMCbMOBOIO 3asaBOt0 AGOHEeHTa 3rigHo 3
TeXHIYHUMM moxnmsocTamu MpAT «dDapnen-lHBecT».

4.4.10. lHbopmyBaTu AboHeHTa 4Yepe3 3acobm macoBoi iHpopmauii Ta/abo uepe3 [0BiAKOBO-
iHpopMaLiliHi, cepBicHi cny»kbu, Ha odiuiliHomy Beb-calTi MPAT «Papnen-lHBecT» (Www.vega.ua), y KyTouKax
CNoXMBauyiB (NOKyMUiB) y MicuaX NpoaaKy TeNeKoMyHiKauiiHUX nocnyr Ta obcnyroByBaHHA crnoxkmsadis MpAT
«®apnen-lHBecT» B iHLWMI cnocib, WO He cynepeynTb YAHHOMY 3aKOHOLABCTBY, NPO:

4.4.10.1. BMKOHAHHSA KaniTanbHUX, NPOdifakKTUYHMX YM iHWKMX pobiT (He nisHiWe HiXK 3a AecATb
pobounx AHIB A0 NOYaTKY iX
BMKOHaHHS), LLLO NPU3BEAE A0 CKOPOUYEHHS nepesiky MNocayr Yu NPUNUHEHHS iX HaZaHHSA, @ TAKOX OPIEHTOBHI

CTPOKM NOHOBAEHHA HaAaHHA MNocayr BiANOBiAHO A0 YNHHOTO 3aKOHOAaBCTBa YKpaiHu;
4.4,10.2. CKOpOYeHHA nepeniky Mocayr YM 3HUMKEHHA [0 HenpUnyCTUMMX 3HaYyeHb MOKa3HUKIB

AkocTi Mocnyr y 3B'A3Ky 3 MOLWIKOAMKEHHAM TENEeKOMYHIKaLiMHUX mepex (HeBiAKMagHO nicns HacTaHHA
NOLIKOAMKEHHS), B TOMY 4YUCAi y pa3i BMHUKHEHHA CTUXIMHOro nuxa, Haa3BuMYaMHOI cuTyauii, BBeAEHHA
HaA3BMYAMHOIO YM BOEHHOIO CTAHY, Ta CTPOKM MOTFO YCYHEHHSA, AKLLO € MiACTaBW BBaXKaTW, LLO MOLIKOAMKEHHA
MepeK He byae yCyHYTO NpoTArom oAHiel 406MU.

4.4.11. OnpuntogHtoBaTh iHpopmaLito Woa0 BNpoBagXKeHHA Hosux Mocnyr, Tapudis Ha Mocayru, wo
BCTaHOB/IIOIOTbCA HUM CaMOCTIHO, He Ni3Hille HixK 3a 7 (cim) KaneHaapHUX AHIB A0 iX 3anNpoBaAKeHHs B OAUH 3
Takux cnocobis: yepes 3acobu macosoi iHpopmalii Ta / abo, y KyTouKax CroxuBadis (NoKynuis) y Micuax npoaaxy
TeNeKoOMyHiKaLiinHMX nocnyr Ta obcnyrosyBaHHA cnoxueadis MNpAT «Papnen-lHBecT», Ha odilinHOMy Beb-canTi



MNpAT «Papnen-lHBecT» (Www.vega.ua), yepes A0BiAKOBO-iHGOPMAaL,iHIi, cepBicHi cnyxbu abo B iHWMI cnocib,
LLLO He cynepeYynTb YAHHOMY 3aKOHO4aBCTBY.

4.4.12. OnpunioaHI0BaTK, He Ni3Hille HiX 3a 7 (cim) KaneHaapHUX AHIB, y 3acobax macoBoi iHpopmalii
Ta / abo Ha odiuiiHomy Beb-calTi MpAT «Papnen-IHBecT», 3MiHeHi Tapudu, TapudHi nnaHM, YMoBK, WO €
odiuiiHMm nosigomneHHAM ABOHeHTa Npo Taki 3MiHM Ta / abo B iHWKUI cnocib, Wo He cynepednTb YNHHOMY
3akoHogaBcTBy. [pu 3miHi paHWYHMX TapudiB Ha 3aranbHOAOCTYMHI TeNEeKOMYHIKaUilHi nocayry, Aki
3aTBepArKye HauioHanbHa Komicin, WO 34iACHIOE AeprkaBHE peryntoBaHHA y cdepi 38°A3Ky Ta iHbopmaTmsalii,
MpAT «®apnen-IHBeCT» 3aCTOCOBYE Lii TapndPU 3 AHA iX 3aNPOBAAKEHHS.

4.4.13. Y pasi HeoTpumMaHHA MpAT «®Papnen-lHBecT» npoTarom 7 (cemn) KaneHOoapHWX AHIB 3 AaTu
noBifgomneHHs AboHeHTa B NopsaAKY, BU3HauyeHomy y n. n. 4.4.11, 4.4.12 unx YMOB, NTMCbMOBOI0 NOBiAOMAEHHA
Big ABOHeHTa npo Hesrogy 3 HoBUMK Tapudamu, TapudHMMM NaaHammM, HOBo BapTicTio Mocayr (Kpim Mocnyr,
Tapudu Ha AKi perynoTbCa AepKaBoto), HOBUMUW YMOBAMM KOPUCTYBaHHA 0bnagHaHHAM, Hosi Tapudun, TapudHi
nnaHn Ha Mocnyrun, AKi HapatoTbcA AOOHEHTY, HOBIi YMOBWM KOPWUCTYBAHHA 06/MafgHAHHAM BBaAXKatOTbCA
noroasKeHMmm 3 AGOHEHTOM Ta MOYMHAKOTL AiATU 3 AAaTW, WO BKA3YETbCSA B NOBiAOMNAEHHI Npo 3miHy Tapudis,
TapudHUX NNaHiB, yMOB KOPUCTYBAHHSA 061agHAHHAM.

4.4.14. Y pasi otpumaHHa MMpAT «®dapnen-lHBecT» B CTPOK, 3a3HayeHu B n. 4.4.13 uymx Ymos,
NMUCbMOBOrO MOBIAOMAEHHA Big ABOHeHTa Npo Hesrogy 3 HoBuMWM Tapudamu, TapudHumm nnaHamm MpAT
«®apnen-lHBecT» Mae NpPaBo NPUNUHUTU HaZaHHA MNocayr, 3 AaTH, WO 3a3HAYAETLCA B MOBIZOMAEHHI NPO 3MiHY
Tapudis, TapudpHMx nnaHiB Ha Mocayru.

4.4.15. MNpuiimaTty Ta BeCTU 06.iK 3aaB ABOHEHTa WoA0 HagaHHA MNocnyr Ta 3a40BONbHATU TaKi 3asBM (3a
HaABHOCTI TEXHIYHOI MOK/IMBOCTI) Yy NopsaaKy, nepeabadyeHoMy YAHHUM 3aKOHOAABCTBOM YKpaiHMU.

4.4.16. Npuiimatn Ta Bectn 06K 3aABOK / 3BEpHEHb CMOMKMBA4YiB MPO  MOLUKOAMKEHHS
TeNeKOMYHIKaLiMHOI mepeKi 3a BU3HAYEHUMU HOMepamu TenedoHiB Ta ycyBaTW Ui NOLKOAMKEHHA NPOTArom
OJiHi€i 0bu i3 3adiKcoBaHOrO MOMEHTY NoAaHHA ABOHEHTOM 3aABKM LLLOAO MOLWKOAMKEHHA TENIEKOMYHIKaLiMHOT
Mepexi, AKe YHEMOXIMBWAO A[OCTyn croXkmeava Ao Mocayrm abo 3HWM3WMAO A0 HEMNPUNYCTUMMX 3HAYeEHb
NOKa3HWMKM AKOCTI TeJIeKOMYHiKaLiMHOi nocayru.

4.4.17. 3abe3nedyBatv 36epexeHHsA BigomocTelr npo AOGOHEeHTa, OTPMMAHMX Mif Yac YKNA[AHHS
JoroBopy, a Takox NPo HagaHHs Mocayr, y Tomy YMcni akT ix OTpMMaHHA, 06car, 3MiCT, MapLUpyTH NepesaBaHHs
iHpopMmaLii Towo (kpim iHdopmauii, BHeceHOi 3a 3roaoto AboHeHTa Ao 6a3 AaHux iHpopmauinHO-A0BIAKOBOI
CNyXOu, opyKoBaHUX TenedOHHUX AOBIAHMUKIB, ENEKTPOHHUX BEPCi TenePOHHUX AOBIAHUKIB, Y T.4. PO3MILLLEHMX
y Mepexi IHTepHeT).

4.4.18. 3abesneuntn gocTyn A0 BAACHOi iHopMaLiiHO-A0BIAKOBOT CnyKOM Ta AOBigKOBOI nocnyru
BM3HA4YeHOi HauioHanbHUM N1IaHOM Hymepaliil.

4.4.19. Hapasatu ABOHeHTy HeobOXiAHI KOHCy/AbTauii 3 nNUTaHb MPABMIBHOIO KOPWUCTYBAHHA
3amossieHnumu MNocnyramu.

4.4.20. HapgaBati nocnyrM y CTPOKK, nepenbayeHi JOroBopom Ta 3aKOHOLABCTBOM, HAaMpPaBAATM 33
BMKAMKOM ABoHeHTa npeactasHuKiB MNpAT «Papnen-lHBecT» Ana nigxkaAloyYeHHs Ta / abo yCyHEeHHA NOLKOAMKEHb
KiHueBoro obnagHaHHA, abOHEHTCbKOI NiHii, NPOBOAKW, BUMKOHAHHSA iHWWX PO6IT, HEOOXigHMX ANA HaZaHHS
Mocnyr. MpauisHuKK MpAT «Papnen-IHBecT», AKi Npnubyan o AboHeHTa, 30608’A3aHi Npea’ABUTU NOCBIAYEHHS 3
$OTOKAPTKOLO, CKpinJieHe NevyaTkolo, Ta HapA4 Ha BUKOHAHHA pobiT (ans opuanyHux ocié Ta ¢ismuHMx ocib-
nBANPUEMLiB).

4.4.21. Bectu 06iK obcary Ta BapTocTi HagaHux MNocayr 3a KOXKHUM BUAOM OKpemo, 3abesneyyBaTu Moro
[OCTOBIpHiCTb Ta 36epiraTh 3anucu Npo HagaHi Mocayrn NpoTArom CTPOKY NO30BHOI A4aBHOCTI, BU3SHAaYEHOro
3aKOHOM.

4.4.22. IHbopmyBaTn ABOHEHTa NPO 3MiHW B KOAAX HaNPAMKIB.

4.4.23. Ha 3anut AboHeHTa HafaBaTh iHdopmaLilo Npo nepenik cepTudikoBaHoro obnagHaHHA, AKe
MOXHA MNiAKAIYATU A0 TEeNEeKOMYHIKALiMHOI MepesKi 3araibHOr0 KOPUCTYBAHHA A1A OTpMMaHHA nocayr MpAT
«@apnen-IHBecT».



4.4.24. Y pasi npUnNnUHeHHs AianbHOCTI 3 HagaHHA Mocayr nonepegXaTty Npo ue ABoHeHTa y NopsaaKyY Ta
B TEPMiHM, NnepenbdayeHi 3akoHoM YKpaiHu «[1po TeneKkoMyHiKaLii», iHWWMMKW aKTaMW YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

4.4.25. BuMBaTW BiANOBIAHO A0 3aKOHOAABCTBA 3aX0AiB i3 3abe3neyYeHHA TaEMHMLI TenepOHHUX PO3MOB
YK iHWoT iHpopMaLii, Wo nepenacTbCs TENEKOMYHIKaLiMHUMM Meperkamn, KoHobigeHuiltHocTi iHdopmauii npo
AbBoHeHTa Ta NocAyru, AKi BiH OTPMMAB YM 3aMOB/IAB.

4.4.26. 3abe3neyyBaTM NpaBWIbHICTb 3actocyBaHHA Tapudis / TapudpHux nnaHiB Ta CBOEYACHOro
iHbopmyBaHHA ABoHeHTa npo 3miHy Tapuois / TapudHux nnais, Aki MpAT «Papnen-lHBecT» BCTaHOB/IOE
CaMOCTilHO.

4.4.27. 3a3amoBneHHAM ADOHeHTa HagaBaT oA4Hy NocTilHy IP-aapecy 3i cBoro npoBaiaepcbKoro 6,10Kka
Ha N1aTHIN OCHOBI Ta iHLWI AOAATKOBI NOCAYrM IHTEPHET, y BUNAAKY AKLWO Le nepeadavyeHo yMOBaMM HadaHHA
nocnyru.

4.4.28. He nigknoydatm A0 TeneKOMYyHiKauinHoi mepexi KiHuese obnagHaHHAa AOOHeHTa y pasi
BiICYTHOCTi AOKYMEHTIB NPO NiaTBEpAKEeHHA MOoro BiANOBIAHOCTI BMUMOram HOPMaTUBHUX OOKYMEHTIB y cdepi
Te/IeKOMYHiKaLLil.

4.4.29. Nosigomnatv AboHeHTa Npo 3aboproBaHicTb 3a HagaHi Mocayru i3 3acTocyBaHHAM aBTOMATUYHUX
3acobis.

4.4.30. NpoBoanTn nepeBipKky BignosigHocTi KiHueBoro o6nagHaHHA BMMOram HOPMaTUBHMX
OOKYMEHTIB y chepi TenekomyHiKauin, nnombysaTh AioAHI NpUCTPOi (po3eTku).

4.4.31. BigkntouyaTtu B NopaaKy, BCTaHOBNEHOMY 3aKOHOAaBCTBOM, KiHLeBe 06n1agHaHHA ABOHeHTa y pasi
BiZLCYTHOCTi BWAQHOTO B YCTAaHOB/IEHOMY 3aKOHOZABCTBOM MOPALKY OOKYMEHTa MPO NiATBEPAKEHHA WMOro
BiANOBIAHOCTI BMMOram HOPMATUBHUX [OOKYMEHTIB Yy cdepi TenekoMyHiKauin, AKWOo nicna BpyYeHHA
nonepeaKeHHs ABOHEHT NpoTArom Micsaus He 3abesneymB MOro 3amiHW; Ha NiAcTaBi pilleHHA cyay, AKWO ue
0bnafiHaHHA BUKOPUCTOBYETbCA ABOHEHTOM /11 BUMHEHHA MPOTUMNPABHUX Ai abo Ajil, WO 3arpoXKytTb
HauioHanbHIM 6e3neui; B iHWWX BUNaAKaX, BCTAHOB/IEHMX 3aKOHOM, [paBuiamun Ta YmoBamu.

4.4.32. IHbopmyBaT CnoxKmBauis nocnyr ¢pikcoBaHoro TenedoHHOro 38’A3Ky He MisHille HiX 3a Micaub
npo 3miHy aboHEHTCbKOro HoMepa y pasi MoaepHisaLii TenekomyHiKauinHux mepesx MpAT «Papnen-IHBecT».

4.4.33. HapgaBaT abOHEHTY Nocayr1 3 nepeHeceHHa Moro aboHEHTCbKOro HOMepa A0 MepeXi iHWoro
onepaTopa TeSIeKOMYHiKaLii y nopsaaKy, BCTaHOBAEHOMY 3aKOHO43BCTBOM. Y pasi nepeHeceHHA aboHEHTCbKOro
HOMepa NpUIMaTK Big ABOHEHTa 3asBM Yy NMUCbMOBOMY BUIAAALI abo AUCTAHLINHO 3 BUKOPUCTAHHAM 3acobis
3BA3KY 3a AoNoMOroto TenedoHy abo 3 3anoBHEHHAM iHTEPaAKTUBHOI Gopmu 3asBK Ha odiuiliHomy Beb-caiTi MpAT
«®apnen-lHsecT».

4.4.34. Hapasatu iHdopmaLilo NpPoO YMOBM BWKOHaAHHA 6GnarofdiMHOro TefeKoMyHiKaliinHoro
NOBIAOMANEHHA, WO BWM3HAYAOTbCA Ha NiACTaBi BiAMNOBIAHONO A0roBOPY MNPUEAHAHHA, i3 3a3HAYEeHHAM
TenedoHHOro Homepa, BugineHoro ansa 36opy KOWTIB Ha Uini 6nraroailiHoi aianbHocTi. OcobAMBOCTI BiGHOCKH Y
pa3i HanpaBaeHHs (3aiicHeHHA) bharoAiMHOro TeNIEKOMYHIKaLiMHOro NoBiAOMNEHHA BU3HayeHi B n. 11, nn. 11.2
unx Ymos.

4.4.35. MoBigomnt ABOHEHTa NPO 3MiHY YMOB HagaHHA B KOpUCTyBaHHA KiHueBoro obnagHaHHA He
nisHiwe Hixk 3a 7 (cim) KaneHgapHUX AHIB A0 AaTW BBeAEeHHA 3MiH B OcobucTomy KabiHeTi Ha odiuiliHomy Beb-
cauTi MpAT «®dapnen-lHsecT» (Www.vega.ua) Ta / abo y BucTaBneHnx ABOHEHTY paxyHKax Ta / abo B iHLLIMIA cnocib,

LLLO HEe cynepeynTb YAHHOMY 3aKOHO4aBCTBY.
4.4.36. O60oB’a3ku Onepatopa He BU3HaueHi n. 4.4. uux YMoB, BU3HayeHi n. 39 Mpasua Ta cT. 39 3aKoHYy
YKpaiHu «[1po TeNIeKoOMYHiKaLLii».
5. Mopsaaok po3paxyHKiB 3a HagaHi nocnyru
5.1.Po3paxyHKM 3a MOCAYrM 3A4iNCHIOTLCA 3a 3aTBEPAKEHUMWU Tapudamu 3 ypaxyBaHHAM BUMOT
3aKOHOAaBCTBa. Po3paxyHKM 3 AGOHEHTOM BeAyTbCA 3 BUKOPUCTAaHHAM 04HOT0 abo AeKinbKox 0c0H60BUX paxyHKiB
(3rigHo ymos [orosopy). OnnaTa Mocayr NpoBoAUTbCA Yy HaLiOHa/bHI BantoTi YKpaiHM B TOTIBKOBI uu
6e3roTiBKOBIN Ppopmi.
5.2. MpAT «Papnen-IHBeCT» BUCTABAAE EAUHUIN PaxyHOK Ha onnaTty Mocayr, HagaHux 3a [lorosopom, B
AKOMY, B TOMY YMCAi, BKA3YETbCA NAAaTa 32 TUMYACOBE NAATHE KOPUCTYBaHHA KiHUueBUM 061afHaHHAM, HagaHUM
B TMMYACOBE NAaTHe KOPUCTYBaHHA (y pasi 3amoBaeHHA ABOHeHTOM). YMOBU BHeceHHA ABOHEHTOM abOHEHTHOI
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naaTv 3a TeNEKOMYHiKaLiMHI NocayrM BU3Ha4YatoTbCs YyMoBaMuM obpaHoro TapudHoro nnaHy. IHpopmauis wono
YMOB fjtoumx TapudHUX NnaHiB po3mileHa y BignosigHoMy po3gaini Ha odiuiiHomy Beb-canTi MpAT «Papnen-
IHBecT» 3a nocunaHHAm https://vega.ua/ukr/page/scheme_services_and_payments. Y pasi po3milieHHA Ha
oAHOMY 0COH60BOMY paxyHKy nocnyr TenedoHii Ta IHTepHeT, yMOBW pO3paxyHKiB, AKi BCTaHOBAEHI 415 TapudHOro
nnaHy nocnyru TenedoHii, po3noBCIOAMKYIOTLCA Ha BCi MOC/YrM Ha 0COB0BOMY PaxyHKYy.

5.3. Y pasi HagaHHs MNocnyr Ha ymoBax nonepeaHboi (aBaHcoBOT) oniaTv, AGOHEHT NpuU NiAKNHOYEHHI
CNJ1IQaYy€e aBaHC Y PO3Mipi HE MEHLL OAHOIo MiCAYHOIO NIATEXKY 3riAHO 3 06paHNUM TapUbHUM NIAHOM Ha NiacTaBi
PaxyHKy, BucTaBneHoro OnepaTopom. ABOHEHT ChJavye BAPTICTb TENEKOMYHIKaLiMHUX nocayr Ao 28 uucna
MmicAuA, Wo nepeaye 3BiTHOMY. IHopmaLito WoaAo po3mipy onnati, ABOHEHT MOKe OTPMMATM Ha NiacTaBi
paxyHKy OnepaTopa abo iHWOro anbTepHaTUBHOIO cnocoby OTpMMAHHA BiAMNOBiAHOI iHGopMauii (ocobuctuin
KabiHeT, SMS - noBigomneHHs, 38epHeHHAM a0 OnepaTtopa no 3acobam TenepoHHOro 38'A3Ky, TOLWO), 0 CNAaTu
NigaArae cyma 3 ypaxyBaHHAM PEKOMEHA0BAHOIO aBaHCY HA HAaCTYMHUI KaneHaapHWUM Micaub. MNicna nposeaeHHA
PO3paxyHKiB MO 3aKiHYEHHIO pPO3PaxyHKOBOro MepioAdy, 3a/JUWOK aBaHCy MEPeHOCUTbCA Ha HACTYNHUMA
po3paxyHKkoBuit nepioa. Mocayra TenedoHii 3 nonepeaHboto (aBaHcOBO) GOPMOLO ONaaTH, HaAAETLCA 338 YMOBM
HAABHOCTI aBaHCOBMX KOLITiIB HA 0COBOBOMY paxyHKY i Moxe ByTM cKopoyeHoto 3a Big' eMmHMM BanaHcom Byab-
AKUM YNCNOM MicALA.

5.4. Y pasi 34ilicHeHHs po3paxyHKiB 3a oTpuMaHi Mocnyrn Ha ymoBax HacTYMHOI (KpeanTHoi) dopmu
OMNNaTK PaxyHOK 3a TEIEKOMYHIiKaL,iMHI Nociyrn onnadyyeTbca AGOHEHTOM He nisHiwe 20 Yyncna micays, Wo HacTae
33 PO3pPaxyHKOBMM NepiofoM AKLLO iHWe He nepeabdayeHo Jorosopom.

5.5. Y pasi 3giiicHeHHA po3paxyHKiB 3a oTpuMaHi MNocnyrm Ha ymoBax KpeguTHO-aBaHCOBOI ¢popmu
onnatv — Npu NigknoyeHHi ABOHEHT Cniayy€e aBaHC y PO3MIipi HE MeHLW OAHOro MICAYHOro MAaTeXy 3rigHo 3
06paHMm TapudHUM NAAHOM Ha MiAcTaBi paxyHKy, BuctasneHoro OnepaTopom. 3a HAABHOCTI Ha ocoboBomy
paxyHKy ADGOHeHTa aBaHCOBMX KOLUTIB Ha MOYATOK PO3PaxyHKOBOro nepiogy, HeobXigHUX Ans mnoraweHHs
abOHEHTCbKOI MNATU Y MOTOMHOMY MiCALi, NOCNYra HafA€ETbCA 3a 3aAB/EHMMM NapaMeTpamM, BiANOBIAHO A0
obpaHoro TapudHoro nnaHy. Y pasi BiacyTHOCTI HeobxigHOT cymn, 3 02 uymcna po3paxyHKOBOro nepioay, Ta
NpoTAroM 6 MicauiB, NOCAyra HagaeTbCA B KpeauT 3 MOX/AMUBICTIO 0BMeXeHHA wBeuaKocTi Ao 256 K6it/c, go
BHECEHHSA NNATeXKY B CYMi, OCTATHLOT 415 NOralleHHA NOTOYHUX HapaxyBaHb.

5.6. MpAT «®Dapnen-lHBecT» 3a KOXHWUI pO3paxyHKOBUI nepiod, 6e3onnatHo Haacunae AGoHeHTy
paxyHOK Ha onnaty MNocayr (B eN1eKTPOHHOMY BUINAAI Ha eNeKTPOHHY agpecy ABOHEHTa, WAAXOM PO3MIiLLEHHA B
Ocobuctomy KabiHeTi) abo B iHWWIA cnocib, norogxeHunn ctopoHamu B Lorosopi. MpAT «®dapnen-IHBecT»
3/iACHIOE PEECTPALLit0 NOAATKOBOT HaKNaAHOI 3 4OTPUMAHHAM HOpM MoAaTKOBOro KoAeKcy YKpaiHu, AKi 4itoTb Ha
AaTy BUHWKHEHHA noaaTkoBoro 30608’a3aHHA. ABOHeHT — naatHuK MAB oTpumye 3apeecTpoBaHy NoAaTKOBY
HaKMagHy WAAXOM HaACWIaHHA 3anuTy 4o EAMHOrO pPeecTpy MOAATKOBMX HaKnagHux (Hagani - «EPMH»). Y
BMnaaky nopyweHHA MpAT «Papnen-lHeecT» MopAAKy 3aNOBHEHHA NOAATKOBOI HaKNaAHOI, AGDOHEHT Ma€e Npaso
nosigomutu MpAT «Papnen-IHBecT» Npo cyTb nopyweHHsA, a MpAT «®apnen-lHBecT» 30608’A3aHMIA BUNKUCATH
PO3pPaxyHOK KOPUryBaHHA 40 NOAATKOBOI HaKNaAHOI BignosigHO A0 N.192.1 MNogaTtkoBoro KogeKkcy YKpaiHu.

Y pasi, Akwo CropoHamMu MOroAKeHo KopwuryBaHHA obcaris abo BapTOCTi HaZaHMX NOCAYr, Ha nNiAcTaBi
nignucaHoro CtopoHamu AKTy npo KopuryBaHHs MpAT «dapnen-lHBecT» BUNUCYE PO3PaxXyHOK KOPUTYBaHHS A0
NnoAaTKOBOI HaK/MagHOoiI Ta:

1) peecTpye oro B EPMH, AKLLLO KopuryBaHHA NpM3BeNo A0 306ibleHHA CYMU NOAATKOBUX 30608 A3aHb;

2) HaZcunae Moro ABOHEHTY, AKLLO KOPUTYBAHHA NPU3BEO 40 3MEHLIEHHSA NOAATKOBMX 3060B’A3aHb. Y

LuboMy BUNAAKy ABOHEHT
3060B’A3aHMIN 3apPEECTPYBATU PO3PAXYHOK KOpUryBaHHA B EPMH.
AKT Npo KOopuryBaHHA BU3HAETbCA CTOPOHaMM Ha ATy peeCcTpaLiii po3paxyHKy KopurysaHHa 8 EPIH BignosigHoto
CTOPOHOIO i 3 TAKOI AaTW € NiACTABOIO ANA KOPUTYBAHHA PO3PaXxXyHKIB 3a 4OrOBOPOM.
Llei nyHKT 3aCTOCOBYETLCS BUK/OYHO 40 aDOHEHTIB — lOPUANYHMX OCib, AKi € nnaTHMKamu MAB.

5.7. Y pasi HeoTpUMaHHA paxyHKa 40 AECATOr0 YMCNA MICALA, WO HACTAE 3@ PO3PAXYHKOBUM
nepiogom, abo 3ginMcHeHHs po3paxyHKiB 6e3 paxyHka AGOHEHT moxKe 3BepHyTUCA Ao MpAT «Dapnen-lHBecT» ans
OoTpUMaHHA iHdopMaLii NPo HaneKHy A0 cniaTM Cymy Ta B pasi noTpebu oTpumaTn paxyHOK, abo camocCTilHO
(TinbKM gns disMuHUX ocib) chpopmyBaTM paxyHOK 3a TeNeKOMYHiKaLiliHi nocnyrM y signosigHomy posaini Ha
odiuitHomy Beb-cainTi MNpAT «dapnen-IHBecT» (Www.vega.ua) HeoTpMMaHHSA paxyHKa He 3BiNbHA€E ABOHeHTa Big,
30608B’A3aHb Woa0 onnatu Mocayr.
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5.8. Y pasi nepesuweHHs UiHn [loroBopy (4na 61o4yKeTHUX opraHisauiit) - AGOHEHT cnaayye BCO Cymy
dakTMYHO oTpumaHmx Mocayr. Onnaty Mocnyr ABOHEHT 34iMCHIOE Ha NiACTaBi BUCTAaBAEHUX PaxXyHKIB (paxyHKiB-
aKTiB), aKTiB BUKOHaHMX PObIT (HagaHux nocayr).

5.9. V¥ pasi, Koaun npouec HagaHHA Ta OTPMMaHHA MNocayrM OXonatE NPOMIXKOK Yacy, NPOTATOM AKOTo
3aCTOCOBYIOTbCA Pi3Hi Tapudwn, BapTicTb MNMocayrn BM3HaYaeTbcA 3@ Tapudom, WO AiAB HA NOYaATKYy HaJaHHA
Mocnyrn, Kpim aboHEHTHOI NaTK, AKA HAapPaxOBYETLCS 32 HOBOIO BapTICTIO 3 4aTK NOYaTKy Ail HOBMX Tapuodis.

5.10. OTpumaHa Big Ab6OHeHTa cyma nnaTexy 3apaxoByeTbca [pAT «®Papnen-lHBecT» y Takin
NnocnigoBHOCTI (SKLWO iHWe He BCcTaHOB/eHO [loroBopom):

5.10.1. Ona ABOHEHTIB - BIOAKETHUX NiANPUEMCTB, YCTAHOB, OPraHi3aLii, AKi NOBHICTIO GiHAHCYOTbCA

32 PaxyHOK B610AKeTHMX KOLTIB:

- bopru nonepeaHix nepios,is;
- MOTOYHi HapaxyBaHHA — B YeProBOCTi AATW NOYATKY HafdaHHA Mocnyruy;
- wtpad (3a HaABHOCTI);
5.10.2. ns iHWKX ABOHEHTIB — LOPUANYHUX OCib, cyb’eKTiB NiANPUEMHULBKOT AiANbHOCTI:

- wrtpad (3a HaABHOCTI);

- neHA nonepegHix nepioais (3a HaABHOCTI);

- bopru nonepegHix nepiogis;

- MOTOYHi HapaxyBaHHA — B YeProBOCTi AATM NOYATKY HafdaHHA Mocnyruy;
- aBaAHC Ha HaCTyMHWi1 Nnepiog,

5.11. A6oHeHT npu onnaTi HagaHux MNpAT «®Papnen-lHBecT» Mocayr 060B’A3KOBO BKA3yeE Y PEKBI3UTI
«Mpu3HaYeHHA NNaTexy» PO3PaxyHKOBOro AOKYMeHTa Homep [oroBopy Ta 0co60BUIA PaxyHOK.

5.12. Y pasi 3aKiHYeHHA cTpoKy Aii [orosBopy 4M MOro AOCTPOKOBOIO PO3ipBaHHA, UM MPUNUHEHHA
HaZaHHA NOCAYr y 3B’A3KY 3 NepeHeceHHAM abOHEHTCbKOro Homepa, 30Kpema MiciA 3aBepLUEeHHA NepeHeceHHs
abOHEHTCbKOro HOMepa 40 MepeKi iHWOoro onepartopa Te/IeKOMYHiKalil, nnata 3a [ociyrn po3paxoByeETbCA 3
ypaxyBaHHAM paKTUYHOro nepiogy HagaHHa MNocayr. PakTUYHE OTPUMAHHA ABOHEHTOM Ti€el UM iHWoi Mocayrm
0O3Hayae, Wwo Taka Mocnyra 6yna 3amosneHa ABGoHeHTOM. Y pasi oTpumaHHs lNocnyr nicns 3aKiH4yeHHA Aaji
JoroBopy ix BapTiCTb BU3HAYaETbCA 3@ Tapudamum, WO AiAaan y nepios GakTUHHOrO CNoxuBaHHA Mocayr.

5.13. AB6oHeHT onsiayye BapTicTb ocnyr 3 ypaxyBaHHAM nogaTtKis, 360piB Ta iHWKMX 060B’A3KOBMX
naaTexis y NnopAAKy Ta pPO3Mipi, BUSHAYEHMUX YNHHUM 3aKOHOZLABCTBOM YKpPaAiHu.

5.14. Kinbkictb Ta BapTicTb MNocayr, HagaHMx ABGOHEHTY B PO3pPaxyHKOBOMY Nepiodi, BU3Ha4atoTbCs
BiANOBIAHO A0 NOKAa3HMKIB aBTOMATU30BAHOiI CUCTEMM PO3PaxyHKiB 3a Mocayru, wo Hanexatb MNMpAT «dapnen-
IHBecT», Ta Tapudy / TapndHoro naaHy Ha KOKHy okpemy Mocayry.

5.15. MocnyrM MiKMICbKOro Ta MiXKHapogHoro tenepoHHOro 3B’A3Ky HagaltoTbCA BiAMOBIAHO 40
BCTaHOBEHUX Tapudis.

5.16. MpAT «dapnen-IHBeCT» 34iMCHIOE OCTAaTOYHMIA PO3pPaxyHOK 3 ABOHEHTOM MpPOTArom micsausa 3
MOMEHTY OTPMMAHHA 0COBUCTO NOoAaHOT MOro NMCbMOBOT 3aABM LWOA0 BiAMOBW Bif, NOCAYT.

5.17. Mnaty 3a NiAKNOYEHHA [0 TeNEKOMYHIKaLiiHOI MepexKi MoXKe BYTU BKIKYEHO A0 LLOMICAYHOro
PaxyHKy 3a HafaHi TeNeKOMYHiKauiHi Nnocayry, AKWoO iHwe He nepeabadyeHo ymoBamMu Ta 0cobaMBOCTAMM
HaJaHHA NOCAYIK, WO HaZAETbCA 32 JJOroBOpoOMm.

5.18. MpAT «®apnen-lHBecT» NPOBOAUTL PO3paxyHKM 3a lMocayrm 3a [JoroBopom 3 AaTh NOYATKY iX
HaaaHHA Ta/abo 3 AaTh NovaTKy Ail akTBHOro TapmudHOro naaHy, obpaHoro AGoHeHTOM Npu 3amMoBAEHHI MocAyr.

5.19. MnaTta 3a ycTaHOBAEHHA TenedpoHy Ta iHworo KiHuesoro o6aagHaHHA BHOCUTLCA ABOHEHTOM
OfHOYaCHO 3 yKnafaHHAM [loroBopy abo BUCTABAAETLCA Yy NEPLUIOMY PaxyHKY 3a HafaHi TeneKomyHiKauiiHi
nocayru, AKLLO iHWe He nepeabadyeHo ymosamu [lorosopy Ta / abo Joaatkom (mu) / Yroaoto (mu) go [orosopy,
Ta / abo oaaTtkosolo (-umu) yrogamu ao Jorosopy

5.20. PaxyHOK, HagaHuin [MpAT «®apnen-lHBecT», € O4HOYACHO aKTOM NepeaaBaHHA-MPUNMaHHA
HaZaHWX Nocayr (410 PULUYHUX OCib).

5.21. Yac HeoTpumaHHs MNocayr AGOHEHTOM Yy 3B’sI3Ky 3 BUXOA0M 3 nagay obnagHaHHA abo npobaemamu
3 nporpamMmHMm 3abe3neyeHHAM Ha CTOPOHI ABGOHeHTa abo BNACHOI TeNEKOMYHIKALIMHO Mepexeto,



B3aEMO3'€AHAHOI0 3 NMOPTOM |HTEpPHET TeNeKoMyHiKauiliHoi mepexKi MpAT «dPapnen-IHBeCT», He BBAXKAETbCA
NPOCTOEM i onsavyeTbcAa ABOHEHTOM Yy NOBHOMY 06cA3i.

6. NMopsagok ckopo4veHHA nepeniky Mocnyr, NPMNMHEHHA X HagaHHA, NPUNWHEHHA Aii loroBopy
Ta BigHOBNeHHsA Mocnyr

6.1. CkopoueHHs nepeniky Mocayr abo npunnHeHHA HagaHHA Mocayr morKe BiabysaTucA 3 iHiLiaTUBK
MpAT «®apnen-lHBecT» Ta / a6o A6OHeHTa 3riAHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu, yKAageHum [orosopom,
LMmmn Ymosamu.

6.2. NpAT «®apnen-lHBecT» Ma€e NPaBo CKOPOYyBaTK Nepenik NMocnyr abo npuNMHATU HagaHHA Mocnyr
y pasi nopyweHHA ABOHEHTOM LMX YMOB, a TaKOX B iHLWMX BMNagKax, nepeabavyeHmx ymosamu [lorosopy Ta
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

6.3. Y pasi HasBHOCTI 3aboproBaHocTi 3 onaatu MNocayr NnoHaA CTPOK YM cymMy, 3a3HadeHi y [Jorosopi,
Mpasunax Ta BIANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu, MpAT «dPapnen-IHBeCcT» Mae NpaBo CKOPOUyBaATH
nepenik Mocayr, 3aMiHUTM NOPAAOK ONAaTH, B TOMY YMCAi HagasaTu MNocayrM Ha ymosax nonepeaHboi onnatu. Mpu
ubomy [MpAT «dapnen-lHBecT» Haacunae ABOHEHTY nonepeaskeHHs, B TOMY YMCAi i3 3acCTOCYBaHHAM
aBTOMATUYHKUX 3acobiB, NPO MOXKANBICTb NPUNNHEHHA (CKOPOYEHHA Nepeniky) HagaHHA Mocayr i3 3a3HaYeHHAM
KiHLEBOro cTpoKy onnatu. Akwo npotarom 10 (AaecATv) AHIB Micna 3a3HayYeHOro B NOMEPeArKeHHi CTPOKY He
HaZinWwno niaTesepaKeHHA npo onnaty, NpAT «dapnen-lHBecT» Mae NpaBo CKOPOTUTM nepenik Mocayr abo
NPUNUHAUTK iX HaZAHHA A0 NOBHOrO NoraweHHA 3a60prosaHoCTi.

6.4. Y BMNagKax CKOpoYeHHa nepeniky Mocnyr abo npunuHeHHA HagaHHA Mocayr 3a Yac, NpoTArom
Akoro MNocnyrm He HagaBanucA 3 BUHWM ABOHeHTa, aboOHeHTHa naaTa CnaavyeTbca Y NOBHOMY 06c¢A3i BigNoOBIAHO
[,0 YAHHOTO 3aKOHOaBCTBa.

6.5. CKopoueHHsa nepeniky Mocnayr

6.5.1. 3a BNacHUM baxkaHHAM ABOHEHT MOMKe iHiLiloBaTM CKopodeHHA nepeniky Mocayr (3a HasBHOCTI
TeXHIYHOT MOKNUBOCTI), Ha NiAcTaBi yCHOI 3as8BM 3a HoMepom [oBigKkoBo-iHpopmauiliHoro KoHTakT-LeHTpy MpAT
«®apnen-lHsect» (Tinbkn gna ¢isnmyHux ocib) ta / abo nucbmoBOi 3asBK, NoaaHoi ocobucto abo vepes
YNOBHOBA)KEHOrO npeacTaBHMKA. Y 3aaBi ADOHEHT BKA3ye CTPOK, WO HE MOKe MepeBullyBaTU OAMH PiK, Ta
NpUUYMHY CKopo4yeHHss nepeniky [Mocayr. CkopoyeHHA nepeniky [llocnyr onnadvyerbca 3a Tapudammy,
BcTaHoBAeHUMU MpAT «Papnen-lHBecT». Ha nepiog ckopouyeHHA nepeniky Mocayr 3a AGoHeHTOM 36epiraerbca
abOHEHTCbKNIN HOMep Ha TepMiH, 3a3HayYeHul y 3aaBi ADOHEeHTa Ha CKOpo4YeHHA nepeniky MNocayr, 3a ymoBu
BHeCceHHA ABOHEeHTOM M1aTh 3a Nepiog, CKopoyeHHA nepeniky Mocayr.

6.5.2. Y pasi BTpati abo BMKpageHHa KiHueBoro ob61asHaHHA ABOHEHT MOKe iHIiLitoBaTU CKOPOYEHHSA
nepeniky Mocayr 3a NMCbMOBOIO 3aABOO, BKa3aBWM AOOHEHTCbKMIA HOMep Ta CBOi NepPCOHasNbHI AaHi ana
ineHTMdikauii ocobn AboHeHTa. ABOHeHT onnavye Bci Mocnyry, Wo 6yan oTpMmaHi 3 BUKOPUCTAHHAM MOTO
TenedoHHoro Homepa / KiHuesoro obnagHaHHs.

6.5.3. MpAT «®dapnen-lHBecT» Mae NpaBo Ha CKOpOYeHHA nepeniky Nocnyr B nopsaaxy, nepeabayeHomy
YMHHMM 3aKOHOAABCTBOM YKpaiHW, y pasi:

6.5.3.1 HasBHoCTi 3aboprosaHocTi 3 onsatv lNocayr NoHag, CTPOK YM Cymy, 3a3HadeHi y [orosopi,
Bi4NOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpPAiHM, A TAKOX 3aKiHYEHHA KOLWTIB 3a nepegnnadveHi Mocnyru
Bi4NOBIAHO A0 YNHHOIO 3aKOHO4ABCTBA YKpaiHu Ta [Jorosopy;

6.5.3.2 4OCArHEHHA rPAaHUYHOI CyMM KOLWTIB, BU3Ha4YeHOI [JoroBopom;

6.5.3.3 BMKOHAHHA PEMOHTHMX POBIT 3 YCyHEHHA MOLWKOAMKEHHA TeNEeKOMYHIKaLiMHUX Mepe,
TeXHiYHMX 3acobiB TeNeKoMyHiKaLii, NPpodiNnakTUUHUX, NNAHOBUX PEMOHTHMX abo iHLIMX POBIT, BUKOHAHHA AKUX
YHEMOXANBAKOE HagaHHA MNocayr.;

6.5.3.4 BWHUKHEHHA CTUXIMHOTO /IMXa, HaA3BMYAMHOI CUTyalil, BBEAEHHS MNPaBOBOr0 pPeEXMMY

HaZ3BMYaMHOrO YM BOEHHOrO CTaHY BiANOBIAHO A0 YMHHOFO 3aKOHOABCTBa;

6.5.3.5 BUWABNEHHA HECAHKLIOHOBAHOroO BTPYYaHHA B pobory Ta / abo BMKOPUCTAHHA
TeNeKoOMYHiKaLiliHux mepex MpAT «Papnen-lHBecT» abo TexHIYHUX 3acobiB TenekomyHiKauin MpAT «Papnen-
IHBeCT»;

6.5.3.6 BCTaHOB/AEHHA aKTy 34iNCHEHHA 3/I0BMUCHUX BUKAWKIB, 3aMOBJIEHHA, NPOMNOHYBAHHS
PO3CMNAHHA Ta PO3NOBCIOAKEHHA ABOHEHTOM Clamy;

6.6. MpunuHeHHA HagaHHA MNocayr

6.6.1. A6OHEeHT Mae NpaBoO BiAMOBUTUCSA Big OTPUMAHHA K oKpemmx lNocayr, Tak i Big BCix Mocayr, wo
HapatoTbea 3a Jorosopom / [oaatkamu / Yrogamu / JoAaTKOBMMM yrogamu, nogaslim ocobuUCTo NUCbMOBY
3anaBy go MpAT «dapnen-lHBeCT» W040 BHECEHHA BiANOBIAHUX 3MiH Y [lorosip.



Y pasi nepeHeceHHs abOHEHTCbKOro HOMeEpa A0 MepeXi iHWOoro onepatopa Te/eKOMYHiKaLil
NPUNWUHEHHA HaZaHHA nocayru (nocayr) 34iNCHIOETLCA ONEPaTOPOM 33 MMCbMOBOHD abo TaKolo, WO Haainwna
OMCTaHLIMHO 33 AONOMOroto 3acobis 383Ky, 3aABot0 ABOHEHTa 3 NoAaNbWMM NPUNUHEHHAM BiANOBIAHO A0
3aKOHOZaBCTBa Aji goroBopy abo i3 BHECEHHAM A0 HbOMo 3MiH WOAO0 NPUMNUHEHHA HAAAHHA OAHIET UM KiNbKOX
nocayr, 3amoBsieHnx A6oHeHTOM. MPUNNHEHHA HaZaHHA NOCAYTM (NOCAYT) 34iACHIOETLCA Y MOMEHT 3aBEpPLUEHHS
nepeHeceHHs abOHEHTCbKOro HoMepa.

6.6.2. MpunuHeHHs HagaHHA Mocnyr moxe 34iicHIoBaTMCA 3a iHiuiatueoto MpAT «dPapnen-IHBecT» y
pasi:

6.6.2.1. HenoraweHHa 3aboprosBaHocTi 3 onnatk MNocayr y cTPOK, 3a3HavyeHui y nonepegeHHi MpAT
«®apnen-lHBecT».

6.6.2.2. MopyweHHA AboHeHTOM ymoB [Jorosopy, Mpasua, Lmx YMoB.

6.6.2.3. 3adikcoBaHOro akTOM BiZNOBIAHO A0 3aKOHOAABCTBA GAKTY NOPYLEHHA ADOHEHTOM HACTYMHUX
BUMOT:

6.6.2.3.1 BuMKOpucTaHHA KiHueBoro 06s1a4HaHHA, WO He Ma€E [AOKYMEHT nNpo MiATBepAXKeHHA
BigNOBIAHOCTI;

6.6.2.3.2 BUKOpucTaHHA KiHueBOro ob6nagHaHHA A48 BUYMHEHHA MPOTUNPaABHUX Ait abo aik, wo
3arpoXKyHoTb iHTEpPEeCcam HalioHaNbHOI 6e3neKkn, 060POHN Ta OXOPOHU NPaABONOPALKY;

6.6.2.3.3 34ilCHEHHA Aill, WO MOXYTb MepelikoaKatiu 6e3neyHin ekcnayatauii TefleKoMyHiKaLinHMX
MepeXK, NiATPUMLI LifiCHOCTI Ta B3aEMOAji TaKUX MepesK, 3aXUCTY iX iHbopmaLiiHoi 6e3nekun, eNekTpomMarHiTHoI
CYMICHOCTi pafioeneKTPoOHHMUX 3acobiB, YCKNAAHIOBATU UM YHEMONKIMBAIOBATM HAZAHHA NOCAYr iHWWM
CnoxmBavam;

6.6.2.3.4 BMKOPMCTAaHHA Ha KOMepLUiliHii ocHoBi KiHueBoro obnagHaHHA Ta abOHEHTCbKUX NiHIKN ana
HaZaHHA NOCAYr TPEeTiM ocobam;

6.6.2.3.5 HecaHKLioHOBaHe BTpyYaHHA B poboTy Ta/abo BUKOPUCTAHHA TeNEKOMYHIKaLIMHMX Mepex;

6.6.2.3.6 danbcudikyBaHHA MepeKeBUX iAeHTUPIKATOPIB, BMKOPUCTAHHA HEICHYIOUMX MepeReBUX
ineHTMdikaTopiB abo TaKMxX, WO HanexaTb iHWKMM ocobam, 3AilMcHeHHA niapobku (aybntoBaHHA)
iAeHTUdIKaLiMHNX KapTOoK abo ix nepenporpamyBaHHA, efNeKTpoHHOro Koay (iaeHTudikatopa) KiHuesoro
obnaaHaHHs;

6.6.2.3.7 34ilCHEHHA 3/I0BMUCHUX BWK/AMWKIB, 3aMOBJIEHHA,, MPOMOHYBAHHA PO3CUMAHHA Ta
PO3MOBCIOAKEHHA CNamy;
6.6.2.4 BuaneHHs dakTy HegincHocTi yknageHoro [Jorosopy.

6.6.3. MpunuHeHHa gianbHocTi MpAT «®apnen-lHBecT» 3 HagaHHA nocayr 3 nonepegxeHHAm HKP3I i
CNOXMBAYiB He Mi3HilLe HiXK 32 TPM MiCALL A0 NPUNMHEHHA.

6.6.4. Micna npunuHeHHs Aji gorosopy onnayeHa ABOHEHTOM aBaHCOM, ajsie He BUKOPMCTaHa YacTMHa
KOLWTIB y pasi HEHaJaHHA 3aMOBJIEHMX NOCAYT, y pasi BiAMOBM Big nonepeaHbO OMNJAa4YeHUX MOCAYT, AKi BiH He
OTPMMAB, HaZaHHA NOCAYr HEHANEXKHOT AKOCTi ab0 HagaHHA NOCAYT, AKI CNOXMBAY HE 3aMOBAAB, Y TOMY YMCAI Y
pasi nepeHeceHHA abOHEHTCbKOro HOMepa Ta B iHLUWX BUNAAKAX, BU3HAYEHMX 3aKOHO43aBCTBOM, MePEPAXOBYETLCA
3a NMCbMOBOIO 3aB0OI0 ABOHEHTA Ha MOro paxyHoK y 6aHKy npotarom 30 (TpUALATM) KaneHAaPHUX OHIB 3 AaTW
NMUCbMOBOI 3asBM, NiCNA OCTAaTOYHOrO PO3pPaxyHKy 3a [Jorosopom. Y NnMCbMOBOMY MOBiAOMAEHHI ADOHEHT MOXKe
BM3HAUYUTM iHLWWIA 3aKOHHWMI CNOCi6 NOBEPHEHHA HEBUKOPUCTAHOT CyMM aBaHCy.

6.6.5. MpAT «®apnen-lHBecT» Ma€e NPaBO NPUNUHUTU HaZaHHA [locayr TakoXK i B iHWMX BUNAAKAX,
nepeabaveHmx [Jorosopom, uumm Ymosamm Ta / abo YUMHHMM 3aKOHOLABCTBOM YKpaiHM.

6.7. BigHoBneHHaA MNocayr

6.7.1. HapaHHa Mocnyr moxe 6yTM BiAHOBNEHO 3a YMOBM YCYHEHHA HaBedeHuX Yy UMX YmoBax Ta
Jorosopi 06CcTaBuH, LLLO NPU3BEM A0 CKOPOUYEHHSA Nepeniky nocayr abo NpunMHeHHs HadaHHsA Mocayr.

6.7.2. BigHoBneHHs HagaHHA [ocnyr, nepenik AkMx Oy/n0 CKOpoyeHO 3a 3aABO ABOOHEHT],
npoBoAMTbCA (32 HaABHOCTI TeXHIYHOI MOXAMBOCTI) Ha nNiAcTaBi yCcHOI 3adABM 3a Homepom [oBigKOBO-
iHbopmauiitHoro KoHTakT-LleHTpy MpAT «®Papnen-lHeect» (Tinbku ansa ¢isnuHmx ocib) Ta / abo nMcbMOoBOT 3aA8U
nopaHoi AboHeHTOM 0cobucTo, abo oro ynoBHOBaXKeHO 0C060t0 Ta 33 YMOBM HaABHOCTI KOLUTIB Y AOCTAaTHbOMY
06casi Ha OcoboBomy paxyHKy ABOHeHTa.

6.7.3. N8 nNpUCKOPEHHA BIAHOBMEHHA HaZaHHA NOCAYr, nepenik AKMX Oyno CKopoyeHo 3a
3ab0proBaHicTb, aboHeHT (pisnyHa ocoba) morxke 0cobUCTO MOBIZOMWUTU MPO NPOBEAEHY OMNaTy 338 HOMEPOM
JosiakoBo-iHpopmauiiHoro KoHTakT-LleHTpy MpAT «Dapaen-IHBeCT», 3a3Ha4YMBLUM MicLe, JaTy, CYMy CNiayeHmx
KOLUTIB i HOMEep PO3PaxyHKOBOro AOKYMEHTA.

6.8. [opagok npunuHeHHA aii Jorosopy Npo HagaHHA MNocayr



6.8.1. IHiWiaTMBa NpMNUHEHHA aii JoroBopy moXKe HagxoauTu, Ak Big MpAT «Papnen-IHBecT», TaK i Big,
AbBOHeHTa, 32 HafABHOCTI NiACTaB, HaBeAEHUX Y LMX YMOBAX, Ta BigNoBiAHO A0 YNHHOIO 3aKOHO4ABCTBA YKpPAiHW.

6.8.2. KoxkHa 3 CTOpiH MoXKe AOCTPOKOBO NpUnMHNUTK Aito Jorosopy abo byab-AKoro 3 Moro AoAaTkis,
NUCbMOBO (PEKOMEHAOBAHUM JIUCTOM 3 MOBIAOMIEHHAM abo nignucaHHam BignosigHoro JoaaTky B odici
OnepaTtopa), nonepeamsLum npo e iHwy CtopoHy 3a 30 KaneHaapHUX AHIB. Y BUNaAKy, KOAn poboTn No HagaHHo
Mocnyr BXe BeAyTbCA i ByAn BUTPAYEHi KOWTU 1A TOro, Wo6 HanexKHMM YMHOM Hapat ABoHeHTy Mocnyru,
ABOHeHT BigWwKoaosye OnepaTopy yCi NOHECeHi OCTaHHIM BUTPaTK.

6.8.3. Y pasi Hecnnatn 3aboprosaHocTi 3a locayrn y CTPOK, 3a3HAYEHWUI y nonepesrKeHHi npo
MOXINBICTb po3ipBaHHA [lorosopy, MpAT «®apnen-lHsecT» mae npaso posipsatv Jorosip 8 04HOCTOPOHHLOMY
nopsaaKy, NMUCbMOBO MOBIZOMMBLUM NpPO Le ABOHeHTa B MOPAAKY, BU3HAYEHOMY YMHHMM 3aKOHOLABCTBOM
YKpaiHu.

6.8.4. Y pa3si konn nicna BxuTux MPAT «Papnen-IHBecT» 3axoAais, nepeabadyeHnx UMMM YMoBamM,
NPOTArOM MICAUA NiCAA 3a3HAYeHOro y nonepearKeHHi CTPOKY Onaat, NiATBEPAKEHHA NpPO MoraleHHsA
3aboprosaHocTi 3a HagaHi Mocayrn He Haginwno, NpAT «Papnen-IHBecT» Mae NpaBo NPUNUHUTK Aito [JoroBopy
(B TOMY UMChi MOro AOCTPOKOBO PO3ipBaTH), MMCbMOBO MOBIAOMMBLUM NPO Le aboHeHTa. Mpu Lbomy 3a6e3neunTu
NPOTArOM OZHOFO MicsALA 3 AHA po3ipBaHHA [JOroBopy TEXHIYHY MOXKAMBICTb BigHOBAEHHA poboTu TenedoHy
AboHeHTa.

6.8.5. Y BunagKky npunuHeHHA aii JJorosopy, He3aneXxHo Big NPUYMH, BapTiCTb HAAAHUX 4,0 NPUNUHEHHA
Aii Qorosopy Mocnyr Ta wTpadHi caHKUii nignaratoTb onnaTti AGOHEHTOM Yy NOBHOMY 06cA3i.

6.8.6. [lia JoroBopy NPUNMHAETLCA Y Pasi aHyNtOBaHHSA, BU3HAHHA HeAilicHO abo 3aKiHYeHHS TepMiHy
aii niuensii NpAT «®apnen-lHBecT» Ha KOPUCTYBaHHA PafioyaCcTOTHUM Pecypcom y Nnopsaaky, nepenbdayeHomy
YMHHUM 3aKOHOABCTBOM YKpPaiHU.

7. BipnoBiganbHicTb AGoHeHTa Ta lMpAT «®Papnen-lHBecT»

7.1. MpAT «®Papnen-lHBecT» Ta ADOHEHT HecyTb BiAMNOBiAaNbHICTL 3@ HEBMKOHAHHA ab0 HeHaseXKHe
BUKOHaHHA [Jorosopy Ta Unx YMOB 3rigHO 3 YAHHMM 3aKOHO4ABCTBOM YKpPaAiHU.

7.2. Cnnata wTpadHMX CaHKUiA He 3BinbHAe AboHeHTa Ta [MpAT «Papnen-lHBecT» Big 060B’A3KY
BMKOHATM B3AATi Ha cebe 3060B’A3aHHS.

7.3. NpAT «®dapnen-lHBecT» He Hece MalHOBOI BiAnoBiganbHOCTI nepes AboHeHTOM, nepenbayeHol
3aKkoHOM YKpaiHu «[po TeneKomMyHiKaLii» 3a HEBUMKOHAHHA YN HEeHaneXKHe BUKOHaHHA 3000B’A3aHb 3 HaZaHHA
TeNeKOMYHiKaLiMHUX NOCAyr YHacNiAoK Aji ob6cTaBuH HenepebopHOi cunu (3emneTpyc, NoXKexa, NoBiHb, enigemii,
yparaH TOLWO), BMKPALEHHA UM MOWKOAMKEHHA 3/10BMUCHMKAMM NiHIMHMX Ta CTaHUiMHWMX cnopya, LWo
BUKopucToBytoTbcAa MpAT «®dapnen-lHBecT», abo SKWO HEMOMKAMBICTb HagaHHA [locnyr BUHUKAA 3 BUHM
AboHeHTa.

7.4. ABOHeHT 3060B’A3yETbCA 3MIHIOBATM Napoi AoCTyny A0 nocayr HagaHux MpAT «Papnen-lHBecT»,
KOKHi 2 MicAui Ta 4OTPUMYBATMCb TAaKMX BUMOT 40 CKIAZAHOCTI Napons:

- NAPOSb MAE CKNAJATUCA HE MEHLLE HiXK 3 8-MU1 CUMBOIB;

napoJ/ib MA€ BKAKOYATU CUMBOJIU, HAabpaHi B Pi3HMX pericTpax;
- KpiM 1aTUHCbKKNX BYKB, BKIOYATM TaKoX UndpK, po3ainosi 3HakM Ta/abo cneujianbHi CMMBOM (AKLWO
ue nigTpumye iHTepderic goctyny);
Nnapo/ib He MOKe BYTU BXKMBAHUM C/IOBOM i3 C/IOBHUKA, CAEHTY, LiaIEKTY, }KaproHy;

- Mapo/ib HEMa€E MIiCTUTU NepcoHanbHoT iHpopmalii (im’a, agpeca, gaTa HapoaKeHHA, TenedoH ToLLo).

7.5. BignoBiganbHicTb 3a npaBuabHe nigkntoyeHHs KiHueBoro o6/agHaHHA Ta  HaMarogKeHHs
HeobxigHoOro nporpamHoro 3abesneyeHHsa 3i CTOPOHW ABOHEHTa NpU camocCTiMHOMY NiAKAOYeHHI (y BUNaaKy
AKLLO Ue nepeabayeHo ymoBaMm HagaHHsA Mocnyrn) Hece ABOHEHT. Y BUNaAKy HEMPABUAbHOTO NiAKAOYEHHS, WO
NPW3BEJIO A0 HEMOXKANBOCTI OTPMMaHHA Mocnyr, 3a 3aaBKoto AboHeHTa MpAT «dapnen-IHBeCT» BUKOHYE poboTH
3 nigxkntoYeHHA Ao Mocayr 3i CTOpoHW ABOHEHTa Ha NAAaTHIN OCHOBI 3rigHO 3 AitloYnMK Tapudamu.
7.6. BignosiganbHictb ABoHeHTa

7.6.1. Y pasi HeBMKOHaHHA abo HecBOEYaCHOro BMKOHaHHA 30608’A3aHb 3a [loroBopom ABGOHEHT
cnnavye MpAT «®apnen-lHBecT» wTpadHi caHKuji, nepenbayeHi [loroBopom Ta YMHHMM 33aKOHOAABCTBOM
YKpaiHu.

7.6.2. Y pasi 3aTpMMKM onnaTu 3a HagaHi Mocayrn ABOHEHT cniayvye NeHto, sika 0BUNCTIOETbCA Bif,
BapTOCTi HeonnavyeHux Mocayr, y po3mipi ob6nikosoi ctaBkm HauioHanbHoro 6aHKy YKpaiHu, wo aiana B nepioa,
33 AKWIA HAPaAXOBYETbCA MEHSA, 33 KOXKHUM AeHb NPOCTPOYEHHA ONNATH.

7.6.3. Y pasi nowkogskeHHa KiHuesoro Ta / abo gopaTtkosoro ob6nagHaHHA 3 BUHWU ABOHEHTa
(nepepaHoro omy MpAT «®dapnen-lHBecT» B TMMYacoBe niaTHE KOPUCTYBaHHA), ABOHEHT 30608B’A3aHMi



Biawkoaysatn MpAT «®Papnen-lHBecT» BapTicTb pobiT 3 MOro BiAHOBAEHHA, a B pa3i BTpaTK abo npuBeaeHHsA
[0[aTKOBOro 06/i1agHaHHA B CTaH, HE NPUAATHUI ONA NOAANbLIOTO BUKOPUCTAHHA, CNAATUTU MOr0 BapTICTb,
BKasaHy y BignosigHomy Hapsagi Ha niakntoueHHA abo AKTi npunomy-nepepgadi KiHuesoro obnagHaHHA abo B
OcoboBomy KabiHeTi.

7.6.4. Tlicna 3akKkiH4eHHA CTpoOKy a4ii [orosopy, y pasi NPOCTPOYEHHA TEPMiHYy MNOBEPHEHHA
BCcTaHoBneHoro KiHueBoro Ta / abo aoaaTkoBoro obnaaHaHHA abo Hecnnatv ABoHeHToM (npoTAarom 3 (TPboX)
poboumnx OHiB, AKLLO iHWe He 3a3HauyeHo y [orosopi / Joaatkosiit yroai / doaatky / Yroai) Moro 6anaHcosoil
BapPTOCTI, BKa3aHoi y BianosiaHoMy Hapsaai Ha nigkatoyeHHs abo AKTi npuitomy-nepeaadi KiHuesoro o6nagHaHHA
abo B Ocobuctomy KabiHeTi, ABOHeHT 30608’A3aHNI cnaaTUTK Ha Bumory MpAT «Papnen-IHBecT» HeyCTOMKY B
po3mipi 1% Big BapTOCTi 0613 A4HAHHA, 33 KOXKHWUI AeHb NPOCTPOYEHHS.

7.6.5. Y pasi BUABMEHHA NOLWKOAKEHHA TeNIEKOMYHIKaLiMHOT Mmepexi, Wo cTanoca 3 BUHM ABoHeHTa, Ta
3aBAaHHA 36uTKiB 3 1lOoro BUHM, BUTpaTM [MpAT «Papnen-lHBeCT», NOB’A3aHi 3 YCYHEHHAM MOLWKOAMKEHHS,
BiALWKOA0BYOTbCA ADOHEHTOM Yy MOPAAKY, BCTAHOBAEHOMY YNHHMM 3aKOHOA43BCTBOM YKpaiHu.

7.6.6. DaKT NOWKOAKEHHA TENEKOMYHIKaLiMHOi mepexi 3 BUHM ADOHeHTa, OPOPMIAETLCA aKTOM Y
ABOX MPUMIPHMKAX, KOXKHUM 3 AKUX MNiANNCYETbCA YNOBHOBAXKeHUM npeactaBHUKoM MpAT «Papnen-lHBecT» Ta
ABGOHEHTOM, 3 BMHW AKOrO CTAaNOCA MOLWKOAMKEHHA. Y pasi BiamoBuM ABOHeHTa Big MianMcaHHA aKTy BiH
NiANUCYETbCA HE MEHLL AK ABoma npeactasHukamm MNpAT «dapnen-IHBecT».

7.6.7. ABOHEHT Hece BiANOBiIAaNbHICTb | PU3MKM 32 BUKOPUCTAHHA iHPOopMaLiMHUX pecypciB IHTepHeT.

7.6.8. 3a nopyweHHA ABOHEHTOM Ajlo4oro NopAaKy maplipytusauii Tpadika Ta / UM BUKOPUCTAHHA
mepexi NpAT «Papnen-lHBecT» ANA 3aBePLUEHHA MiXXHAPOAHUX Ta MiXKMICbKMX BUKAMKIB Nig BUTNAL0M MiCLLEBUX
(pedaitn), HapgaHHA Mocayr 3BopoTHoro A3BiHKa (Call-back) Ta kKomyToBaHoro goctyny go mepexi IHTepHert (Dial-
up), Nocayr IP-tenedoHii (VolP), AboHeHT cnnadye Ha KopucTb MpAT «Papnen-IHBecT» wTpad y posmipi 10 000
(mecaT TMCAY) FPH. 33 KOXKHWUIN TaKWI1 BUSBNEHUI $aKT. Y pasi NOBTOPHOro nopyweHHA ABOHEHTOM BU3HAYEHOIO
JaHum nyHKTOM, MpAT «®dapnen-lHBecT» Ma€e NpaBo AOCTPOKOBO MPUMNUHUTK Aito [,oroBopy Ta NPUMNUHUTU
HagaHHA Mocayr 3 A4aTM NOBTOPHOTO BUABNEHHSA TaKOro NopyLleHHsA. MpunuHeHHs Jorosopy / Yrogm He 3BinbHAE
AbBoHeHTa Big, cnaaTh WTpadHUX CaHKLiM 32 MOPYLUEHHSA, BUSHAYEHE AaHUM NYHKTOM.

7.6.9. Mpwu BuasneHHi Onepatopom ¢aKTiB 3 60Ky ABOHEHTa, WO NPU3BEIN A0 CNOTBOPEHHS NpoLecy
06pobKKn iHDopMaL,i, NopyweHHA BCTAaHOBAEHOro nopAgKy i mapwpyTusauii, pedaiin, a TakoX MopyLeHb
nonoeHb MNYHKTY 4 YacTMHU 1 cTaTtTi 33 3aKkoHy YKpaiHu “lNpo TenekomyHikauii”, AGOHeHT 30608’A3aHuUI
CNNATUTK Taknin TpadiK 3a BAPTICTIO Mi*KHAPOLHOTO HAMPAMKY.

7.7. BignosiganbHictb MpAT «®apnen-IHsecT»

7.7.1. NpAT «®apnen-lHBecT» He Hece BigNOBIAANbHOCTI:

- 3a 3MmicT iHpopmau,ii, o nepesaeTbcA TENEKOMYHIKALIMHUMKN MeperKamMmn, TEXHIYHMMM 3acobamm
TenekomyHikauin, AboHeHToMm, Ta /abo 3a 3micT iHpopmalLi, Lo HAaAXOANTL KOMY;

- 33 byab-AKi NOWKOAKEHHS, AKi 6yan 3aBaaHi AGOHeHTY B pe3ynbTaTi KopucTyBaHHA Mocayramu,
B TOMY YUMC/Ti NOLIKOAKEHHA abo BTpaATy AaHWUX y pe3ynbTaTi 3aTPMMOK, HEOTPUMAaHHA, NOMWJIKOBOI agpecaLii abo
nepepusaHHa Mocayr, AKi 6yan BUKAMKaHI noMnaKamu, HeabanicTio abo Hegornaaom ABOHEHTa;

- 33 HEMOXKAMBICTb OTpMMaHHA Mocayr, noripweHHs akocTi Mocayr, nepeboi B poboTi TOWo, AKi
BMHUKAM NpAmMO abo onocepenKoBaHO 3 MPMYUMH, LLO 3HAXOAATLCA MO3a MEeXaMu KOHTPOo Ta Brnauey MpAT
«®apnen-lHsecT»;

- 32 poboTy o06nagHaHHA Ta 3aXMCT NpOrpamHoro 3abesneyeHHs, BCTAaHOBJEHOMO Ha
nepcoHanbHomy Komn'toTepi (KiHuesomy obnagHaHHi) ABOHeHTa (aHTUBIPYCHUIA 3aXMCT TOLLLO);

- nepeg AGOHEHTOM Ta TpeTimM ocobamum, AKWO im Byae 3anogisHo WwKoay (36UTkK) byab-aKkoro
XapakTepy nif Yac BUKOPUCTAHHA ABOHEHTOM Ha BAacHWi poscyg Nocayr 3a [loroBopom Ta 6e3 6yab-AKOT BUHK
MpAT «®apnen-IHBecT».

7.7.2. Y pasi He BUKOHaHHA abo HeHanexxHoro BUKoHaHHA MpAT «Papnen-lHBecT» cBoiX 30608’A3aHb
3a Jorosopom Ta umMmm Ymosamu MpAT «Papnen-IHBeCT» Hece BiANOBIAAaNbHICTL Y PO3MIpi WTPaPHUX CaHKL,iN
Ha KopucTb ABoHeHTa, BU3HaueHux n. 40 Mpasun.

7.7.3. Cnnata wrtpadHMx caHkuinn MpAT «dapnen-IHBecT», BM3HAYeHUX 3akoHOM YKpaiHu «[po
TeNIeKOMYHIKaLLii», 34iMCHIOETLCA WAAXOM 3aiKy BapPTOCTi TeIEKOMYHIiKaLLiMHUX NOCAYT:

7.7.3.1. pna opuanyHmnx ocib y cymi pospaxoBaHoro wrpady;

7.7.3.2. ana ¢isnyHMx ocib y cymi pospaxoBaHoro wtpady, SMEHLWEHOro Ha CyMy NoAaTKy Ha 4OX04Au
odisnyHmx oci6 (NAPO). NAPO 06UMCAOETLCA 3a 40400 CTAaBKO Bif, CYMU HapaxoBaHOro Wrtpady, yTpUMyeTbCA
33 paxyHoK ABOHeHTa Ta NepepaxoByETbCA A0 BiAMNOBIAHOIO HBIOAKETY.



7.7.4. NpAT «dapnen-lHBecT» AOKNAAAE BCiX 3yCU/b A1A 3abe3neyYeHHnA AKICHOro PpyHKLIOHYBaHHA CBOro
YCTaTKyBaHHSA, asie He MOXKe AaBaTh abcontoTHOI rapaHTii 6esnepebiltHOCTi | 6e3NoMUAKOBOCTI Moro poboTu.

7.7.5. PiBHi NOKa3HMKiB AKOCTIi nocnyr OnepaTtopa — Bi4NoBiAat0Tb NapameTpam AKOCTI OCTYNY A0 MepeXxi
nepepaadi AaHWX 3arabHOro KOPUCTYBAHHA, NapameTpam AKOCTI NOCAYT i3 nepefadi AaHWX | AOCTyNy A0 IHTepHeTy,
napameTpam AKOCTi 06cNyroByBaHHA CNoXXnBadiB, nepeabadyeHmx Hakasom AagmiHicTpau,ii Jeprcneu3s’asKy Big,
28.12.2012 Ne 803 «[1po 3aTtBepaxKeHHA [MoKasHMKIB AKOCTI NOCAYT i3 Nnepeaadi aHuX, A4OCTyny A0 IHTepHeTy Ta iX
piBHIB» Ta NapameTpam AKOCTi YHIBEPCANbHOrO AOCTYNy A0 TeNEeKOMYHiKaLiMHOI mepexi, napameTpam AKOCTI
nocayr ronocosoi TenedoHii, nepepbavyeHmx Hakaszom MiHicTepcTBa TpaHCNoOpTy Ta 3B’A3Ky YKpaiHu Big,
22.02.2010 Ne 91 «[Mpo BCTaHOBAEHHA PiBHIB AKOCTI Nocayr GiKcoBaHOro TenePpOHHOro 3B A3KY».

7.7.6. MiHimanbHi WUBMAKOCTI NepeAaBaHHA Ta NpuitmaHHa aaHux ans MNocayrm LUCA oo mepexi IHTepHeT
cTaHoBUTb _64_K6iT/Cc. BumiptoBaHHA WBUAKOCTEN 34ilMCHI0ETbCA BignosigHo ao ACTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008, IDT).

8. OpeHaa abo kopucTtyBaHHA aboHeHTCbKkMM/KiHLeBMM o6nagHaHHA

8.1. Ha vac aii Jorosopy mik Onepatopom Ta ABOHEHTOM, AN OTPUMAHHA TEIEKOMYHiKaLiMHMX nocnyr
(B 3anexkHocTi Big TexHonorii HagaHHA nocnyr), AGoHeHT MmoxKe oTpumath KiHuese obnagHaHHA Ha ymMoBax
opeHan abo KopwucTyBaHHA Yy Onepatopa. MpaBo BAAcHOCTI Ha BKasaHe KiHueBe 06nafHaHHA HaneXuTb
Onepatopy.

8.2. Nepenaya AboHeHTy KiHueBoro obsiagHaHHA Ta Moro nosepHeHHAa Onepatopy, oPpopMIIOETLCA
BiANOBIAHMMKM aKTamu npuiomy-nepegadi Ta/abo Hapsagamum Ha nigkAOYeHHA. AKTU npuitomy-nepenadi
KiHueBoro obnagHaHHs Ta Hapaaum Ha nigknwo4veHHa (gani — Hapsagu) € HeBig' eMHOKO Y4acTMHOK A0OroBopy Ha
HaJaHHA TeNeKOMYHiKaLiMHUX NOCAYT.

8.3. XapakTepuctuku KiHuesoro o6nagHaHHA (HalimeHyBaHHA Ta BUPOBHUK, MoAeNb, CTaH, BapTiCTb), L0
nepefacTbCsa OPUANYHUM ocobam Ta ¢i3sM4HMM 0cCcobaM-NigNPUEMLAM, @ TaKOX PO3Mip OpeHAHOoI naaTtu
3a3HayvaeTbcA B AKTI npuitomy-nepegadi KiHuesoro obnagHaHHa Ta/abo Hapagi. Xapaktepuctuku KiHuesoro
obnagHaHHA (HalimeHyBaHHSA Ta BUPOBHUK, Modenb, CTaH) WO nepenaetbca ¢isMuHMM ocobam 3a3HaYaETbCA B
AKTi npuiiomy-nepegadi KiHuesoro obnagHaHHA, a BapTiCTb Ta PO3Mip OpPeHAHOI MnAaTu 3a3HAYaEeTbCsA B
Ocobucromy KabiHeTi.

8.4. OpeHgHa nnaTa

8.4.1. 3a kopuctyBaHHA KiHueBum obnagHaHHAM ABOHeHT cnnadye Onepatopy OpeHAHy naaty 3rigHo
Aitoumx Tapuois OnepaTtopa.

8.4.2. OpeHpgHa nnata € GiKCOBaHMM MnaTeXKem i cnnayvyeTbcss AGOHEHTOM MonepesHbO 33 KOMKHWUN
061iKoBUI Nepioa He3aneXHo Bif GaKkTy oTpuMaHHs Mocayru.

8.4.3. OnnaTa 3a KopucTyBaHHA KiHueBMM ob6nafiHaHHAM 3AiACHIOETLCA | HAPaXOBYETbCA aHaNOrMYHO
aboHeHTHIll NnaTi 3a 3aMOoB/IeHi TeleKOMYHiKaLilHi nocnyru BignoBigHo Ao ymos Jorosopy.

8.5. ABoHeHT 3060B'A3y€eTbCA:

- BMKopucToByBaTU KiHueBe o61aHaHHA Y BiANOBIAHOCTI 10 METU KOPUCTYBaHHA Ta NpaBWA eKcnayaTau,ii;

- yTpumysatu KiHuese 061aHaHHA y NOBHIlA CNPaBHOCTI;

- He nepepasath KiHueBe obnaaHaHHA TpeTim ocobam;

— noepHyTK KiHueBe ob6nagHaHHA OnepaTopy Yy NOPSAAKY, BU3SHaYeHOMY UMM JOoroBopom;

—  3AilicHIOBATU BCi 3axoAM AnA 3anobiraHHA 3HULLEHHIO, HAaHECEHHIO LWWKOAW, BTPATU TOBAapHOro BUrNaay
nepeaaHoro riomy KiHuesoro obnagHaHHA, Tak CamMo fiK i Big NPOTM3aKOHHUX Aill TpeTix ocib;

— 3abesneunTtun goctyn ao KiHuesoro obnagHaHHA yNOBHOBAaXKeHOro NpeacTaBHUKa OnepaTtopa.

8.6. OnepaTop 3060B’A3aHMIA:
—  03HallomuTn ABOHEHTa 3 NpaBMAaMM TeXHIYHOT ekcnayaTauii KiHuesoro obnagHaHHA nig Yyac nepeaaudi

KiHueBoro obnagHaHHS;

—  HagaBaTh iHOpPMAUiMHE Ta KOHCy/bTauiitHe cnpuAHHA AOOHEeHTy WOoAO NOopAAKY NpaBUAbHOI
ekcnayatauii KiHuesoro obi1agHaHHA.
8.7. Mopagok nosepHeHHs KiHueBoro obnagHaHHA OnepaTopy:

8.7.1. AbOHeHT 30608B’A3aHNI NoBepHYyTM OnepaTopy KiHuese obnasHaHHA OZHOYACHO 3
NPUANHEHHAM KOPWUCTYBaHHA TENEKOMYHIKaLiMHOI MOCAYyrol, ajfe He Mi3Hille HiXK B CTPOKM BignosigHO Ao
n.4.2.22. YmoB. KiHueBe o06sagHaHHA NOBEPTAETbCA B CMPABHOMY CTaHi, 3 YMaKOBKOK Ta TexXHiYHO
OOKYMEeHTaLLi€lo 3rigHO 3 Nepesiikom, 3a3HaYeHUM Npu NpUMomi obnagHaHHA.



8.7.2. Mpuom-nepegaya (nosepHeHHs) KiHueBoro obnagHaHHA 3A4iMCHIOETLCA MO AKTY npuiomy-
nepegadi obnagHaHHA B npumiweHHi Onepatopa. BuTpatu, noe’sA3aHi 3 NOBEPHEHHAM Ta [AOCTABKOMO
Ob6nagHaHHSA, Hece ABDOHEHT.

8.8. Y BMMNagKy BTPaATH, 3HULLLEHHA YW NOLWKoAKeHHS KiHueBoro obnagHaHHA 3 BUHUM ADOHEHTa, sike
Ma€E HacNigKom HenpuaaTHICTb A0 BMKOPWUCTAHHSA B NOAanbWOMy, Y BiAMOBIAHOCTI 3 MOro UiAbOBMM
npusHayeHHsam, ABoHeHT BMniadyye OnepaTopy KoOMMeHcauito y po3mipi BapTocTi KiHueBoro obnagHaHHs, sika
3a3HauyeHa B AKTi npuitomy-nepepadi obnagHaHHA Ta/abo Hapagi (ans topuauuHux Ta isMUYHUX OCi6-
nignpuemuis) Ta B8 Ocobuctomy kabiHeTi (ana ismyHmux ocib).

8.9. O6nagHaHHA TUNY: MOAEM, poyTep, aboHeHTCbKU TepmiHan ONU, meaiakoHBepTep OnepaTop
MOXKe nepenaBaTMABOHEHTY — KopucTyBayy Mocayrn 3 goctyny Ao IHTepHeTyi3 po3CTpoYeHHAM nnaTexy . B
TaKomy BUNaaKy ABOHEHT 34iMCHIOE ONAaTy BapTOCTi TaKOro 061aAHaHHA i3 PO3CTPOYEHHAM NAATEXY Ha NiACTaBi
BuctaBneHoro OnepaTopom paxyHKy.

8.9.1. AGOHEHT Hafa€ 3roay Ha 3MiHY YyMoB HaaaHHs OnepaTopom 061aaHaHHA, nepeabaveHy n. 8.9 Ymos,
AKLWO BiH Ha AaTy BCTyny B CMAY HOBUX YMOB HadaHHA o0b6nafHaHHA NPOAOBXKYE KOpUCTyBaTMCA Nocayramm
OnepaTtopa Ta He BYMHUB Al W40 po3ipBaHHS AoroBopy abo He BiAMOBMBCSA Bif 3anponoHoBaHMx OnepaTopom
yMOB nepegayi 061agHaHHA WAAXOM MMCbMOBOIO NOBIAOMIEHHA MPO HE3roay.

9. O6¢cTaBMHM HENepebOopPHOI cunun

9.1. CropoHu [oroBopy 3BiNbHAIOTLCA BiA BigMNOBIAA/NIbHOCTI 33 YaCTKOBE 4YM MOBHE HEBMKOHAHHA
[OroBipHMX 3060B’A3aHb, AKWO Le HEBMKOHAHHA € HacnigKkom aji ob6cTaBMH HenepebopHOi cunm (BiliHM, aKTiB
[EepPKAaBHUX OPraHiB Ta OpraHiB MiCLLEBOroO CaMoBpPAAYBAHHSA, MOXKEXKi, NOBEHI, 3eMaeTpycy Towo), abo iHWMX He
3a/1eXHux Big, CTopiH 06CTaBUH, AKMX BOHW HE MOMAN NependaynTu, YHUKHYTM abo YCYHYTM iX HACAigKK i aKi
HacTanu nicns yknageHHs Jorosopy. [JoKa3om BUHUKHEHHS 06CcTaBUH HenepebopHOi cnam Ta CTPOKRY ix Aii €
Bi4NOBIAHI AOKYMEHTH, AKi BUAAOTHCA KOMMNETEHTHUM OPraHOM.

9.2. He ni3Hiwe 3 (TpboX) KaNeHAapHMX OHIB Bif BUHUKHEHHA Takux 06cTaBUH CTOPOHa, AKA He B 3MO3i
BMKOHaTK B3ATi Ha cebe 30608'A3aHHA, 3060B’A3aHa NpoiHPopmyBaTH iHWY CTOPOHY NPO NOYATOK i 3aKiHYEHHA
BMLL,E33a3HAYEHNX OOCTAaBUH.

9.3. HaneXHMM [0Ka3oM HasfBHOCTI BKasaHMX BULLEe 06CTaBMH Ta iX TPMBANOCTI ByayTb CAYKUTU
OOKYMeHTU Ta (abo) aKkTu, BMAAHI BiANOBIAHMM KOMMNETEHTHUM OPraHOM, YNMOBHOBAXXEHMM MiATBEPAXKYBATU
3a3HayeHi B LbOMy po34iNi 06cTaBuHN.

9.4. HeBMKOHaHHA OKPEeMO KoXKHOo 3i CTopiH 0608B’A3Ky Wwoa0 iHdopmyBaHHA iHWOT CTopoHu Npo daKT
BUHWKHEHHA 06cTaBUH HenepebopHOi cuan He Aa€ Takin CTOPOHi NpaBa NOCMAATMCH Ha L 06CTaBUHW.

9.5. Y BMnagKy aji 06¢ctaBuH HenepebopHoi cunm Ginblie Hix ogMH MicAaub CTOPOHM 3 METOH MOLUYKY
aNbTePHATMBHUX BAPiaHTIB BUKOHAHHSA B3ATUX Ha cebe 3060B’A3aHb NOBUHHI NPOBECTU BigMNOBiIgHI Neperosopu.

10. IHwWi ymoBmM

10.1. Yci noBigomneHHs Ha agpecy AboHeHTa, onpualogHeHHs iHpopmalii, nepeabaveHi [loroBopom,
UMMM YMOBaMM Ta YMHHMM 3aKOHOLABCTBOM YKpaiHW, BBaXKaloTbCA BMKOHaHMMu [MpAT «®Papnen-lHBecT»
Ha/IeXXHMM YMHOM, AKWOo ABOHeHT ByB NOBiAOMIEHUI NMCbMOBO abo Yepes 3acobu macoBoi iHbopmaLii, Beb-
cant MNpAT «dapnen-lHBecT», 3a gonomoroto TenedoHy, pakcy, KOPOTKMX TEKCTOBUX MOBIZOMAEHb, 3acobamu
€NeKTPOHHOI nowTn abo B iHWKI cnocib, Bu3HaveHun MpAT «Papnen-lHBecT».

10.2. byap-sKi po3birkHOCTI abo npeTeHsii, Wo BUHMKaOTb MiXX AboHeHTOoM Ta MpAT «dapnen-IHBecT», B
npoLeci BUKOHAHHA, 3MiHW Y/ PO3ipBaHHA AOroBOpPY, BMPILIYIOTHCA LWAAXOM NeperoBopis. [py HefOCATHEHHI
3roZm CNopu BMPIiLLYBATUMYTbCA Y NOPALKY, BCTAHOBIEHOMY YMHHMM 3aKOHO4ABCTBOM YKpaiHU.

10.3. A6OHeHT, KopucTytouucb Mocayramu, norogkyeTbes, wo MpAT «dapnen-lHBecT» He Hece
BiANoOBiganbHOCTI 3a AKicTb HagaHux Mocnyr y pasi BNAMBY ¢GaKToOpiB, AKI MOXYTb 3aBakaTu 3abesneuyeHHto
HaMBULLOT AKOCTI NOKPUTTA Ta AocTyny Ao mepexi MpAT «Papnen-lHBecT» i 3HaxoAATbCA N03a KOHTpoaem MpAT
«®apnen-lHeecT» (NPUPOAHI Ta NOroAHI YMOBW, iHLWI 3aBagM Bif iHWMX BUNPOMIHIOBa/IbHUX NpUAaLiB, byaisenb,
HagMipHWUI Tpadik Ta KOPUCTYBAHHSA 3B’A3KOM Y NEBHMX MiCLAX Ta Y MEBHUI Yac) Ta MOXKYTb HEFAaTUBHO BMNNBATU
Ha HasBHICTb Ta NOTYXHiCTb CUIHAAIB, WO NepeaatoTbca 0bnagHaHHAM MpAT «Papnen-lHBecT».

10.4. Yknasww Jorosip, AGOHEHT NigTBEpPAKYE, WO BiH € NOIHGOPMOBaAHMM NpPO Te, LLO KOPUCTYBaAHHSA
mepexer |HTepHeT moxe 6yTM Hebe3neyHUM i WO TaKke KOPUCTYBaHHA 3AINCHIOETbCA HA BAACHUM PU3KMK
AboHeHTa. 3oKkpema, ABOHEHT YCBIAOMJIIOE, LLLO Nig Yac poboTH y BCECBITHIN Mmepeki IHTepHeT o oro KiHuesoro
obnagHaHHA (NepcoHanbHOro Komn’'toTepa) MoXKyTb OyTM 3aHeCceHi nporpaMm-BipycH, aKi iHiLitolOTb No3a iMoro
6a)KaHHAM MirKHapoAHi A3BiHKM abo iHWMM YMHOM BTpy4YatoTbeA y poboTy Moro KiHueBoro obnagHaHHS, Wo



MaTMMme HeraTUBHI HaCNiAKKN Ansa maliHa ABOHEHTA, Y TOMY YMCAi Y BUTAALI AOAATKOBUX rPoLLIOBMX 30608 A3aHb.
Ons 3anobiraHHA nporpamam-Bipycam ABOOHEHT CaMOCTIMHO B)KMBAE 3axoau 6es3neku, CamocTiMHO Hece
BiZNOBIAANbHICTb Ta PU3MKK PODOTU B MepeXKi IHTepHeT.

10.5. NepenaBaHHA iHbopmaLii topnandHMm abo dismyHMm ocobam, AKi He npuyeTHi Ao dorosopy, ii
ony6nikyBaHHA abo PO3roNOWEHHSA IHWUMMK WAAXaMM | 33c06amMM MOXKYTb 34iACHIOBATUCA TiZIbKM 32 MMCbMOBOHO
srogoto CtopiH [loroBopy, Kpim BMMagkKis, nepeabayeHnx YNHHUM 3aKOHOZaBCTBOM YKpaiHu Ta [loroBopom Ta
LMmmn Ymosamu.

10.6. Ceoim nianucom / akuentyBaHHAM uUMX YmoB Ta [orosopy A6oHeHT (disnuHa ocoba) aae sroay
MNpAT «®apnen-IHBecT» Ha 06pPO6KY CBOIX NMEPCOHANbHUX OAHUX 3 METOH 33[0BOJIEHHA NOTPeb cnokmBaya B
TeNeKOMYHiKaLiiHUX Mocayrax BignoBiAgHO A0 BMMOr UUX YMOB (B T.M. 3 METOK HaZaHHA, OTPUMaHHA Ta
34iMCHEHHA PO3paxyHKiB 3a TeNeKoMyHiKaLiliHi nocayru). Lia 3roga YMHHa npoTarom gji JloroBopy Ta NpoTarom
N'ATM HACTYMHWUX POKIB MicAs MNPUNUHEHHS MOro Aji. 3HUWEHHA NepCoHaNbHUX AaHWX € MiAcTaBolo Aas
npunuHeHHa aii Jorosopy. B ubomy sunaaky [1orosip NnpMNUHAETLCA 3 AaTW, 3a3HaYeHOl y nosigomneHHi MpAT
«®apnen-lHBecT».

10.7. Ceoim nignucom / akuenTtyBaHHAM [orosopy ABoHeHT (¢isMyHa ocoba) miaTBepAsKye, WO BiH
nosisomneHuii (bes 104aTKOBOro MMCbMOBOrO NMOBIAOM/IEHHA) NPO NpaBa, BCTaHOBAEHI 3aKoHoM YKpaiHu «[Mpo
3aXMCT NePCOHaNbHUX AAHUX», MeTY 360py AaHMX Ta NPO Te, L0 MOro NepcoHasbHi AaHi NepeaaoTbeca PUANYHIN
ocobi — MpAT «®dapnen-lHBecT» 3 MeTO 3a40BONEHHA NOTPED CNOXKMBAya B TeNIEKOMYHIiKaLiMHMX nocayrax
BignoBigHO [0 BUMOr UMX YMOB (B T.4. 3 METOK HaZaHHA, OTPMMAHHA Ta 34JIACHEHHA PO3PaxyHKIB 3a
TeNeKOMYHiKaUiHi nocayrm). ABOHEHT CBOIM NiANMCOM / aKLLeNTyBaHHAM TaKoX NOTroAMKYETbCA 3 TUM, Wo MpAT
«®apnen-lHBecT» Ma€ NpaBo HaZaBaTK JOCTYN Ta NepesaBaT MOro NepcoHanbHi AaHi TpeTim ocobam 6e3 byab-
AKMX NoBigomneHb ABOHEHTa, He 3MiHIOUYM MPU LUbOMY MeTH iX 06pobKu. 3micT npaB ABoHeHTa AK cyb’eKTa
NepcoHanbHUX AaHMX BiANOBIAHO A0 3aKoHy YKpaiHM «[lpo 3aXMCT NepCcoOHaNbHUX AaHUX» MOMY BiAOMWM i
3po3yMminui.

10.8. Y pasi popmyBaHHA TenedOHHUX AOBIAHMKIB (Y TOMY YMUCNi €NEKTPOHHUX BepCin Ta 6a3 aaHUX
iHpopMaLiliHO-A0BIAKOBUX CNy»K6) onpualogHeHHA B HUX iHdopmauii npo npisBuwe, im’s Ta No 6aTbKOBI
Cnokuaya 34iicHI0ETbCA OnepaTopom Nicaa oTpMMaHHA 3roam CnoXKueaya.

11. Oco6nmMBOCTiI BiAHOCKH NPV HagaHHi KOHTEHT-NOCAYr Ta Yy pa3i HanpaBIieHHSsA

(3mincHeHHs) OnarofinHOro TeNeKoMyHikauinHOro NOBiAOMITEHHSA

11.1. Ocob6nmBOCTI BiAHOCWH NPU HaAaHHI KOHTEHT-NoCAyr
11.1.1 MNpw KoXKHOMY 3'€lHAHHI ANA HagaHHA KOHTeHT-nocayrm MpAT «dapnen-IHBecT» 3abe3neuye Ao

no4atKy il HagaHHA NoBiAOMIeHHA ABOHEHTA NPO HaliMeHyBaHHSA Takoi nocyru i Tapud Ha 1l OTPUMAHHSA, a TAKOXK
6e3onnatHe HadaHHA AOOHEHTY MOXAMBOCTI MiATBEPAWUTM 3rofy Ha OTPMMAHHA 3a3HAYeHOi MOCAYrn 4uu
BiZAMOBUTUCA Big, il oTpUMaHHA (TpMBanicTb 6e3onnatHoro nosBigomneHHs ABOHEHTIB CTaHOBUTb 12 cekyHA).

11.1.2.HapaHHA KOHTEHT-MOCAYIM 34IACHIOETbCA BMK/OYHO NicnAa nosigomneHHs A6oHeHTa npo i
HaJaHHA B NOPAAKY, BCTaHOBAeHOMY lNpaBunamm, Ta 32 HAABHOCTI MOro 3roAn Ha OTPUMAHHA LiEel nocayru.

11.1.3.IHpopMmaLiis NPo cymy KOLITIB 3@ OTPUMaHi KOHTEHT-NOCYrN 3a3HAYAETLCA B PaXYHKY OKPEMUM
PALKOM Ta BKNHOYAETLCA A0 3aranbHOi CyMM Y paxyHKy. HagaHHA 3aranbHOA40CTYNMHMUX NOCAYT HE MPUNUHAETLCA Y
pasi BUHMKHEHHSA 3a60proBaHOCTi BUK/HOYHO 3@ KOHTEHT-NOCAYTU.

11.2. OcobnumBocCTi BiAHOCUH Y pasi HanpaBaeHHA (34icHeHHA) BharodiiHOro TeNeKkoMyHiKauliiHoro
NOBIAOMNEHHA:

11.2.1. Mpwn KOXKHOMY 3’€AHaAHHI ANA HagCUNaHHA 6AarohiMHOro TeNeKoOMyHIKaLiMHOIro NoBiLAOMIEHHS
onepatop 3abe3neyye A0 NOYATKY MOro HadicNaHHA (34iMCHEHHSA) NOBIAOM/IEHHS CNOXKUBaYa NPO HaliMeHYBaHHSA
Takoi nocnyru i po3mip KowTiB, AKi ByayTb nepepaxoBaHi onepaTopom 3 0cob0BOro paxyHka aboHeHTa Ha Ui
6naroainHOT AisNbHOCTI, a TaKoXK 6e3onnaTtHe HaJaHHA CNoXXUBavy MOMKAMBOCTI MiATBEPAUTM 3rody Ha
HaACWNaHHA 3a3HayeHoro 6narofiMHOrO TeNEeKOMYHIKaLiMHOro MOBiAOMAEHHA YW BiAMOBMTUCA Big MOro
HaACWNAHHA.

11.2.2.HanpasneHHA (3piticHeHHA) 6naroajnHoro TeNeKOMYHiKaLinHoro NnoBiAOMNEHHA
PO3MNOYMHAETLCA BUKAKOYHO MiCAA MOBIAOMAEHHA CMOMMBaAya NPO MOro HagicnaHHA (34iiCHEeHHA) B NOPsAKY,
BCTaHOB/NeHOMy [paBuiaMu, Ta 3a HaABHOCTI MOro 3rogM Ha HaacunaHHA 6naroAitHOro TeNeKoMyHiKaLiMHOro
NnoBiAOMNEHHA.

11.2.3. IHpopmyBaHHA abOHEHTa MNPO CyMy KOLUTIB, CMCaHy 3 MOro 0coboBOro paxyHKa, 34iMCHIOETbCS
b6e3nocepeaHbO NicnA HaACUNAHHA BaroAiMmHOro TeIeKOMyHiKaLiMHOro NoBiAOMAEHHSA.


http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
http://zakon2.rada.gov.ua/laws/show/z2150-12?nreg=z2150-12&find=1&text=%EA%EE%ED%F2%E5%ED%F2&x=0&y=0#w17
https://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF#n9

11.2.4. IHdbopmauia Npo po3mip KOLWTIB, AKi NnepepaxoBaHi onepaTopom 3 0cob0BOro paxyHka aboHeHTa
Ha uini 6narofdinHoOI AifANbHOCTI, 3a3HAYAETLCA B PaXyHKY OKPEMO Bif, CYMMW, LLO HANEXWUTb 4O CMAaTK 3a iHLWi
nocnyru.

12. Mopsapok po3rnaay 3asaB, CKapr CnoXuBadis
12.1. A6oHeHT mae npaso nogatn Ao MNpAT «®Papnen-lHBecT» 3aABy / CKapry WOAO HaAaHHA Ta
OTPUMaHHA TeNIEKOMYHIKaLiMHMX nocAayr.

12.2. Y pasi BMHUKHEHHA NWUTaHb WOA0 HagaHHAa TMpAT «Papnen-lHBecT» Mocnyr ABOHEHT MoXKe

3BEpHYTUCA:

- 33 KOPOTKMM Homepom TenedoHy 177 3 TenedoHHuMx niHin MpAT «dapnen-lHBecT» (uinogoboso,
N3BiHKN 6e3KOLITOBHI);

- 32 KOHTAKTHUM HOMEPOM, LLLO BKA3aHWI Ha caunTi MpAT «Papnen-IHBecT» — www.vega.ua;

- wnsaxom HanpasneHHA MpAT «@Papnen-IHBecT» nNponosuui Ta ckapr Ha nowToBy aapecy [MpAT
«®apnen-lHBecT» service@vegatele.com.

12.3. 3aaBu / ckapru AboHeHTiB po3rnagatotbca MpAT «®dapnen-lHBecT» y nopagky, nepeabayeHomy

3akoHOM YKpaiHu «[1po 3BepHeHHA rpomagaH» Ta Mpasunamu.

12.4. 3a pesynbTaTamMy pPo3rnagy NUCbMOBOrO 3BEpHEHHs / cKkaprM ABoHeHTa HadaETbCA NMMCbMOBA

BiANOBiAb Y CTPOKM NepenbayeHi YAHHUM 3aKOHO4aBCTBOM YKpaiHMU.
12.5. Y pa3si NnoBTOPHOro 3BEPHEHHA OAHOTO i TOro X ABOHEHTA 3 OHOIO | TOro ¥ NUTAHHA, AKLLO NepLle
BMPIiLLEHO NO CyTi, TaKe 3BepHEHHA / cKapra He pPo3rnagaeTbes.
13. IHWi nonoxeHHA

13.1. 3a gonomoroto Mepeski MpAT «Papnen-IHBecT» ABOHEHTAM MOMKYTb Ha[ABATUCA PISHOMAHITHI
Jopatkosi Mocayrm ak MNpAT «Dapnen-lHBecT», TaK i oro MNapTHepamum.

13.2. 3a doaatKkosi MNocayru, HagaHi NapTHepamu, MPAT «Papnen-IHBecT» BiANOBIAANbHOCTI He Hece.
Y BUNagKy BUHMKHEHHA y AboHeHTa npeTeHsit ao JdoaaTtkosux Mocayr, Wwo Hagatotbea [MapTHepom, Takui
ADOHEHT NoBMHEH 3BepHYyTMCA Be3nocepeaHbo A0 BKasaHoro MpAT «®Papnen-lHeect» MapTHepa. Ans uboro
MNpAT «@Papnen-IHBeCT» NOBUHEH HagaTM ABOHEHTY MOXKAUBICTb OTPUMATH iHPOPMALLiItO NPO HAMMEHYBAHHA Ta
MicLesHaxoaKeHHA MapTHepa, a TaKOXK NPO 3ac06M 3B’A3KY 3 HUM.

13.3 [loaaTkoBa nocsayra Mob6inbHuit IHTepHeT HagaeTbea Npu NiaTpumui TOB «naidcenn» Ha niacTasi
YMOB Ta NOPAAKY HaJaHHA TeNleKOMYHiKaLiiHux nocnyr TOB «nandcenn».

13.4. JopaTtrosi Mocayru onnavytoTbca AGOHEHTOM y NOpPAAKY, NnepeabadeHomy UMK YMOBaMU, AKLLO
iHWWI NopAAOK He BCTaHOBAEHUI B iHpopMmaUii go sBignosigHoi JogaTkosoi MNocayru.

13.5. IHpopmauia npo LopaTtkosi lNocnyrn mictutbca Ha IHTepHeT-canTi MpAT «dapnen-lHBecT»
www.vega.ua abo Ha canTax BignosigHux MapTHepis.

13.6. ABOHeHT 3roaeH 3 nepenikom Bcix Mocnyr, AKi MOXyTb OYyTW HafaHi Momy 3a AOMNOMOroHo
MepcoHanbHOro Koay nNpu 3BepHeHHAX Ao MpAT «Dapnen-IHBeCT».

13.7. ABOHEHT Ma€e 3MOry KOpUCTyBaTUCA onuieto «OcobucToro KabiHeTy» AN CAaMOCTIMHOIO KepyBaHHA
nocayramu, Aki nomy Hagatotbca MpAT «Dapnen-IHBECT», a TaKOXK OTPUMYBATH iHOOPMALLitO LLLOAO CTaHy PaxyHKY
Ta HeobXxigHMx ans cnnaty cym. JeTanbHa iHpopmalis Woao KOpUCTyBaHHA onuieto «Ocobucrtoro KabiHeTy»
po3milleHa Ha caiTi MpAT «Papnen-lHBecT» —www.vega.ua

13.8. Mocayru, AKi MOXKHA 3aMOBUTU 3@ LLOMOMOTO NEPCOHA/IbHOTO KOAY:

. 3MiHa TapudHoro nnany (ana ®0);

. BKAtOUYEHHSA / BiAKOUYEeHHA / 3MiHa AoaaTkosux Mocayr;

. 3MiHa, abo AONOBHEHHA KOHTAKTHOI iHdopMmaLii AboHeHTa (KOHTaKTHa ocoba, TenedoH, e-mail);
. 3MiHa agpecu AO0CTaBKM PaxXyHKIB;

. 3MiHa Napo/to 4NA AOCTYNny B Mepexy IHTepHerT.

13.9. NepcoHanbHUIt Kog AboHeHTa € KOHiAeHUiMHOW iHPpopMaLlieto | He MoKe ByTK POo3rosioWeHNN
AboHeHToM abo MpAT «®dapnen-lHBecT» TpeTim ocobam 6e3 NMCbMOBOI 3roAu Ha Lie iHLLIOi CTOPOHM.

13.10 OnepaTtop mae cTaTyc NaaTHMKa NOAATKY Ha NPUOYTOK 3a OCHOBHOI CTAaBKOIO, BCTAHOB/IEHOIO
BignosiaHo Ao n.136.1 c1.136 MNoaaTKoBOro Koaekcy YKpaiHu.

13.11 Y Bunagkax, He nepeabavyeHUx UMMM YMOBaMM, CTOPOHU KEPYHOTbCA NOMOMKEHHAMMU YMHHOTO
3aKOHOAaBCTBA YKPaAiHW.
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